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BAO HIEM TU'NGUYEN XE CO GIGI

Ban hanh theo Quyét dinh s6 2478/QP-ABIC-QLNV ngay 26 thang 6 ndm 2025 cla
Tong giam doéc Cong ty C6 phan Bao hiém Ngédn hang N6ng nghiép da du'oc Bo Tai
chinh chap thudn phudng phap, cd sd tinh phi san phdm bdo hiém tu nguyén xe co
gidi theo Céng van s6 9245/BTC-QLBH ngay 26/6/2025
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CHUONG |
QUY DINH CHUNG
Piéu 1: Giai thich tur ngir
Trong Quy tac bao hiém nay céac tir nglr dudi day dugc hiéu nhu sau:

1.1 "Doanh nghiép bao hiém": La Cong ty C6 phan Bao hiém Ngan hang Nong nghiép va céac Chi
nhanh truc thudc (sau day goi tat 1a ABIC).

1.2 "Bén mua bao hiém": LA t6 churc, ca nhan giao két hgp dong bao hiém vai ABIC, cé quyén Idi co
thé dugdc bao hiém yéu cau ABIC nhan bao hiém va déng phi bao hiém theo diéu kién, diéu khoan cua
Quy tac bao hiém nay. Bén mua bao hiém cé thé 13 Cha xe hodc khong phai la Chu xe.

1.3 ""Xe cd gidi" bao gom:

a.Xe 6 t6 gom: Xe co tir bon banh trd 1én chay bang dong ca, dudc thiét k&, san xuat dé hoat dong trén
dudng bo, khong chay trén dudng ray, dung dé chd ngudi, hang hoa, kéo ré modc, kéo sG mi ré modc
hodc dudc két cadu dé thuc hién chic ndng, cong dung déc biét, co thé dudc noi véi dudng day dan
dién; xe ba banh cé khaoi lugng ban than 16n hon 400kg; xe 6 10 khdng bao gom xe chd ngudi bon banh
c6 gan dong cad va xe chd hang bén banh cé gan dong co.

b.Rd modc |a loai phuang tién giao thong dudng b khong cd dong ca dé di chuyén, dudc thiét ke, san
xuat dé hoat dong trén dudng bo, dudc kéo bdi xe 6 td; phan chui yéu clia khéi lugng toan bo ra mooc
khong dat 1én xe kéo.

c. S8 mi rd moéc la phuaong tién giao thong dudng bo khong co dong ca dé di chuyén, dugc thiét ke,
san xuat dé hoat dong trén dudng bo; dudc kéo bai xe 6 t6 dau kéo va cd mot phan dang ké khai lugng
toan bo dat 1én xe 0 t0 dau kéo.

d. Xe ché ngu@i bon banh c6 gan dong co: La xe c6 tif bdn banh trd 1én, chay bang déng co, dudc
thiét ké, san xuat dé hoat dong trén dudng bo, c6 két cau dé chd ngudi, van toc thiét ké khong I16n han
30km/h, s6 ngudi cho phép chd tdi da 15 ngudi (khdng ké ngudi lai xe).

e.Xe chd hang bon banh c6 gan dong co: La xe c6 tir bén banh trd 1én, chay bang dong ca, dudc thiét
ké, san xuat dé hoat dong trén dudng bo, co két cau dé cha hang, cd phan dong ca va thing hang 1ap
trén cung mot khung xe, co t6i da hai hang ghé va chd tdi da 05 ngudi (khong ké ngudi lai xe), van toc
thiét ké khong 16n hon 60km/h va khai lugng ban than khong I6n han 550kg; trudng hgp xe s dung
dong ca dién thi co cong suat dong ca khong I6n hon 15kW.

f. Xe vira chd ngudi vira chd hang: Bao gom xe ban tai (xe pickup), xe tai Van - 0 t6 tai thung kin c6
khoang chd hang lién khoi vdi khoang nguGi ngoi c6 bo tri clra xép dd hang hodc céc loai xe vira chd
ngudi vira chd hang khac theo quy dinh cda phap luat.

g. Xe 6 t6 chuyén dung: O t6 c6 két cdu va trang bi cac thiét bi chuyén dung dé thuc hién mét chirc
ndng, cong dung riéng biét, bao gém: O t6 chifa chay; 6 t6 quét dudng, 6 td hut chat thai, 6 t6 tron vira,
0 t6 tron bé tdng, 6 t6 cu ho giao thong, 6 td truyén hinh luu dong, 6 t6 kiém tra va bao dudng cau, 6 to
kiém tra cap dién ngam, 6 t6 chup X-Quang, 6 té phau thuat luu dong, 6 t6 clfu thuang, 6 té van chuyén
tién, xe chuyén st dung cho tang I, ...

h. O té dién: Xe 6 t6 chay badng mot hodc nhiéu dong ca dién s dung 100% ndng lugng dudc luu trir
trong bo pin dién dong co va b pin dién dong cd la ngudn nang lugng duy nhat dé xe 6 t6 hoat dong.

i. 0 td lai dién: Xe 6 t6 s dung dong thdi ddng ca dét trong k&t hdp véi dong cad dién.

j. Xe mo to: La xe co hai hodc ba banh chay bang dong cag, dugc thiét k&, san xuat dé hoat dong trén
dudng bd, trir xe gan may; d6i véi xe ba banh thi khai lugng ban than khong I6n han 400kg.

k. Xe gdn may: La xe co hai hodc ba banh chay bang déng ca, dudc thiét ké, san xuat dé hoat dong
trén dudng bo, co van toc thiét ké khong 16n hon 50km/gid; néu ddng cad dan dong la dong ca nhiét
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thi dung tich lam viéc ho&c dung tich tuang ducng khong I6n han 50cm3 ; néu dong ca dan déng la
dong ca dién thi cong suat clia dong ca khdng I6n han 04 kW; xe gan may khong bao gom xe dap may.

1.4 Xe may chuyén dung: Gom xe may thi cong, xe may néng nghiép, 1dam nghiép, may kéo va cac loai
xe dac chuing sir dung vao muc dich an ninh, quoc phong cé tham gia giao thdng dudng bo.

1.5 Phudng tién giao thong thong minh: La xe cd gidi cho phép tu dong hoa mét phan hodc toan
b6 hoat dong diéu khién phuaong tién, xac dinh 10 trinh va xt ly tinh hudng khi tham gia giao théng
dudng bo.

1.6 Thiét bi chuyén dung: L3 thiét bi dugc gan trén xe 6 td/réd mooc chuyén dung dé thuc hién chirc
nang cong dung riéng biét.

1.7 B0 pin dién ddng ca: budc st dung Iuu trif ndng lugng dién cung cap cho déng ca dién dé xe ca
gidi dién hoat dong.

1.8 ""Chu xe cd gidi/Chu xe": La chu sd hifu xe cd gidi hodc dugc chd sé hitu xe giao chiém hifu, st
dung hgp phép. Bao gom trudng hgp xe mua ban nhung chua lam thid tuc chuyén doi dang ky theo
quy dinh nhung d& c6 Hgp dong mua ban thi van dudgc goi la Cha xe.

1.9 "Ngu'@i dugc bao hiém": La to chiic, ca nhan cd tai san, trach nhiém dan su, stic khde, tinh mang,
nghia vu hodc Igi ich kinh té dugc bdo hiém theo Quy tac bao hiém nay.

110 "MUrc mién thudng': La mot phan gié tri tén that ma Ngusi dudc bao hiém phai tu ganh chiu, néu
so tién chi tra bao hiém thap hon hodc bang mdc mién thudng thi ABIC s& khong chiu tradch nhiém chi
trd. Mrc mién thudng bao gém 02 loai:

a. "MUc mién thuong khong khau trir”: La mdrc mién thudng ma khi so tién chi tra bao hiém 16n hon
muc mién thudng thi ABIC s& chi tra toan b0 s6 tién chi tra bao hiém.

b. "MUc mién thudng c6 khau tri™ hodc “Mdc khau tri™: La mirc khau trir ma khi s6 tién chi tra bao
hiém I6n han murc khau trir thi ABIC sé chi trd phan con lai sau khi trir di mdrc khau trur.

MUrc khau trur sé dugc trur di sau khi da thuc hién céc diéu khoan, diéu kién clia Hgp dong bao hiém
bao gom cac diéu kién luat ty 1, khau hao, gidm trir boi thuang.

111 "Gidy chirng nhan kiém dinh": L3 tUr viét t4t cha "Gidy chirng nhan kiém dinh an toan k{ thuat
va bao vé moi trudng phuong tién giao thong cd gidi dudng bo”, “Gidy chirng nhan luu hanh xe chd
Ngudi bon banh cé gan déng ca” hodc cac tai liéu tuong ducng do phap luat quy dinh déi vdi cac loai
xe 0 t6 dac thu.

1.12 Xe c0 gidi hoat dong: La xe cd gidi dang van hanh gom di chuyén, dirng xe, d6 xe c6 su diéu khién
clla chu xe cd gidi hodc ngudi lai xe.

113 Xe cad gidi tham gia giao thong: La viéc chd xe ca gidi hodc ngudi lai xe diéu khién xe cd gidi tham
gia giao thong trén dudng bo.

114 Thdai gian st dung xe 6 t0: La khoang thai gian tinh tur thang déng ky lan dau tai Viét Nam dén
thang giao két hgp dong bao hiém. Dai vdi xe nhap khau da qua st dung & nudc ngoai, thi thai gian st
dung tinh ti thang mét ciia ndm san xuat dén thang giao két hgp dong bao hiém. Trudng hgp khong
xac dinh dudc thang/ndm dang ky lan dau thi sif dung ndm san xuat nhu cach tinh clia xe nhap khau
da qua sUrdung.

1.15 Thdi gian st dung xe mo t6, xe may: La khoang thai gian tinh tir thang dang ky lan dau tai Viét
Nam ho&c thang mot cia nam san xuat dugc ghi trén dang ky xe dén nam giao két hgp dong bao hiém
tuy thoi diém nao dén sau.

1.16 Phi bao hiém: La khoan tién ma Bén mua bao hiém phai dong cho ABIC tai thdi diém cap Gidy
ching nhan bao hiém hodc theo thai han do céc bén thoa thuan trong hgp dong bao hiém.
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117 Cd sd stra chira chinh hdng: La cac cd sd stfa chifa clia Cong ty/Chi nhanh, dai ly ban/phan phoi
xe dudc hang san xuat xe/nha phan phaoi xe Uy quyén hgp phap thuc hién dich vu slra chifa va cung
cap cac loai phu tung cta chinh hang dé.

118 Nhirng yéu t6 lam cad sd dé tinh phi bao hiém: S6 tién bao hiém, muc dich st dung cla xe, nién
han s(rdung cua xe, loai xe, trong tai, s6 cho, két cau xe, thiét bi/phu kién 1&p thém, th&i han bao hiém,
pham vi bdo hiém, lich s(rton that ...

Piéu 2: Hop dong bao hiém (HDBH)

Hdp dong bao hiém la su' thoa thuan bang van ban ho&c cac hinh thirc khac pht hgp véi quy dinh cua
phap luat gifa Bén mua bao hiém va ABIC, theo d6 Bén mua bao hiém phai dong phi bdo hiém va ABIC
phai boi thudng, tra tién bao hiém khi xay ra su' kién bao hiém trong pham vi bao hiém ctia Quy tac bao
hiém nay. Hop dong bao hiém bao gom:

2.1 Quy tac bao hiém tu nguyén xe co gidi do ABIC ban hanh: La diéu khoan quy dinh quyén Igi,
trach nhiém cla cac bén trong viéc giao két va thuc hién hgp dong bao hiém.

Quy tac bao hiém tu nguyén xe ca gidi dudc dang tai trén website:www.abic.com.vn va dudgc ABIC cap
cho Bén mua bao hiém sau khi ky két HDBH.

Gidy yéu cau bao hiém (GYCBH) (theo mau clia ABIC néu cd): D& Bén mua bao hiém yéu cau bao hiém
va ké khai day du, trung thuc nhirng ndi dung yéu cau bao hiém. GYCBH dugc 1ap thanh van ban hoac
yéu cau dién tur trén website/(rng dung ban hang truc tuyén, nham thiét 1ap B6 hgp dong bao hiém.

