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QUYET PINH "
Vé viée ban hanh Quy ché t6 chirc thi, cAp chirng chi dai Iy bio hiém

CUC TRUONG CUC QUAN LY, GIAM SAT BAO HIEM

Cin cir Nghj dinh sb 45/2007/NP-CP ngay 27/3/2007 cua Chinh pha quy
dinh chi tiét thi hanh mdt sé diéu cta Luat Kinh doanh bao hiém; Nghi dinh s6
123/2011/ND-CP ngay 28/12/2011 ctia Chinh phu quy dinh chi tiét thi hanh mét
s diéu ciia Ludt stra ddi, bd sung mét sé diéu cua Luét Kinh doanh bao hiém;

Can cir Thong tu s6 124/2012/TT-BTC ngay 30/7/2012 cta B6 Tai chinh
hudng dan thi hanh Nghi dinh sb 45/2007/ND-CP ngay 27/3/2007 cua Chinh
phti quy dinh chi tiét thi hanh mét sé diéu cua Luét Kinh doanh bao hiém va
Nghi dinh sé 123/2011/ND-CP ngay 28/12/2011 cua Chinh pht quy dinh chi tiét
thi hanh mét sé diéu cia Ludt stra dbi, bd sung mét sb diéu cta Luat Kinh doanh
b&o hiém;

Cin clr Théng tu s6 194/2014/TT-BTC ngay 17/12/2014 ctia Bé Tai chinh
stra d6i, bd sung mot sé diéu cua Thong tu 124/2012/TT-BTC ngay 30/7/2012
cia B§ Tai chinh huéng dan thi hanh mét sb diéu cia Nghi dinh sb
45/2007/NDB-CP ngay 27/3/2007 ctia Chinh phti quy dinh chi tiét thi hanh mot s6
diéu cia Luat Kinh doanh bao hiém va Nghi dinh s& 123/2011/ND-CP ngay
28/12/2011 ctia Chinh phi quy dinh chi tiét thi hanh mét s diéu cua Luat sia
doi, bd sung mot s diéu cta Luét Kinh doanh bao hiém va Théng tu sb
125/2012/TT-BTC ngay 30/7/2012 ctia BS Tai chinh hudéng dan ché d6 tai chinh
ddi véi doanh nghiép bao hiém, doanh nghiép tai bao hiém, doanh nghiép méi
gi6i bao hiém va chi nhanh doanh nghiép bao hiém phi nhan tho nudc ngoai;

Cin ¢ Quyét dinh s6 1313/QD-BTC ngay 11/6/2014 cua B trudng Bo
Tai chinh quy dinh chic ndng, nhiém vy, quyén han va co cu td chirc cia Cuc
Quan ly, giam séat bao hiém:;

Cin ¢ Quyét dinh sé 3132/QD-BTC ngay 09/12/2014 cua B truong Bé
Tai chinh ban hanh Quy ché t6 chirc va hoat dong cla Trung tAm Nghién ctu va
Dao tao bao hiém:




Theo dé nghj ctia Giam déc Trung tdm Nghién clru va Pao tao bao hiém,
QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy ché t chic thi, cép chiing
chi dai ly bao hiém.

Dicu 2. Quyét dinh nay c¢6 hidu luc ké tir ngay ky va thay thé Quyét dinh sé
33/QD-NCDT ngay 08/11/2012 cua Cuc truong Cuc Quan ly, gidm sét bao hiém
veé viée ban hanh Quy ché t6 chirc thi, cip ching chi dai ly bao hiém.

Diéu 3. Giam dbc Trung tdm Nghién ciru va Pao tao bao hiém, Chanh Vin
phong, trudng cac phong lién quan thugée Cuc Quan ly, gidm sat bao hiém, ngudi
dlimg dau cac co s& dao tao dai ly bao hiém chju trach nhiém thi hanh Quyét
dinh nay./. ;.

Noinhgu:

- Nhu Diéu 3;

- Lanh dao B9 (dé bre);
- Luu: VT, NCDT.
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BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
ucC QUAN LY, GIAM SAT Doc 1ap - Tw do - Hanh phuc
BAO HIEM

Ha Néi, ngay fpthang 3 nam 2015

~ QUYCHE
\P CHUNG CHI DAI LY BAO HIEM

Chuong 1
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh

Quy ché nay quy dinh viéc td chirc thi, c¢ip chimg chi dai ly bao hiém.

