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Ban hanh kem theo Quyét dinh s6 4500/QB-ABIC-QLNV ngay 13/11/2025 cua
Tong Giam déc Céng ty C6 phan Bao hiém Ngédn hang Néng nghiép da dudc B6 Tai
chinh chap thudn phu'ong phap, cad sd tinh phi sén phdm Bao hiém tai nan theo Céng
vdn s6 15313/BTC-QLBH ngay 03/10/2025



CHUGONG |
QUY DINH CHUNG
Piéu 1: Gidi thich tur ngir
Trong Quy tac bao hiém nay, cac thuat ngtr dudi day dugc quy dinh nhu sau:

11 "Doanh nghiép bao hiém" 13 Cong ty Co phan Bao hiém Ngan hang Nong nghiép va céc Chi
nhanh truc thudc (sau day goi tat la ABIC).

1.2 "Bé&n mua bao hiém" |13 t6 chiic, ca nhan giao két Hop dong bao hiém vdi ABIC dong phibao hiém
va dap Ung céc diéu kién dé mua bao hiém theo quy dinh cta ABIC va phéap luat.

1.3 "Ngu'di dugc bao hiém" La cong dan Viét Nam hodc ngudi nudc ngoai cu trd tai Viét Nam dudc
ABIC chap nhan bao hiém theo Quy tac bao hiém nay.

1.31 Trong cac chuong trinh bao hiém cu thé, ABIC cé thé ap dung gidi han ddi tugng bao hiém, do
tudi phu hop.

1.3.2 Trudng hdp ABIC cung cap bdo hiém trong diéu kién tham gia bdo hiém cua Ngudi dudc bao
hiém dudi chuan theo quy dinh cta ABIC thi néi dung nay dudc quy dinh tai Hgp dong bao hiém/Giay
chirng nhan bao hiém.

1.4 "Ngudi thu hudng" |13 to chirc, cd nhan dugc Bén mua bao hiém chi dinh dé nhan tién bao hiém
theo Hop dong bao hiém.

1.5 "Tu6i ctia Ngu'di dugc bao hiém, tudi cua ngu'di phu thudc” |a tudi can cf vao ngay, thang, ndm
sinh dugc ghi trén Can cudc hodc céc gidy td hgp 1é khac theo quy dinh clia phép luat.

1.6 "Yéu cau bao hiém" |3 thong tin do B&n mua bao hiém ké khai, x4c nhan bang van ban hoac
thong qua hinh thirc dién tr dé yéu cau tham gia bao hiém tai ABIC.

Bén mua bado hiém cdé trach nhiém khai bdo day du va trung thuc, chiu trach nhiém trudc phap luat
vé nhrng ndi dung khai béo.

1.7 "Hdp dong bao hiém" |a su thoa thuan gilra B&n mua bao hiém va ABIC, theo dé Bén mua bao
hiém phai dong phi bao hiém, ABIC phai tra tién bao hiém cho Ngudi thu hudng hoac Ngudi dudc bao
hiém khi xay ra su kién bao hiém.

1.8 "Gidy chirng nhan bao hiém" |a bang chirng giao két Hgp dong bao hiém, xac dinh cac ndi dung
cd ban clia Hgp dong bao hiém.

1.9 "Sira doi bo sung/Phu luc hop dong’ |a mot bd phan ctia Hop dong bao hiém thé hién cac noi
dung thay doi, diéu chinh, b6 sung ctia Hgp dong bao hiém.

110 ""B6 hgp déng bao hiém' bao gém: Yéu cau bao hiém; Hop dong bao hiém va/hoac Gidy ching
nhan bao hiém; Quy tac bao hiém; Stra d6i bd sung/Phu luc hgp dong va céc tai liéu lién quan khéac
(néu co).

111 "Tai nan" |a su kién bat ngo, khong ludng trudc, xay ra ngoai su kiém soat ctiia Ngudi dugc bao
hiém, gay ra do tac dong cua bat ky vat chat hodc mot luc tu bén ngoai tac dong Ién co thé Nguai
dugc bao hiém phat sinh trong thai han bao hiém va la nguyén nhan duy nhat lam cho Nguai dugc
bao hiém bj tir vong hodc tén thuong ca thé (khdng bao gom ngd ddc, nhiém doc).

112 ""Cd sd@ y té/Bénh vién" |a cd sd kham bénh, chira bénh hgp phap cé kha nang va phuaong tién
chan doan, diéu tri thuang tat; knong phai la ngi dé nghi ngai, diéu dudng hay mot cg sd dac biét
danh riéng cho ngudi gia, hodc dé cai nghién rugu, ma tdy, hodc dé diéu tri roi loan tam than.

113 "Bac si" |a ngudi hanh nghé kham bénh, chita bénh dudc nudc sd tai cap gidy phép hgp phap va
thuc hién khdm bénh, chira bénh trong pham vi dugc dao tao va gidy phép ctia minh.




114 ""Chi phi thu'c té hgp ly"" bao gom:

1141 Chi phiy té thuc té€ la nhirng chi phiy té€ phat sinh thuc t€, can thiét va hgp ly cho viéc kham, diéu
tri thugng tat ciia Nguai dugc bao hiém va theo chi dinh cla béc si, khong bao gom thuc pham churc
nang, dugc my pham, my pham; diéu tri thdr nghiém, diéu tri khong duge y hoc cong nhan.

114.2 Chi phi hgp ly va hgp |é khac la nhirng chi phi can thiét khéng vugt qua muc chi phi chung
cla nha cung cap hang hoa, dich vu trong cung khu vuc dia ly khi cung cap hang hda, dich vu tuong
duang.

115 "Bo phan gia" 1a bd phan nhan tao dugc 1ap dat, cdy ghép vao ca thé nham duy tri su' tuan hoan,
ho6 héap, su' séng, thay thé hodc ho trg chirc ndng sinh ly clia co thé con ngudi bao gom va khong gidi
han bdi nhirng thiét bi, dung cu, vat tu thay thé.

116 "Thudng tat toan bg" la tinh trang thudng tat do tai nan lam cho Ngudi dugc bao hiém bi mat
hoan toan chirc ndng va khéng thé phuc hoi dudc chifc nang cua:

a. Hai tay; hoac

b. Hai chan; hoac

c. Mot tay va mot chan; hoac

d. Hai mat; hoac

e. Mot tay va mot mat; hoac

f. MOt chan va mot mat; hoac

g. Mat toan bd va vinh vién kha ndng noi va kha ndng nghe.

