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@ QUY DINH CHUNG

Diéu 1: Giai thich tur ngit
Trong Quy tac bao hiém nay, cac thuat ngtr dudi day dugc quy dinh nhu sau:

11"Doanh nghiép bao hiém" |a Cong ty C6 phan Bao hiém Ngan hang Nong nghiép va cac Chinhanh
truc thudc (sau day goi tat 1a ABIC).

1.2 "Bé&n mua bao hiém" |4 t6 chirc, cd nhan giao két Hgp dong bao hiém véi ABIC déng phi bao hiém
va dap (ng céc diéu kién dé mua bao hiém theo quy dinh clia ABIC va phéap luét.

1.3 "Ngudi dugc bao hiém" La cong dan Viét Nam hodc ngudi nudc ngoai di du lich trong 1&nh thé
Viét Nam dudc ABIC chdp nhan bao hiém theo céc hinh thifc bao hiém du lich quy dinh tai Khoan 1.7,
Diéu 1, Quy tac bao hiém nay.

ABIC cé thé quy dinh vé doi tugng bao hiém, d6 tudi trong cac chuang trinh bdo hiém cu thé.

Trudng hgp ABIC cung cap bao hiém trong diéu kién tham gia bao hiém cla Ngudi dugc bao hiém
dudi chuan theo quy dinh ctia ABIC thi n6i dung nay dudc quy dinh tai Hgp dong bao hiém/Gidy ching
nhan bao hiém.

1.4 "Ngudi thu hudng" 13 t6 chiic, cd nhan dugc Bén mua bao hiém chi dinh dé nhan tién bao hiém
theo quy dinh tai Hgp dong bao hiém/Giay chifng nhan bao hiém.

1.5 "Tudi clia Ngu'di dugc bao hiém" |a tubi cin clf vao nam sinh (khéng tinh dén ngay sinh va thang
sinh) clia NguGi dudc bao hiém tai thai diém tham gia bao hiém.

1.6 "Dulich" |a hoat dong co lién quan dén chuyén di cia Ngudi dugc bao hiém ngoai ndi cu tri nham
dap U'ng nhu cau tham quan, nghi dudng, giai tri, tim hiéu, kham pha tai nguyén du lich hoéc két hop
v@i muc dich hgp phap khac.

1.7 "Hinh thirc bao hiém du lich" bao gom:

1.7.1 Bao hiém theo chuyén: Bao hiém cho toan bd hanh trinh du lich (bao géom hanh trinh di chuyén,
cac hoat dong tai khach san hodc diém vui choi). Tuy theo Bén mua bao hiém |3 tp thé hay ca nhan,
ABIC sé |ap Gidy chifng nhan bao hiém/Hgp dong bao hiém kém theo danh sach Ngudi dugc bao hiém
ho&c 1ap Gidy ching nhan bao hiém cho tirng ca nhan dugc bao hiém.

1.7.2 Bao hiém tai khach san: Ap dung tai dia diém |a khach san, nha nghi, khu nghi dudng (resort,
homestay) va nhirng dia diém cung cap dich vu luu trd tuong tu. Bang ching tham gia bao hiém dugc
thé hién trén phiéu thu tién, hda don thu phi bao hiém gop cung vdi tién phong & nai luu tri. Nguagi dugc
bdo hiém Uy quyén cho Bén mua bao hiém tham gia bao hiém tai ABIC theo hinh thirc bdo hiém nay.

1.7.3 Bao hiém tai diém du lich: Ap dung dai vai trudng hdp vé vao clra khu du lich, diém vui chai.
Bang ching tham gia bao hiém dugc thé hién trén vé vao ctra khu du lich, diém vui choi. Nguoi dugc
bdo hiém Gy quyén cho Bén mua bao hiém tham gia bao hiém tai ABIC theo hinh thic bao hiém nay.

Thdi gian, dia diém dugc bao hiém dadi véi ting hinh thic bao hiém dudgc ghi cu thé trong Hop dong
bdo hiém.

1.8 "Yéu cau bao hiém" |13 thong tin do B&n mua bao hiém, Ngudi dudc bao hiém ké khai, xac nhan
bang van ban hoac thong qua hinh thirc dién tir dé yéu cau tham gia bao hiém tai ABIC

Bén mua bao hiém, Ngudi dugc bao hiém cé trach nhiém khai bao day du va trung thuc, chiu trach
nhiém trudc phap luat vé nhirng ndi dung khai béo.