Piéu 2. Pbi twong 4p dung

I. Trung tAm Nghién ciu va Dio tao bao hiém (sau ddy goi tat 1a Trung
tdm), cac phong lién quan thudc Cuc Quan ly, gidm sat bao hiém;

2. Hoi ddng xdy dung d2 thi dai ly bao hiém;

3. Co s0 dao tao dai ly bao hiém dap Gng da cac diéu kién theo quy dinh
cua phap luét (sau day goi tat la co s& dao tao);

4. Thi sinh di diéu kién du thi dai ly bao hiém duoc quy dinh tai Piéu 16
cua Quy ché nay.

Pidu 3. Quan Iy cong tac t6 chire dio tao, thi va cap ching chi dai ly
bio hiém

Cuc Quan ly, giam sat bao hiém thong nhat quan ly, giam sat viée td chure
dao tao, thi, cap chimg chi dai ly bao hiém; phé chudn chuong trinh dao tao dai
ly bao hiem va cdc diéu kién kém theo quy dinh tai Diéu 31 va Diéu 32 Nghi
dinh sb 45/2007/ND-CP ngay 27/3/2007 cta Chinh phu; giao Trung tam chiu
trach nhi¢ém cép dé thi, t6 chire thi va phé duyét két qua thi chung chi dai ly bao
hiém.

Ditu 4. Hoi ddng xAy dwng dé thi dai 1y bdo hiém

Hoi dong xay dung dé thi dai 1y bao hiém do Cuc trrong Cuc Quan ly,
giam sat bao hiém quyét dinh thanh 13p. Hoi ddng xdy dung dé thi dai ly bao
hiém c6 nhiém vu:

l. Xéy dung “Ngan hang céu hoi thi dai ly bao hlem trén co s¢ chuon
trinh dao tao dai ly bao hiém duoc quy dinh tai tai Piéu 32 Nghi dinh s
45/2007/ND-CP ngay 27/3/2007 ctua Chinh phu.



2. Bién soan d% thi dai ly bao hjém tr “Ngan hang cau hoi thi dai ly bao
hiem”. Moi dé thi gom 40 céu héi trac nghiém, thoi gian lam bai 60 phut. Thi
sinh tra 1&1 ding t6i thiéu 30 cdu dugce coi la dat.

3. Hang thang, céan ctr 5O luong ky thi dai ly bao hiém do céc co s& dao tao

dang ky, Hoi dong xay dung dé thi dai Iy bao hiém ra d@ thi va giao d thi cho
Trung tam thuc hién t6 chirc thi.

Piéu 5. Hinh thite t6 chirc thi dai Iy bao hiém

Viéc t6 chure thi dai ly bao hiém dugce thuc hién theo mét trong céc hinh
thirc sau:

1. Trung tdm truc tiép t6 chire thi dai 1y bao hiém:

a) Trung tim t6 chire thi tai dia diém thi cia Trung tdm. Trung tdm thyc
hién tat ca cac khau: chuan bi co s& vat chat phong thi, cap dé thi, coi thi, cham
thi, phé duyét két qua thi.

b) Trung tam t6 chirc thi tai dia diém thi ciia co s& dao tao. Co s& dao tao
chuén bi co s& vit chét phong thi; Trung tim cap dé thi, coi thi, chdm thi, phé
duyét két qua thi.

Trung tdm phdi hop véi cic co s& dio tao td chire thi dai Iy bao hiém:
Trung tdm cap dé thi, phé duyét két qua thi, kiém tra két qua chdm thi cua co s
dao tao; co s dao tao chuan bi co s& vét chit phong thi, coi thi, chdm thi, béo
céo két qua thi dé Trung tdm phé duyét.

Diéu 6. Trach nhiém cita cdc don vj trong qua trinh td chic thi

1. Trung tdm thuc hién té chiec thi theo chire nang nhiém vu dugc giao vé
t0 chure thi cap ching chi dai ly bao hiém.

2. Co s& dio tao chiu trach nhiém vé cc ndi dung duge phan cong phéi
hop trong viéc t0 chuc thi dai ly bao hiém:

a) Théng b4o véi Trung tim nguoi duge chi dinh lam dau mébi vé cong tac
thi dai Iy bao hiém; danh sach can bd duge co s& dao tao uy quyén chim thi, bao
céo két qua thi dai 1y bao hiém.

b) Chiu trach nhiém vé danh sach hoc vién du diéu kién du thi, cung cap
cho can bg coi thi trude gio thi (riéng d6i véi cac ky thi truc tuyen do Trung tdm
to chue, co s¢ dao tao phai cung cép danh sach hoc vién du diéu kién du thi lén
phin mém thi truc tuyén chim nhét 1 ngay trude ngay thi).