2.2 Giay chirng nhan bao hiém (GCNBH): Budc ABIC cap theo yéu cau cua Bén mua bao hiém la
bang chirng ky két Hap dong bao hiém.

ABIC chi cap Gidy chirng nhan bao hiém khi Bén mua bao hiém da thanh todn day da phi bao hiém
hodc co thoa thuan thanh toan phi hodc cho ng phi theo ding quy dinh cta phap luat trong Hgp dong
bdo hiém.

GCNBH cé thé dudgc cap bang gidy; bang dién tir hodc hinh thirc khac theo quy dinh cla phap luat |4
bang chiing ky két hgp dong bao hiém gitra BEn mua bao hiém va ABIC, chiu su diéu chinh cla Luét
kinh doanh Bao hiém va Quy tic bao hiém nay.

2.3 Stra doi bo sung (SPBS) hoic Phu luc hdp déng (PLHD): La van ban do ABIC cap cho Cha xe,
xac nhan cac thay doi vé ndi dung clla GCNBH da cap trudc do trén co sd chap thuan céc yéu cau diéu
chinh GCNBH/HDBH clia BEn mua bao hiém/ABIC va la mét bo phan khong tach rgi ciia GCNBH/HDBH.

2.4 Céac diéu khoan bao hiém boé sung cho Hgp dong bao hiém: La cac diéu khoan mad rong hoac
giam baét pham vi bdo hiém dudgc quy dinh trong GCNBH/HBBH do ABIC cap hoac quy dinh trong GCN-
BH/HDBH va la mot bd phan khong thé tach rai ciia Hop dong bao hiém va dugc thda thuan bo sung
néu Chu xe co yéu cau.

2.5 Céac thda thuan khac dugc 1ap thanh van ban gitra Bén mua bao hiém va ABIC (néu co).
Piéu 3: Phi bao hiém, Mtrc trach nhiém bao hiém, Sé tién bao hiém

Phi bdo hiém, M(rc trach nhiém bao hiém, S6 tién bao hiém dugc thda thuan ap dung theo Biéu phi
bao hiém tu nguyén xe cd gidi cua ABIC ban hanh doi vdi ting loai nghiép vu bao hiém va dudc ghi
trén Hgp dong bao hiém.

Piéu 4: Thoi han bao hiém
4.1Thai han bao hiém bat dau va két thuc dudc ghi trén Hop dong bao hiém.

4.2 Trong thdi han bao hiém, néu co su chuyén quyén sa htu xe thi quyén Igi bao hiém van cé hiéu luc
d6i vdi Cha xe mdi tri trudng hdp Chu xe ¢l yéu cau cham dut Hogp dong bao hiém. cu thé:

%




.

- Truong hdp Chu xe cl chuyén quyén sd hiru xe kem theo GCNBH, moi quyén Igi lién quan dén xe
dudc bao hiém sé cé hiéu luc d6i véi Cha xe mdi (Khong ap dung doéi véi Chugng V). Chi xe mdi can
thong bao bang van ban (kém theo céc tai liéu chifng minh quyén sa hiru xe) cho ABIC trong vong 15
ngay lam viéc ké tir ngay hoan tat thd tuc sang tén theo quy dinh phap luat dé ABIC cap doi GCNBH.

- Trudng hdp Chu xe ¢l khdng chuyén quyén Igi bado hiém cho Chu xe mdi, GCNBH sé& cham dut hiéu
luc tir thai dieém xe duge chuyén quyén sd hru. ABIC sé hoan lai phi bdo hiém cho Chu xe cli theo quy
dinh, thai diém hoan phi bao hiém tinh tir khi ABIC nhan dudc yéu cau cham dit HPBH bang van ban.

Piéu 5: Cham durt hiéu Iuc bao hiém

5.1 Hgp déng bao hiém cham dut trong trudng hgp Bén mua bao hiém khéng dong du phi bao hiém
theo thdi han thanh toan phi bdo hiém da thoa thuan tai Hgp dong bao hiém va ABIC khong co thda
thuan cho Bén mua bao hiém ng phi theo quy dinh clia phap luat.

Trong thai han 15 ngay ké tu ngay Hgp dong bao hiém cham dut hiéu luc, ABIC s& hoan lai phan phi
bao hiém d& dong thira (n€u cd) hodc yéu cau Bén mua bao hiém dong du phi bao hiém dén thai diém
cham dut hiéu luc bao hiém. ABIC khong hoan lai phibdo hiém trong trudng hop da xay ra su kién bao
hiém.

5.2 Bon phudng cham dut Hgp dong bao hiém

Trong thdi han bao hiém, mot trong hai bén c6 quyén don phuong cham dirt Hgp dong bao hiém trude
thai han theo quy dinh cta phap luat bang cach thong bao bang van ban cho bén kia.

a. Trudng hdp Bén mua bado hiém yéu cau cham dut Hop dong bao hiém, trong vong 15 ngay ké tu
ngay nhan dudc van ban yéu cau cham dut, ABIC sé hoan lai 80% phi bao hiém tuong (ng vdi thdi gian
con lai ctia Hgp dong bao hiém. ABIC khdng hoan lai phi bao hiém trong trudng hgp da xay ra su kién
bdo hiém.

b. TruGng hop Bén mua bao hiém yéu cau cham dut Hgp dong bao hiém trude han dé tham gia bao
hiém cho xe khac thi ABIC sé& hoan lai 100% phi bao hiém tuong (ng thdi gian con lai ctia Hop dong
bao hiém vdi diéu kién Cha xe dong y d6i trir phan phi bao hiém nay vao Hgp dong bao hiém mdi. ABIC
khéng hoan phi bao hiém trong trudng hop da xay ra su kién bao hiém.

c. Trudng hop ABIC yéu cau cham dut Hgp dong bao hiém, ABIC sé hoan lai 100% phi bao hiém tuagng
(fng vdi thdi gian con lai cla Hgp dong bao hiém trong thdi han 15 ngay ké tir ngay ABIC thong bao
bang van ban cho Bén mua bao hiém.

d. Trudng hdp Bén mua bao hiém chua dong du phi bdo hiém dén thai diém cham dit Hop dong bao
hiém, khi chdm dit Bén mua bao hiém van phai dong du phi bao hiém dén thai diém cham dut Hop
dong bao hiém.

5.3 Khi cham dut Hgp dong bao hiém, phi bao hiém dugc tinh trén ca sd s6 ngay tham gia bao hiém
thuc té.

Piéu 6: Quyén cua Bén mua bao hiém va cac Bén co6 lién quan

6.1 Yéu cau ABIC gidi thich céc diéu kién, diéu khoan bao hiém; cung cap cac thong tin lién quan dén
viéc giao két, thuc hién va cham dut Hgp dong bao hiém.

6.2 Trudng hap co su thay déi nhirng yéu té lam cad sd dé tinh phi bao hiém dan dén giam céc rdi ro
dugc bao hiém, cdn cl thda thuan trong hgp dong bao hiém bén mua bado hiém cd quyén yéu cau
ABIC gidm phi bao hiém cho thdi gian con lai clia hgp dong bao hiém/Tang sé tién bao hiém cho thai
gian con lai clia hdp dong bao hiém (néu dang tham gia dudi gié tri thuc té cua xe)/Kéo dai thai han
bao hiem/Md rong pham vi bdo hiém cho thdi gian con lai cia hgp dong bao hiém. Trudng hgp ABIC
khong chap nhan thi Bén mua bao hiém cé quyén dan phudng cham dut thuc hién Hgp dong bao
hiém nhung phai thong bado ngay bang van ban cho ABIC trong vong 05 ngay ké tir ngay ABIC khong
chap nhan theo yéu cau ctia bén mua bao hiém.
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6.3 Yéu cau ABIC boi thudng nhanh chéng, day du va kip thai theo théa thuan tai Hgp dong bao hiém.

6.4 HQy bo HPBH khi ABIC c6 y khong thuc hién nghta vu cung cap thong tin hodc cung cap théng tin
sai su' that nham giao két HDBH.

6.5 Chuyén giao Hgp déng bédo hiém theo thda thuan trong Hdp dong bao hiém hoac theo quy dinh
cla phap luat.

6.6 Bén mua bado hiém co quyén yéu cau ABIC tam dung hiéu luc hgp dong bao hiém do nguyén nhan
khach quan hodc su kién bat kha khang trong trudng hgp xe dugc bao hiém khong thé luu hanh do xe
dang trong thdi gian stra chira sau tai nan, xe bao dudng dinh ky kéo dai do 16i k§ thuat 16n tir nha san
xuat (co gidy triéu hoi cia hang) hoac dich bénh, thién tai, chién tranh, yéu cau cach ly theo quy dinh
clia cd quan cé tham quyén ...). Bén mua bao hiém phai glfi yéu cau bang van ban cho ABIC.

6.7 Bén mua bao hiém cdé quyén dan phudng cham dut thuc hién hgp dong bao hiém theo quy dinh
cla phap luat

6.8 Cac quyén khac theo quy dinh cta phap luat.
Piéu 7: Nghia vu ciia Bén mua bao hiém va cac Bén cé lién quan
71Doc va hiéu rd Quy tac bao hiém tu' nguyén xe cd gidi clia ABIC trudc khi yéu cau tham gia bao hiém.

7.2 Khi yéu cau tham gia bao hiém, Bén mua bao hiém ké khai day du, trung thuc moi théng tin cé
lién quan dén hgp dong bao hiém theo yéu cau cla ABIC, tao diéu kién thuan Igi dé ABIC kiém tra tinh
trang xe trudc khi ky két Hgp dong bao hiém. bong y cho ABIC sir dung va/hodc cung cap thong tin ca
nhan cho bat ky bén th ba nham thuc hién yéu cau ctia Co quan nha nudc cd tham quyén; hodc tham
dinh, tinh todn phi bao hiém, phat hanh Hgp dong bao hiém, gidi quyét quyén Igi bao hiém; hoac chdm
soc khach hang hodc phong chong truc Igi bao hiém.

7.3 Trudng hop cé su thay doi murc do rdi ro dude bao hiém dan dén nhifng yéu to lam thay doi cd sa
tinh phi bdo hiém thi Bén mua bao hiém phai théng bao cho ABIC trong vong 15 ngay ké tr ngay co su
thay doi.

7.4 Thanh toan dung thgi han va day da phi bao hiém theo thda thuan trong Hop dong bao hiém; thuc
hién day du cac quy dinh clia phéap luat lién quan dén viéc ng phi bao hiém.

7.5 Tuan tha cac quy dinh vé dam bao an toan giao thdng dudng bd. Cham soc va bao quan xe trong
suodt qua trinh st dung.

7.6 Khi ton that xay ra co trach nhiém:

a. Thong bao ngay cho ABIC vao s6 dién thoai dudng day néng ghi trén GCNBH/HDBH, cham nhat
trong vong 24 gid dé phoi hap gidi quyét. Tich cuc clu chira, han ché thiét hai vé ngudi va tai san, bao
vé hién truong ton that, bao vé tai san hodc thong bao cho ca quan céng an, chinh quyén dia phuang
dé phoi hap giai quyét. Trong vong 05 ngay ké tir ngay xay ra ton that phai gui cho ABIC thong béo
bang van ban hodc thdng qua hinh thirc dién ti, (trir trudng hgp bat kha khang hoéc trd ngai khach
quan hodc dudc ABIC chap thuan khong thong béo cho cd quan cong an/chinh quyén dia phuang).

b. Trudng hdp xe bi mat trdm, bi cudp toan bo xe hodc bi mat do thién tai phai bdo ngay cho ABIC va
cd quan chiic nang ndi xay ra su viéc va trong vong 24 gid (tr’ trudng hgp bat kha khang) phai théng
bdo bang van ban cho ABIC.

c. Khong dugc tu'y di chuyén phuang tién roi khdi hién trudng vu tai nan hodc tu'y thao dd hoac stra chira
tai san khi chua co y kién chap thuan cua ABIC, trir trudng hop lam nhu vay la can thiét dé dam bao an
toan, han ché thiét hai vé nguai va tai san hodc phai thi hanh theo yéu cau cla ca quan cd tham quyén.

