
CONG TY CO PHAN BAO HIEM 	ONG HOA X A HO! CHU NGHiA VIVT NAM 
NGAN HANG NONG NGHIt13 	 Dc 14p - Tr do - Hph phtic 

S: 340V /2015/QD-ABIC-TSTQT 	 Ha N5i, ngay .51 thang 12 narn 2015 

QUYET DINH 
Vê viec ban hanh Quy fac bao hiem do vo,  may m6c 

TONG GIAM DOC 
CONG TY CO PHAN BAO ITIEM NGAN HANG NONG NGH4P 

Can cir Luat Kinh doanh bao him s6 24/2000/QH1,0 ngay 09/12/2000, Ludt 
Kinh doanh bao hiem sira di nam 2010 va cac van ban sira di, huOng dan thi ha.nh; 

Can cir Gidy phép thanh lap va hog d6ng s6 38 GP/KDBH do B6 Tai chinh cdp 
ngay 18/10/2006 va cac Gidy phep dieu chinh; 

Can cir Dieu le T6 chirc va hog d6ng cUa Cong ty C6 phan Bao hiem Ngan 
hang N6ng nghiep (ABIC) ban hanh theo Nghl guy& s6 66/2014/NQ-DHDCD cüa Di 
hi &rig c6 Tong thtrang ni'en nam 2014; 

Can ,cir Quyet dinh s6,2850/2015/QD-HDQT-TCHC ngay 13/11/2015 cua T6ng 
giam doe ye vi'ec thanh lap T6 sop thao Quy tac tai ABIC; 

Can cir Bien ban h9p T6 soan thao quy tac ngay 24/12/2015; 

Can cir yeu cu thtrc an hog d6ng kinh doanh; 

Theo de nghl cüa PhOng Tai sari Ky thot tai To trinh ngay 31/12/2015, 

QUYET DINH: 

Diu 1: Ban hanh kern theo Quyet dinh nay "Quy 1ic bao hkm di; va'' may mac". 

Diu 2: Quyet dinh nay c6 hieu ltrc icetr ngay 01/01/2016. Quy the bao him d'6 
may mOc dtrgc ban hanh kern theo Quye't dinh s6 167-07/2007/QD-ABIC-
TSKT ngay 16/8/2007 dm T6ng Giam d6c (Quy tac 167) h'et hieu ltrc ice dr 
ngayk3',  Quyet dinh nay. 

Hgp d6ng bao him va/hoac Giay chirng nhdri bao him dã k k6't theo Quy 
the 167 thi áp dtmg Quy the 167 a giai guy& quyen lgi bao him, xir 13'T 
quyen va nglila vi cUa cac ben lien quan. 

Di'eu 3: Thanh vien Ban T6ng giam d6c, Truang cac PhOng tai Trti sof chinh, Giam 
dc cac Chi nhanh thu6c ABIC chlu trach nhiem thi hanh Quyet dinh nay./. 

Nai nhOn: 
- Nhu Dieu 3; 
- Chü tich HDQT (de b/c); 
- Thanh vien HDQT chuyen trach; 
- Ban Kie'm sok; 
- Ban KTKSNB, Ban QLRR; 
- Luu: TCHC, TKPC, Tk Cty. 

Hoang Thi Tinh 



QUY TAC 

BAO HIEM DO VO MAY MOC 
(Ban hanh kern theo quydt cl(nh sa .441114.40QD-ABIC-TSTQT ngayg-14/.412015 

clia Tang Gicim Dc Cong ty C Phan Bao Hi-dm Ngcin Hang Nang Nghiep) 

Teen co • so' Nguai dugc bao him có ten trong Hop d6ng/Giay chimg nhan bao hiem dã giri 
cho C!'zing Ty CP Bao Him Ngan Hang Nong Nghie.p (Sau day g9i la "ABIC") Ban cau hoi 
va Giay yeu cau bao hiem dugc ke khai day dü ding vai bat kS,  ban ke khai dinh kern la !DO 
phan cau thanh, khong the tach ri ccia Hop dong bao hiem. 

