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QUYET DINH 
ye viec ban hanh Quy tAc va Bien phi bao him filch nhiem 

trong kham benh, chfra benh 

TONG GI AM DOC 
CONG TY CO PHAN BAO HIEM NGAN HANG NONG NGHIt.  P 

Can cir Luat Kinh doanh bac) him sa 24/2000/QH12 ngay 09/12/2000, Luat 
Kinh doanh bao him sira di nam 2010 \fa cac van ban sir' a doi, huong dan thi hanh; 

Can cir Giay phep thanh lap va hoat dang sa 38 GP/KDBH do B6 Tai chinh cap 
ngay 18/10/2006 va cac Giay phep diL chinh; 

Can dr Dieu le T6 chirc va hoat clang cüa C6ng ty Co phan Bao him Ngan 
hang Nang,  nghiep (ABIC) ban hanh theo Nghi quyet so 66/2014/NQ-DHDCD cüa Di 
hi (long ca clang thtreng nien nam 2014; 

Can dr Quyet clinh sa,2850/2015/QD-HDQT-TCHC ngdy 13/11/2015 dm Tang 
giam doe ye viec thanh lap To soan thao Quy tac tai ABIC; 

Can dr yeu cu thgc tin hoat clang kinh doanh; 

Theo de nghi cüa Phong Tai san K thuat tai Ter trinh ngay 31/12/2015, 

QUYET DINH: 

Dieu 1: Ban hanh kern theo Quyet dinh nay "Quy hc vet Bi'bt phi bdo hient trach 
nhi?rn trong khdin b'enh, chira b'enh". 

Diu 2: Quyet dinh nay c6 hieu Igc k tir ngay 01/01/2016. 

Dihi 3: Thanh vier' Ban T6ng giam dc, Truth-1g cac Ph6ng tai Try so.  chinh, Giam 
d6c eac Chi nhanh thu6c ABIC chju trach nhiem thi hanh Quyet dinh nay./. 

Nal nhifn: 
- Nhir Dieu 3; 
- Chü tich HDQT (cle b/c); 
- Thanh vien HDQT chuyen trach; 
- Ban Kiem sok; 
- Ban KTKSNB, Ban QLRR; 
- Ltru: TCHC, TKPC, Tk Cty. 
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QUY TAC BAO HIEM TRACH NHIEM 
TRONG KHAM BENH, CHVA BENH 

(Ban hanh kern theo Quydt clinh sa 2.4:6:72015/QD-ABIC-TSTQT ngay 31/12/2015 

czia Tang Giam dc Cong y  Cphdn Bao hidm Ngan hang Nang nghiep) 

I. CAC DINII NGHIA, THU4T NGiT 
1. Ngteri bao him hay Doanh nghi0 bao him: la COng ty Co ph'an Ba.o him Ngan hang 

Nong nghidp (sau day g9i tAt la ABIC). 
2. Ngithi dtnyc bao him: la ca so kham bdnh, chira bdnh. 
3. Ca so.  kham 14nh, chfra 14nh: la ca seY c6 dinh haac luu Ong dA dugc cAp giAy phdp 

hot Ong va cung cAp dich vu kharn 14nh, chfla bOh va dA duvc lit kd trong Hop dOng 
bao hidm/GiAy chang nhAn bao him. 
Cac hinh th(rc t6 chirc ca se/ kham bdnh, chila bdnh: 

1.1. Bdnh vidn: 
a) Benh Wen da khoa; 
b) Benh Wen chuyen khoa. 

1.2. Ca sa giam dinh y khoa: 
a) Vien Giam dinh y khoa; 
b) Trung tam giam clinh y khoa. 

1.3. Phong kham da khoa 
1.4. Phong kham chuyen khoa, bac sT gia dinh 
1.5. Phong chan tri y h9c c6 truy6n 
1.6. Nha hO sinh 
1.7. Ca se).  chAn doan: 
a) Phong chan doan hinh anh; 
b) Phimg xet nghiem; 
c) Pining theim dO chti.c nang; 
d) Phong n6i soi. 
1.8. Ca sa dich vi y td: 
a) Ca sa clich vy lam rang gia; 
b) Ca sá dich vy tiem (chich), thay bang, cie'm mach, do nhiet d6, do huyk áp; 
c) Ca se,  clich vy cham sac sirc khoe tgi nha; 
d) Co. so dich vy kinh thuoc; 
e) Ca so dich vy cap cfru, van chuydn ngrei benh trong nu& va ra MI& ngoai. 
fi 	Ca so dich vy y hoc ea truydn khang dimg thuac. 
1.9. Tram yté cap xA va ttrang &rang: 
a) Trgm y te xa, phuOng, thj tran; 
b) Phong y te clia co,  quan, doanh nghiep, dor trtrang hoc. 