Trudng hap diéu chinh céac trudng hdp thuong tat bo phan vinh vién sé dude quy dinh trén Hgp dong
bao hiém/Giay chirng nhan bao hiém.

Giai thich vé tinh trang "Ngudi dudc bao hiém bi mat hoan toan chirc nang va khong thé phuc
hoi dudc chirc nang™ cla tiing bo phan ca thé quy dinh tai khoan 116 Diéu 1 Quy tac bao hiém nay
nhu sau:

- Mat hoan toan chiric ndng va khong thé phuc hoi dugc chirc nang cua tay bao gom:
+ Bi mat, cat cut ti khdp co tay trd 1én; hoac

+Liét hoan toan clia toan bo ban tay trg |én; SUc cd cla tay tu 0-1/5. Trudng hdp ho soy té khong thé
hién tinh trang thuong tat nay, ABIC sé chi dinh gidm dinh dé xac dinh tinh trang thudng tat lam can
cUr gidi quyét quyén Igi bao hiém.

- M4t hoan toan chiric ndng va khong thé phuc hoi dudc chic nang ciia chan bao gom:
+ Bi mat, cat cut ti khdp cb chan (bao gom ca xuong sén va xuong got) trd 1én; hoac

+Liét hoan toan clia toan bo ban chan trd lén; Stc cd cla chan tu 0-1/5. Trudng hdp ho sdy té khong
thé hién tinh trang thuong tat nay, ABIC sé chi dinh gidm dinh dé xac dinh tinh trang thuong tat lam
can clr giai quyét quyén Igi bao hiém.

- Mat hoan toan churc ndng va khong thé phuc héi dugdc chifc ndng clia mat bao gom |1y bo nhan cau
hodc mu hoan toan hoac thi luc sang téi am tinh.

117 "Thuong tat bd phan vinh vién" 13 tinh trang thuong tat do tai nan 1am cho Ngudi dugc bao
hiém bi mat, cat, cut, liét, khuyét ho&c vinh vién mat di toan bo chifc ndng hoat dong clia bat ky bd
phan nao trén cd thé va khong cé kha ndng phuc hoi chifc ndng hoat déng ctia bo phan cao thé do.




C4c trudng hop thuong tat bd phan vinh vién nhu sau:

STT Tinh trang thudng tat Ty Ié tra tién bao hiém
1 | Piéc vinh vién va hoan toan mot tai 20%
2 | Biéc vinh vién va hoan toan ca hai tai 70%
3 | Matvinh vién va hoan toan tiéng noi 50%
4 | Matvinh vién va hoan toan thj luc mot mat 50%
5 Méij[ do phai ’phéu thuat cat bo hay mat vinh vién va hoan toan

chuc nang cua:
51 | Mot tay tur ba vai 50%

5.2 | M6t chan ti hang 50%

5.3 | Ngon chan cai ca hai dot 10%

5.4 | Ngdn chan cai mot dot 3%

5.5 | Bat ky ngén chan nao khac 2%

5.6 | Ngon tay cai ca hai dot 25%

5.7 | Ngon tay cai mot dot 10%

5.8 |Ngoéntré 15%

5.9 |Ngongilra 10%

510 | Ngdn nhan hodc ngdn ut 8%

Trudng hdp da vét thuong, ty 1€ tra tién bao hiém dudgc tinh bang tong ty 1é tra tién bao hiém theo
tung tinh trang thugng tat trén nhung tong so tién chi trd cho Ngudi dudc bao hiém khong vugt qua
S6 tién bao hiém cua Diéu kién A3.

Trudng hdp thuong tat b phan vinh vién khong dudc liét ké tai danh muc trén, sé tién chi tra dudc
xac dinh theo muic do nghiém trong ctia thuong tat, trén cd sd so sanh vdi cac trudng hgp thuong tat
da dudc quy dinh trén, ma khong xét dén nghé nghiép clia NguGi dugc bao hiém.

Cac truong hgp diéu chinh vé tinh trang thuong tat bd phan vinh vién, ty 1& tra tién bao hiém dudc quy
dinh cu thé trong Hgp dong bao hiém/Giay chifng nhan bao hiém.

118 Dich vu van chuyén cap ctru: |a viéc sir dung xe cliu thuong hodc phuang tién giao thong khac
(dugc quy dinh tai Hgp dong bao hiém/Giay chirng nhan bao hiém) trong truéng hgp Ngudi dudc bao
hiém trong tinh trang tai nan budc phai dua dén co sdy té€ gan nhat hoac tu bénh vién nay dén bénh
vién khac dé tranh tir vong hay anh hudng nghiém trong tdi tinh trang sic khoé 1au dai ho&c hién tai.

119 "Su kién bao hiém" 13 su kién khach quan thudc pham vi bao hiém theo Hgp dong bao hiém/
Gidy ching nhan bao hiém, khi su kién dé xay ra ABIC phai tra tién bao hiém cho Ngudi thu hudng
hodc Nguai dugc bao hiém.

1.20 "Hoat déng thé thao chuyén nghiép" |a cac hoat dong thé thao, trong dé huan luyén vién, van
déng vién 1ay huan luyén, biéu dién, thi dau thé thao la nghé cta minh.

1.21 "Hoat ddng thé thao nguy hiém" |a cac hoat dong hang khong (trir khi vdi tu cach 1a hanh
khach); cac mon thé thao bay lugn trén khong, nhady du; cdc mon thé thao mua dong nhu trugt bang,
truot tuy€t, hockey trén bang; Iuét van; do thuat; cdc mon thé thao déi khang; san ban; leo nui/leo bo
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lén d6 cao han 5.000 mét so vdi mat nudc bién; dam bdc/thi dau vo thuat; 1an sdu han 20 mét so vdi
mat nudc bién, lan dudi nudc cd st dung thiét bi lan; cac hoat dong tham hiém nhu tham hiém hang
dong, rirng ram, sa mac; bong da; bong ném; bong ngua; bong gon; trugt nude; bai thuyén budn cach
xa bad 5m; dua thuyén may, dua mo t6 va cac cudc dua (khong bao gom céc cudc dua mang tinh chat
tUr thién, cac cudc dua mang tinh chat ndi boé do don vi té chirc).