Quy tic bao him nay xfic nh'an voi dieu kien la Ngtrai dugc bao,hiem dã thanh toan cho 
ABIC so phi bao hiem neu trong H9p dong/Giay,chimg nhan bao hiem va tuan theo cac dieu 
kin, dieu khoan va cac diem loai trir trong Quy tac bao hiem. 

ABIC d6ng vài Ngtrai dugc bao him rang nu bat kS,  thai diem nao trong thii han bao 
hiem (dugc neu trong Hgp dong/Giay chixng nhan bao hiem) hay bat kS,  khoang thai han mô 
rOng ke tiep theo nao ma Ngtrai dirge bao hiem dã thanh toan them phi bao hiem va ABIC 
chap nhan gia han  hoc tai tpc hgp Tong bao hiem nay, neu hang muc (hay bat kS,  bO phan nao 
cua mOt hang muc) dugc bet ke trong Hop dong/Giay chirng nhan bao hiem, hien dien tai dia 
diem dirge bao hiem, bi bat IcS,  ton that vat chat bat nga va khong luang tnrac dirge do cac 
nguyen nhan nhtr: sai sot trong khi diic va khuyet tat dm vat lieu, loi do thiet ke, sai sot trong 
lac che tao hoc tong khi lap Tat, loi tay nghe kern, thieu 	nang, thieu than trgng, thieu 
ntrac trong noi hoi, no vat Vt, xe rach do Ipc ly tam, doan mach, bao hay do bat kS,  nguyen 
nhan nao khac kh6ng bi loai trir &raj day, tai mix ma cac hang mpc do can phai dugc thay 
the hoac sira cha, thi ABIC ,se boi tinning cho Nguai dugc bao hiem cac ton that hoc thiet 
hai do bang tien mat, thay the hoac sira chaa (thy ABIC lga ch9n) voi so tien khong vugt qua 
SO tien bao hiem dirge ghi tuangsirng vai tirng hang muc dirge bao hiem va tOng so tien bôi 
diming khong vugt qua tong so ten bao hiem ghi trong Hgp dong/Giay chirng nhan bac hiem 
cho moi nam. 

Quy tic bao him nay se ap dung cho cac hang muc dirge bao him sau khi hang mpc do da 
ket thitc thanh cong qua trinh chay thir truck khi dtra vao sir dung, dii hang mpc do dang hoat 
dOng hay tam ngimg, hay dirge thao d'a de lam ve sinh hoc bao duang, hay tong,  khi tien 
hanh,cac cong viec noi ten, hay khi van chuyen trong khu wc/dia diem dirge bao hiem, hoc 
khi lap rap lai sau do. 

CAC DIEM LOA' TRU 

ABIC se kh8ng chiu tacit nhiem b6i thuang d6i vai: 

1. Mirc khau trir quy dinh trong H9p ding/Giay chirng nhan bao him ma Ngtrai dirge bao 
hiern phai tkr chiu trong mOi mOt sir c6; nu dOng theri nhieu h4ng‘ invc ding bi ton that 
trong mOt sir co thi Nguai dirge bao hiem se chi phai chiu mirc khau trir khong vtrgt qua 

khau trir Ion nhat dirge quy dinh rieng cho cac hang muc lien quan do; 

2. T6n that hay thiet hai cac dung cu CO the thay di nhu ban ren, khuOn due, khuon dap, 
cac b phan ma khi sir dung va/hoac do ban chat tt nhien cO tS,  le hao man hay giam tri 
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gid ion nhu: gach chill lira, bua, cdc d6 vo.'t lam tir thily tinh, day cu roa, day thirng, day 
kim loai, lop cao su hoc cac vat lieu dung trong qud trinh hoat Ong nhu dau ma boi 
tran, nhien lieu, chat xitc tdc; 

3. T8n thAt hay thiet hai gay ra do chdy, set ddnh trkrc tip, nti hod h9c (loai trir do n8 khi 
hai dot trong noi hai), chira chay hay sir phd huy do hau qua dm cong tdc chila chdy, 
may bay hay cac vat the hang khong hay 1)0 phan dm no rai vao, trOm cap hay hanh 
Ong mini toan trOm cap, nha do sap, 111, hit, Ong dat, dat iOn, dat skit, tuyet Ia, cuong 
phong, xody roc, nui lira hay the tharn hoa thien nhien ttrang tkr; 