¢) Pam béo vé co s& vat chét phong thi trong truong hop ky thi dugc t6
chirc tai dia diém thi ctia co s& dao tao. D6i véi cac ky thi truc tuyen ma co s&
dao tao duge Cuc Quan ly, gidm sat bao hiém phan cong phcu hop b chire, co sé
dao tao phai thyc hién dung cac quy trinh k¥ thudt do Trung tdm huang dan;
dam bao s6 lugng may tinh it nhat bang % s6 lugng thi sinh du thi, cac may tmh
hoat déng t6t, hé théng mang, dudng truyén théng subt dam bao cho viéc thi
truc tuyén.



d) Phéri hop t& chire thi theo ding quy trinh duoc quy dinh tai Chuong I
cua Quy ché nay.

d) C6 trach nhiém déng phi thi ching chi dai 1y bao hiém cho sé thi sinh
tham dur ky thi theo quy dinh.

_Chuwong IT
~ QUY TRINHTO CHUCTHI,
CAP CHUNG CHI PAI LY BAO HIEM

Piéu 7. Piang ky ké hoach thi dai ly bio hiém

1. Truée ngay 25 hang thang, co s¢ dao tao phai ding ky voi Cyc Quan ly,
gidm sat bao hiém ké hoach thi dai ly bao hiém cua thang sau:

a) Déi véi cac ky thi do Trung tam t6 chirc thi theo dia diém tép trung, cin
clr thai gian, dia diém t chirc thi Trung tdm da théng béo, co s& dao tao ding ky
s6 lugng thi sinh duy thi cia timg ky thi.

b) Béi véi cac ky thi khac do Trung tdm tb chirc thi tai dia diém thi cia co
s6 dao tao hodc co s¢ dao tao duge phan cdng phoi hop 6 chic thi, co s dao
tao dang ky cac thong tin cua tung ky thi gém:

- Thoi gian va dia diém ding ky t6 chuc thi;

- $6 luong ngudi ding ky du thi;

- Hinh thirc td chue (thi viét hodc thi truc tuyén).

Trudmg hop c6 su thay ddi ké hoach thi dai Iy bao hiém da ding ky néu
trén nhu: bd sung hoic huy ky thi, thay d6i vé thoi gian, dia diém td chire thi, co
s¢ dao tao phai bao cao (bang van ban, fax, email hodc qua phan mém Quan ly
thong tin thi dai ly bao hiém) cho Cuc Quan ly, giam sat bao hiém cham nhat 3
ngay lam viée trudce ngay du kién t6 chirc thi.

2. Can ctr vao k& hoach thi clia céc co sé dao tao da dang ky, Cuc Quan ly,
giam st bao hiém cé céng vin thong bao cho co s& dao tao vé hinh thire té chire
thi cu thé cua timg k¥ thi theo quy dinh tai Pidu 5 ctia Quy ché nay trudc ngay
mung 1 cua thang sau.

Pidu 8. Cap deé thi
1. i véi cac ky thi do Trung tam t6 chirc: Trung tdm cép gié thi cho can
bd coi thi trude gid thi. Can bd coi thi ¢6 trach nhiém bao mat dé thi ké tur khi
nhéan duoc dé thi.
2. Bbi v6i ky thi do co s¢ dao tao duge phan cong phéi hop tb chire:
a) Truong hop thi viét: Trung tdm c6 trach nhiém cép & thi cho co s dao

tao chdm nhat trude ngay thi 01 ngay lam viée. Co s& dio tao chiu trach nhiém
bao mat dé thi ké tir khi nhan duoc dé thi.

b) Trudng hop thi trie tuyén: Sau khi co s¢ dao tao cung cap thong tin ky
thi 1én hé thong phan mém thi truc tuyen Trung tam sé€ cap tén, mat khau dang
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nhap vao hé théng clia ting thi sinh trudce gio thi it nhat 01 g10. Pé thi dugc cap
tw dong sau khi thi sinh dang nhap vao hé thong thi tryc tuyen.

Di¢u 9. T chiic coi thi
1. Déi véi cac ky thi do Trung tdm 10 chire, Gidm dbc Trung tam quyét dinh
danh sach cdn bo coi thi. Pbi véi cac ky thi do co s¢ dao tao dugc phan cong
phéi hop té chire, ngudi dimg dau co s¢ dao tao quyét dinh danh sach can b6 coi
thJ.