1.10. Cac hinh th(rc to chirc kham bdnh, chfra bdnh khac: 
a) Vien nghien caw c6 gireang benh; 
b) Vin giam dinh phap y tam than; 
• Vin Phap y 
d) 	Trung tcim ker thica, i'mg dyng y hoc Co truydn. 

4. Ngtroi hanh nghe kham b?nh, chfra b'Onh: la nguOi dA &rot cap chirng chi hanh ngh6 
va thkrc hidn kham bdnh, chira bdnh, bao gOm: 

1.1. Bac s5, y sy; 
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1.2. Dieu throng vien; 
1.3. He sinh vien; 
1.4. 1c5,  thuat vien; 
1.5. Luang y; 
1.6. Ngtrai co bai thuic gia truyen hoc c6 phtrang phap chtra benh gia truy6n. 

5. Ngtdri hanh nghe khan' bnh, chfra b?nh tai co' s& kham b?nh, chira b?nh: la,ngtrai 
hanh nghe trong bien che, ngtrai hanh nghe Co hop ding lao clang, ngtrai hanh nghe dugc 
ca ser kharn benh, chUa benh mai tir cac ca sâ kham benh, chaa benh khdc den hi trg 
hoc thtrc hien ding tac chuyen mon. 

6. Tai bin trong khan' bOnh, chita 1134nh: la hau qua gay ton h0 den sire khoe, tinh mqng 
cUa ngtrai benh do,sai sot chuyen mon thuat trong kham benh, chaa benh hoc raj ro 
xay ra ngoai 5,  mu& trong kham benh, chaa benh mac da ngtrai hanh nghe da tuan thu 
cac quy dinh chuyen mon thuat. 

7. Chi phi và phi ton: bao gem chi phi luat str, chi phi tOa an va cac chi phi pita]) 15,  khac ci 
lien quan tai viec dieu tra, sfra di, giai quyet hoc bao chaa khieu nai. 

8. NO)/ al tO: la m6c theri Oan quy dinh rang nhang tai bin xay ra trtrac theri diem nay thi 
m9i khieu nai lien quan den tai bien di kiting thuec pham vi bao hiem. 

THOA THUltiN BAO HIEM 
Teen ca SY tuan theo nhang dieu khoan, nhang han mirc trach nhiem, nhang diem loai trir va 

nhang dieu kin, trong Quy tac bao him nay va GiAy chfrng nhan/Hop ding bao him, vai diet' 
kin Ngtrai duvc bao him da thanh toan phi bao him day del va dung han theo th6a thuan, ABIC 
ding 3"/ bi thtrang cho Ngtreri duvc bao him: 

1. Den Han mut trach nhiem dirge neu trong Giay chi:mg nhan/Hop ding bao him &Si vai 
bat kSi s tin nao ma Ngtreri &pc bao him CO the chiu trach nhiem phap l phai bii 
thtremg cho bat k•St khieu nai nao &pc lap bang van ban trong tiled han  bao him nett tai 
Giay chimg nhan/Hop ding bao him, nham ching lai Ngtrai dirge bao him di vOi tai 
bin trong kham benh, chaa benh xay ra trong thai han bao him. 

2. Cac chi phi va phi tOn phat sinh dtrac ABIC chip nhan bang van ban trong qua trinh bao 
chum va/hoac giai guy& bAt kS,  khieu nai nao. Tuy nhien, trong trtrang hop an phai thanh 
toan met s tin cao han Han mac trach nhiem theo Quy tac bao him nay a mot 
ichiL nai nao do tir ben thfr ba &rot hug' 1)6 thl trach nhiem cUa ABIC doi voi cac chi 
phi va phi t6n phat sinh nhtr d cap ten se dtrvc tinh theo t3 1 girra han mirc tacit 
nhiem cho rad khi6u nai theo Quy tic bao him nay va t6ng s6 tin can phai thanh toan 

khiL nai d6 &rot huS,  1)6. 