1.22 "NGi chién" |1a chién tranh, xung dét vl trang xay ra gitra cdc nhém, gilra cac thanh phan trong
cung mot quéc gia, gilta nhirng ngudi cung ngdn ngif, do cac nguyén nhan tén gido, chinh tri, kinh
t€,... va dudc xac dinh theo cong bd clia cd quan nha nudc cé6 tham quyén.

1.23 "Bao loan" La hanh dong chéng phé bang bao luc cé t6 chirc nham gay rdi loan an ninh chinh
tri, trat tu, an toan xa hoi hoac 14t do chinh quyén va dugc xac dinh theo cong bd cla co quan nha
nudc co tham quyeén.

1.24 "Phudng tién giao thong cong cong" |a nhifng loai phuang tién dugc té chic va van hanh dé
phuc vu nhu cau di lai clia nhiéu ngudi trong cong dong, theo 16 trinh va thai gian nhat dinh.

Phuang tién giao thdng cong cong bao gom: Xe buyt, tau dién, metro, tau hda, pha, tau thdy cong cong.
Piéu 2: Thai han bao hiém

Toi da 12 thang va dugc quy dinh trén Hgp dong bao hiém/Gidy chirng nhan bao hiém.

Piéu 3: S6 tién bao hiém va phi bao hiém

3.1S6 tién bao hiém

S0 tién bao hiém la so tién ma Bén mua bao hiém va ABIC thoa thuan theo tirng diéu kién, diéu
khodn bao hiém cho Ngudi dudc bao hiém dugc quy dinh trén Hop dong bao hiém/Giay chifng nhéan
bdo hiém.

3.2 Phibao hiém

3.2.1 Phi bao hiém la khoan tién ma Bén mua bao hiém phai déng cho ABIC theo quy dinh trén Hop
dong bao hiém/Gidy chifng nhan bao hiém.

3.2.2 Phuadng thirc va thai han thanh todn phi bao hiém theo quy dinh ciia phap luat hién hanh va ABIC.
Piéu 4: Thay doi lién quan dén Hgp dong bao hiém

Trong thai han bao hiém, néu mudn thay doi cac n6i dung lién quan dén Hgp dong bao hiém thi Bén
mua bao hiém hodc ABIC phai thong bdo bang van ban cho bén kia kip thai (trudc ngay cé su thay
doi). Viéc thay doi dugc ap dung ké tUr thoi diém ABIC chép thuén cap Stra déi bo sung/Phu luc hgp
doéng hodc cap doi Gidy chirng nhan bao hiém theo cac ndi dung mdi.

Diéu 5: Ap dung van ban phap luat diéu chinh

Trudng hdp quy dinh phap luat lién quan dén Quy tac bao hiém nay nhung ndi dung dé chua co trong
Quy t4c bado hiém nay hoac trudng hdp quy dinh phap ludt mdi ban hanh dan dén cé ndi dung trong
Quy tac bao hiém nay bi trai hodc khdong phu hdp vdi quy dinh cta phép luat thi 4p dung nhirng quy
dinh phép luat dé dé thuc hién.
CHUONG Il
PHAM VI BAO HIEM VA QUYEN LQO1 BAO HIEM

Trén cd sd cac diéu kién bao hiém/diéu kién quy dinh dudi day va cac diéu khoan bao hiém bo sung/
diéu khoan bo sung quy dinh tai Phu luc 1 ctia Quy tac bao hiém nay, Bén mua bao hiém co quyén lua
chon diéu kién va diéu khoan bo sung dé tham gia bao hiém.

Can cU cac diéu khoan bao hiém dudc quy dinh tai Hgp dong bao hiém/Giay chirng nhan bao hiém,
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ABIC c6 trach nhiém tra tién bao hiém déi véi cac trudng hgp thudc pham vi bado hiém sau khi ap
dung diéu khoan loai trir trach nhiém bao hiém quy dinh tai Biéu 10 va gidm tri bao hiém quy dinh
tai Diéu 14 Quy tac bao hiém nay (néu cd). B6i véi mot (01) vu tai nan, ABIC chi trd moét (01) quyén Igi
bao hiém theo Diéu kién A1 hodc A2 hodc A3 hodc A4. Trong moi trudng hap, so tién chi trd khong
VUGt qud SO tién bao hiém va Gidi han trach nhiém tudng Ung vdi tiing diéu khoan bao hiém (néu co).
Piéu 6: Piéu kién A1: TU vong do tai nan

6.1 Pham vi bao hiém: Ngudi dudc bao hiém bi tai nan xay ra trong thdi han bao hiém dan dén:

6.11 Bi tU vong trong thai han bao hiém, hoac

6.1.2 Bi t&r vong sau ngay két thic thdi han bao hiém nhung trong vong 02 ndm ké tir ngay xay ra tai nan.

6.2 Quyén Igi bao hiém: Trudng hop Ngudi dudc bao hiém bi ti vong do tai nan thuéc pham vi bao
hiém, ABIC chi tra toan bo so tién bao hiém cua Diéu kién A1 quy dinh trén Hgp dong bao hiém/Giay
ching nhan bao hiém.

6.3 Khi xay ra su kién lam phét sinh trach nhiém cta ABIC theo quy dinh tai khoan 6.2, Diéu 6 Quy tac
bao hiém nay, toan bo cac Hgp dong bao hiém clia Ngudi dugc bao hiém tham gia theo Quy tac bao
hiém nay sé tu dong cham dut.

Piéu 7: Piéu kién A2: Thudng tat toan bo do tai nan

71 Pham vi bao hiém: Ngudi dugc bao hiém bi tai nan xay ra trong thai han bao hiém dan dén:

711 Bi thuong tat toan bo trong thai han bao hiém, hoéc

71.2 Bi thudng tat toan bo sau ngay két thic thai han bao hiém nhung trong vong 02 nam ké tu ngay
xay ra tai nan.

7.2 Quyén Igi bao hiém: Truong hdp Ngudi dudc bao hiém bi thuong tat toan bo do tai nan thudc
pham vi bdo hiém, ABIC chi trd toan b so tién bao hiém ctia Diéu kién A2 quy dinh trén Hogp dong bao
hiém/Giay ching nhan bao hiém.

7.3 Khi xay ra su kién lam phat sinh trach nhiém cutia ABIC theo quy dinh tai khoan 7.2, Biéu 7 Quy tac
bao hiém nay, toan b6 cac Hgp dong bao hiém clia Ngudi dugc bao hiém tham gia theo Quy tac bao
hiém nay sé tu dong cham dut.