1.9 "Gidy chirng nhan bao hiém" 1a bang ching giao két Hgp dong bao hiém, xac dinh cac ndi dung
cd ban clia Hop dong bao hiém.




110 "Hop dong bao hiém" 1a thoa thuan gitra Bén mua bao hiém va ABIC theo d6 Bén mua bao hiém
phai déng phi bao hiém, ABIC phai tra tién bao hiém cho Ngudi thu hudng hodc Ngudi dugc bao hiém
khi su kién bao hiém xay ra.

B Hop dong bao hiém bao gom: Yéu cau bao hiém; Gidy chirng nhan bao hiém; Quy tac bao hiém;
Hgp dong bao hiém (néu co), Stra doi bd sung/Phu luc hgp dong va céc tailiéu lién quan khac (néu co).

1.11 "Tai nan" |a su kién bat ngd, khong luang trudc, xay ra ngoai su kiém soat clia Ngudi dudc bao
hiém, gay ra do tac dong cula bat ky vat chat hodc mot luc ti bén ngoai tdc dong Ién cd thé Ngudi
dugc bao hiém phat sinh trong thdi han bao hiém va la nguyén nhan duy nhat lam cho Ngudi dudc
bdo hiém bi tlr vong hodc tdn thuong cd thé. Bao gdm céc trudng hgp Chan thuong ca hoc (gom chan
thuong do dién); Tai nan ngat khi (bao gom dudi nudc); Tai nan bong.

112 "Bénh" |a tinh trang cd thé cd dau hiéu cta bénh ly khac vdi tinh trang sic khoe binh thudng cua
Ngudi dugc bao hiém (bao gdm céac truéng hap thai san).

113 "Bénh c6 san" |a:

1131 Tinh trang bénh tat hodc thuong tat cia ngudi dugdc bao hiém da dugdc bac sy chan doan hoéc
diéu tri trudc ngay bat dau thai han bao hiém hodc ngay khoéi phuc hiéu luc cdia hgp dong bao hiém.

113.2 Dau hiéu, triéu chiing bénh khai phat trong vong 36 thang trudc ngay bat dau thai han bao hiém
hodc ngay khoi phuc hiéu luc cia hgp dong bao hiém.

114 "Cd s@ y té/Bénh vién" |a mdt cd sd kham bénh, chira bénh dugc thanh 1ap va cd da diéu kién
hoat dong theo quy dinh cuda phap luat.

115 “Thudng tat" |a tinh trang Ngudi dudc bao hiém bi tdn thuong cd thé; ton hai stc khde. Trong
Quy tac bao hiém nay thuong tat bao gom:

a. "Thuang tat toan bo" |a tinh trang thuang tat do tai nan lam cho Nguai dugc bao hiém bi can trd
hoan toan khi tham gia vao cong viéc clia ngudi do hodc bi mat hoan toan chirc ndng va khong thé
phuc hoi dugc chirc ndng ctia mot hay nhiéu bd phan cliia co thé.

Céac trudng hop thuang tat toan bé dudc quy dinh tai Phan |, Phu luc 2 Muc Thuong tat toan bo hoéac
cac trudng hgp co ty 1€ ton thuong cothé tir 81% tra 1én theo két qua gidam dinh y khoa, gidam dinh phap
y clla cd quan c6é tham quyén cap tinh, thanh phg, trung uong.

b. "Thuong tat bd phan vinh vién" |3 tinh trang thuong tat do tai nan 1am cho Ngudi dudc bao hiém
bi mat, cat, cut, liét, khuyét hodc vinh vién mat di mot phan hodc toan bd chirc ndng hoat déng cua
bat ky bo phan nao trén cd thé va khong cé kha nang phuc hoi chirc ndng hoat dong cta b phan ca
thé do.

Céac trudng hdp thuang tat bd phan vinh vién dudc liét ké tai Phan I, Phu luc 2 Muc Thuang tat bd phan
vinh vién.

c. "Thuong tat bo phan tam thdi"” |a tinh trang ma Ngudi dugc bao hiém bi thuang tat do tai nan va
khong thé thuc hién dugce cong viéc clia minh nhung tinh trang thuong tat dé khéng phai 14 vinh vién.
C4c trudng hdp thuong tat tam thai dugce liét ké tai Phan Il, Phu luc 2 Muc Thuang tat bé phan tam thai.