Trong moi trtreyng hap, t6ng s6 tin bii thtrang ciia ABIC khong vuvt qua hp murc trach 
nhiem neu trong Giay chang nhan/Hop ding bao him. 

III. HAN MITC TRACH NHItM 
1. Han mtiv trach nh*n dOi volt mOi mOt khieu nai 

Trach nhiem bii thtrang cOa ABIC cho toan be chi phi bii thtrang va cac phi tin chi tra 
cho met hoac nhieu ngtrai khieu kin di veri mii met tai bin trong kham benh, chaa benh Se 
khong vtrvt qua han mirc trach nhiem neu trong Giay chimg nhan/Hop ding bao him. 
Nham m9c dich xac dinh Han mire trach nhiem, tat ca nhang khieu nai Oat sinh 	mOt 
nguyen nhan chung nhung gay ra thtrang tat than the dm nhieu han met ngtrai benh së duvc 
xem xet nhu la met khieu nai. 
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, 
Ngay tin that tuang irng se dugc coi là ngdy khieu nal bang van ban du tien dupe lap de 

khieu kin NgirOi &lac bao him. 

2. Tiing Hn mirc trach nhi§m 
Trach nhiem bi thu6ng cüa ABIC cho toan bi chi phi bii thu6ng va ode phi t6n chi tra 

dii vOi toan bi khieu nai dugc lap trong th6i hn bao him cUa Quy tac bao him nay se 
kh6ng vuat qua Ting hp mire trach nhiem neu trong Gidy chirng nhan/Hop ding bao him. 

IV. MtrC KHAU TRU' 
Luon luon vOi dieu kien la ABIC se chi chiu trach nhiem bi thutmg d& vori m6i va m9i 

khieu nai theo Quy tac bao him nay, phan tien khieu ni (ma trong ngf'r canh cüa diet' khoan 
nay bao gm Ca nhang chi phi va phi t6n do ABIC chi tra nham dieu tra va bao chila khieu 
nal) vir9t qua Mire khau trir do Ngtroi dtrgc bao him chiu neu tai Giay chimg nhan/H9p ding 
bao him. Dieu khoan nay ding quy dinh rang net' có bat cir chi phi nao ma ABIC chi tra, sau 
do &Ivo xac dinh la thap han Mfrc khau trir da quy dinh tai Giay chirng nhan/Hop ding bao 
him, thyc chat thuic trach nhiem chi tra cUa Ngu6i dugc bao hiem nhu neu ten, thi Ngtrai 
ducyc bao him phai hoan tra lai s6 tin do cho ABIC ngay sau khi ABIC you ch. 

V. NHITNG DIEM LOAA TRir 
ABIC khing bao him cho viec bao chaa hoc b6i thudng cl6i vol b'at ky khieu nal 

nao ching lai NgtrOi duce bao him phat sinh 
1. Bat ky dich vy nao &lye thyc hien vtrgt qua pham vi dc thU ve dich vy chuyen mon, 

dieu tri, tu van dm ngtr6i hanh nghe kham benh, chila benh tai co sd kham benh, chaa 
benh theo quy dinh cUa Phap luat, quy dinh va nguyen the dao dirc ngh6' y co lien quan 
va dang có hieu lyc tai Viet Nam. 

2. Dich vy lien quan den phau thuat chinh hinh, phau thuat tham my trir khi do la hog 
ding phau thuat nham tai tao cac b'9 phan ca the phat sinh mit each can thiet sau mit tai 
nan va/hoac bin clang barn sinh; 

3. Hot ding dieu tri/dich vy cung cap nham kich thich/phOng tranh sy co thai, sinh san, 
bao g8m phh thuat chu.a tri benh vo sinh, thy tinh 6ng nghiem vã/hoc pha thai, nap hut 
thai va nhang din that hau qua phat sinh tir nhUng dich vy tren, bao gm ca nglifa vy chi 
tra tin bao hanh cho cac dich vy do; 