4. T6n thAt hay thiet hai ma ngtrai cung cAp thiet bi, chit thAu hay ngtrai sira chira phai 
chiu trdch nhiem, theo luat dinh hay hop Tong; 

5. T8n thAt hay thiet hai do sai sot hay khuyet tat san CO truck khi Hop ding bao him bAt 
dau c6 hieu Luc ma Nguiyi dugc bao hiem hay dai din cua 119 co kha ding nhan biet 
&rot, dü ABIC co biet &rot cdc sai sot khuyet tat do hay khong; 

6. Ttm thAt hay t6n hai do hanh Ong cti y hay sa xuAt nghiem trong cOa Ngtrai dugc bao 
hiem hay dai din cOa h9; 

7. BAt,  kY halt qua nao cOa chin tranh, xam lugc, hanh Ong thii dich cOa nu& ngoai, 
chien sir 	tuyen chien hay khong tuyen chien), nOi chien, bap loan, cdch mang, khoi 
nghia, binh bien, noi loan, dinh cong, bai cong, sa thai, bao dOng cOa quan chimg, hanh 
Ong quan sr hay lkrc luang tiem quyen, hanh dOng cOa nh6m ngtrai hay nhang ngtrai 
thu dich - dai din hay c6 lien quan tâi cdc to chirc chinh tri, tich bien, trung dyng hay 
phd hOy theo lenh cCia chinh phO hap phap hay thkrc tai hoAc theo lenh ciia bat kY ca 
quan duang cyc nao; 

8. BAt kY hau qua nao eOa phan irng hat nhan, ph6ng xa hat nhan hay nhi'em ph6ng xa; 

9. Ttm thAt hay ttin hai la hau qua trkrc tie'? cUa tdc Ong lien tyc trong qud trinh van hanh 
(nhu: hao mon va hu hong, tar) ra i hong, An mon ca h9c, An mem do hod h9c, ri set, 
clang cAn trong noi hoi); 

10. Tiyn thAt hau qua hay trdch nhiem bAt ky hinh thirc nao, bAt ky khoan thanh toan nao 
vuot qud so tien boi thuang cho thiet hai vat chat nhu quy dinh trong Quy tic bao hiem 
nay. 

Trong cdc twang hop khieu ttY, kin tking hay kin cdo ma ABIC cho la do c6 Dim loai trir 7 
neu ten, cdc ton that hay trdch nhiem nao do khong duac boi thuerng theo Quy tac bao hiem 
nay thi viec chirng minh fang cdc ton that hay trdch nhiem do thuOc trdch nhiem bao hiem la 
nhiem vy cCia Ngtrai dtrac bao hiem. 

CAC DIEU ICHOAN 

DMu 1 - Si tin biio him 

Yeu cAu cOa Quy tic bao him nay la sty tin dtrac bao him cOa may mac phai bang tri gid 
thay the Oa mat may moc mai, Wong tkr ding loai va ding cong suat, trong do tri gid thay the 
së bao gam ca chi phi van chuyen, cdc khoan le phi va thue hai quan, neu c6, va chi phi lap 
dAt. Trong truang hop so lien bao hiem thap han tri giá bao hiem yeu cau, thi khi xay ra t6n 
that ABIC chi thanh todn cho Ngtrai dtrac bao him so tier' boi thuang theo t l girra so tien 
bao hiem va giá tri bao hiem yeu cau. Neu c6 nhieu hang myc thi deu phai tuan thu theo dieu 
kin nay mOt each rieng bit. 
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Dieu 2- Co so.  Orli quyit bai thuffng 

a) Tn.rong hop ton hai xay ra d8i vai hang mpc dugc bao hiem c6 the sira chira dugc, 
ABIC se thanh toan chi phi can thiet lien quan de khOi phpc lai trang thai ctia may mac 
131 ton hai clang nhtr hien trang ban dau trixot khi xay ra sr c6 ding vai cac khoan chi 
phi thao do. va lap rap lai voi mpc dich tien hanh sira 	cung nhu cac chi phi van 
chuyen th6ng thuang tài va tir xtrang sira chita, cac khoan lephi va thue hai quan, neu 
có, vài dieu kin là cac khoan chi phi do khong vugt qua S6 tien bao hiem. ,Neu viec 
sira chila dtrgc tien hanh tai xtrong cOa Nguiri duac bao hiem thi ABIC së boi throng 
cac chi phi ye nguyen vat lieu, tien luang phai chi cho cOng viec sira chira do cOng vai 
mOt tY le hop 12 chi phi quan 1. 