Diéu 8: Piéu kién A3: Thuong tat bd phan vinh vién do tai nan
8.1 Pham vi bao hiém: Ngudi dudc bao hiém bi tai nan xay ra trong thdi han bao hiém dan dén:
8.1.1 Bi thuong tat bd phan vinh vién trong thdi han bao hiém, hodc

8.2 Bi thuang tat bd phan vinh vién sau ngay két thic thdi han bao hiém nhung trong vong 02 ndm
ké tU ngay xay ra tai nan.

8.2 Quyén Igi bao hiém: Truong hgp Ngudi dugc bao hiém bi thuong tat bd phan vinh vién do tai nan
thudc pham vi bao hiém, ABIC chi tra quyén Igi bao hiém theo ty |é tra tién bao hiém tuong ('ng vai
tinh trang thuong tat theo quy dinh tai khoan 117 Diéu 1 nhan vdi so tién bao hiém cla Diéu kién A3.

8.3 Sau khi su kién bao hiém thuong tat bo phan vinh vién xay ra, Hgp dong bao hiém tiép tuc duy tri
v@i cac quyén Igi va nghta vu theo Hgp dong bao hiém.

8.4 Trudng hdp Ngudi dudc bao hiém bi thuong tat bo phan vinh vién do tai nan da dudc ABIC giai
quyét quyén Igi bao hiém, trong thai han bao hiém hoac sau ngay két thic thai han bao hiém nhung
trong vong 02 nam ké tU ngay xay ra tai nan, Ngugi dugc bao hiém tlr vong do hau qua cua tai nan do,
ABIC chi trd thém phan chénh léch gilra so tién bao hiém cuia Diéu kién A1va s tién da chi tra trude do.



Piéu 9: Diéu kién A4: Chi phiy té do tai nan

9.1 Pham vi bao hiém: Ngudi dugc bao hiém bi tai nan xay ra trong thdi han bao hiém dan dan dén
thuong tat than thé trong thdi han bao hiém.

9.2 Quyén Igi bao hiém: ABIC chi tra chi phi thuc té hgp ly dé diéu tri thuang tat do tai nan trong thaoi
han bao hiém, bao gom:

9.2.1Chi phiy té hop ly diéu tri thuong tat.

9.2.2 Chi phivan chuyén cép cuu.

9.2.3 Chi phihd trgva cac chiphihgp ly khac dugc quy dinh tai Hgp dong bao hiém/Gidy chirng nhan
bao hiém.

9.2.4 Gidi han chi trd theo loai chi phi dugc quy dinh tai Hgp dong bao hiém/Gidy ching nhan bao
hiém.

9.3 Sau khi su'kién bao hiém chi phiy té€ do tai nan xay ra, Hgp dong bao hiém tiép tuc duy tri vdi cac
quyén Igi va nghta vu theo Hgp dong bao hiém.

CHUONG Il
LOAI TRU TRACH NHIEM BAO HIEM
Diéu 10: Piéu khoan loai trir trach nhiém bao hiém
ABIC khong chiu trach nhiém chi trd quyén Igi bdo hiém trong cac truéng hgp sau:
10.1 Hanh vi cd y gay thiét hai doi vdi sirc khoe, tinh mang cuia Nguadi dugc bao hiém.

10.2 Hanh vi c6 y gay thiét hai doi véi stic khde, tinh mang cho Ngudi dudc bao hiém ctia Bén mua bédo
hiém, Ngudi thu hudng, Ngudi thira ké. Trong trudng hgp Ngudi thu hudng, Ngudi thira ké co y gay
thiét hai doi vdi sic khde, tinh mang cho Ngudi dugc bao hiém, ABIC cé quyén tU chdi chi trd quyén
Igi cho ngudi co hanh vi cd y do, nhung ABIC van tra tién bao hiém cho nhifrng Ngudi thu hudng,
Ngudi thira ké khac theo thod thuan trong Hgp dong bado hiém/Giay chirng nhan bao hiém.

10.3 Ngudi dugc bao hiém sir dung ma tly hodc céc chat kich thich tuong tu khéac; rugu, bia, cac chat
co con khac va day la nguyén nhan lam cho Ngudi dugc bao hiém bi tf vong, thudng tat than thé.

10.4 Kham, diéu tri, phau thuat theo yéu cau clia Ngudi dudc bao hiém ma khong phai theo chi dinh
cla bac sihodc khong theo phac do, quy trinh thong thudng clia nganh y té.

10.5 Nguai dugc bao hiém tham gia hoat dong thé thao chuyén nghiép, hoat déng thé thao nguy
hiém tri cac trudng hgp dugce bao hiém theo diéu khoan BS1.

10.6 Chi phi mua, bao dudng, stfa chifa cac b6 phan gia, cdy ghép ndi tang.

10.7 Ngu@i dudc bao hiém bi tir hinh theo phan quyét clia Toa an, tham gia vao cac hoat dong bat hgp
phap, tham gia danh nhau tru trudng hdp dugc xac nhan la hanh déng phong vé chinh dang.

10.8 Chiéntranh, xam Iugc, hanh dong thu dich clia ngudi nude ngoai (cho du cé tuyén bo hay khong),
hanh dong khdng bo, ndi chién, bao loan dan su, néi loan, dinh cong.

10.9 TUy theo doi tugng bao hiém ABIC co thé diéu chinh mot s6 diém loai tri bdo hiém phu hagp.




CHUONG IV
THU TUC GIAI QUYET QUYEN LGOI BAO HIEM

Piéu 11: Thai han yéu cau giai quyét quyén Idi bao hiém

111 Khi xay ra su kién bao hiém, Ngudi yéu cau hgp phap gidi quyét quyeén Igi bao hiém phai thong
bdo ngay cho ABIC va cham nhat trong vong 30 ngay phai thong bdo bang van ban hoac hinh thic
khac theo quy dinh clia ABIC.

11.2 Th&i han ndp ho sc yéu cau gidi quyét quyén Igi bao hiém 1a 01 nam ké ti ngay xay ra su kién bao
hiém, trir trudng hdp cham tré do su kién bat kha khang hoac trd ngai khach quan theo quy dinh cua
phép luat. Thai gian xay ra su kién bat kha khang hodc trd ngai khach quan khac khong tinh vao thai
han nop ho so yéu cau giai quyét quyén Igi bao hiém.