4. Bat ky sy lay nhiem, lay truyen ho4c dupe cho la nhiem hay lay truyen cac benh viem 
gan B, C, hoc D hoc bat ky r6i loan trvc tip hay gian tip gay ra bâi hoc co lien quan 
den HOi chirng suy giam min dich me phai (benh AIDS) hoc ca.c the phirc tap lien 
quan den AIDS hoc bat air r6i loan nao caa mOt thei Wang ty; 

5. Sr hog ding cUa ngan hang mau trir cac twang h9p thuan tuSt phai cung cap mau hoac 
nhang san phdm huyet h9c cho hoat ding phau thuat, m6 dm Ngtrai dirge bao him neu 
tai Giay chimg nhan/Hop ding bao hiem va Giay yeu cau bao him; 

6. Nhang thiet hai / thuang tat mang tinh di truyen; 
7. Vic sir dyng thuic giam can hoc sir dyng silicons; 
8. Hoat ding dm bac sy nha khoa hoc bac sy phau thuat nha khoa ye 

a) Gay me toan than hoc 
b) Bat cir thu tvc, cOng viec nao dugc thyc hien &raj clang gay me toan than. 

9. Cac dich vy dupe thyc hien khi dang chlu anh huang cAa cac chat gay say hoac chat ma 
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t4; 
10. Bat cr hanh dOng c6 St, thieu trung thvc, ac St, hanh dOng ti pham hoc pham phap nao 

cüa nguai hanh nghe kham benh, chaa benh tai Ca sa kham benh, chfra benh; 
11. Viec san xuat, xay dung, thay the, sfra chaa, bao quan, xir 1St bat kSt hang Ma hoac san 

pham nao dugc ban, cung cap hoac phan ph6i bâi Ngtroi dugc bac) hiem ngoai viec chi 
don thuan sir dung cho hog Ong dugc bao hiem neu tai Giay chirng nhan/H9p ding bao 
Hem va Giay yeu eau bao hiem; 

12. Khieu nai phat sinh tit tinr nghiem thu6c; 
13. Khieu ni tivc tip hoc gian tip bat nguein tir viec thit nghiem, thay d6i, )(Cr 1)7, che 

Wen, san xuat, quan 1St, phan ph6i, itru trCi, thay the, Ung dung khac ten Ngtrai, vat (chat 
hoac con sOng) va cac ca quan, mau, te bao, chat bai tiet cac log VA bat kSt chat dAn xuat 
trvc tip hoac gian tip nao tir do bao gm sinh tOng hgp bang ky thot ke't h9p gen va 
cac san pham lien quan; 

14. Thiet hi thuOc bat kSt hinh thirc nao true tip ho4c gian tip gay ra do hoac phat sinh tir 
hoac c6 lien quan den phong xa ion hoa hoac nhiem phong xa; 

15. Bat eV hau qua nao cUa chin tranh, xam lugc, hanh deng thu dich mac ngoai, tinh trang 
chin sir (da cho c6 tuyen chin hay khOng), nei chin, kinIng 136, nii loan, each mpg, 
khai nghla hoac hanh dOng quan sr hoac hanh dung ciia lkrc lugng tiem quyen; 

16. Khieu nai do met ngtrai hanh nghe kham benh, chila benh lap nham kin cao met nguai 
hanh nghe kham benh, chfra benh khac dang dugc bao hiem bari Quy tac bao hiem nay 
trong ciing mOt H9p ding bao hiem; 

17. Trach nhiem dugc Nguai dirge bao hiem thira nhan theo met h9p ding hoac bat kSt thoa 
thuan nao khac hoac bat kSt cam ket hoac bao dam bang van ban nao dugc thoa thuan bOi 
Nguai dugc bao hiem lam gia tang trach nhiem phap 1St cila Nguai dugc bao hiem. Diem 
lc* trir nay se khong áp dung d6i vai trach nhiem ma Nguai &lye bao hiem le ra d phai 
chiu dii cho c6 sir din tai cua hgp ding, thoa thuan, cam ket hoac bao dam n6i tren hay 
khong. 