7.7 Trung thuc trong viéc thu thap, cung cap céc thong tin, tai liéu, ching tir trong ho sa yéu cau boi
thudng, thong tin clia Bén thir ba va tao diéu kién thuan Igi cho ABIC trong qué trinh xac minh tinh
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7.8 Truong hgp ton that xay ra cd lién quan dén trach nhiém cua Ngudi thir ba (khdng ap dung doi vdi
Chuang IV, Chuang V), Chi xe phai thuc hién ding theo cac hudng dan ctia ABIC dé bao Iuu quyén
khi€u nai va chuyén quyén doi boi thudng cho ABIC kem theo toan bd ho so, cac can cu, tai liéu can
thiét va hop tac chat ché vdi ABIC doi lai Ngudi thi ba trong pham vi s6 tién da hodc sé dugc ABIC
boi thuang.

chan thuc cla cac thong tin, tai liéu, chiing tu.

7.9 D6i vGi cac ton that dan dén phai thay thé (bao gdm ca ton that toan bo) dugc ABIC chdp nhan boi
thudng, sau khi thay thé xong Chu xe c6 trdch nhiém ban giao tai san da thay thé cho ABIC. Trudng
hdp Chu xe khong ban giao, ABIC sé doi trir vao so tién boi thudng.

710 Thong béo cho ABIC trong vong 15 ngay ké ti ngay cé su thay doi chd sd hiru xe va/hoac thay doi
dang ky xe/bién kiém soat.

711 Cung cap céc tai liéu trong HO sd boi thudng theo quy dinh tai Biéu 11 cla Quy tac nay.
Piéu 8: Quyén cua ABIC

8.1 Yéu cau Bén mua bdo hiém cung cap day du, trung thuc thong tin lién quan dén viéc giao két va
thuc hién Hogp dong bao hiém; xem xét tinh trang xe trudc khi cap Hgp dong bao hiém.

8.2 Co quyén chap thuan hodc tir chéi ban bao hiém tu nguyén xe cd gidi.
8.3 Thu phi bdo hiém theo thda thuan trong Hgp dong bao hiém.

8.4 Trudng hop cd su thay d6i nhifng yéu té lam co sd dé tinh phi bao hiém dan dén tang cac rdi ro
dugc bao hiém, can c thoa thuan trong hgp dong bao hiém ABIC cé quyén tinh lai phi bao hiém cho
thai gian con lai clia hgp dong bao hiém/Giam sé tién bao hiém cho thdi gian con lai ctia hgp dong bao
hiém/RUt ngan thai han bao hiém/Thu hep pham vi bao hiém cho thdi gian con lai ctia hgp dong bao
hiém. Néu Bén mua bao hiém khong chap nhan thi ABIC cé quyén don phuadng cham dit thuc hién hop
doéng bao hiém nhung phai thdng bdo ngay bang van ban cho bén mua bao hiém trong vong 05 ngay
ké tr ngay nhan dugc thong bao clia BEén mua bao hiém vé viéc khdng chap nhan tdng phi bao hiém.

8.5 Yéu cau Bén mua bdo hiém va cac Bén cé lién quan ap dung céc bién phap dé phong, han ché ton
that theo quy dinh cla phap luét.

8.6 Chu ddng thuc hién hoac phoéi hgp thu thap chidng cur, xac dinh su that khach quan céc ton that
theo thdng bao clia Ngudi dugc bao hiém va cac Bén co lién quan.

8.7 TU chdi gidi quyét boi thudng mot phan hodc toan bo so tién boi thudng déi vdéi nhirng trudng hgp
khong thudc trach nhiém bao hiém, loai trif trach nhiém bao hiém hodc giam trir boi thudng theo thoa
thuan trong HBBH va Quy tac nay.

8.8 ban phuong cham dut thuc hién hgp dong bao hiém theo quy dinh cia phap luat.

8.9 HUy bd HPBH khi Bén mua bao hiém c6 y cung cap khéng day dd thong tin hodc cung cap thong
tin sai su' that nham giao két HPBH dé dugc boi thudng, tra tién bao hiém.

8.10 Cac quyén khac theo quy dinh cta phap luat.
Piéu 9: Nghia vu ciia ABIC

9.1 Giai thich cho Bén mua bao hiém vé céac diéu kién, diéu khoan bao hiém; quyén, nghta vu cta Bén
mua bao hiém.

9.2 Cung cap cho Bén mua bao hiém GCNBH/HPBH, Quy tac bao hiém, cac PKBS (néu cd) hodc cac
chirng tu, tai liéu lién quan (néu co).

9.3 Banh gié lai rdi ro va dinh phi bao hiém trong vong 5 ngay ké ti ngay nhan dudgc théng béo thay
doicac yéuto lién quan dén rui ro dudc bao hiém va co trach nhiém hoan phibao hiém hoac thu thém
phi bdo hiém theo ty 1é tuong 'ng vdi thai han con lai ciia HPBH dung quy dinh.
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9.4 Hudng dan Ngudi dudc bao hiém va cac Bén cd lién quan thu thap tai liéu dé 1ap ho sc boi thudng
theo quy dinh tai Diéu 11 clia Quy tac bao hiém nay. Phdi hgp chat ché véi Ngudi dugdc bao hiém va co
quan chirc nang dé giai quyét ton that.

9.5 Giai quyét boi thudng trong vong 15 ngay lam viéc ké ti khi nhan dugc day du ho sa yéu cau boi
thudng hap 1€ (bao gom tai liéu do NguGi dudc bao hiém cung cap va tai liéu do Ngudi dugc bao hiém
phoi hop va@i ABIC thu thap); khong qué 30 ngay lam viéc trong trudng hap ABIC phai xac minh ho sa.
Trudng hgp ABIC khong du tham quyén dé xac minh cac yéu to trong ho sa thi ho sa boi thuong dugc
coi la day du va hgp Ié sau khi cé két luan chinh thifc clia cd quan chifc nang cé tham quyén. Sau 90
ngay ké tr ngay ABIC c6 van ban dé nghi ¢ quan chirc ndng c6 tham quyén tién hanh xac minh ma
chua cé két qua thi ABIC sé tién hanh xac minh va xem xét giai quyét boi thudng trén cd sd tai liéu,
ching cU thu thap dugc.

9.6 Trudng hop tir chdi boi thudng ABIC phai giai thich bang van ban ly do tir choi boi thudng trong thoi
han 15 ngay ké tUr ngay ABIC nhan dudc day da ho sd boi thusng hagp €.

9.7 Bai vdi nhifng vu ton that nghiém trong, khi co yéu cau ctia Ngudi dugce bao hiém, ABIC sé phoi hgp
gidi quyét va khi da xac dinh trach nhiém thudc pham vi bao hiém coé thé tam ('ng mét phan nhirng chi
phi can thiét nham khac phuc hiu qua ton that.

9.8 Co trach nhiém ti€p nhan, xem xét yéu cau tam dung hiéu luc hgp dong bao hiém clda bén mua
bao hiém trong trudng hgp quy dinh tai khoan 6.6 Diéu 6. Trong thdi han téi da 15 ngay lam viéc ké tu
ngay nhan du ho sc hop 1€, ABIC co trach nhiém trad IGi bang van ban vé viéc chap thuan hoac khong
chap thuan.

9.9 Céc nghia vu khac theo quy dinh clia phép luat.
Diéu 10: Giam dinh ton that

10.1 Khi xay ra ton that/tai nan, ABIC hoac ngudi dugc ABIC Uy quyén sé tién hanh gidam dinh céac ton
that vé tai san vdi su tham gia clia Ngudi dugc bao hiém hodc Ngudi diéu khién xe hodc cac Bén co
quyén Igi, nghta vu lién quan hodc Ngudi dai dién hgp phap clia cac Bén cd lién quan nham xac dinh
nguyén nhan va murc do ton that. Két qua giam dinh dugc 1ap thanh van ban hodc thong qua hinh thirc
dién tr clia cac bén tham gia gidm dinh. Chi phi giam dinh ton that do ABIC chi tra.

10.2 Trudng hgp khong dat duge su' thong nhat vé két qua giam dinh do ABIC xéac dinh thi cac bén thoa
thuan chon cd quan giam dinh déc lap thuc hién viéc giam dinh. Trong trudng hdp cac bén khong
thoa thuan dugc viéc trung cau gidm dinh doc 1ap thi moét trong cac bén dudc yéu cau Toa éan cé tham
quyén hodc trong tai trung cau giam dinh vién doc lap. Két luan bang van ban cta giam dinh vién doc
lap co gié tri bat budc doi véi cac bén.

10.3 Trudng hdp két luan cla co quan giam dinh doc 1ap khac vdi két luan gidam dinh cla ABIC, ABIC sé
chi trd chi phi gidm dinh. Trudng hdp két luan cla cd quan gidam dinh doc lap tuong dong vdi két luan
gidm dinh cua ABIC, Ngugi dudc bao hiém phai tra chi phi giam dinh.

10.4 Trong trudng hop dac biét khdng thé thuc hién viéc giam dinh, thi ABIC cé trach nhiém hudng dan
Nguai dugc bao hiém thu thap day du thong tin chi tiét vé nguyén nhan, dién bién cla vu tai nan hoac
cadn clf vao cac bién ban, két luan cla cac cd quan chiic ndng c6 tham quyén va céc tailiéu lién quan
dé xac dinh nguyén nhan va muc do thiét hai.

Piéu 11: HO sd yéu cau boi thudng

D0i vdi ting vu viéc, HO sa yéu cau boi thudng bao gom mot hodc nhiéu loai tai liéu ban sao, ban chup,
ban dién tir (néu co), ban dudc tra clfu & cong thdng tin chinh thirc cla nha nudc sau:

111 Tai liéu do Cha xe/Nguadi dugc bdo hiém cung cép:
a. Thong bdo ton that/tai nan va yéu cau boi thudng (theo mau cuia ABIC).

b. Tai liéu lién quan dén xe cd gidi, Ngudi dieu khién xe (ban sao/ban chup cé xac nhan clia cc quan co
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tham quyén hodc nhan vién ABIC sau khi da doi chiéu vdi ban chinh), bao gom:
- GCNBH va/hoac HPBH; Cac thda thuan bang van ban (néu cd).

- Dang ky xe; C4ac gidy td lién quan dén mua ban, chuyén nhugng, cho, tang, uy quyén st dung xe
(néu co).

- Gidy chirng nhan kiém dinh hgp é.

- Gidy phép lai xe hgp |1& con diém clda Ngudi diéu khién xe (d6i véi cac xe ca gidi bat budc phai co Giay
phép lai xe) khi xe dang tham gia giao thong bi tén that; Cac gidy td dac thu khac theo quy dinh cla
phap luat.

c. Cac chiing tir xac dinh thiét hai, bao gom:

- Thiét hai vé xe cd gidi, tai sdn gdm: Cac hod dan, chiing tU hgp Ié vé viéc sira chifa, thay thé tai san bi
thiét hai; Ching tir xac dinh gia tri xe, tai san (néu can); Cac chiing tu hagp ly, hgp Ié lién quan dén bao
vé va clfu ho xe tai nan. Bién ban xac nhan cuiia ca quan cé tham quyén vé viéc mat tréom xe, mat cap
xe, bi cudp hodc mat tich xe,...

- Thiét hai vé hang hda gom céc ching tir xac dinh nguon goc, gia tri hang hda nhu Hgp dong van
chuyén; Phiéu xuat kho/nhap kho kem theo bang ké chi tiét hang hda; Phiéu ghi trong lugng; S
lugng hang hda; Hoa don mua ban hang; Hoa dan thanh ly ; Bién ban xac dinh ton that gitra chi hang
vaChu xe,...