11.3 Moi yéu cau giai quyét quyéen Igi bdo hiém vugt qua thai han quy dinh tai khoan 11.2 Biéu 11 khong
dugc ABIC chap nhan.

Piéu 12: Ho sd yéu cau giai quyét quyén Igi bao hiém

Bén mua bao hiém; Ngudi dudc bao hiém; Ngudi dai dién hgp phap clia Ngudi dugc bao hiém co
trach nhiém thu thap va cung cap cho ABIC nhirng gidy td sau dé lam thu tuc giadi quyét quyén Igi bao
hiém, bao gom:

121 Ban chinh Gidy yéu cau giai quyét quyén Igi bao hiém (theo mau ctia ABIC).

12.2 Ban sao hgp |é Gidy chirng nhan bao hiém/Hgp dong bao hiém (néu cd).

12.3 Ban sao hgp |é trich luc khai tlf/gidy ching tu (trudng hop t vong).

12.4 Ban chinh hodc ban sao hgp 1€ gidy tG hdp phap chirng minh quyén thu hudng quyén Igi bao hiém.

12.5 Ban chinh hodc ban sao hgp I bién ban tai nan/ban tudng trinh tai nan cé xac nhan cdia cg quan
va/hodc chinh quyén dia phuong hodc cong an ndi xay ra tai nan.

12.6 Ban chinh céc ching tir lién quan dén viéc diéu tri: Gidy ra/vao vién, trich sao/tom tat bénh an,
chi dinh, két qua can 1am sang (xét nghiém, chan doan hinh anh, thdm do chiic nang), toa thudc/
don thudc, gidy ching nhan phau thuat/phi€u mo, cac chiring tUry té€ cd lién quan khac. Trudng hap
khong cung cap dudgc ban chinh cé thé cung cap ban sao cong chirng hodc ban sao c6 xac nhan da
ddi chiéu ban chinh ctia can bd ABIC.

12.7 Chirng tu lién quan dén viéc thanh toan chi phiy té: Ban chinh hoa dan, bién lai, phi€u thu, bang
ké lién quan t8i kham bénh, chita bénh. Trudng hgp Ngudi dugc bao hiém tham gia nhiéu Quy tac
bao hiém lién quan dén phan chi phiy t€, khi thanh todn phan vugt quéa cta cac Quy tac bao hiém
khac, ABIC chap nhan chi trad can clr vao hda daon ban pho t6 (c6 anh chup hodc ban scan hda don
goc dé doi chiéu) va xac nhan cuia doanh nghiép bao hiém da chi tra cho phan chi phiy té theo Quy
tac bao hiém khac.

12.8 Céac gidy td can thiét khac (néu co) cd lién quan dén viéc giai quyét quyén Igi bao hiém phu hop
vdi quy dinh clia phap luat va Quy tac bao hiém nay.

Luuy: Cac hdéa dan, chiing tur tiéng nudc ngoai phai ndp kem mot ban dich hgp I€. Chi phi dich chiing
tUr nay do Ngudi dugc bao hiém tu chi tra.

CHUONG V
GIAI QUYET QUYEN LO1 BAO HIEM
Diéu 13: Giai quyét quyén Igi bao hiém
131 Khi xay ra su kién bao hiém, ABIC ¢ trach nhiém giai quyét quyén Igi bao hiém trong thdi han da
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thda thuan trong Hop déng bao hiém. Trong trudng hop khong co thda thuan vé thai han giai quyét
quyeén Igi bao hiém, ABIC co trach nhiém giai quyét trong vong 15 ngay ké tir ngay nhan dugc ho so
day du va hagp Ié theo quy dinh tai Diéu 12 Quy tac bao hiém nay.

13.2 Thong béo gidi quyét quyén Igi bao hiém bang van ban dugc ABIC gui tdi cac bén thu hudng
quyeén Igi bao hiém.

13.3 Chi trd quyén Igi bao hiém cho ngudi thu hudng:

13.3.1D06i vdi Hgp dong bao hiém, dieu khoan bao hiém coé chi dinh ngudi thu hudng: ABIC chi trd cho
ngudi thu hudng theo chi dinh tuang (ng vdi so tién thu hudng cla ngudi thu hudng do.

Trudng hgp so tién chi trd clia ABIC I8n hon s6 tién thu hudng clia ngudi thu hudng theo chi dinh,
ABIC ti€p tuc chi tra s6 tién chénh léch cho NguGi dudc bado hiém, Ngudi thira ké hgp phap clia Ngudi
dudc bao hiém.

13.3.2 Doi vdi Hgp dong bao hiém, diéu khoan bao hiém khong chi dinh ngudi thu hudng, ABIC chi
trd quyén Igi bao hiém cho Ngudi dugc bao hiém, Nguai thira ké hgp phép ctia Ngudi dudc bao hiém.

13.4 Trudng hgp tu chdi chi trd quyén Igi bado hiém, ABIC phai thong bdo bang van ban cho Ngudi yéu
cau giai quyét quyen Igi bao hiém biét ly do tir chéi trong thdi han 30 ngay ké tir ngay nhan dudc ho
sd yéu cau giai quyét quyén Igi bao hiém day du va hap [é.

13.5 ABIC sé thanh toan chi phi hgp ly, hgp 1€ lién quan dén giam dinh y khoa, gidm dinh phap y doi
vdi cac trudng hdp dudgc ABIC chi dinh.

Diéu 14: Ap dung giam trir trong giai quyét quyén Igi bao hiém

ABIC s& giam trir mot phan so tién chi trd quyén Igi bao hiém tuy theo muirc do vi pham trong céc
trudng hgp sau day:

14.1 Gidm trir 5% so6 tién chi tra quyén Igi bao hiém trong trudng hdp thong bao su kién bao hiém qua
thdi gian quy dinh tai khoan 11.1Diéu 11 Quy tac bao hiém nay (trir trudng hop nguyén nhan do sukién
bat kha khang hodc trd ngai khach quan).

14.2 Giam trir 20% s6 tién chi trd quyén Igi bao hiém trong trudng hgp NguGi dugc bao hiém vi pham
mot trong cac hanh vi dudGi day:

14.2.1Ngugi dugc bao hiém diéu khién xe cd gidi, xe may chuyén dung di vao dudng cam, khu vuc cam,
dua xe trai phép, van chuyén trai phép hoac khong thuc hién day du cac quy dinh vé van chuyén hang
hda nguy hiém (chi dap dung dai vdi nguadi diéu khién xe, khong ap dung déi vdi ngudi ngoi trén xe).