2. Can bd coi thi thuce hién nhiing nhiém vu sau:

- C6 mat tai phong thi trudce gio thi 15 phut klem tra cac dicu kién vat chat
phong thi, diéu kién du thi cua thi sinh. Néu c6 vén dé phat sinh phai bao céo
don vi td chue ky thi dé kip thoi x& ly;

- Got thi sinh vao phong thi, kiém tra gidy to tuy than c6 anh cla thi sinh;

- Khéng cho nguoi khéng c¢6 phén sy vao phong thi;

- Cong bd ndi quy phong thi (theo Diéu 17 Quy ché nay);

- Phét dé thi (néu 13 thi v1et) hodc cung cép tén dang nhdp va mat khiu dang
nhap vao hé¢ thong thi truc tuyén (néu 1a thi truc tuyen),

- Hudng dén cach thirc lam bai thi;

- TICP nhan phan hi cua thi sinh vé dé thi (néu cd);

- Kiém soat phong thi, duy tri phong thi trit tu, nghiém tuc. Tra 11 cong
khai céc cdu hoi cua thi sinh trong pham vi quy dinh; khong duoc hd trg thi sinh
lam bai thi duéi bit ky hinh thire nao;

- Lap bién bén céc truong hgp vi pham ndi quy thi;

- L4y chit ky cla thi sinh vao danh séch du thi; :

- Thu bai thi, kiém dém bai thi va niém phong toan b bai thi (trong trudong
hop thi viét);

- Xac nhan diém thi cta thi sinh vao danh sach dy thi sau khi thi sinh hoan
thanh bai thi (trong truong hop thi tryc tuyén);

- Tép hop danh sdch dy thi, bién ban xdc nhan bai thi, bién ban xur ly vi
pham (néu cé) va hd so lién quan dén ky thi dé giao cho don vi t6 chirc ky thi.

Pidu 10. Cong tac cham thi

I. Truong hop thi viét:

- D1 voi cac ky thi do Trung tdm t& chire, Gidm dbc Trung tdm quyét dinh
danh sach can bd cham thi.

- Déi véi céc ky thi do co s0 dao tao duge phan cong ph01 hop t6 chie,
nguoi dung dau co sé dao tao quyét dinh danh sach can bd chém thi.

- Két qua chdm thi dugc béo céo theo hinh thic bién ban, c6 diy du chir ky
cua can bd cham thi.
2. Truong hop thi truc tuven Diém cua bai thi dugc ldy theo diém chim tu

c‘h::rncr cua hé théng thi truc tuyén, trir trudng hop dic biét do Giam déc Trung
tAm quyét dinh.

Piéu 11. Bio cho két qua thi



Dbi véi cac ky thi do co s& dao tao duoc phan cong phéi hop t6 chirc, sau
khi chém thi xong, co s& dio tao giri béo céo két qua thi vé Trung tam.

1. Déi voi cac ky thi viét: Cham nhit 5 ngay lam viéc ké tir ngay thi, co so
dao tao giri bao céo két qua thi (qua email hodc fax) dé Trung tAm phé duyét. Co
s& dao tao phai chiu trach nhiém vé tinh chinh xéc, trung thuc ctia céc thong tin
trong bao cao ket qua thi. Hang thang, co s& dao tao tip hop, gui thu bao dam
hoic ndp truc tiép cho Trung tim ban gbc bao cdo ket qua thi, ban gbc dé thi va
dap an. Co sé& dao tao c6 trach nhiém luu git ban goc bai thi cua thi sinh tai co
s& dao tao va cd trach nhiém cung c4p cho Trung tAm hodc co quan quan ly khi
c6 yéu cau.

2. Béi véi cac ky thi truc tuyén: Co s& dao tao khong phai béo céo két qua
thi nhung pha: kip thoi bao céo cac truorng hop thi sinh vi pham Quy ché va hinh
thie xr Iy vi pham (néu ¢6) lam cin cir dé Trung tAm phé duyét két qua thi.