- Thiét hai vé ngudi gom céc chiing tu'y té€ xac dinh tinh trang thuong tich cla cac nan nhan nhu Giay
ra vién; Gidy phau thuat; S6 y ba; Bénh an; Gidy chiing thuang; Ban doc X quang; Phim chup (néu co);
Gidy ching tl/xac nhan cd quan chic ndng (trudng hgp tlf vong); Gidy tG chirng minh quyén thira ké
hdp phap (trudng hgp t vong); Gidy td Gy quyén hgp phap (trudng hgp Gy quyeén),...

d. Bién ban thda thuan/hoa giai (trudng hdp hoa giai).
e. Ban an hodc Quyét dinh cé hiéu luc cta Toa an (néu co).

f. Tai liéu lién quan dén trach nhiém cda Ngudi thir ba va chuyén quyén cho ABIC doi Bén th(r ba
(trudng hap lién quan dén doi Nguai thir ba).

g. Tai liéu vé phan quyét cta Toa an, bién ban, tai liéu xac dinh tradch nhiém cua Ngudi thi ba dé
chuyén quyén cho ABIC doi bdi thudng tir bén gay thiét hai cho xe dugc bao hiém ma Chu xe da hoéc
sé dudc ABIC giai quyét boi thudng cho thiét hai dé (trudng hgp doi Ngudi thir ba).

h. Cac tai liéu lién quan khac (néu co).
11.2 Tai liéu do Ngudi dugc bao hiém phaoi hgp vdi ABIC thu thap:

a. Ban sao c6 xac nhan cua cd quan chic nang, chinh quyén dia phuang hodc to chirc ding ra giai
quyét vu viéc trong trudng hdp tai nan co su tham gia gidi quyét cla cac cd quan nay, bao gom:

- Bién ban kham nghiém hién trudng vu tai nan (néu co).

- Sd do hién trudng tai nan, ban anh (néu co).

- Bién ban kham nghiém phuong tién lién quan dén tai nan (néu co).
- Thoéng bdo sa bd két qua diéu tra ban dau vu tai nan (néu co).

- Bién ban giai quyét tai nan (néu co).

- Ban két luan diéu tra tai nan (néu co).

- Bién ban thoa thuan/hoa giai (trudng hgp hoa giai).

Trudng hdp vu viéc khong co hodc khong can cd quan chifc nang tham gia hodc cd quan chific nang
khong cung cap ho sa giai quyét thi Ngudi dugc bao hiém phai théng bdo ngay (trir trudng hgp co ly
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do chinh dang) cho ABIC, dé phdi hdp 1ap ho sd va thu thap céac tai liéu ching minh vé nguyén nhan
va gidi quyét tai nan.

Trudng hgp mat trom, bi cudp toan bo xe, ho sc yéu cau boi thudng bao gom: Dan trinh bdo mat trom,
mat cudp xe clia Chu xe cd xac nhan clia cd quan cong an; Quyét dinh khai to va diéu tra hinh su' (néu
co) lién quan dén mat trom, mat cudp xe 0 td dugc bao hiém; Quyét dinh dinh chi diéu tra, dinh chi
khdi td vu an cla cd quan chiic nang; Két luan diéu tra (néu cd); Khai bao bi mat gidy tgo, tai liéu lién
quan dén xe bi mat trom, bi cudp dé trén xe cd xac nhan clia cd quan Cong an (néu co).

b. Bién ban gidm dinh thiét hai dudc céc bén thong nhat.

c. Cac tailiéu lién quan khac (néu co).

Diéu 12: Loai trir trach nhiém bao hiém chung (khéng ap dung déi véi Chuong IV,
Chucong V)

ABIC khong chiu trach nhiém boi thudng nhirng ton that xay ra trong céc trudng hgp sau :

121 T6n that xay ra ngoai lanh tho nudc Viét Nam trir khi cé thda thuan khéc.

12.2 Hanh dong c6 y gay thiét hai ciia Chu xe, Ngudi diéu khién xe, Ngudi c6 quyén Igi lién quan dén
sd h(tu, khai thac va st dung xe.

12.3 Tai tha@i diém xay ra ton that, xe tham gia giao thong khong cé Gidy chirng nhan kiém dinh hgp 1é
(d6i véi xe phai co theo quy dinh cla phap luat), bi mat hiéu luc hodc khéng phu hgp theo quy dinh
cla phap luat hién hanh trir cac trudng hop:

a. Thay doi pin, I0p va/hodc dudng kinh la-zang cua xe vdi diéu kién cac théng s6 nay phu hgp vdi
thong so ky thuat theo khuyén cédo clia nha san xuét;

b. Lap thém céc thiét bi nhu bdo vé can trudc/can sau, gia chd hang trén ndc xe, tdi, moc kéo xe;

c. LAp thém ghé trén xe cho tré em v3i diéu kién khi xay ra tén that xe khdong dudc cha qua sé ngudi
quy dinh.

d. Theo quy dinh phap luat.

12.4 Ngudi diéu khién xe khong cé Gidy phép lai xe khi diéu khién phuong tién tham gia giao thong
hodc cé nhung khong hgp € hodc bi cac cd quan chifc nang tude quyén st dung hodc bi mat hiéu luc
theo quy dinh cuda phap luat.

12.5 Ngudi diéu khién xe trong tinh trang cé nong dé cén trong mau hodc hai thd cé nong do con tu
trén 10,9mmol/I (tuong duang 50miligam/100mililit mau hoac 0,25 miligam/1 lit khi thd hodc quy doi
cac gia tri tuong ducng) hodc theo hudng dan cla cd quan chifc ndng ting thai ky; hodc sif dung ma
tuy, cac chat kich thich bi cdm theo quy dinh cta phap luat.

12.6 Bua xe (hdp phap hoac trai phép).
12.7 Xe dudc bao hiém dung dé kéo xe khac khong tuan thi quy dinh clia phép luat.

12.8 Ton that do hao mon tu nhién hodc do ban chat von co cua tai san, giam gia tri thuong mai, hong
héc do khuyét tat, hdng hoc thém do sira chira hodc trong qua trinh stfa chira (bao gom ca chay thi)
trr khi cé thda thuan khac.

12.9 Xe chd qua tai trong, qua kho, qua so lugng ngudi trén 50% theo quy dinh (khéng bao gom tré em
dudi 12 tudi va cac trudng hop phap luat cho phép) trong Gidy chirng nhan kiém dinh. Xe chd hang trai
phép theo quy dinh cta phap luat (co két luan clda cd quan chic nang) hodc khong thuc hién day du
cac quy dinh an toan vé van chuyén, xép dd hang hda (bao gom céc trudng hgp xe bi ton that do chinh
hang hda chd trén xe bi xd léch, va dap trong qua trinh van chuyén gay ra khong phai do xe bi dam, va,
lat, d6 do tai nan.

1210 Khiing bé; Chién tranh, ndi chién, bao dong, dinh cong.
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1211 Ngudi dugdc bao hiém, Ngudi cé quyén Igi lién quan co tinh che gidu thong tin dan dén ABIC
khong xac dinh dudc nguyén nhan ton that.

1212 Hanh vi gian 1an, truc Igi bao hiém theo quy dinh cla phéap luat.

Piéu 13: Giam trir boi thudng (khong ap dung doi véi Chuaeng IV, Chuong V)
ABIC sé& giam muic boi thudng theo ty & trong moét s6 trudng hop sau:

131 Giam trir 10% so tién boi thudng trong cac trudng hgp sau:

a. Khong thong bao ngay cho ABIC hodc cd quan chifc ndng hodc chinh quyén dia phuang trong vong
24 gid ké tU khi xay ra tai nan hoac khong gui Thong béo ton that (bang van ban) cho ABIC trong thai
han 05 ngay ké tu ngay xay ra ton that (trif trudng hgp bat kha khang hoac da dugc ABIC giam dinh
trong thai gian nay).

b. Khéng bao quan xe, khong thuc hién day du cac bién phap cliu chira, han ché thiét hai vé ngudi, tai
san, bado vé hién truong ton that.

c. B0 xe trén dia hinh déc nhung khong st dung hé thdng phanh, chén banh hodc cé st dung nhung
khéng dam bao an toan dé xe tu troi gay tai nan.

d. Diéu khién xe vugt quéa téc do theo quy dinh cla phap luat tur 5% dén dudi 20%.
13.2 Giam trir 30% s6 tién boi thudng trong cac trudng hop sau:

a. Tu'y di chuyén phuang tién rgi khaoi hién trudng vu tai nan hodc tu'y thdo dd hodc sifa chifa tai san
khi chua cé y kién chap thuan cua ABIC hodc chua dugc ABIC gidam dinh (trif trudng hdp can thiét dé
dam bao an toan, han ché thiét hai vé sic khde, tinh mang va tai san hodc phai thi hanh theo yéu cau
clia cd quan cé tham quyén).

b. Ngudi diéu khién xe khong ha thung hang khi luu thong dan dén tai nan.
c. Diéu khién xe vugt qua toc do quy dinh phap luat tir 20% dén dudi 50%.
13.3 Gidm trir 50% s06 tién boi thudng trong céc trudng hgp sau:

a. Xe chay qua téc do quy dinh phap luat tir 50% trd 1én.

b. Khéng trung thuc trong viéc cung cap thong tin, tai liéu, chirng tir lién quan dén ho sa boi thudng;
khong tao diéu kién thuan Igi cho ABIC trong qua trinh xadc minh tinh chan thuc clia cac thong tin, tai
liéu do.

c. Nguai diéu khién xe vi pham quy dinh khi di vao dudng cam, khu vuc cdm nhu di ngugc chiéu, ré
hodc quay dau, IUi xe tai ngi bi cdm; vugt den do; khdng chap hanh hiéu lIénh cda ngudi diéu khién
giao thong; diéu khién xe di ban dém khong cé den chiéu sang theo quy dinh hodc cé nhung khong
st dung.

13.4 Gidm tru sé tién boi thudng theo ty 1€ gitra s phi thu'c nop va sé phi phai nép theo quy dinh trong
cac trudng hdp sau day:

a. Khai bdo hodc ké khai Gidy yéu cau bao hiém thi€u hodc sai nhirng thong tin cé yéu té lam ca sa tinh
phi bdo hiém ... hoc xe da thay d6i muc dich st dung tai thdi diém xay ra tén that dan dén ABIC thu
thiéu phi bao hiém so véi quy dinh.

b. Khdng khai bao rui ro gia tang dé bo sung phi bao hiém nhu chuyén déi muc dich s dung, cai tao,
nang cap,... hodc da dudc ABIC théng béo tang phibao hiém nhung khong dong phi bao hiém tang thém.

13.5 Giam trir s6 tién boi thudng theo ty 1€ % qua kho, qua tai, qua s6 ngudi quy dinh néu ty 1é chd quéa
kho, qua tai, qua s6 ngudi tir 20% dén 50% theo quy dinh trong Gidy ching nhan kiém dinh (khéng bao
gdm s6 ngudi dudc chd theo quy dinh cla phéap luat).

13.6 Gidm trir 50% dén 100% so tién boi thudng trong trudng hgp sau:

> g




.

Ngudi dugc bao hiém tlr bo quyén yéu cau ngudi thi ba boi thudng va khdng chuyén quyén doi nguai
thir ba cho ABIC kém toan b6 ho sa, can cur tai liéu can thiét, khong hop tac chat ché vai ABIC dé doi lai
ngudi thi ba hodc tu dong thoa thuan boi thudng véi ngudi thir ba gay thiét hai cho ABIC hodc ABIC
chua cd y kién ho&c khong theo hudng dan cuia ABIC.

13.7 Nguyén tac giam trir so tién boi thudng:

Daoi vai trudng hop co thé ap dung nhiéu muirc giam trir boi thudng thi sé lua chon dp dung mot muc giam
trif boi thudng cao nhat cho 01vu ton that (knong ap dung nguyén tac nay cho muc 13.4 Diéu nay).

Diéu 14: Bao hiém trung (khong ap dung doéi véi Chuang IV)

Bao hiém trung la trudng hop cé tU hai hgp dong bao hiém tra 1én dé bao hiém cho cung pham vi, doi
tuong, thoi han va su kién bao hiém ma téng so tién bao hiém vugt qua gid thi trudng cla tai san dudc
bao hiém tai thai diém giao két HDBH.

Trudng hgp cac bén giao két hgp dong bao hiém tring, khi xay ra su kién bao hiém, so tién boi thudng
clia moi hgp dong bao hiém dugc tinh tuong ng theo ty |é gilra s6 tién bao hiém da thda thuén trén
tong so tién bao hiém cua tat ca cac hgp dong ma bén mua bao hiém da giao két. Tong so tién boi
thudng cua cac hgp dong bao hiém khong vugt qua gia tri thiét hai thuc té cla tai san.