18. Cac cam ket lien quan tai tha lao hoac phi dich viii. 

VI. CAC DIEU KIN CHUNG 
1. Quy tac bao hiem nay va Giay chung nhan/H9p ding bao hiem va cac tai lieu khac dugc 

quy dinh tai Hgp ding bao hiem la met be phan eau thanh va khong the tach rai cua be 
Hap cling bao hiem. Bat kjt tir hoac cum tir nao dtrgc quy dinh ve mat St nghia trong mUt 
phan nao d6 dia tai lieu cau thanh b Hop ding bao hiem se gia nguyen ngfaa do 
trong tat ca cac phan eau thanh con 1i caab0 H9p ding bao hiem. 

2. Nguai dtrgc bao hiem phai thkrc hien tAt ca nhirng bin phap hgp 1St nham d ph6ng hoac 
giam thieu thuong tat, benh tat, tOn that ho4c thiet hi co the dan den met khieu ni thuOc 
Quy tac bao hiem nay. 

3. Trong twang hgp co bat kSt sir co' tai bien trong kham berth, chila b'enh nao co the clan 
den met khieu nai doi bii thuang theo Quy tac bao hiem nay hoac co bat kSt van de nao 
khac lien quan den sr c6 do ma c6 1St do de suy doan rang c6 the phat sinh khieu nal tir 
do, Ngtrai &lye bao hiem phai th6ng bao ngay bang van ban cho ABIC trong yang 07 
ngay ke tir ngay phat hien kha nang clan den khieu nal. 
Sau khi da thong bao cho ABIC cac twang hgp c6 the phat sinh khieu nai neu tren, 
Ngtrai dugc bao hiem phai thuang xuyen cap nhat nhang thong tin lien quan va thu thap 
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118 so yeu cAu bOi thirtng. Trong m9i truOng hop, ABIC chi xem xet giai guy& 136i 
thuong di vdi nhang khieu nal &roc lAp cho nhirng tai bin do trong yang 12 thang ke 
tir ngdy ket thuc thei han bao hiem da neu tai Giay chirng nhan/Hop dOng bao him. 

4. Nguti duvc bao hiem khong &roc thira nhAn trach nhiem . hoac giai guy& hoac thkrc hien, 
hira hen viec thanh toan bAt ky khoan tin hoac tra bAt dr chi phi, phi tlin nao lien quan 
den bAt cir khieu nai nao co the' dirge coi nhu khoan bOi thirtng theo Quy tac bao hiem 
nay khi clura CO sly chap nhAn bang van ban cua ABIC. ABIC là nguti duvc phep tier) 
quan va kiem soat tren danh nghia cOa NgirOi cluvc bao him, viec bao chila va/hoac giai 
quyet bat kSi khieu nai nao neu ten va vi mvc dich dO Nguti dirge bao him phai cung 
cAp toan bO th6ng tin va he; tro khi ABIC yeu cAu mOt each hop ly. 
ABIC khong duvc giai guy& bAt ky khieu nai  nao khi khong c6 sr chAp thuAn dia 
Nguti &roc bac) him. Tuy nhien, nu Ngrai throe bao him tir chi chap thuan each 
thirc giai quyet khieu nai theo d nghi cüa ABIC va tip tvc tranh luAn hoac tin hanh bAt 
ky tilt) tvc phap ly nao, thi trach nhiem cüa ABIC se khong vuot qua sO tin ma lë ra dã 
co the duvc gi,ai quyet a chi tra cho khieu nai Ong vii chi phi va cac phi thri da phat 
sinh vOi sir dOng cüa ABIC cho den ngay Nguti dirge bao him tir chi viec giai quyet 
ma ABIC dtra ra. 

5. ABIC co the b6i thubrig cho Ngtrai &roc bao hiem ti da bAng han mac trach nhiem theo 
Quy tAc bao him nay di vOi bAt ky sir cO tai bin nao hoac bAt c sO tin nao nh6 han 
cho khieu nai  hoac nhang khieu nai lien quan den sir co dO d khieu nai duoc giai guy& 
va ABIC së khong phai chili them bAt kY trach nhiem nao v sir c d6 ngoai trir viec 
thanh toan chi phi va phi tlin phap ly da-  phat sinh trix6c khi thanh toan s tin b6i 
throng. 