Di vri cac 130 phan thay the, se khong áp dung khau tth phan hao men, nhung së tinh 
den tri gia thu h0i. 

Throng hgp chi phi sira chila hang mpc 131 tOn that noi ,tren bang hay vugt qua tri gia 
thuc te dm hang mpc bao hiem ngay truoc khi xay ra ton that, thi hang mpc nay dugc 
coi nhu 131 ton that toan bo va viec giai quyet b6i thugng së dua tren ca sâ duce quy 
dinh theo diem b) duoi day. 

b) Trtrong hop mOt hang mpc dugc bao hiem bi huSt hoai hoan toan, ABIC se ,thanh toan 
theo tri gia thuc te dm hang mpc do tai thai diem truck khi xay ra tOn that, ke ca chi phi 
van chuyen thong thuang, chi phi ,lap dat va thue hai quan, neu c6, vOi dieu kin cac 
khoan chi phi do phai dugc bao gm trong s6 tien bao hiem, tri gia thuc te nay dugc 
tinh toan bang cach lay tri gia thay the mâi trir di khau hao hop 1St dm hang mpc do. 
ABIC ding sO thanh toan khoan chi phi thao do.  thong thtrimg cac may aloe 131 ton that 
nhung sO khau trr tri giá thu h6i dugc. 

Bat kSt khoan,chi phi php cho viec lam them gib., jam dem, lam trong ngay,le va cac chi 
phi van chuyen nhanh (express) chi dtrgc bao hiem theo hop dong bao hiem nay trong 
truerng hop dtrgc chap thuan rieng bang van ban. 

Chi phi cua ,cong viec thay di, 1315 sung, lam hoan thin han hay bao throng sO khong 
dixot bao hiem theo Quy tac bao hiem nay. 

Chi phi cho viec sira chila tam thoi truac dO se do ABIC chiu nu viec ,sira chila do la 
mOt phan cOa cong viec sira chila cuoi ding va khong lam tang them tong chi phi sira 
chira. 

ABIC se chi bOi thtrang sau khi dã CO du cac hod den, chimg tir can thiet de chirng to 
hap l rang viec sira chita ,da duct tien hanh hay viec thay the da dtrgc thuc hien, tily 
theo timg twang hop cp the. 

CAC DIEU MEN 

1. Vic Nguai &lac bao hiem tuan thO va chap hanh nghiem chinh cac dieu kin, dieu 
khoan cOa Quy tac bao hiem nay ve nhang viec ma Ngtrai dugc bao hiem co nghia vp 
phai lam hay thuc hien va tinh trung, thgc cOa nhang khai bao va tra li cau hoi trong 
Ban cau hOi va Giay yeti cau bac) hien.' se la dieu kin tien quyet dôi v.:5i bat kS, trach 
nhiem nao cUa ABIC. 

2. Quy tac bao him va Giay chimg nhan bao hiem duce coi la b0 phan eau thanh va 
kh6ng tach raci vai Hop Tong bao hiem nay va thuat ngU "Bao hiem nay" du sir dpng 6.  
phan nao trong Hop dong bao hiem nay deu &rot coi la bao gom ca. Quy tac bao hiem 
va Giay chimg nhan bao hiem. Bat Cu tir ngit va thuat ngir nao dugc gan cho mOt 
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nghia dac biet nao do trong bat dr phan nao cüa Quy tac bao him va Giay chi:mg nhan 
bao hiem thi van tiep tkic gi& nguyen nghia dO, bat ke xuat hien 0 ch8 nao. 