Diéu 15: Thoi han ndp ho sc yéu cau boi thuong, tra tién bao hiém, thdi han khiéu
nai va thai hiéu khdi kién

151 Thai han ndop ho sc yéu cau boi thuang, tra tién bao hiém theo hgp dong bao hiém la 01 nam ké tur
ngay xay ra su kién bao hiém. Thai gian xay ra su kién bat kha khang hoac tréd ngai khach quan khong
tinh vao thai han nop ho sc yéu cau boi thudng, tra tién bao hiém. Trudng hgp ngudi thir ba yéu cau
bén mua bao hiém boi thudng vé nhirng thiét hai thudc trach nhiém bao hiém theo thoa thuan trong
hgp dong bao hiém thi thai han ndp hd sc yéu cau bodi thuang, tra tién bao hiém dugc tinh tir ngay
ngudi thir ba yéu cau.

15.2 Thai han khi€u nai vé quyét dinh boi thudng ctia ABIC la 90 ngay ké ti ngay Ngudi dugc bao hiém
nhan dudc thdng bao bdi thudng hodc tur chéi boi thudng. Qua thdi han néu trén ABIC sé khong gidi
quyét khiéu nai.

15.3 Thai hiéu khdi kién vé viéc gidi quyét khiéu nai bao hiém cta ABIC 1a 03 nam ké ti ngay ngudi cd
quyén yéu cau biét hodc phai biét quyén va Igi ich hgp phap ctia minh bi xam pham.

15.4 Moi tranh chap phat sinh vé Hgp déng bao hiém dudc gidi quyét thong qua thuong lugng giifa
cac bén. Trudng hgp khéng thuong lugng dudc thi tranh chap dugc gidi quyét thong qua hoa gidi hoac
Trong tai hodc Toa &n theo thoa thuan trong hgp dong bao hiém va quy dinh cla phéap luat.

Piéu 16: Piéu khoan bao hiém bo sung

Bang viéc thda thuan va ndp thém phi bao hiém, ABIC dong y md rong pham vi bao hiém dé bao gom
mot hodc nhiéu rdi ro thudc diéu khoan loai trir dude quy dinh tai Biéu 12 hodc Diéu 18 quy tac bao
hiém nay. Cu thé, céc rui ro dugc bao hiém bo sung, muc phi tuong Ung, gidi han trach nhiém va cac
diéu kién ap dung (néu co) sé dudc thé hién rd trén GCNBH/HDBH/PLHDBH.

Diéu khoan bo sung nay sé la mdt phan khong tach rgi ctia hgp dong bao hiém va cd hiéu luc ké tur
ngay dugc Bén mua bao hiém, ABIC ky két.
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, CHUONG Il
BAO HIEM THIET HAI VAT CHAT XE CO GIOl

Piéu 17: Pham vi bao hiém

171 Ngoai nhifng diém loai trir quy dinh tai Diéu 12 va biéu 18 cla Quy tac bao hiém nay, ABIC chiu
trdch nhiém boi thudng cho Chu xe doi vdi nhirng thiét hai vat chat bat ngd cua xe cd gidi ngoai kha
nang kiém soat ciia Chu xe, Ngudi diéu khién xe trong céc trudng hgp sau:

a.bam, va, 1at, do, chim, rai toan bo xe, bi cac vat thé khac rai vao hoac va vao/va cham vao.
b. Hda hoan, chay, no.

c. Thién tai, tai hoa bat kha khang do thién nhién (Bao gom nhung khéng gidi han bao, 10, lut, sét danh,
gibng t6, dong dat, sut I8, séng than,...).

d. Mat toan bo xe do trom, cudp.

e. Hanh vi acy, c6 tinh pha hoai nhung loai trif hanh vi ac y, co tinh pha hoai cia Cha xe/Ngugi dugc
bao hiém/Lai xe/Pai dién hdp phap cuia Chu xe.

17.2 Ngoai ra ABIC con thanh toan:

a. Cac chi phi can thiét va hgp ly phat sinh do tai nan thudc pham vi bao hiém nham ngan nglra, han
ché ton that phat sinh thém, bao vé va clru ho xe thiét hai tdi nai chira gan nhat hoac theo thdoa thuan
tai Hgp dong bao hiém nhung toi da khong vugt qua 10% so tién bao hiém.

b. Chi phi gidm dinh ton that thudc trach nhiém cta ABIC.
Diéu 18: Loai trir trach nhiém bao hiém

Ngoai nhifng diém loai trir tradch nhiém bao hiém chung quy dinh tai Diéu 12 clda Quy tac bao hiém
nay va ngoai nhirng yéu cau ciia B&n mua bao hiém cé tham gia md rong pham vi bao hiém theo diéu
khoan bo sung va dugc ABIC chap thuan thi ABIC khong chiu trach nhiém boi thudng thiét hai vat chat
xe trong nhirng trudng hgp sau:

18.1 Hu hong céac thiét bi dién (ké cad hé thong am thanh, diéu hoa), dién t& hodc cac bo phan, thiét bi
khac do cac nguyén nhan:

- Khéng phai nhifng trudng hop dugc quy dinh tai Diéu 17 cla Quy tac bao hiém nay.

- Chay quad tai, qua ap luc, dodn mach, tu dot ndng, ho quang dién hay ro dién ctia chinh b6 phan thiét
bi do6 gay ra do bat ky nguyén nao.

18.2 Ton that cua dong ca do xe hoat dong trong vung ngap nudc hodc do nudc lot vao dong ca gay
nén hién tugng thuy kich (trir khi cé thoa thuan khac hoéc trudng hgp xe dang hoat dong bi tai nan bat
ngd ddm xuéng ao, ho, song, sudi,... dan dén hu hong dong co).

18.3 Ton that dai vdi cac thiét bi chuyén dung va thiét bi Idp thém ngoai cac thiét bi clia nha san xuat
chua dugc tinh vao gia tri xe 6 t6 tham gia bao hiém (trir cac thiét bi 1ap thém theo quy dinh clia phap
luat, can trudc, can sau, hé thdng bao dong) va/hoac xe bi ton that do do/ché céc thiét bi/phu kién 1ap
thém trén xe ngoai cac thiét bi cla nha san xuat da 1ap rap gay ra hodc khong tuan thi quy dinh cla
phap luat.

18.4 Ton that riéng do6i vdi sam, 16p, bat thung xe, logo biéu tugng, tem chr, nhan mac, biéu tugng cua
nha san xuat, op chup la-zang, chia khda cd/chia khda dién/diéu khién dién cla xe, tdm |6t gam hoac
bat ky b6 phan nao theo chirc ndng hoat dong co thé tach roi khoi xe trif trudng hgp ton that xay ra do
clng nguyén nhan va dong thai vai cac bo phan khac cua xe trong mot vu tai nan.
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18.5 Mat cap bd phan cla xe tri khi c6 thda thuan khac hodc tri trudng hgp xac dinh dugc bd phan
bi mat d& bi ton that do cung mot nguyén nhan va dong thai vdi cac bo phan khac cla xe trong cung
mot vu tai nan.

18.6 Mat toan bo xe khong ré nguyén nhan hodc trong trudng hgp Ira dao, lam dung tin nhiém chiém
doat xe (xe cho thué, xe cho mudgn, xiét ng hodc tranh chap).

18.7 Lai xe dan hang ngang tUr ba xe trd 1én; Lai xe budng ca hai tay khi diéu khién xe, diing trén xe dé
diéu khién xe, dung chan diéu khién xe, thay ngudi diéu khién khi xe dang chay; Diéu khién xe chay
bang mot banh dai vdi xe hai banh, hai banh déi vdi xe ba banh; Lai xe lang lach, danh vong, dudi nhau
dan dén tai nan. SUr dung xe dé cudp giat tai san hodc s dung xe vao muc dich bat hgp khac gay tai
nan. Khoan nay ap dung cho riéng xe mo to - xe gan may.

18.8 Sd tién boi thudng nhd han hodc bang mic khau trir theo thoa thuan dugc ghi trén GCNBH/HDBH
t6i thiéu 1a 500.000 dong/vu tri khi co thoa thuan khac.

Diéu 19: S6 tién bao hiém va Gia thi truong

S6 tién bao hiém: La s6 tién ma Bén mua bao hiém yéu cau ABIC bado hiém cho chinh chiéc xe cula
minh va dugc ghi trén Hgp dong bao hiém.

Bén mua bao hiém co thé thoa thuan tham gia bao hiém vai S6 tién bao hiém bang hodc thap hon gié
tri thi truong cua xe tai thoi diém tham gia bao hiém.

Gia thi truang cla xe 1a gia tri mua ban trén thi truGng cla xe theo nguyén tac sau:

a. Doi vdi xe mai (100%): la gia ban xe do cac hang san xuat, |ap rép trong nudc cong bd tai thi trudng
Viét Nam hodc gia ban xe nhap khau da bao gom céc loai thué theo quy dinh cldia Nha nudc.

b. Doi vdi xe da qua st dung: la gid mua ban trén thi trudng clia xe cung chiing loai (cung hdng san
XUat, mau xe, dung tich xi lanh, ndm san xuét, thong so k¥ thuat, kilomet 1an banh, muc dich st dung)
hodc sUr dung céch tinh sau day:

Gia thi trudng = Gid xe mdi x Ty & (%) chat lugng con lai cla xe.
Ty |é (%) chat lugng con lai cla xe dugc quy dinh cu thé:

- Thai gian s dung xe dén dudi 01 ndm: 100%.

- Thai gian s dung xe tUr 01 ndm dén dudi 03 nam: t6i thiéu 85%.
- Thai gian s dung xe tir 03 nam dén dudi 06 nam: toi thiéu 70%.
- Thai gian s dung xe tUr 06 nam dén dudi 10 nam: t6i thiéu 55%.
- Thai gian st dung xe tUr 10 ndm dén dudi 15 ndm: tdi thiéu 40%.
- Thai gian s dung xe tUr 15 nam trg Ién: toi thiéu 35%.

c. Cac trudng hgp co thé tham chiéu tir cac tai liéu khac thi Bén mua bao hiém va ABIC thda thuan lam
cd sd dp dung.

Piéu 20: Boi thudng
20.1 Boi thudng ton that bo phan
a. ABIC chiu trach nhiém thanh toan chi phi thuc té€ hgp ly dé:

- Stra chifa, thay thé (trudng hgp khong thé sirfa chira dugc) bé phan hodc tra bang tién cho Nguoi
dudgc bao hiém dé bu dap tén that thudc pham vi bao hiém trén ca sd xac dinh dugc chi phihgp ly dé
s(fa chira, khac phuc ton that cd thé phai tra sau khi ap dung muc khau trir dong thai thu hai lai bo
phan hu hong dugc thay thé.
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- Thuc hién giam dinh ton that va/ho&c thuc hién cac cong viéc theo yéu cau va chi dan cta ABIC khi
X4y ra ton that thudc pham vi bao hiém trong trudng hgp Cha xe da chi ra dé thuc hién céac cong viéc
noi trén.

b. Cach xac dinh s6 tién boi thuang:

b1 Trudng hdp xe dudc bdo hiém dudi gia thi trudng cla xe tai thai diém giao két hgp dong, so tién
boi thudng sé dudc tinh theo ty |€ gilra so tién bao hiém va gia thi trudng cla xe tri khi cd thoa thuan
khac.

b.2 Trudng hgp xe dugc bao hiém bang gia thi trudng cla xe tai thai diém giao két hgp dong, s6 tién
boi thudng bang chi phi hgp ly dé phuc hoi, stra chira xe bi ton that. ABIC chap nhan thay thé mdi doi
v@i nhirng hang muc bi ton that khong thé khac phuc dugc hoac chi phi khac phuc vugt quéa 50% gia
tri thay mdi cia hang muc dé.

b.3 Trudng hgp xe dudc bao hiém trén gia tri thi trudng cla xe tai thai diém giao két hgp dong do 16i vo
y clla Bén mua bao hiém, ABIC sé:

- Néu chua xay ra su kién bao hiém, ABIC phai hoan lai cho Bén mua bao hiém sé phi bdo hiém da
déng tuang (ng vdi so tién bao hiém vugt qua gia tri trudng cla xe tai thai diém giao két hgp dong.

- Néu xay ra su kién bao hiém, ABIC chiu trach nhiém bdi thudng thiét hai tuong (ng vdi gia thi trudng
cla tai san dudc bao hiém tai thai diém xay ra thiét hai va phai hoan lai s6 phi bao hiém da déng tuang
(rng v&i STBH vugt qua gia thi trudng cua tai sdn dudgc bao hiém tai thai diém giao két hgp dong.