Piéu 12. Cong nhin két qua thi
1. Can cif bdo cdo ket qua thi, Gidm ddc Trung tam ra quyét dinh cong nhén
ket qua thi dai ly bao hiém.
2. Thoi han ra quyét dinh cong nhan két qua thi:
a) DOi véi cac ky thi viét do Trung tim t6 chire: t6i da 03 ngay lam viée ké
tir ngay thi.
b) Dm v6i cac ky thi viét do cac co s§ dao tao dugc phén cong phéi hop t6

chire: t6i da 02 ngay lam viéc ké tir ngdy nhén duge béo cao két qua thi cia co
s& dao tao.

c) Péi véi cac ky thi tryc tuyén: tdi da 02 ngay lam viéce ké tir ngay c6 két
qua thi trén hé théng phin mém thi truc tuyén.

Piéu 13. Cip chirng chi dai Iy bao hiém

1. Can cu két qua thi dai ly bao hién_] dugc Trung tdm phé duyét, co s& dao
tao cap chirg chi dai ly bao hiém theo mau quy dinh tai Phu luc kém theo Quyét
dinh nay.

2. Co s& dao tao thuce hién cap chimg chi theo ding quy trinh cip ching chi
dai ly cta co s¢ dao tao.

Diéu 14. Khiéu nai va giai quyét khiéu nai két qua thi

1. Thi sinh ¢6 quyén khiéu nai vé diém thi ctia minh. Pon khiéu nai phai
dugc gui vé Trung tdm chdm nhat 15 ngdy lam viéc ké tir thoi diém Trung tam
cong nhén két qua thi.

2. Giam dbc Trung tam chi dinh can b6 chdm phuc tra.

3. Thoi gian chdm va cdng bd két qua phiic tra 12 03 ngay lam viée ké tur
ngay nhan dugc Pon khiéu nai cua thi sinh.

Piéu 15. Kiém tra két qua cham thi (hiu kiém)



Trung tdm co trach nhiém kiém tra lai két qua cham thi cua céc co sé dao
tao. Truong hop co s& dao tao co sai sot trong cong tac cham thi din dén sy
khac biét gitra két qua cham thi cia co s6 dao tao va két qua kiém tra cla Trung
tdm thi co s& dao tao phai chju trdch nhiém vé& cac sai sot d6. Truong hop két
qué hau kiém chénh léch lam anh hudng dén két qua Dat hay Khong dat cua thi
sinh, Giam ddc Trung tdm s& ra Quyét dinh didu chinh két qua thi dai ly bao
hiém.

Chuong III
QUY PINH POI VOI THI SINH

Dicu 16. Piéu kién dy thi cia thi sinh

Thi sinh dugc du thi dai ly bao hiém khi dép tng du céc diéu kién sau:

1. La cong din Viét Nam thuong trd tai Viét Nam;

2. Tir dui 18 tudi tro 18n, ¢6 nang luc hanh vi dén sy diy au;

3. Pugc co so dao tao chéip thuén tham du thi.

Piéu 17. Noi quy phong thi

Thi sinh tham dy ky thi phai thuc hién dung ndi quy phong thi, cy thé nhu
sau:

[. C6 mat tai dia diém thi dung gid quy dinh;

2. Xuét trinh Gidy ching minh nhan dan hodc gidy t& tuy than c6 anh;

3. Khong dugc mang vao phong thi va sir dung bat ky tai ligu, thiét bi nghe
nhin, ghi 4m, ghi hinh, dién thoai, vii khi, vat li¢u dé gay chay, nd;

4. Thyc hién quy trinh thi theo huéng dén cua can bd coi thi;

5. Thi sinh 1am bai thi theo ding d2 thi da duge cip. Khéng dugc doi dé thi
cho nguoi khac, khong dua dé thi ra ngoai hodc nhd thi sinh khac lam hg, khong
nhan bai giai tlr thi sinh khac hodc tir ngoai phong thi vao;

6. Trong thdi gian 1am bai thi, gitt gin trdt tw phong thi, khong st dung dién
thoai, khong st dung tai liéu, khéng trao doi, trudng hop cAn hoi can bo coi thi
diéu gi phai hoi cong khat;

7. Dbi véi cac ky thi truc tuyén, trong thoi gian 1am bai thi thi sinh chi
duoc phép sir dung hé thong thi trén méy, khong duge sir dung bét cir ting dung
nao khac cua may tinh. Khéng dugce sao chép, truyén tai dir liéu trong phan
mém; khong guri hodc nhén bt ctr thong tin gi lién quan dén dé thi va bai giai
qua hé théng mang internet;

8. Thi sinh du thi phai ky tén vao danh sach du thi. Trong trudng hop thi
sinh khong ky vao danh sach du thi, két qua thi s& khong dugc cong nhan;