	

3. 	Ngtrai dtrgc bao him,,  bang chi phi rieng cüa minh, phai thkrc hien m9i bin phap hp 
va tuan theo m9i kien nghi hgp 1 cCia ABIC de ngan chan ton that hay thiet hi xay 

ra va phai tuan thit cac quy dinh cüa phap lug va khuyen nghi ccia Nha san xuat. 

	

4. 	a) Vao bat kS/ thoi gian hgp I nao, Dai din cOa ABIC CO quyen xem xet va kiem tra 
rüi ro dugc bao, hiem, va Ngtresi ducc,  bao hiem phai cung cap cho dai din cita 
ABIC moi chi tiet, thong tin can thiet de danh gia mire darüi ro dugc bao hiem, 

b) Nguai dtrgc bao him phai lap tirc thong bao cho ABIC bang din tin va bang van 
ban bat cir thay doi quan trgng nao ye mix da rui ro dugc bao hiem va bang chi phi 
ciia minh, phai thkrc hien cac bin phap phang ngira can thiet ma hoan canh yeu cau 
de dam bao viec hog Tang an toan cüa cac hang muc dugc bao hiem, va neu can thi 
pham vi bao hiem VA/ hoac phi bao hiem sê dupe dieu chinh mat each thich hgp. 

Ngtrai duce bao him khong dugc t%r tin hanh hay chap nhan bat dr sir thay dai quan 
twig nao lam tang mirc dO nguy hiem eüa rüi ro dirge bao hiem, trü khi hieu luc bao 
hiem van dirge tiep tuc vai xac nhan bang van ban dm ABIC. 

	

5. 	Trong,tnxang hgp xay ra nhang sr ca c6 the clan den viec khieu nai dei bi thuo.ng theo 
Quy tac bao hiem nay, Nguai dirge bao hiem phai: 

a) thong bao,ngay cho ABIC bang din thogi hay din tin ding nhtr bang van ban, neu 
ro tinh chat va müc dO ton that, 

b) thkrc hien m9i bin phap phit hgp vai kha nang eüa minh d hart the tan that & mire 
thap nhat, 

c) bao quan cac ba phan bi tan that va san sang d cho dai  din hay giam dinh vien 
cüa ABIC giam dinh cac ba phan do, 

d) cung cap mgi th6ng tin va chi:mg tir, van ban theo yeu cau eüa ABIC. 

ABIC, trong m9i trtrang hgp së khong chin trach nhiem 6i ,vai tan that vat chat hay 
trach nhiem,,  neu tong yang 14 ngay ke tir ngay xay ra skr Co ABIC khong nhan dirge 
thong bao ton that bang van ban. Sau khi th8ng bao cho ABIC theo dieu kin nay, 
Ngtrai dirge bao hiem co the tien hanh sira chira hay thay the cac hu, hon4 nha. Con 
trong m9i truang hgp khac, di din cita ABIC së c6 mat de giam dinh ton that tru6c khi 
the hien viec sira chfra hay thay the. Neu di din eOa ABIC khong tien hanh giam 
dinh trong mat then gian dugc xem la hgp xet theo tinh hinh thkrc te thi Ngtrai dugc 
bao hiem CO quyen xüe tien viec sira chtra hay thay the. 

Trach nhiem eüa ABIC theo Quy tac bao hiem nay dai vOi m9i hang aux sê cham dirt 
neu hang mix do sau khi ton that van tip Ale hog Tang ma khong &pc sira chira hoan 
chinh kip thai, chu dao dung nhu yeu cau cüa ABIC hay neu chi dirge sira chtra tam thai 
ma khong dirge sir Tang )% bang van ban eüa ABIC. 

	

6. 	Nguai dirge bao him bang chi phi do ABIC chiu, phai tin hanh thkrc hien, phai hop 
thkrc hien va cho phep thkrc hien, nhang cong,viec hoc hanh Tang xet thay can thiet 
theo yeu cau cua ABIC nham bao ltru cac quyen Igi hay quyen mien,trach hay,  dai boi 
thuang tir ben ‘thir ba (khac vOi Ngueri dirge bao hiem theo Quy tac bao hiem nay) 
nhang khoan flan ma ABIC së dirge htrong hay co the dirge htrang hoc dirge the quyen 
sau khi da thanh toan hay boi thuang ton that theo Quy tac bao hiem nay, dO cho hanh 
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d6ng hay nhang viec nlar vay cAn thiet hoc duce yeu cAu thgc hi'en truoc hay sau khi 
ABIC bOi thuang cho Ngtroi dugc bao hiem. 