ABIC sé& hoan lai 100% phi bao hiém tuong U'ng vdi STBH vugt qua gid thi trudng cla tai san.

b.4 Truong hgp Hgp dong bao hiém khong quy dinh xe dugc bao hiém theo diéu khoan bo sung Bao
hiém mdi thay ci, ABIC sé& xac dinh chi phi hgp ly dé thay thé mdi bd phan hu hong bang chi phi thay
thé thuc té trir di so tién khau hao tinh theo ty 1é khau hao.

b.41Bang ty & khau hao xe nhu sau:

Ty Ié khau hao
Théi gian stf dung Xe Khong kinh doanh van tai Xe Kinh doanh van tai(*)
Vat tu, B0 pin dién Vat tu, Bo Pin dién

phu tung dong co phu tung dong co
Dén 3 nam 0% 0% 25%
TU trén 3 ndm -6 nam 15% 30% 25% 40%
TU trén 6 ndm - 10 nam 30% 40% 35% 50%
Tu trén 10 ndm - 15 nam 45% 50% 50% 60%
Trén 15 nam 50% 60% 55% 70%

(*)Xe chuyén dung, xe tai (bao gom xe KKDVT) dudc tinh vao xe Kinh doanh van tai.

Xe buyt/xe van tai hanh khach lién tinh/noi tinh/xe chay tuyén cé dinh, xe cho thué tu 1ai, xe taxi, xe
chay qua céc U'ng dung goi xe nhu grab/bee/xanh ...ty 1&é khau hao dugc tinh nhu sau:

Tinh bang 150% ty 1é khau hao tudng U'ng vdi s6 nam suf dung néu trén clia nhém xe KDVT (Riéng doi
V@i vat tu, phu tung st dung dén 3 nam khau hao 15%).

Trudng hgp cac hang muc thay thé s dung loai phu tung da qua st dung c6 gia tri tuang duong ngay
trude thai diém xay ra ton that thi ABIC khdong tinh khau hao phu tung thay thé dé.

b.4.2 Trudng hgp xe tham gia Diéu khodn b6 sung "Bao hiém mdi thay ct” ABIC sé khong tinh khau
hao céc vat tu/phu tung bi ton that khi thay mdi (khong bao goém céc vat tu, phu tung phai thay thé
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dinh ky nhu' sam, 16p, gas cla hé thong diéu hoa nhiét do, nudc lam mat, dau boi tron, bat thung xe, ac
quy, pin cac loai, tem nhan mac, cac loai loc nhu loc gid, loc xdng, loc dau, choi gat mua).

b.4.3 D0i vdi cac vat tu, phu tung dudi day sé tinh khau hao bi ton that phai thay mdi:

Ton that doi vai sam, 16p, gas clia hé thong dieéu hoa nhiét d6, nudc lam mat, dau boi tran, bat thung xe,
ac quy, pin cac loai, tem nhan mac, cac loai loc nhu loc gid, loc xang, loc dau, chdi gat mua dp dung ty
|é khau hao 30% doi véi nam s dung dau tién va 50% doi vdi tat ca cac nam tiép theo.

Luu y: Doi véi bo pin dién dong cd sé tinh khau hao 70% theo bang b.4.1
b.4.4 ABIC khong tinh khau hao d6i v8i cac phu tung hu hong la kinh, mat guong.

a. ABIC bdi thudng chi phi san lai toan bo xe néu trén 50% dién tich san cuiia xe bi hu hdng do ton that,
trén co sd co su dong y clia chu xe. Trudng hgp chu xe khong yéu cau san lai toan bo xe, ABIC sé boi
thudng theo phan dién tich son thuc té bi ton that.

20.2 Boi thudng ton that toan bo

a. ABIC boi thudng ton that toan b trong trudng hdp xe bi thiét hai trén 75% gia thi trudng cla xe tai
thai diém xay ra ton that; hodc xe khong thé stra chira dugc hodc chi phi stra chifa thiét hai bang hoac
trén 75% gia thi trudng cla xe tai thGi diém xay ra ton that.

b. ABIC c6 trach nhiém boi thuang ton that toan bo xe bi mat trém, bi cudp khi co két luan clia co quan
Cong an dinh chi diéu tra hodc dinh chi khdi td hinh su lién quan dén mat trdm, bi cudp cla chinh
chiéc xe do.

c. SO tién bodi thudng tén that toan bd bang gia thi trudng cla xe trudc thai diém xay ra ton that va
khoéng vugt qua so tién ghi trén Hgp dong bao hiém.

d. Gid tri boi thudng bang tién dudc xac dinh bang cach so sanh dé 13y gia tri nhd hon gilra chi phi
thu'c té€ hgp ly dé khac phuc tén that vdi gia tri thi trudng cla xe tai thoi diém xay ra tén that trir di gia
tri thanh ly xe bi ton that. Trong moi trudng hgp, tong so tién boi thudng va cac khoan chi philién quan
do ABIC thanh toan khdng vugt qué gia tri thi trudng cla xe tai thai diém xay ra ton that.

20.3 Thu hoi tai san sau boi thuong

Khi ABIC da boi thudng ton that bd phan hoac toan bo xe thi bd phan hu hdng hoéc toan bd xe dé
thudc quyén sd hiru ctia ABIC, cu thé:

a. Doi vdi trudng hop boi thudng thay mdi bd phan, ABIC sé thu hoi bd phan hu hong da dugc tra tién
boi thudng thay mdi (ké ca trudng hdp tri khdu hao hodc dai trir vao so tién boi thuang).

b. D&i vdi trudng hop boi thudng tén that toan bd, ABIC sé thu hdi chiéc xe bi ton that sau khi ABIC d&
boi thudng toan bo theo gid thi trudng cla xe. Trudng hdp xe tham gia bao hiém dudi gia tri thi ABIC
thu hoi phan gié tri tuong duong theo ty & tham gia bdo hiém.

c. Trudng hdp chu xe cd yéu cau nhan lai chiéc xe bi ton that toan b, ABIC sé giam s6 tién boi thudng
ton that toan bo tuong duang gid tri thu hoi thanh ly chiéc xe bi ton that theo dinh gid clia ABIC hoéc
cd quan chic nang do ABIC chi dinh.

Daoi vai truang hap boi thuong xe bi mat trom, mat cudp sau do tim dudc xe bi mat trom, bi cudp thi
ABIC dudc quyén sd hifu toan bd chiéc xe do.
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CHUGNG il

BAO HIEM TRACH NHIEM DAN SU CUA CHU XE D01 VG
HANG HOA VAN CHUYEN TREN XE

Diéu 21: Pham vi bao hiém

211 ABIC nhan bao hiém trach nhiém dan su cua Chu xe déi vdi nhirng ton that hang hod trong qua
trinh van chuyén theo Hgp déng van chuyén gilfa Chu xe va Chu hang trong pham vi lanh tho nudc
Viét Nam.

Trong pham vi murc trach nhiém bao hiém ghi trén Hgp dong bao hiém, ABIC sé thanh toan cho Chu xe
s0 tien ma Chu xe phai boi thuong theo quy dinh ctia B6 luat Dan su trong nhifng trudng hop xe dang
chd hang bi:

a. bam, va, 1at, do, roi; chim; hda hoan, chay, n6; bi cac vat thé roi vao, va cham vao; mat cap/mat cudp
toan bo xe.

b. Nhrng tai hoa bat kha khang do thién nhién: Bao, |0 lut, sut I3, sét danh, dong dat, mua d4, séng than.
21.2 Ngoai ra, ABIC con thanh todn cho Chu xe céc chi phi can thiét va hgp ly nham:

a. Ngan ngura, giam nhe ton that cho hang hoa.

b. Bao quan, xép dad, luu kho, luu bai hang hod trong qué trinh van chuyén do hau qua cua tai nan.

c. Gidam dinh tén that thudc trach nhiém cutia ABIC.

Trong moi trudng hdp, so tién boi thudng cla ABIC (khdng bao gdm chi phi gidm dinh ton that) khong
VUGt qua tong murc trach nhiém ghi trén Hgp dong bao hiém.

Piéu 22: Loai trir trach nhiém bao hiém

Ngoai nhifng diém loai tri trach nhiém bao hiém chung quy dinh tai Diéu 12 cta Quy tac bao hiém
nay, ABIC khong chiu trach nhiém boi thudng thiét hai vé hang hda trong nhirng trudng hgp sau:

221 Thiét hai vo container, vd thung xe dung dé chifa dung hang hda, chi phi thiét hai kinh doanh do
tai nan hay chi phi khac khong cau thanh truc ti€p nén gia tri hang hoa.

22.2 Ngugai diéu khién xe, Chua xe, Cha hang thiéu trach nhiém trong coi, bdo quan hang hda.

22.3 Xe 0 t6 khong thich hdp vdi loai hang chuyén chd (trir trudng hdp phép luat cho phép). Hang hoa
x€p khong dung quy dinh.

22.4 Hang bi thiéu, mat cap, trém, cudp, sai thé loai, quy cach, sai ky mé hiéu (trir trudng hgp mat cap,
mat cudp do xe bi mat cap, mat cudp toan bo xe).

22.5 Hang hdéa hu hdng do ban chat tu nhién cla hang hdéa hodc do thiét bi bdo quan, che day hoat
dong sai hodc bi hu' hdng

22.6 Hang hda luu thong tréi phép; Huw hdng hang hoa do bi truy dudi hoac bi bat gilf clia co quan chic
nang; Hu hdng do cham tré (trir chdm tré do tai nan).

22.7 Hang hoa hu hdng trong qua trinh xép d&; dong goi sai quy cach; Giao hang cham tré, khong
dung dia diém giao hang, giao hang khéng ding ngudi nhan.

22.8 Vang bac, da quy; Tién, cac loai an chi, hda don co gia tri nhu'tién; o6 ¢6; Tranh anh quy hiém; Thi
hai, hai cot; dif liéu may tinh, phan mém.

22.9T6n that hang hda do bi x6 Iéch, va dap trong qua trinh van chuyén ma khong phai do xe dam va,
1at, do, rai.
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22.10 Hang hda bi chay khéng do 16i ciia Chu xe, Ngudi diéu khién xe. Suc vat séng bi 6m chét do thai
tiét hoac dich bénh hodc bi tiéu hay.

2211 Hang hoa thudc quyén sd htu clia Chu xe, Ngudi diéu khién xe trir khi cé thoa thuan khac.
Piéu 23: Gia tri hang hoa

Gia tri hang hod: La gié tri thuc té trén thi trudng tai thoi diém, dia diém dua hang Ién xe 6 6.
Diéu 24: Murc khau trur

Ap dung murc khau trir 5% s6 tién boi thudng hodc 2.000.000 déng cho mdi vu tén that, tuy thudc sd
nao Ién han.
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, CHUGONG IV ,
BAO HIEM TRACH NHIEM CUA CHU XE D01 VOI
LAI XE, PHU XE VA NGU'O1 NGOI TREN XE

Diéu 25: P6i tuong du'dgc bao hiém

Bao hiém trach nhiém clia Chu xe phai boi thudng cho thiét hai than thé déi véi Nguai diéu khién xe
(1ai xe), phu xe va nhifrng ngudi khac dugc chd trén xe (goi chung la Ngudi ngoi trén xe).

Diéu 26: Pham vi bao hiém

Tri nhirng trudng hop thudc diém loai trir quy dinh tai Diéu 27 dudi day, ABIC sé& boi thudng cho
truGng hop tr vong hay thuong tat than thé cdia ngudi duge bao hiém do tai nan bat ngd khi dang &
trén xe, 1én xuong xe trong qua trinh xe dang tham gia giao thong.

ABIC md rong pham vi bao hiém déi véi ngudi ngoi trén xe la chu xe trong trudng hgp Chu xe bi tor
vong, thuang tat than thé do tai nan bat ngd khi dang & trén xe, Ién xuéng xe trong qua trinh xe dang
tham gia giao thong.

Diéu 27: Loai trir trach nhiém bao hiém

ABIC khong phai chiu trach nhiém tra tién bao hiém ddi vdi nhirng thiét hai vé than thé cla Nguoi
dugc bao hiém trong truéng hop sau:

271Hanh dong coy gay tai nan cia Ngudi dugc bao hiém, Ngudi dugc thu hudng bao hiém (tri nhifng
ngudi dong thu hudng bao hiém khac).