1.16 "'Su kién bao hiém" 1a su kién khach quan thudc pham vi bao hiém theo Hgp dong bao hiém/
Gidy chirng nhan bao hiém, khi su kién do xay ra ABIC phai tra tién bdo hiém (cho Ngudi thu hudng
hodc Ngudi dugc bao hiém).

117 "Hoat dong thé thao chuyén nghiép" 1a cac hoat dong thé thao, trong d6 huan luyén vién, van
déng vién 18y huan luyén, biéu dién, thi d4u la nghé cta minh.

118 "Hoat ddng thé thao nguy hiém" 13 cac hoat dong hang khong (trir khi vdi tu cach 13 hanh
khach), hoat dong khao sat, tham hiém, khdm phé hang dong, nhao 16n trén khong, nhdy du, nhay
vach d4, di san bang ngua, st dung cac thiét bileo nli & dd cao trén 2000 m so véi mét nudc bién, cac



hoat dong dudi nudc co st dung binh khi nén, cac cudc dua (khong bao gom dua mang tinh chat tu
thién, cac cudc dua mang tinh chat n6i bo do don vi té churc).

Piéu 2: Thai han bao hiém va hiéu luc bao hiém

2.1 Thai han bao hiém

Toi da 12 thang dudgc quy dinh trén Hogp dong bao hiém/Gidy chirng nhan bao hiém.
2.2 Hiéu luc bao hiém

2.2.1Bao hiém theo chuyén: Bao hiém co hiéu luc ké tir thai diém dau tién cha thdi han bao hiém ghi
trén Hop dong bao hiém hodc thai diém bat dau chuyén di du lich tai ngi xuat phat tly vao thai diém
nao dén sau va két thuc khi chuyén di du lich hoan thanh (Ngudi dudc bao hiém trd vé nai cu tri) hoac
thai diém két thic clia thai han bao hiém ghi trén Hgp dong bao hiém tuy vao thai diém nao dén trudc.

2.2.2 Bao hiém tai khach san: Bao hiém cé hiéu luc ké tir thai diém Ngudi dugc bao hiém hoan thanh
thu tuc nhan phong tai khach san cho dén khi Ngudi dudc bao hiém lam xong thu tuc trd phong hoéc
dén 12 giG trua ngay trd phong tuy vao thdi diém nao dén trudc.

2.2.3 Bao hiém tai diém du lich: Bao hiém co hiéu luc ké tir khi Ngu'si dudc bao hiém qua cira soat vé
dé vao diém du lich va két thic ngay khi Ngudi dugc bao hiém ra khai clra soat vé tai diém du lich dé.

Piéu 3: So tién bao hiém va phi bao hiém
3.1S6 tién bao hiém

S6 tién bao hiém: La so tién tdi da quy dinh tai moi Chuong trinh bao hiém va 13 gidi han trach nhiém
t0i da clia ABIC d6i vai moi su kién bao hiém theo tirng quyén Igi bdo hiém. Bén mua bao hiém co
quyén Iua chon so tién bao hiém dugc quy dinh tai Phu luc 1 Quy tac bao hiém nay.

3.2 Phibao hiém

Phi bdo hiém dugc quy dinh tai Phu luc 1 Quy tac bao hiém nay. Phi bao hiém dugc thanh toéan theo
quy dinh cta phép luat hién hanh va ABIC.

Piéu 4: Thay d6i lién quan dén Hop dong bao hiém

4.1 Trong thai han bao hiém, néu muon thay déi cac noi dung lién quan dén Hgp dong bao hiém thi
Bén mua bao hiém ho&c ABIC phai thdng bédo bang van ban cho bén kia kip thai (trudc ngay cé su'thay
doi). Viéc thay doi dugc ap dung ké tir thai diém ABIC chap thuan cap Stra doi bo sung/Phu luc hop
dong hodc cap doi Gidy chirng nhan bao hiém theo cac ndi dung mdi.