14.2.2 Ngudi dugc bao hiém vi pham nghiém trong quy dinh cta phép luat; vi pham ndi quy cla co
quan theo Luéat lao dong; st dung trai phép: dién, v khi, chat no.

14.3 Giam trir 50% so tién chi trad quyén Igi bao hiém trong trudng hdp NguGi dugc bao hiém vi pham
mot trong cac hanh vi dudi day:

14.3.1 Ngudi dudc bao hiém diéu khién xe co gidi khndng co gidy phép lai xe theo quy dinh; diéu khién
xe may chuyén dung khong co gidy phép lai xe hodc ching chi boi dudng kién thirc phép luat vé giao
thong dudng b, bang hoac ching chi diéu khién xe may chuyén dung.

14.3.2 Ngudi dudc bao hiém s dung ma tuy hodc céc chat kich thich tuong tu khac ma phép luat
cam sUf dung ngoai cac trudng hdp dudc quy dinh tai khoan 10.3 Biéu 10.

14.3.3 Ngudi dudc bao hiém diéu khién phuang tién giao thong cd str dung rugu, bia, cac chat cé con
khac ngoai cac trudng hgp dugc quy dinh tai khodn 10.3 biéu 10.

14.3.4 C6 tinh che gidu thong tin vé thai gian, dién bién, qua trinh diéu tri thuang tat dan dén ABIC gap
kho khan khi tién hanh xac minh, thu thap tai liéu.

14.4 Trudng hgp ap dung nhiéu muc giam tri, téng so tién giam tri khong vuot qua 50% s6 tién chi
trd quyén Igi bao hiém.
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CHUONG VI
HUY BO VA CHAM DUT HOP DONG BAO HIEM
Diéu 15: Hay bé Hgp dong bao hiém
15.1 Hgp dong bao hiém sé bi hly bo trong céc trudng hgp sau:
15.11 Ngugi dudc bao hiém khong da diéu kién quy dinh tai khoan 1.3 biéu 1.

15.1.2 Bén mua bao hiém cd y cung cap thong tin khong day dd hodc cung cap thong tin sai su that
nham giao két Hgp dong bao hiém dé dudgc tra tién bao hiém.

15.1.3 Céc trudng hgp khac theo quy dinh ctia phap luat.

15.2 Khi Hgp dong bao hiém bi hdy bd ABIC khdng phai chiu trach nhiém chi trd quyén Igi bao hiém
ddi véi moi rdi ro da xay ra doi véi NguGi dudc bao hiém. Bén mua bao hiém sé dugc hoan lai 100%
phi bdo hiém clia Hgp dong bao hiém bi hdy bo.

DPiéu 16: Cham durt Hgp dong bao hiém

16.1 Khi Bén mua bao hiém khong dong du phi bao hiém theo thai han thanh toan phi bao hiém trén
Hop dong bao hiém/Gidy chirng nhan bao hiém hoac sau thai gian gia han déng phi.

16.2 ABIC hodc Bén mua bao hiém yéu cau cham dit Hgp dong bao hiém trudce thai han. Bén yéu cau
cham dut phai thong bao bang van ban cho bén kia biét trudc 15 ngay ké ti ngay du dinh cham dut.

16.3 Hop dong bao hiém cham dut theo khoan 6.3 Diéu 6, khoan 7.3 Biéu 7 Quy tac bao hiém nay.
16.4 Cac trudng hdp khéac theo quy dinh cuia phap luat.
16.5 Hau qua cham ddt Hop dong bao hiém

16.5.1Khi cham dUt Hgp dong bao hiém, phi bao hiém dugc tinh trén ca sd sé ngay tham gia bao hiém
thuc té theo biéu phi quy dinh.

16.5.2 Trudng hgp cham dut hgp dong theo khoan 16.1 Diéu 16, ABIC hoan lai phan phi bdo hiém da
déng vugt qua muc phi cta thai han bao hiém (néu cd) hodc yéu cau Bén mua bao hiém déng du phi
dén thai diém cham dut Hgp dong bao hiém. ABIC khong hoan lai phi bao hiém trong trudng hop da
xay ra su kién bao hiém dudgc ABIC chap thuéan chi trd quyén Igi bdo hiém.

16.5.3 Trudng hgp cham dut hgp dong theo khoan 16.2 Biéu 16, néu Bén mua bao hiém yéu cau cham
durt, ABIC hoan tra toi thiéu 70% phi bao hiém cua thai gian con lai véi diéu kién chua cé khiéu nai nao
dugc ABIC chap nhan chi trd quyén Igi bdo hiém. Néu ABIC yéu cau cham dut, ABIC sé hoan trd 100%
phi bdo hiém cua thgi gian con lai.

16.5.4 Trudng hdp cham dut hgp déng theo khodn 16.3 Diéu 16, ABIC khong hoan phi bao hiém cho
thai gian con lai.

Piéu 17: Khoi phuc Hgp dong bao hiém

Khi B&én mua bao hiém khong dong du phi bao hiém theo thai han thanh toan phi bao hiém trén Hgp
dong bao hiém/Gidy chirng nhan bao hiém hodc sau thdi gian gia han déng phi thi ABIC cham durt
thuc hién Hgp dong bao hiém.

Hop dong bao hiém cé thé dudgc khoi phuc hiéu luc khi Bén mua bao hiém déng phi bao hiém con
thiéu theo Hgp dong bao hiém/Gidy chirng nhan bao hiém. Thai diém khdi phuc hiéu luc hgp dong
sé& dudc hai bén thoa thuan bang van ban sau khi ABIC nhan dudc day dd phi bao hiém. ABIC khong
chiu trach nhiém chi trd quyén Igi bao hiém cho nhirng su kién xay ra doi véi Ngudi dudc bao hiém
trong khoang thai gian Hgp dong bao hiém khong cé hiéu luc.
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CHUGNG VII
QUYEN VA NGHIA VU CUA CAC BEN
Diéu 18: Quyén va nghia vu ciia Bén mua bao hiém, Ngudi dudc bao hiém
18.1 Quyén clia Bén mua bao hiém, Ngudi dugc bao hiém

18.11Yéu cau ABIC cung cap ban yéu cau bao hiém, bang cau hailién quan dén NguGi dudc bao hiém,
quy tac, diéu kién, diéu khoan bao hiém, gidi thich cac diéu kién, diéu khoan bao hiém, cap Hgp dong
bdo hiém va/hodc Gidy chirng nhan bao hiém.