27.2 Ngudi ngoi trén xe tham gia danh nhau trir trudng hdp duge xac nhan la hanh dong tu vé.

27.3 Ngudi ngoi trén xe khong co Giay phép lai xe hdp &, Ngudi dudc bao hiém ma trong mau hoéc
hai thd c6 ndng do con vugt qua muc tri s6 binh thudng theo quy dinh tai khodn 12.5 Diéu 12 hodc su
dung ma tuy, cac chat kich thich ma phap luat cam st dung (chi dp dung doi véi Ngudi dugc bao hiém
diéu khién xe).

27.4 Ngugi ngoi trén xe bi cam dot ngot, tring gid, bénh tat, ngd doc thirc &n, dé udng, st dung thudc
khong dung chidan clia cd quan y té.

27.5 Xe khong tu' van hanh ma do mdt phuang tién khac kéo, day dudi bat ky hinh thirc nao gay tirvong
hodc thuang tat than thé cho Ngudi dudc bao hiém trir truang hop xay ra doi vdi lai xe.

27.6 Ngugdi ngoi trén xe bi t&f vong hodc thuong tat than thé do xe van chuyén céac loai hang hoa trai
phép hodc khong thuc hién day du cac quy dinh cla phap luat vé van chuyén, xép d& hang gay ra.

27.7 Tai nan ngoai lanh tho nudc Viét Nam.

27.8 S dung xe dé tap lai, tham gia hoat dong thé thao.

DPiéu 28: Quyén Igi ngu'di ngoi trén xe

a. Ngudi ngoi trén xe bi tai nan xay ra trong thdi han bao hiém dan dén:
- Bi t&r vong, thuong tat toan b trong thai han bao hiém, hoédc

- Bi tir vong, thuang tat toan bd sau ngay két thuc thai han bao hiém nhung trong vong 01 ndam ké tu
ngay xay ra tai nan.

ABIC chi tra toi da theo s6 tién bao hiém ghi trén HPBH.
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b. Ngudi ngoi trén xe bi tai nan trong thai han bao hiém dan dén thuang tat than thé do tai nan trong
thdi han bao hiém, ABIC chi trd quyén Igi bao hiém theo ty 1é trd tién bao hiém tuong Ung tinh trang
thuong tat theo Bang ty I€ tra tién bao hiém nhan vdi so tién bao hiém ghi trén HDBH.

- Trudng hgp Ngudi ngoi trén xe bi thuong tat than thé do tai nan da dugc ABIC gidi quyét quyén Igi
bao hiém thuang tat than thé do tai nan, trong thdi han bao hiém hoac trong vong 01 nam ké ti ngay
x4y ra tai nan, Ngudi ngoi trén xe t(r vong do hau qua cla tai nan dé, ABIC chi trd thém phan chénh léch
gilra so tién bao hiém ghi trén HDBH va s tién bao hiém da chi tra trudc do.

- Sau khi su'kién bao hiém thuang tat than thé xay ra, Hgp dong bao hiém tiép tuc duy tri vdi cac quyén
Igi va nghia vu theo Hgp dong bao hiém.

- Néu tai thai diém xay ra su kién bao hiém, sé ngudi chd trén xe (khong bao gom tré em dudi 12 tuoi
hodc cac trudng hgp phap luat cho phép) I8n hon s6 ngudi ghi trén Hop dong bao hiém thi so tién chi
trd bdo hiém sé giam theo ty € gilfa s6 ngudi dugc bao hiém va sé ngudi chd trén xe.Tré em dudi 12
tuodi dugc hudng day da quyeén Igi bdo hiém nhu trén.

Piéu 29: Tra tién bao hiém

Sé tién chi trd bao hiém dugc trd cho Ngudi dugc bao hiém hodc Ngudi dai dién hgp phap cua Ngudi
dugc bao hiém.




CHUCONG V

BAO HIEM TU NGUYEN TRACH NHIEM DAN SU CUA CHU XE CG GIGI

Diéu 30: Bao hiém tu nguyén trach nhiém dan su cua chu xe ca gidi

ABIC &p dung céc diéu khoan bao hiém bat budc trach nhiém dan su cia Cha xe cd gidi theo quy dinh
hién hanh cda Chinh phu dé thuc hién bado hiém tu nguyén theo muc trach nhiém bao hiém va biéu
phi bdo hiém tu nguyén cuia ABIC.

Diéu kién bao hiém: Xe tham gia bao hiém bt budc TNDS cla chul xe cd gidi d6i vSi Ngudi thir ba.

30.1 Trong pham vi trdch nhiém béao hiém, ngoai mdc trach nhiém bao hiém bat budc, ABIC ¢ trach
nhiém thanh todn cho Chu xe s6 tién ma Chu xe phai boi thuGng cho ngudi thir ba va hanh khach trén
xe (vugt murc bat budc) do viéc sir dung xe cd gidi gay ra, nhung khéng vuot qué murc trach nhiém tu
nguyén ma Chu xe da tham gia bao hiém.

Quyeén Igi bao hiém
a. Doi vdi thiét hai vé tai san:

- Néu bao hiém bat budc trach nhiém dan su clia chu xe cd gidi chi tra khéng vugt muc trach nhiém
bat budc hoac tir choi boi thudng thi ABIC khong cé nghia vu boi thuang.

- Néu bao hiém bat budc trach nhiém dan su ctia chui xe co gidi chi trd hét muc trach nhiém bat budc
thi ABIC sé& chi tra phan con lai theo muc do 16i clia cac bén va khéng vugt qua muc trach nhiém tu
nguyén ma chu xe da tham gia.

b. Dai vdi thiét hai vé nguai:

- Néu béo hiém bat budc trach nhiém dan su clia chd xe ca gidi ti chéi boi thuang thi ABIC khong co
nghia vu boi thudng.

- Néu bao hiém bat budc trach nhiém dan su clia chd xe cd gidi chi tra hét mic boi thudng theo Bang
quy dinh tra tién boi thudng thiét hai vé ngudi quy dinh tai Quy tac bao hiém bat budc trach nhiém
dan su clia chu xe cd gidi hién hanh theo Nghi dinh ctia Chinh pht thi ABIC sé chi trd trén cd sd chi phi
hap ly con lai can c vao murc do 16i clia cac bén va khong vugt qua murc trach nhiém tu nguyén ma
chu xe da tham gia.

30.2 Trudng hgp Chi xe cd gidi dudgc bao hiém tai nhiéu Hgp dong bao hiém cho cung 01 xe cd gidi thi
muc boi thudng thiét hai sé dudc tinh theo ty 1€ gitra mUc trach nhiém tu nguyén ghi trén Hgp dong
bao hiém so vdi tong cac muc trach nhiém bao hiém tu' nguyén dugc ghi trén tat ca cac Hogp dong bao
hiém sau khi da trir di phan thiét hai thudoc mdrc trach nhiém bat budc.
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Phu luc 1
DIEU KHOAN BAO HIEM BO SUNG

(Ban hanh kém theo Quy tac bdo hiém tu nguyén xe cd gidi)

Cung vdi cac diéu khoan cua Quy tac bao hiém tu nguyén xe cd gidi, Bén mua bao hiém cd thé lua
chon tham gia thém mot hay nhiéu Biéu khoan bao hiém bo sung dudi day. Diéu khoan bao hiém bo
sung phai tuan theo cac diéu khoan cia Quy tac bao hiém tu' nguyén xe ca gidi.

Khi tham gia thém biéu khodn bo sung, Bén mua bao hiém can ké khai day dd vao Giady yéu cau bao
hiém dé ABIC lam cd sd tinh phi bdo hiém va boi thudng. Diéu khoan bao hiém bo sung dudgc ghi trén
Hop dong bao hiém, cu thé

1. Bao hiém mdi thay cii (PKBS 01/ABIC-0TO)
Ap dung dai vdi nghiép vu bao hiém thiét hai vat chat xe.

Quyeén Igi bao hiém: ABIC sé& boi thudng toan bo gid tri thay thé mdi hgp ly clia cac bo phan hu hdng
can dudc thay thé thudc pham vi bdo hiém ma khong khau trir phan khau hao s dung.

2. Bao hiém lua chon cd sd stra chira (PKBS 02/ABIC-0TO)
Ap dung déi véi nghiép vu bao hiém thiét hai vat chat xe.

Ap dung cho xe dudgc san xuat va lap rap tai Viét Nam. Déi vdi nhirng xe nhap khau cé thé cung cap
diéu khodn bd sung nay nhung chi chap nhan stra chifa tai cac Dai ly uy quyén clia hang san xuat xe
tai Viét Nam hodc cd sd khong chinh hang do chu xe chi dinh vdi diéu kién chi phi stra chira, thay thé
thap han chi phi stra chira chinh hang.

Quyén Igi bao hiém: Khi xe c6 tham gia bao hiém bi thiét hai vat chat xe thudc pham vi bao hiém, ABIC
déng y dé Chu xe dudc sUlra chlra tai cd sd stra ch(ra ma Chu xe lua chon (trén cd s chi phi stfa chifa,
thay thé hgp ly theo thi truong).

3. Bao hiém thiét hai vat chat xe Iuvu hanh tam thdi (DKBS 03/ABIC-0TO)

Piéu kién tham gia bao hiém:

- Xe mdi lap rap trong nudc cé Phiéu kiém tra chat lugng xuat xudng clia nha san xuét.

- Xe nhap khau c6 Ho so nhap khau va Giay dang ky luu hanh tam thoi.

(Cac gidy tG nay sé thay thé bang ky xe, Gidy chirng nhan kiém dinh trong H6 sd yéu cau boi thudong).
Thai han bao hiém: khong qué 15 ngay (tri khi co thda thuéan khac).

Pham vi bao hiém: ABIC thda thuan rang khi xe 6 t6 dong thdi thdoa méan diéu kién trén bi thiét hai vat
chét xe thudc pham vi bao hiém khi dang luu kho, & bai dé (hoac khdng dang tu di chuyén) hodc dang
lUu thong tUr xudng san suat, kho hai quan, nci ban dén nagi giao nhan xe hodc trén dudng dé lam thu
tuc nop thué trudc ba, dang ky xe, dang kiém xe thi dugc ABIC boi thudng.

4. Bao hiém thiét hai vat chat xe ngoai lanh tho Viét Nam (DKBS 04/ABIC-0TO)
Ap dung dai vdi nghiép vu bao hiém thiét hai vat chat xe.

Diéu kién tham gia bao hiém: Xe 6 td co gidy phép luu thong qua cac nudc tuong Ung véi yéu cau
bao hiém.

Quyén Igi bao hiém: ABIC sé tra tién boi thudng cho tén that hay thiét hai vat chat xe 6 t6 thudc pham
vi bdo hiém trén 1anh tho cla qudc gia dugc phép tham gia giao thong (ngoai lanh tho Viét Nam).

Loai trur: Mat toan bo xe (do moi nguyén nhan) ngoai lanh tho Viét Nam.

> 2 g




.

Luu y: Cac ching tu, bién ban tai nan lién quan phai dugc sao dich hgp phap dé lam cén cU gidi quyét
boi thuang.

5. Bao hiém thiét hai vat chat xe tap lai (PKBS 05/ABIC-0TO)
Ap dung ddi vdi cac nghiép vu bao hiém tu nguyén xe 6 to.

Quyeén Igi bao hiém: ABIC dong y bao hiém cho céc xe st dung dé tap lai cta cac Trung tdm dao tao
|4i xe cé gidy phép hoat dong du diéu kién theo quy dinh cla phép luat.

ABIC khong bdi thudng cho céc trudng hgp sau:
- Hoc vién khong c6 Thé hoc vién tap 1ai (Danh sach hoc vién);
- Xe tap 1ai chd ngudi, chd hang trén xe trai quy dinh, chay sai tuyén dudng, thai gian quy dinh;

- Xe tap lai khéng bo tri gido vién thuc hanh ngdi bén canh ngudi tap lai; Xe khong cé bién "Tap lai"
theo quy dinh; Xe tap lai khong trang bi thém bo phan ham phu theo quy dinh.

6. Bao hiém ton that dong cd do xe hoat dong trong viing ngap nudc (PKBS 06/ABIC-0TO)
Ap dung ddi véi nghiép vu bao hiém thiét hai vat chat xe.