4.2 Gia han Hgp dong bao hiém: Trudng hgp tham gia bao hiém trén 10 ngay ma chuyén di du lich
khong thé thuc hién dung du dinh trong thai han bao hiém, chuyén di bi kéo dai do dich bénh phai
cach li theo yéu cau cla cd quan chic nang c6 tham quyén, dinh céng, bai cong, cudp phuadng tién
van chuyén, diéu kién thdi tiét bat Igi, phuong tién van chuyén bi hu hdng dan dén phuaong tién van
chuyén chd Ngudi dudc bao hiém khong thé di chuyén dugc hoac vi cac nguyén nhan khach quan
bat kha khang thi thai han bao hiém trong Hgp dong bao hiém theo chuyén dudgc tu dong kéo dai dén
khi hoan thanh chuyén di ma khong phai ndop thém phi bao hiém (thai gian kéo dai khong vugt qua 05
ngay ké tu khi két thdc thai han bao hiém ban dau ghi trén Hgp dong bao hiém).

Piéu 5: Ap dung van ban phap luat diéu chinh

Trudng hap quy dinh phéap luat lién quan dén Quy tac bao hiém nay nhung ndi dung dé chua co trong
Quy t4c bao hiém nay hoac trudng hdp quy dinh phap luat mdi ban hanh dan dén cé ndi dung trong
Quy tac bao hiém nay bi trai hodc khong phu hdp vdi quy dinh cta phéap luat thi 4p dung nhirng quy
dinh phéap luat d6 dé thuc hién.



@ PHAM VI VA QUYEN LGOI BAO HIEM

Trén co sd cac diéu kién, dieu khodn bao hiém quy dinh dudi day, Bén mua bao hiém cé quyén lua
chon diéu kién bdo hiém dé tham gia bao hiém. Can c( céc diéu kién, diéu khoan bao hiém dugc quy
dinh tai Hgp dong bdo hiém/Gidy chifng nhan bao hiém, ABIC c6 trach nhiém tra tién bao hiém dai vdi
cac trudng hgp thudc pham vibao hiém sau khi ap dung diéu khoan loai trif trdch nhiém bao hiém quy
dinh tai Diéu 8 va giam trir bdo hiém quy dinh tai Biéu 12 Quy tac bao hiém nay (néu cd). Trong moi
trudng hdgp ABIC chi chi trd t6i da dén Gidi han trach nhiém tucgng Ung vdi tUng diéu kién, diéu khodn
bao hiém.

DPiéu 6: Pham vi lanh tho

ABIC nhan bao hiém daéi véi nhirng rui ro xay ra trong lanh tho Viét Nam (trir khi cé thda thuan khac).
Diéu 7: Pham vi bao hiém, Quyén Igi bao hiém

7.1 Diéu kién A1: T vong do tai nan

711 Pham vi bao hiém: Ngudi dudc bao hiém bi tai nan xay ra trong thdi han bao hiém dan dén:

a. Bi ti vong trong thai han bao hiém, hodc

b. Bi tlr vong sau ngay két thuc thai han bao hiém nhung trong vong 06 thang ké tir ngay xay ra tai nan.

71.2 Quyeén Igi bao hiém: Trudng hgp Ngudi duge bao hiém bi tif vong do tai nan thuéc pham vi bao
hiém, ABIC chi trd toan bo so tién bao hiém cua Diéu kién A1 quy dinh trén Hgp dong bao hiém/Giay
ching nhan bao hiém.

71.3 Khi xay ra su kién lam phat sinh trach nhiém cua ABIC theo quy dinh tai diém 7.1.2 khoan 7.1 Diéu
7 Quy tac bao hiém nay, toan b6 cac Hgp dong bao hiém cua Ngudi dudc bao hiém tham gia theo Quy
tac bao hiém nay sé tu dong cham dut.

7.2 Diéu kién A2: Thuong tat toan bd do tai nan
7.2.1 Pham vi bao hiém: Ngudi dugc bao hiém bi tai nan xay ra trong thdi han bao hiém dan dén:
a. Bi thuong tat toan bd trong thai han bao hiém, hoac

b. Bi thuong tat toan bd sau ngay két thic thai han bao hiém nhung trong vong 06 thang ké tur ngay
xay ra tai nan.

7.2.2. Quyeén Igi bao hiém: Trudng hap Ngudi dugc bao hiém bi thuang tat toan bd do tai nan thudc
pham vi bdo hiém, ABIC chi tra toan bo sé tién bao hiém ctia Diéu kién A2 quy dinh trén Hop dong bao
hiém/Gidy chirng nhan bao hiém.

7.2.3. Khi xay ra su kién lam phat sinh trach nhiém cua ABIC theo quy dinh tai diém 7.2.2 khoan 7.2
Diéu 7 Quy tac bao hiém nay, toan bd cac Hogp dong bao hiém ctia Ngudi dugc bao hiém tham gia theo
Quy tac bao hiém nay sé tu dong cham dut.