6. Neu tai thti diem xay ra bat kY sir co tai bin hoac khieu nai, ca bAt kY mOt Quy tac bao 
him rid° khac t'on tai dOc lap vài Quy tac bao him nay, bao him cho Nguti dugc bao 
him hoac duvc thkrc hien beri hoac tren danh nghia cüa Ngir &rot bao him cling bao 
him cho six c hoac khieu nai do, ABIC se khong chju trach nhiem tra nhieu han phAn 
tY le tuang crng phai chiu cho khieu nai do. 

7. Trong twang hop áp clking ngay hi t6 &roc neu cv the trong Giay chirng nhan va/ hoac 
Hop d6ng bao him, Quy t'ac bao him nay se khong áp dvng di vOi nhiing khieu nai 
&roc lap ch6ng lai Ngubi dupe bao him ves nhang hanh dOng sa suAt, sai sOt hoac b6 s6t 
dã thyt hien hoac cla xay ra hoac &roc cho la da thkrc hien hoac dä xay ra trirac ngay hi 
tO. 

8. Ngutri dupe bao him vao bat cir thai dim nao phai: 
a) Duy tri viec lap 116 so mo tã chinh xac toan bO nhang dich vv chuyen mon nhAm dam 

bao tinh san co cho viec kiem tra va sir dvng bOi ABIC hoac nguti dal din hop 
phap cCia ABIC trong pham vi lien quan den bat IcY khieu nai  nao theo Quy tac bao him 
nay; 

b) Cung cAp cho ABIC hoac nguti dai din hop phap eüa Nguti dupe bao hiem nhang 
thong tin, 116' tro va nhang ban bao cao khi ABIC yeu cAu, va; 

c) Bang chi phi dm minh, 1-(6 try trong qua trinh bao chira bAt eir khieu nal nao ma khong 
phy thuOc vao chi phi ciia ABIC (ABIC se hoan tra lai chi phi nay cho Nguti dupe bao 
Mem tren ca so• clieu kien, clieu khoan cua GiAy chirng nhan/Hop (16ng bao him); 

9. Viec tuan thit va thvc hien cac diL khodn, di'du kin trong mire dO lien quan an bat kjf 
viec gi phai thp hien hoac phai tuan thU bOri NgueYi dupe bao hiem ding nhu tinh xac 
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thkrc cUa cac lOi khai cita NgtrOi dugc bao hiem trong ban gia'y yeu cAu bao hiem (dinh 
kern va la ca sO phap IY Gila hop citing nay) se la nhang dieu kin ti'en quye't di vol bAt 
ky trach nhiem bAi thuong nao cüa ABIC theo Quy the bao him nay. 

10. Cac ben thoa thuan rang nu bAt kY khoan thanh toan nao dugc ABIC chi tra cho bAt ky 
khieu nal nao thuAc Quy tac bao him nay, ABIC dugc quyen k thira toan bA quyen Igi 
cOa Ngueri dugc bao him trong viec truy doi ben thir ba gay ra khieu nai d6. 

11. Neu Nguai dugc bao hiem lap bAt 	khieu nai nao vi muc dich lira dao hoc khong 
trung thuc, tren phuung din s tin dei bM thuOng hoc bAt cir yeti t nao khac, Quy tac 
bao him nay se bi mAt hieu Ikrc hoan toan va Ngtrai dirge bao hiem se mAt quyen Igi 
dugc doi bAi thuong ve toan bO nhang khieu nal theo Quy tac bao hiem nay. 

12. Quy tac bao him nay se khOng áp dung lien quan dn bAt co• loi hinh bao him nao 
khac va se chi bAi thuong cho nhang tAn thAt trong dieu kin va trong mire dA khong 
dugc bAi thuOng theo bAt ky Quy the bao him nao khac. 