9. Truong hop lam bai xong trude thoi gian quy dinh, thi sinh ra khoi
phong thi dudi sy hudng dan cta can bd coi thi.



_Chuong IV
XU LY VI PHAM
Didu 18. Xir ly d6i véi thi sinh vi pham ndi quy phong thi
Can bé coi thi, can bd giam sat ky thi ¢6 quyén xir 1y d6i vai thi sinh vi
pham véi cac hinh thuc sau:
I. Khién trach: Hinh thire khién trach (nhic nhé) duoce p dung déi véi thi
sinh vi pham mot trong cac 101 sau:

a) Mang tai liéu vao phong thi;
b) Trao ddi voi ngudi khac lam mat trat ty phong thi.

2. Canh céao: Hinh thic canh cao ( ap bién ban canh cdo; trir 20% s6 diém
bai thi) duge ap dung déi vdi thi sinh vi pham mét trong cac 161 sau:

a) D4 bi khién trach 1 l4n nhung van tlep tuc vi pham 1 16i khién trach;

b) Str dung tai lidu hodc sir dung dién thoal trong phong thi;

¢) Trao déi bai thi hodc g1up thi sinh khdc 1am bai trong gi0 thi;

d) Co tinh ngét két ndi théng tin trong khi lam bai thi (dbi véi thi truc

tu}en)

3. Pinh chi thi: Hinh thirc dinh chi thi (l4p bién ban dinh chi thi; khong
céng nhan két qua thi) déi vai thi sinh vi pham mét trong cac 16i sau day:

a) Da bi khién trach 1 lan nhung v an tlep tuc vi pham 1 13i canh céo;
b) D3 bj canh cdo 1 1an nhung van tiép tuc vi pham 1 15i khién tréch;

¢) Thi hg thi sinh khac;
d) C6 hanh vi gui thong tin lién quan dén dé thi ra ngoai phong thi hoic

nhan bai giai tu ngoal vao;

d) Sao chép, truyén tai dir lidu trong phan mém thi tryc tuyén; tw ¥ cai dat
phan mém vao mdy tinh hoic khai thac cac ung dung khac khéng thudc pham vi
lam bai thi cua thi sinh trén h¢ thong, ¢ hanh vi pha hoai lam &nh hudng 16i
phan cimg va phan mém cta hé théng may tinh (dbi véi thi truc tuyén).

Truong hop thi sinh vi pham gay hau qué nghiém trong dén phin mém thi
tryc tuyén, ngoai viéc chiu hinh thire xir Iy nhu trén, thi sinh phai chiu trach
nhi¢m boi thudng moi phi tén dé phuc hdi hoat dong ctia hé thong thi va cic phi
ton khac lién quan dén khic phuc hau qua hanh vi do.

Piéu 19. Pinh chi ky thi
Giam déc Trung tim quyét dinh dinh chi ky thi trong cac trudng hop sau:

L. Co s0O vat chit ky thudt phuc vu ky thi khéng dam béo theo quy dinh
hoiic gap su ¢d khong thé khic phuc duoc trong thai gian du kién td chic thi;

2. Khéng dam bao an toan, an ninh cho cén bd coi thi va thi sinh tham duy
ky thi;
3. Bé thi khoéng dugc bao mat theo quy dinh.
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) Chuong V )
TO CHUC THUC HIEN
Pitu 20. T6 chire thue hién

1. Gidm dbc Trung tam, trudng cac phong lién quan thudc Cuc Quan ly,
gidm sat bao hiém; ngudi dung dAu cac co s& dao tao dai ly bao hidm ¢ trach
nhiém thuc hién Quy ché nay.

. Trong qué trinh thyc hién néu cé vu(mg méc phat sinh, cdc don vi k1p
thoi phan énh bang van ban vé Cuc Quan ly, gidm sat bao hiém dé nghién ci,
01a1 quyet /. A
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So Chirng chi. (Ky, ghi 6 ho tén va dong dau)
{1} Phong chix Times New Roman, loai ¢hir in hoa, ¢& chir 23, Kiéu chir ding va ddm; (4} Phong chir Times New Roman, loai chir in hoa, ¢ chit 17, kiéu chir dimg va ddm;
(2) Phong chit Times New Roman, loai chir in thudmg. ¢& chir 14, ki¢u chir dimng; (5) Phéng chit Times New Roman, loai chit in thuomg, c@ chir 14, kiéu chir nghiéng;
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