7.3 Diéu kién A3: Thuadng tat bé phan do tai nan
7.31 Pham vi bao hiém: Ngudi dudc bao hiém bi tai nan xay ra trong thdi han bao hiém dan dén:
a. Bi thuong tat bd phan vinh vién trong thdi han bao hiém, hoac

b. Bi thuong tat bd phan vinh vién sau ngay két thic thdi han bao hiém nhung trong vong 06 thang ké
tU ngay xay ra tai nan.

c. Bi thuong tat tam thai trong thdi han bao hiém.



7.3.2 Quyén Igi bdo hiém

7.3.21Trudng hap Ngudi dugce bao hiém bi thuong tat bd phan vinh vién do tai nan thudc pham vi bao
hiém, ABIC chi tra quyén Igi bdo hiém theo ty Ié tra tién bdo hiém tudng Ung vdi tinh trang thuong tat
theo Bang ty & tra tién bao hiém tai Phu luc 2 ctia Quy tac bdo hiém nay nhéan vdi so tién bao hiém cua
Diéu kién A3.

7.3.2.2 Trudng hdp Ngudi dudc bdo hiém bi thuong tat tam thai thudc pham vi bao hiém, ABIC chi tra
theo mot trong hai phudng an sau:

a. Phudng an 1: ABIC chi tra theo ty & tra tién bdo hiém tudng Ung vdi tinh trang thuang tat theo
Bang ty |é tra tién bao hiém tai Phu luc 2 ctia Quy tac bao hiém nay nhan vdi s6 tién bao hiém cua
Diéu kién A3.

b. Phugng an 2: ABIC chi tra chi phi thuc té hgp ly dé diéu tri thudng tat do tai nan trong th@i han bao
hiém, bao gém:

- Chi phi giudng diéu tri (bao gom suat an tiéu chuan tai bénh vién); Chi phi xét nghiém, chan doan
b&ng hinh anh, thudc ké theo don clia bac si; Chi phi hoi chan, gdy mé, hoi stic, phau thuat; Cac chi phi
diéu tri theo chi dinh cula béc si diéu tri; Chi phi thué xe cap clu.

- Trg cap ngay diéu tri thugng tat tam thai: SO tién trg cap/ngay va so ngay trg cap tdi da dugc quy dinh
tai Hgp dong bao hiém/Giay chifng nhan bao hiém.

- Tong so tién chi tra cho thuong tat tam thGi khong vuot qua so tién chi trd theo ty 1€ trd tién bao hiém
tuang (ng vdi tinh trang thuong tat theo Bang ty 1€ tra tién bao hiém tai Phu luc 2 clia Quy tac bao
hiém nay nhan vdi so tién bao hiém cua biéu kién A3.

c. Chi phi ho trg khac dudc quy dinh tai Hgp dong bao hiém/Gidy chirng nhan bao hiém.

d. Phuang an chi trd dugc quy dinh tai Hgp dong bao hiém/Gidy chirng nhan bao hiém.

7.3.3 Sau khi su kién bao hiém thuong tat bo phan xay ra, Hop dong bao hiém tiép tuc duy tri vdi cac
quyeén Igi va nghia vu theo Hgp dong bao hiém.

7.3.4Truong hap Ngudi dugc bao hiém bi thuang tat bd phan do tai nan da dugc ABIC giadi quyét quyén
Igi bao hiém thuong tat bd phan do tai nan, trong thai han bao hiém hodc trong vong 06 thang ké tur
ngay xay ra tai nan, Ngudi dugc bao hiém tf vong do hdu qua cla tai nan do, ABIC chi tra thém phan
chénh léch gilra s6 tién bao hiém cua biéu kién A1va so tién da chi tra trudc do.

7.4 Diéu kién B: T vong do bénh

7.4 Pham vi bao hiém: Ngudi dugc bao hiém bi tif vong do bénh (trir bénh cé san) trong thai han bao
hiém.

7.4.2 Trudng hap Nguai dugdc bao hiém bi tif vong do bénh thudc pham vi bao hiém, ABIC chi tra toan
b6 so tién bao hiém clia Diéu kién B.