18.1.2 Yéu cau ABIC tra tién bao hiém cho Ngugi thu hudng hodc Ngudi dugc bao hiém theo thoda
thudn trong Hgp dong bao hiém khi xay ra su kién bao hiém.

18.1.3 HUy bd Hgp dong bao hiém hodc don phuang cham dit Hgp dong bao hiém theo Quy tac bao
hiém nay va theo quy dinh culia phap luat.

18.1.4 Céc quyén khac theo quy dinh cta phéap luat.
18.2 Nghia vu cla Bén mua bao hiém, Ngudi dugc bao hiém

18.2.1 Cung cap day du va trung thuc tat cd nhirng théng tin co lién quan dén viéc giao két va thuc
hién Hgp dong bao hiém theo yéu cau cla ABIC dong thai chiu hoan toan trach nhiém vé nhiing
thong tin da cung cap.

18.2.2 Boc va hiéu ro diéu kién, diéu khoan bao hiém, quyén, nghta vu ciia Bén mua bao hiém khi giao
két Hgp dong bao hiém.

18.2.3 Bdng phi bdo hiém day du, dung han theo thda thuan trong Hgp dong bao hiém.

18.2.4 Khi xay ra rui ro, Ngudi dugc bao hiém, BEn mua bao hiém, Ngudi thu hudng phai dp dung moi
bién phap can thiét co thé dé ngan ngtra han ché ton that, chdp hanh chi dinh chan doan, diéu tri cla
ngudi hanh nghé kham bénh, chira bénh.

18.2.5 Ngudi yéu cau giai quyét quyén Igi bdo hiém cé nghia vu thu thap va cung cap cho ABIC céc
giady td can thiét va cac thong tin co lién quan theo yéu cau ctia ABIC mot cach trung thuc, chinh xac,
kip thai va day du. bong thdi tao diéu kién thuan Igi cho ABIC tién hanh xac minh nguyén nhan, hau
qua ruiro.

18.2.6 Cac nghia vy khac theo quy dinh cda phap luat.

Piéu 19: Quyén va nghia vu ctia ABIC

191 Quyén cua ABIC

1911 Thu phi bdo hiém theo thoa thuan trong Hgp dong bado hiém/Giay chirng nhan bao hiém.

19.1.2 Yéu cau Bén mua bao hiém cung cap day du, trung thuc thong tin lién quan dén viéc giao két va
thuc hién Hgp déng bao hiém.

19.1.3 HUy bd Hop dong bao hiém hodc don phuong cham dit Hgp dong bao hiém theo Quy tac bao
hiém nay va theo quy dinh cla phap luat.

19.1.4 TU chdi chi trd quyén Igi bao hiém trong trudng hop khong thudc pham vi bao hiém theo quy
dinh tai Quy tac bao hiém nay.

19.1.5 Yéu cau Bén mua bao hiém ap dung céac bién phap dé phong, han ché ton that theo quy dinh
cla phap luat.

19.1.6 Chap nhan hodc khong chap nhan khoi phuc hiéu luc Hgp dong bao hiém theo quy dinh tai
Diéu 17 Quy tac bao hiém nay.
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19.1.7 Céc quyén khac theo quy dinh cla phap luat.
19.2 Nghia vu ctia ABIC

19.2.1 Cung cap cho Bén mua bao hiém ban yéu cau bdo hiém, bang cau hadi lién quan dén Ngudi
dugc bao hiém, quy tac, diéu kién, diéu khoan bao hiém. Gidi thiéu, tu van va giai thich ro rang, day
dd cho Bén mua bdo hiém vé quyén Igi bao hiém, diéu khoan loai trif trach nhiém bao hiém, quyén va
nghta vu cla Bén mua bao hiém.

19.2.2 Cap Hgp dong bao hiém va/hoac Gidy chirng nhan bao hiém ngay sau khi giao két hgp dong
cho Bén mua bao hiém.

19.2.3 Tra tién bao hiém khi xay ra su kién bao hiém.

19.2.4 Giai thich bang van ban ly do ti chai tra tién bao hiém.

19.2.5 Cac nghia vu khac theo quy dinh clia phép luat va theo quy dinh ciia Quy tac bao hiém nay.
Piéu 20: Trach nhiém va hau qua phap ly do vi pham nghia vu cung cap thong tin

201 Trudng hdp Bén mua bdo hiém c6 y cung cap khong day da thong tin hodc cung cap thong tin sai
su that nham giao két Hgp dong bao hiém dé dugc tra tién bao hiém thi ABIC co quyén huily bd Hgp
dong bao hiém. ABIC hoan lai toan b phi bdo hiém cho Bén mua bao hiém.

20.2 Trudng hdp ABIC cd y khong thuc hién nghia vu cung cap thong tin hodc cung cép thong tin
sai su' that nham giao két Hgp dong bao hiém thi Bén mua bao hiém c6 quyén hdy bd Hgp dong bao
hiém. ABIC hoan lai toan b6 phi bao hiém cho Bén mua bdo hiém.

CHUONG VI
GIAI QUYET TRANH CHAP
Piéu 21: Giai quyét tranh chap

Tranh chap vé Hgp dong bao hiém dugc giai quyét thong qua thuang lugng gitfa cac bén. Trudng hgp
khong thuong lugng dudc thi tranh chap dugc giadi quyét thong qua hoa gidi hodc Trong tai hodc Toa
an theo thoa thuan trong Hgp dong bao hiém va quy dinh ctia phap luat.

Piéu 22: Thai hiéu khdi kién

Thai hiéu khdi kién vé Hgp dong bao hiém la 03 ndm, ké tUr ngay ngudi co quyén yéu cau biét hoac
phai biét quyén va Igi ich hgp phap cia minh bi xam pham.
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Phu luc 1
DIEU KHOAN BAO HIEM BO SUNG

(Ban hanh kém theo Quy tac bdo hiém tai nan muc trdch nhiém cao)

Trén cd sd Bén mua bao hiém da tham gia bao hiém theo Quy tac bao hiém tai nan mdec trach nhiém
cao, B&n mua bao hiém co thé Iua chon thém céc biéu khoan bao hiém bo sung dudi day. Dieu khoan
bao hiém bd sung sé tuan theo cac diéu khoan cd lién quan clia Quy tac bao hiém tai nan mdrc trach
nhiém cao.