13. SA tin bAi thuong theo Quy the bao him nay dugc giai hart do'i 
a) Khoan tin bAi thuong phat sinh tir phan quyet cUa mOt Toa an co thAm quyen tai pham 

vi lanh tilt)dja ly neu trong GiAy chimg nhan/Hop dAng bao him; 
b) Chi phi, phi thn va cac le phi phap lY khac phat sinh trong pham vi lanh thA neu trong 

GiAy chirng nhan/Hgp dAng bao him. 
14. ChAm dirt hieu lkrc bao hiern: 
a) GiAy chimg nhan/Flop dAng bao hiem c6 the cluvc chAm dirt hieu luc bao hiern bi 

Ngtari &roc bao him vao bAt 	tiled diem nao bang each girl van ban thong bao cho 
ABIC, va hieu luc bao him se chAm dirt khong muOn han 30 ngay k tir ngay thong bao 
dugc giri di hoac vao mOt ngay cu the neu tai van ban thong bao. Trong truOng hgp nay 
Nguai duoc bao hiem phai thanh toan cho ABIC s6.  phi bao him tuang (mg vOi thOi 
gian da &rot bao him va Ong them 30% sA phi bao him cna theyi gian con lai. 

b) GiAy chimg nhan/Hop dAng bao him ding c6 the' dugc huy b6 bOi ABIC hoc di din 
hop phap eCia ABIC bang cach giri van ban thOng bao cho Nguai throe bao him theo dia 
chi cua Nguai dugc bao hiem neu tai GiAy chimg nhan/Hop dAng bao hiem, trong d6 neu 
rO hieu lye bao him së chAm dirt, khOng muAn han 30 ngay k tir ngay thong bao dugc 
gni di hoc vao mOt ngay cy the neu tai van ban thong bao. Trong truang hgp nay ABIC 
dugc quyen thu phi bao him tuang (mg vai thoi gian da bao him. 

15. Trong truOng hop phat sinh bAt ky tranh chAp nao Oita Ngtrai &roc bao hiem va ABIC 
theo Quy tac bao him nay, nu hai ben khong ding nhau thuang !trot-1g giai guy& dirge 
thi tranh chAp se' dugc giai guy& theo phap luat hien hanh tai TOa an c6 thAm quyen cUa 
nuac CAng hea xa hAi chti nglira Viet Nam./. 
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ABIC - Quy tac bao hien) troch nhiein trong khOnt benh, chfra benh 



BIEU PHi 
BAO HIEM TRACH NHItM TRONG KHAM BtNH, CHiTA BtNH 

(Ban hanh kem theo Quyet clinh sd .34.0.3.72015/0D-ABIC-TSTQT ngay 31/12/2015 

caa Tang Glean dac Cong ty Co phdn Bao hien2Ngan hang Nang nghiep) 

1. BIEU PH!: 

Bieu phi cite& day dun dai 	dich va co thai han bao hiem 01 nam, gm VAT 

TT Lo0 hinh 

SO hrong nguiri tham gia bao hi'''in (nguiri) 

<50 
Tr 50 

den 100 
Tit 100 
den 200 

Tr 200 
tra len 

1 
. Benh vin; phong kham, chika 
benh; co se dieu tit... 	thuec 
Nha ntrac. 

1,0% 0,6% 0,5% 0,36% 

2 
Benh vin; ph6ng kham, chaa 
benh; 	ca 	se 	dieu 	tri,... 	lien 
doanh, 100% v6n ntrac ngoai. 

1,2% 0,8% 0,6% 0,45% 

3 
Berth vin; phong kham, chira 
benh; co.  so dieu tri,... ttr nhan. 

1,5% 1% 0,8% 0,6% 

Tang phi bac) hi&ri = Phi bac) hieminguai x se ngtrai 

Trong do:  

+ Phi bac) hien-1/110./6i = Han mix trach nhi'em mi vu x ty le phi. 

+ S6 ngu6i = teng s6 ngtroi tham gia bao him. 

Ghi chit: Tang Giam dac C 'Ong ty Ca phdn Bao hiem Ngan hang Nang nghiep co the phe 
duyet tang/giam 50% tfi le phi quy dinh tren day dai vai ding dich vy ca the. 

2. HAN MffC TRACH NHItM: 

Han mdc tacit nhiem ti da cüa met giAy chUng nhan bao him vA/ho4c hop dong bao him 
la 500.000.000 VND/vki khiu n#i; reng han mdc trach nhiem trong suet th6i han bac, him 
la 5.000.000.000 VND. 

MQi truong hop cung cap han mire trach nhiem lan han cac mirc neu tren phai dugc Teng 
Giarn dc Cong ty C6 plian Bao him Ngan hang Ming nghiep phe duyet. 

3. Mt.rC KHAU TRU': 

Ti thieu 2.000.000 VND/vu khieu 
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