7.4.3 Khixay rasukién lam phat sinh trach nhiém cta ABIC theo quy dinh tai diém 7.4.2 khoadn 7.4 biéu
7 Quy tac bao hiém nay, toan bd cac Hgp dong bao hiém cda Ngudi dugc bao hiém tham gia theo Quy
tac bdo hiém nay sé tu dong cham dut.



@ LOAI TRU TRACH NHIEM BAO HIEM

Diéu 8: biéu khoan loai trir trach nhiém bao hiém
ABIC khong chiu trdch nhiém chi trd quyén Igi bao hiém trong céc trudng hgp sau:
8.1 Hanh vi cd y gay thiét hai doi vdi stic khoe, tinh mang clia Ngudi dudc bao hiém.

8.2 Hanh vi co y gay thiét hai doi vai suc khoe, tinh mang cho Ngudi dugc bao hiém cla Bén mua bao
hiém, Ngudi thu hudng, Nguai thira ké. Trong trudng hdp Ngudi thu hudng, Nguadi thira ké co y gay
thiét hai doéi vai sirc khoe, tinh mang cho NguGi dugc bao hiém, ABIC cé quyén ti chdi chi trd quyén
Igi cho ngudi cé hanh vi c6 y do, nhung ABIC van tra tién bao hiém cho nhirng Ngudi thu hudng, Ngudi
thira ké khac theo thoa thuan trong Hgp dong bao hiém.

8.2 Ngudi dugc bao hiém st dung ma tdy, cac chat kich thich khac ma phap luat cadm s dung va day
la nguyén nhan lam cho Ngudi dugc bao hiém bi tai nan, bénh tat.

8.4 Ngugi dudc bao hiém bi tr hinh theo phan quyét cla Toa &n, tham gia vao cac hoat dong bat hop
phap, tham gia danh nhau tru trudng hgp dugc xac nhan la hanh déng phong vé chinh dang.

8.5 NguGi dudc bao hiém bd tron, mat tich (trir trudng hgp Toa an cé quyét dinh tuyén bé Ngudi dudc
bao hiém da chét do tai nan va tai nan xay ra trong thdi han bao hiém).

8.6 Nguai dugc bao hiém tham gia hoat dong thé thao chuyén nghiép, hoat dong thé thao nguy hiém
(trtr khi cé théa thuan khac).

8.7 Nguadi dudc bao hiém bi nhiém doc, ngd doc (trir khi cé thoa thuan khac).

8.8 Su kién bdo hiém xay ra ngoai lanh tho Viét Nam (tri khi cé thoa thuan khac).

8.9 Ngudi dugc bao hiém bi tir vong do bénh ¢ san (trif khi cd thda thuan khac).

810 Ddng dat, nui Ira, nhiém phong xa, chién tranh, dinh céng, ndi chién (tri khi cé thoa thuan khac).

Tuy theo doi tugng bao hiém/chuadng trinh bao hiém ABIC co thé diéu chinh mot s6 diém loai trif bao
hiém phu hgp.



@ THU TUC GIAI QUYET QUYEN LO1 BAO HIEM

Piéu 9: Thai han yéu cau giai quyét quyén Igi bao hiém

9.1 Khi xay ra su kién bdo hiém, Ngudi yéu cau hgp phap giai quyét quyén Igi bao hiém phaithong bao
ngay bang van ban hoac hinh thifc cho ABIC hodc khach san hay don vi to chifc du lich trong vong
24 gic.

9.2 Thai han ndp ho sd yéu cau giai quyét quyéen Igi bao hiém 1a 01 ndm ké tir ngay xay ra su kién bao
hiém, trir trudng hdp cham tré do su kién bat kha khang hodc trd ngai khach quan theo quy dinh cla
phap luat. Thai gian xay ra su kién bat kha khang hodc trd ngai khach quan khac khong tinh vao thai
han ndp ho sc yéu cau gidi quyét quyén Igi bao hiém.

Diéu 10: Ho so yéu cau giai quyét quyén Igi bao hiém

Bén mua bao hiém; Ngudi dugc bao hiém; Ngudi dai dién hgp phap clia Ngudi dudc bao hiém (trong
trudng hgp Ngudi dudce bao hiém bi tirf vong); Ngudi thu hudng hgp phép (trong truéng hgp Bén mua
bao hiém, Ngudi dugc bao hiém, Ngudi dai dién hop phap ctia Ngudi dugc bao hiém khong yéu cau
gidi quyét quyeén Igi bdo hiém) coé trach nhiém thu thap va cung cap cho ABIC nhirng gidy td sau dé lam
thu tuc giai quyét quyén Igi bao hiém, bao gom:

101 Ban chinh Gidy yéu c4u giai quyét quyén Igi bao hiém (theo mau cuia ABIC).
10.2 Ban sao hdp Ié Gidy chi'ng nhan bao hiém/Hgp dong bao hiém (néu co).