	

7. 	TAt ca tranh chip phat sinh tir hay theo Quy tic bao him nay se dugc giai quyet theo su 
phan quyet cüa ca quan tai phan tai Viet Nam. 

	

8. 	ABIC c6 quyen tr chi b6i throng nu: 

a) c6 sir nghi ner ye' quyen lgi caa Ngtrei dtrgc bao him dugc nhan so' tin bOi 
thtrOng, cho toi khi ABIC nhan dugc dAy du cac bang chfrng can thiet; 

b) khieu nai c6 lien quan tai viec dieu tra hoc thArn vAn cüa Cong ,an hay ca quan 
pita') luat doi vth Ngtr6ri dtrgc bao hiem, cho tài khi ket thac viec dieu tra hoc tham 
van nay. 

	

9. 	a) Neu trong yeu cAu bao him hay cac khai bac lien quan,ctia Ngrii duce bao him 
khong trung thuc ô bat kS,  khia canh nao hay nu c6 bat kSi sir khieu nai gian Ian 
hoc ctrang dieu qua mac, hay bat kSi tuyen 1)6 hoc van ban ke khai khong trung 
thuc dtra ra nham ho trg cho cac viec tren day thi h9p dong bao hiem nay se kitting 
c6 tri gia va ABIC s khong chiu trach nhiem thanh toan bat kSt khoan den nao. 

b) 	Trong tru6mg hgp,ABIC tir ch6i khieu nai doi bOi thugng cUa Ngtrgi dugc bao him 
thi sau 3 thang ke tir ngay tir choi boi,thuimg hay (throng hgp dtra ra ca quan tãi 
phan tai Viet Nam giai quyet theo Dieu kien 7 tai phan "CAC DIEU KIN" cüa 
Quy,  tac bao ,hiem nay) trong vong 3 thang sau khi ca quan tai phan dua ra.phan 
quyet ye khieu nai d6, neu Ngtroi dugc bao hiem kh6ng kheri kin thi m9i quyen Igi 
theo Quy tac bao hiem nay se bi vo hieu. 

10. Neu vao thei diem phat sinh khieu nai theo Quy tic bao hiem nay ma c6 bAt IcS/ mOt 
Hop dong bao hiem nao khac cling bao hiem ton that vat chat hay trach nhiem d6 thi 
ABIC se ,khong boi thuong nhieu han tS,  l ttrang ang caa minh trong s6 tien khieu nai 
ye ton that vat chat hay thiet hai d6. 

	

11. 	H9p d6ng bao him nay c6 the' chAm dirt hieu ltrc vao bAt kS,  thai gian nao theo yeu cAu 
cüa Ngtrgi,  duce bao hiem. Trong twang hgp d6 ABIC c6 quyen gift lai mOt khoan tien 
phi bao hiem theo t le phi bao hiem ngan hn cho thai gian hap dong bao hiem nay da 
co hieu luc. Cung tuang tu, ABIC CO quyen cham dfrt,h9p Tong bao hiem nay vOi dieu 
kin thong bao truck 7 ngay cho Ngtroi dtrac bao hiem biet va trong tnreing hgp nay 
ABIC se phai hoan lai cho Ngu6ri dugc bao hiem khoan phi bao hiem tuang irng vai 
titbit gian bao hiem bi hay 136 tinh tr ngay tuyen bo huS,  1)6 bao hiem, sau khi tra di 
khoan chi phi giam dinh hap IS,  ma ABIC c6 the phai chi. 

	

12. 	ABIC së lchong chiu trach nhiem phai tra bAt kSi khoan lai nao ngoai tra khoan lAi phat 
do thanh toan cham theo quy dinh cüa phap luat 
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