1. Diéu khoan b6 sung BS1: Md réng tai nan trong hoat dong thé thao chuyén nghiép, hoat déng
thé thao nguy hiém

a. Theo diéu khoan nay, ABIC chap nhan md rong bao hiém dai véi trudng hop Ngudi dugc bao hiém bi
tai nan khi tham gia hoat dong thé thao chuyén nghiép, hoat dong thé thao nguy hiém.

b. Ty theo d6i tugng bdo hiém ABIC cé thé diéu chinh danh sach cac hoat dong thé thao chuyén
nghiép, hoat dong thé thao nguy hiém phu hop tai Hop dong bao hiém/Gidy chirng nhan bao hiém.

2. Diéu khoan bd sung BS2: Bao hiém tai nan mé rong

Theo diéu khoan nay, trudng hgp Ngudi dugce bao hiém bi tf vong do tai nan xay ra khi dang di chuyén
trén cac phuong tién giao thong cdng cong vdi tu cach la hanh khach cé mua vé va thuéc pham vi bdo
hiém cua Diéu kién A1, ABIC sé chi trd thém so tién bao hiém theo diéu khodn BS2 dugc quy dinh tai
Hdp dong bao hiém/Gidy chifng nhan bao hiém.

3. Piéu khoan bé sung BS3: Md rong trudng hgp ngod ddc

Theo diéu khodn nay, ABIC chi tra cac trudng hop sau day theo quyén Igi bado hiém tai nan tai Hgp dong
bdo hiém/Gidy chirng nhan bao hiém.

a. Nguai dugc bao hiém bi ngd doc thirc &n/do uong;

b. Cac trudng hdp nhiém doc, ngd doc khac dude quy dinh tai Hop dong bao hiém/Gidy chirng nhan
bdo hiém.

4. biéu khoan bd sung BS4: Trg cap mat, giam thu nhap do tai nan

a. Theo diéu khoan nay, ABIC sé& chi trd cho NguGi dugc bao hiém so tién theo thoa thuan dé bu dap
cho khoan thu nhap bi giam/mat cho thai gian nghi lam trong thai han bao hiém theo chi dinh ctia bac
st dé diéu tri thuang tat do tai nan thudc pham vi bao hiém. Thai gian hudng trg cap dugc tinh theo so

ngay nghi thuc té va khéng vugt qua Thdai gian trg cap dudc ghi trong Hop dong bao hiém/Giay chiing
nhan bao hiém.

b. Cach tinh sd tién trg cap mat giam thu nhap do tai nan: So tién bao hiém theo diéu khodn BS4/Thai
gian trg cap (ngay) x S6 ngay nghi.

- S6 ngay nghi dugc hudng trg cdp bao gom ca thd bay, chi nhat va ngay |é.
- S0 ngay nghi phai cé chi dinh clia bac siva xac nhan ctia bé phan nhan su.

- Néu Nguai dudc bao hiém bi hai hay nhiéu tai nan gay ra thuang tat va thgi gian bi thuang tat do
nhirng tai nan do trung nhau thi Ngugi dugc bao hiém sé chi dugc hudng mét 1an trg cap cho thdi gian
diéu tri thuong tat.

5. Piéu khoan bo sung BS5: M@ rong phuang tién van chuyén cap ciru
Theo diéu khoan nay, ABIC chap nhan nhan chi trad doi vdi cac trudng hgp st dung cac phuong tién
cap clu bang dudng hang khong. So tién bao hiém/Gidi han trach nhiém bao hiém dudc quy dinh tai
Hgp dong bao hiém/Giay chifng nhan bao hiém.
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6. Diéu khoan bd sung BS6: Trg cap ngu'di phu thudc

Theo diéu khoan nay, trudng hgp Ngudi dugc bao hiém bi tr vong do tai nan thudc pham vi bdo hiém
theo Diéu kién A1, ABIC chi trd trg cap 011an cho ngudi phu thudc clia Ngudi duge bao hiém. So tién
trg cap/ngudi va so ngudi toi da nhan trg cap dugce quy dinh tai Hop dong bao hiém/Gidy chifng nhan
bao hiém.

Ngudi phu thudc ctia Ngusi dugc bao hiém bao gom:
a. Con hdp phap (con rudt, con nuoi) dudi 14 tuoi;
b. BO, me (b6, me dé; bd, me chong/va) trén 62 tuoi.

Trudng hgp tong so tién trg cap cho nhifrng Ngudi phu thudc vugt qué Gidi han trach nhiém, thisé tién
trg cap cho moi Ngudi phu thudc bang Gidi han trach nhiém chia cho téng s6 Ngudi phu thudc phu
thuoc.

7. Diéu khoan b6 sung BS7: M@ rong bao hiém bénh nghé nghiép

Theo diéu khoan nay, ABIC sé chi tra cac chi phiy té€ thuc té hop ly quy dinh tai Hgp déng bao hiém/
Gidy chirng nhan bao hiém dé diéu tri bénh nghé nghiép phat sinh trong thai han bao hiém.

Danh muc bénh nghé nghiép dugdc bao hiém theo quy dinh ciia phap luat hodc quy dinh tai Hgp dong
bao hiém/Gidy chirng nhan bao hiém.

Thai gian cha: 180 ngay ké ti ngay bat dau thai han bao hiém hoéc ngay khoi phuc hiéu luc bdo hiém
gan nhat.

D0i vdi bdo hiém tai tuc hodc Hgp dong bao hiém nhom cé so lugng ngudi tham gia toi thiéu theo thda
thuan tai Hgp dong bao hiém: Khong ap dung thai gian chd hodc giam thai gian chd.

8. biéu khoan khac

ABIC va Bén mua bao hiém cdé thé thoa thuan diéu chinh cac diéu khodn bo sung trén theo quy dinh
cla phép luat.

Ngoai cac diéu khoan bo sung trén, ABIC va Bén mua bao hiém co thé thda thuan bo sung céc diéu
khoan khéac theo quy dinh cta phap luat tai Hgp dong bao hiém/Gidy chirng nhan bao hiém. Tuy theo
tirng Hgp dong, ABIC sé thu thém phi bao hiém tuong Uing vdi diéu kién va trach nhiém bao hiém.
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