10.3 Ban sao hgp |é trich luc khai tr/gidy ching ti/bién ban kham nghiém tlr thi/bién ban két luan cua
cd quan, chinh quyén dia phuong hodc cong an (trudng hgp tr vong).

10.4 Ban chinh ho&c ban sao hgp |é gidy t& hdp phap chirng minh quyén thu hudng quyén Igi bao hiém.

10.5 Ban chinh hodc ban sao hgp I€ bién ban tai nan/ban tudng trinh tai nan cé xac nhan culia cd quan
va/hodc chinh quyén dia phuong hodc cong an ndi xay ra tai nan (trudng hdp tai nan).

10.6 Ban chinh cac chirng tu lién quan dén viéc diéu tri: Gidy ra/vao vién, trich sao/tom tat bénh an,
chi dinh, két qua can 1am sang (xét nghiém, chan doan hinh anh), toa thuoéc/don thudc, gidy ching
nhan phau thuat/phiéu mé, cac ching tU'y té co lién quan khac. Trudng hdp khong cung cép dudc
ban chinh cé thé cung cap ban sao cong chiing hodc ban sao cé xac nhan da doi chiéu ban chinh cua
can bo ABIC.

10.7 Chirng tir lién quan dén viéc thanh toan chi phiy té: Hoa don, bién lai, phiéu thu, bang ké lién quan
tdi kham bénh, chira bénh. Trudng hdp ap dung phuang an chi tra theo chi phi thuc té (phuong an 2 tai
Diéu kién A3) thi cac chirng tu trén phai la ban goc va thudc quyén sd hiru clia ABIC sau khi khi€u nai
da dudgc gidi quyét. Trudng hgp con lai co thé cung cap ban sao (keém theo ban chinh dé ABIC ddi chiéu).

10.8 Céc gidy tG can thiét khac (néu co) cé lién quan dén viéc gidi quyét quyén Igi bao hiém phu hgp
v3i quy dinh cta phap luat va Quy tac bao hiém nay.

10.9 Cac hda dan, ching tir tiéng nudc ngoai phai ndp kem moét ban dich hap 1€é.



@ GIAI QUYET QUYEN LG1 BAO HIEM

Piéu 11: Giai quyét quyén Igi bao hiém

111 Khi xay ra su kién bao hiém, ABIC cé trach nhiém giai quyét quyén Igi bao hiém trong thdi han da
thoa thuan trong Hgp dong bao hiém. Trong trudng hop khong co thda thuan vé thai han giai quyét
quyeén Igi bao hiém, ABIC co trach nhiém giai quyét trong vong 15 ngay ké ti ngay nhan dugc ho so
day dd va hap |1é theo quy dinh tai Diéu 10 Quy tac bao hiém nay (trir khi cé thoa thuan khac).

11.2 Théng bédo giai quyét quyén Igi bao hiém bang van ban dugc ABIC gui tdi cac bén thu hudng
quyén Igi bao hiém.

11.3 Chi trd quyén Igi bado hiém cho ngudi thu hudng:

11.31 D0oi vdi Hop dong bao hiém/Piéu kién bado hiém c6 chi dinh ngudi thu hudng: ABIC chi tra cho
nguadi thu hudng theo chi dinh tudng U'ng vai so tién thu hudng clia nguGi thu hudng do.

Trudng hgp so tién chi tra cdia ABIC I8n han s tién thu hudng clia ngudi thu hudng theo chi dinh, ABIC
ti€p tuc chi trad so tién chénh léch cho Ngudi dugc bao hiém, Nguai thira ké hgp phap cla Ngudi dudc
bao hiém.

11.3.2 Doi v8i Hop dong bao hiém/Diéu khoan bao hiém khong chi dinh ngudi thu hudng, ABIC chi tra
quyén Igi bao hiém cho Nguadi dugc bao hiém, Ngudi thira ké hop phap clia Ngudi dudc bao hiém.