Quyén Igi bao hiém: ABIC nhan bao hiém va boi thudng cho xe bi thiét hai dong co/thly kich do nudc
lot vao déng ca dot trong do 16i vO v cua lai xe diéu khién xe di vao dudng ngap nudc, khu vuc bi ngap
nudc ma khong ap dung loai trlr bao hiém.

Murc khau trur: 20% so tién boi thudng nhung khong thap hon 3.000.000 dong/vu.
7. Bao hiém trom céap, bi cudp bo phan xe 6 t6 (PKBS 07/ABIC-0TO)

Ap dung dai véi nghiép vu bao hiém thiét hai vat chat xe.

Quyén Igi bao hiém:

ABIC sé& thanh toan chi phi thuc té€ hgp ly dé thay thé bo phan bi ton that hoac tra bang tién dé bu dap
ton that thudc pham vi bao hiém trén cd sa xac dinh dudc chi phi khac phuc ton that co thé phai tra.

Diéu kién bao hiém:

- Khi xay ra ton that, Chu xe/lai xe phai thong bdo cho ABIC. Trudng hdp xe khong dudc trong gilr, phai
co xac nhan cua cd quan cong an hodc chinh quyén dia phuong hodc co quan chiic nang c6 tham
quyén vé viéc xe bi trom cap, bi cudp b phan xe.

- Trudng hdp trom cap, bi cudp bo phan xe xay ra tai noi do xe co6 vé/thé gl xe/hdp dong trong gilr xe
..chu xe/lai xe khong dugc tu'y thda thuan dén bu vai bén trong gitr xe va bao Iuu quyén thu doi ngudi
th(’ ba cho ABIC.

Murc khau trur: 20% so tién boi thudng nhung khong thap han 2.000.000 dong/vu.
GiGi han sé lan mat cap, bi cuép bo phan:

- 011an cho moi bd phan va khong quéa 02 1an/ndm bao hiém doi véi cac Hop dong bao hiém cd thoi
han dén 01 nam (trur khi cé thoa thuan khac).

-0118n cho mdi bo phan va khong qua 04 1an cho toan b thai han bao hiém déi véi cac Hop dong bao
hiém cé thai han trén 01 nam (trir khi cé thda thuan khac).

Loai trir bao hiém: Diéu khodn nay khong ap dung cho chia khda/diéu khién cla xe trong moi
trudng hap.
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8.Bao hiém thiét hai vat chat xe mién thué, xe tam nhap, tai xuat, xe qua canh (KBS 08/ABIC-0TO)
Quyeén Igi bao hiém:

- Trudng hop xe bi ton that b phan, ABIC sé bdi thudng chi phi thuc té hgp ly dé sira chira, thay thé
(trudng hop khong thé stra chifa dugc) bd phan hodc tra bang tién cho Chd xe dé bu dép ton that
thudc pham vibao hiém trén co sd xe tham gia bao hiém ding gia tri. Cach xac dinh chi phihgp ly cho
b6 phan hu hong phai thay thé mdi dudc tinh bang chi phi thay thé thuc té trir di sé tién khau hao (trir
trudng hgp co thoa thudn ap dung diéu khoan bo sung mdi thay ci).

- Trudng hgp xe bi ton that toan b, ABIC boi thudng cho Chu xe s6 tién bang gia tri tham gia bao hiém
(gid chua tinh céac loai thué) cla chiéc xe do tai thgi diém xe bi ton that.

- Piéu kién boi thudng: Xe phai dugc stfa chifa trong pham vi lanh tho Viét Nam.

9. Bao hiém thué xe trong thgi gian stra chira (KBS 09/ABIC-0TO)

Ap dung ddi vdi nghiép vu bao hiém thiét hai vat chat xe.

Piéu kién tham gia bao hiém: Xe 6 t6 chd ngudi khéng kinh doanh van tai dudi 7 cho.
Quyeén Igi bao hiém:

- ABIC sé thanh toan cho Chu xe chi phi thué xe sir dung trong thdi gian stra chifa do ton that thudc
pham vi trach nhiém bao hiém, khong tinh thdi gian xe bi ca quan chifc nang git.

- Chi phi thué xe dugc thanh toan: Chi phi thué xe cung cong néng st dung, chuing loai tudng tu chiéc
xe dudc bao hiém; khong qua 500.000 dong/ngay.

- Thai gian thanh toan chi phi thué xe t6i da khong qua: 30 ngay/nam bao hiém.

Murc khau trir: 03 ngay thué xe/vu ton that (ABIC thanh todn chi phi thué xe tU ngay thir 04 trg di tinh
tUr ngay dau tién thué xe hoac ngay dau ky hgp dong sira chifa xe tuy ngay nao dén sau).

10. Bao hiém cho xe khong c6 Giay dang ky xe va/hoic Ding kiém xe (DKBS 10/ABIC-0TO)
Ap dung dadi vdi nghiép vu bao hiém thiét hai vat chat xe

Quyeén Igi bao hiém: ABIC nhan bao hiém va boi thudng cho ton that hay thiét hai vat chat xe thudc
pham vi bdo hiém ma khdng ap dung loai trr bao hiém trong trudng hgp xe khdng coé Gidy dang ky va/
hodc Dang kiém.

Piéu kién bao hiém: Chi 4p dung cho cac phuaong tién ca gidi hoat dong trong pham vi han ché nhu
khai trudng, mo, cong trudng, ndng trudng, cang xép dad, kho chifa hang, nha may/xi nghiép, cang
hang khéng hodc cac khu vuc ndi bo tuang tu ma khdng tham gia giao thong.

11. Bao hiém chi phi ctru hd va van chuyén xe bi hu hong bat ngs (PKBS 11/ABIC-0TO)
Ap dung dai véi nghiép vu bao hiém thiét hai vat chat xe.

Quyeén Igi bao hiém trudng hgp khong thudc pham vi bao hiém: ABIC nhan bao hiém va boi thudng
chi phi ctu hé cho céc xe bi hu' hdng bat ngd khdng thuéc pham vi bao hiém néu tai Quy tac bao hiém.
Gidi han boi thudng clru ho va van chuyén xe bi hu hdng bat ngd dugc quy dinh cu thé:

- PBugc bdi thudng tdi da 02 1an hodc so tién boi thudng dén 5trd (Nam triéu dong) doi vdi thai han bao
hiém 01 nam tuy thudc trudng hop nao dén trudc.

- Budc boi thudng t6i da 03 1an hodc so tien boi thudng dén 10trd (MuGi triéu dong) doi vdi thai han
bdo hiém trén 01 ndm tuy thudc trudng hgp nao dén trudc.

Diéu kién bao hiém: Xe tham gia bao hiém cé thdi han bao hiém tdi thiéu tir 01 nam trg 1én.
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Loai trir bao hiém:

- Xe dang chay thur trong qua trinh stfa chira.

- Xe bi cd quan churic nang truy dudi.

- Xe chd hang, vat liéu thudéc danh muc bi cam van chuyén.

12. Bao hiém chi phi ctru ho xe thiét hai dén nai stra chira gan nhat (DKBS 12/ABIC-0TO)

ABIC nhan bao hiém va boi thudng chi phi can thiét va hgp ly phat sinh do tai nan thuéc pham vi bao
hiém ngoai quy dinh tai diém a, khoan 17.2 Biéu 17 nham ngan ngtra, han ché ton that phat sinh thém,
bdo vé va clru ho xe thiét hai téi noi sira chifa gan nhat theo thda thuan tai Hgp dong bao hiém nhung
t6i da khong vugt qué 10% so tién bao hiém.

13. Bao hiém béi thudng theo gidi han trach nhiém (PKBS 13/ABIC-0TO)
Ap dung ddi vdi nghiép vu bao hiém thiét hai vat chat xe

Quyeén Igi bao hiém: ABIC nhan bao hiém cho céc xe co tham gia bao hiém thiét hai vat chat xe Vi
STBH thap han gié tri thuc té cla xe thi khi xay ra ton that thudc pham vi bao hiém ABIC sé boi thudng :

- D6 vdi ton that bo phan: ABIC sé boi thudng nhu xe tham gia dung gia tri thuc té;

- D6i vdi ton that toan bd: ABIC sé boi thudng theo STBH hodc gia tri thuc té€ cla xe tai thoi diém xay
ra tai nan tuy so nao nho han.

14. Bao hiém gdp nhiéu vu tén that trong naAm (PKBS 14/ABIC-0TO)
Ap dung dai véi nghiép vu bao hiém vat chat xe
Quyeén Igi bao hiém:

- ABIC nhan bao hiém va boi thudng cho chi phi stfa chifa cac ton that nho vé than vé nhu tray xudc,
modp méo, san lai xe nhung khong anh hudng dén an toan va van hanh cua xe.

- Cho phép chu xe gop nhiéu ton that nhd dé yéu cau boi thudng mot 1an thay vi yéu cau boi thudng
riéng lé tung lan trong THBH.

- MKT &p dung theo 1an yéu cau boi thuong bang MKT trén vu ton that.
- ABIC dong y chi tra ca dich vu chdm sdc xe nhu dédnh bong xe, pht na no.
Diéu kién bao hiém:

- Chu xe phai khai bdo ton that trong vong 05 ngay lam viéc bang cach g hinh anh/video qua Ung
dung hodc app boi thudng cuia ABIC hoac ABIC giam dinh truc tiép.

- S0 vu ton that gop trong 011an yéu cau boi thuang toi da 05 vu/lan.

- Gidi han tong s6 tién boi thudng cho 11an yéu cau boi thudng khong qua 50trd va thdi han yéu cau
boi thudng trong thai han bao hiém.

- Xe phai dudc bdo dudng dinh ky theo quy dinh cua hang.

- biéu khoan nay khéng ap dung cho xe taxi, van tai lién tinh, xe cho thué tu lai.
Loai trir bao hiém: ABIC khong bdi thudng trong céc trudng hgp sau:

- Nh{rng ton that thong bao qua thai gian quy dinh & trén.

- Cac ton that do cd y tri hodn sifa chira, dan dén hu hong nghiém trong hon.
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- Nhifng ton that do hanh vi gian lan, c6 y tao ra vét xudc, mdp, méo... than vé xe dé doi boi thudng.

- Céac ton that khong thudc than vo xe nhu dong ca, hop s6, noi that xe.

- Xe bi thiét hai do thay kich, ton that ngoai pham vi lanh tho Viét Nam.

15. Bao hiém ton that thém do qua trinh stra chira, trong qua trinh stra chira (bao gom ca chay
thu (PKBS 15/ABIC-0TO)

Ap dung dai vdi nghiép vu bao hiém thiét hai vat chat xe.

Quyeén Igi bao hiém: ABIC s& boi thudng cho chu xe d6i v8i nhifng ton that vat chat cla xe phat sinh
trong qua trinh stfa chlra hodc chay thur trude khi ban giao nghiém thu xe cho Chu xe, néu ton that
dé xay ra do rui ro bat ngd, ngau nhién ngoai su kiém soat clia gara/xudng va ky thuat vién bao gém:

- Thudc pham vi bdo hiém quy dinh tai Dieu 17;

- Hong hdc/ton that phat sinh thém tu rdi ro khach quan, khong lién quan dén tay nghé ky thuat vién
hodc sai sot trong quy trinh stfa chira.

- Tén that do 16i chia Ngudi thir ba g4y ra trong qua trinh sira chifa/chay thur.
Piéu kién bao hiém:
- Xe phai dudc stra chra tai gara/xudng cé gidy phép hoat dong hgp phap.

- Viéc chay thir xe phai la phuc vu muc dich kiém tra sau stra chira va tuan thu cac quy dinh an toan
giao thong.

- Chu xe phai thong béo ton that theo quy dinh dong thai phoi hgp véi ABIC xac minh nguyén nhan
ton that.

Piéu khoan loai trur:

- Hong hoc/ton that do sai sot cla gara/xudng hoac kY thuat vién bao gom |&p dat sai, thao tac khong
dang ky thuat, str dung linh kién kém chat lugng.

- Tén that phat sinh do 16i ky thuét cé s&n hodc an ty cla xe, khdng phai do su kién bat ngd.

- Hong hdc/ton that trong qua trinh théo 1ap, stfa chifa ma khong cé su tac dong bén ngoai.

- Tai nan xay ra do Ngu@i lai xe vi pham quy dinh vé bang lai xe hoac xe hét han dang kiém.