11.3.3 Trudng hdp tUr choi chi trd quyén Igi bao hiém, ABIC phai thdng bao bang van ban cho Ngudi yéu
cau giai quyét quyén Igi bao hiém biét ly do ti chdi trong thai han 30 ngay ké tir ngay nhan dugc ho
sG yéu cau giai quyét quyén Igi bao hiém day dd va hgp é.

Diéu 12: Ap dung giam trir trong giai quyét quyén Igi bao hiém

ABIC s& giam trir mot phan so tién chi trd quyén Igi bao hiém tuy theo muirc do vi pham trong céc
trudng hop sau day:

12.1 Gidm trir 5% so tién chi trd quyén Igi bdo hiém trong trudng hdp thong bao su kién bao hiém quéa
thai gian quy dinh tai Khoan 9.1 Biéu 9 Quy tac bao hiém nay (trif trudng hdp do nguyén nhan khach
quan va bat kha khang).

12.2 Giam tri 20% s6 tién chi tra quyén Igi bao hiém trong trudng hgp Ngudi dugc bao hiém vi pham
mot hodc cac hanh vi dudi day:

a. Ngudi dugc bao hiém vi pham hanh vi bi nghiém cam trong hoat dong du lich, vi pham ndi quy, quy
dinh cta khach san, diém du lich ctia chinh quyén dia phucng nai du lich.

b. Ngudi dudc bao hiém diéu tri hodc st dung thudc khdng theo chi dan clia co sy té hodc bac si.

12.3 Giam tri 30% s6 tién chi trd quyén Igi bao hiém trong trudng hgp NguGi dugc bao hiém vi pham
mot hodc cac hanh vi dudi day:

a. Nguai dugc bao hiém sir dung ma tly cac chat kich thich khac ma phap luat cdm sir dung.

b. Ngudi dugc bdo hiém khong cé ching chi/gidy phép diéu khién phuong tién giao thong; vi pham
quy dinh vé diéu khién phuaong tién giao thong.

c. Ngudi dugc bao hiém st dung va bi anh hudng cla rugu bia.



@ HUY BO VA CHAM DU'T HGP PONG BAO HIEM

Diéu 13: Hay bo Hgp dong bao hiém
131 Hgp dong bao hiém sé bi hiy bo trong cac trudng hgp sau:
1311 Ngudi dudc bado hiém khdng du diéu kién quy dinh tai khoan 1.3 Diéu 1.

13.1.2 Bén mua bao hiém c6 y cung cap thong tin khong day dd hodc cung cap théng tin sai su that
nham giao két Hgp dong bao hiém dé dugc tra tién bao hiém.

13.1.3 Céc trudng hgp khac theo quy dinh cla phéap luat.

13.1.4 Khi Hgp dong bao hiém bi hiy bd ABIC khong phai chiu trach nhiém chi tra quyén Igi bao hiém
déi vdi moi rdi ro da xay ra doi véi Ngudi dugc bao hiém. Bén mua bao hiém sé dugc hoan lai 100% phi
bao hiém clia Hgp dong bao hiém bi hdy bd.

Piéu 14: Cham durt Hop dong bao hiém

14.1 Khi Bén mua bao hiém khong déng du phi bao hiém theo thgi han thanh toan phi bao hiém trén
Hdp dong bao hiém/Gidy chifng nhan bao hiém hoac sau thai gian gia han déng phi.

14.2 ABIC ho&c Bén mua bao hiém yéu cau cham dit Hgp dong bao hiém trudc thai han. Bén yéu cau
cham dit phai thdng bdo bang van ban cho bén kia biét trudc t6i thiéu 02 ngay ké ti ngay du dinh
cham dut.

14.3 Hgp dong bao hiém cham dut theo khoan 7.1, khoan 7.2, khoadn 7.4 Diéu 7 Quy tac bao hiém nay.
14.4 Cac trudng hdp khac theo quy dinh cua phap luat.
14.5 Hau qua cham dut Hgp dong bao hiém

14.51 Khi cham dut Hop dong bao hiém, phi bao hiém dugc tinh trén cd sd s6 ngay tham gia bdo hiém
thuc té theo biéu phi quy dinh.

14.5.2 Trudng hdp cham dut hgp dong theo khoan 14.1 Biéu 14, ABIC hoan lai phan phi bdo hiém da
déng vugt qué murc phi cda thai han bao hiém (néu co) hodc yéu cau Bén mua bdo hiém déng da phi
dén thai diém cham dut Hgp dong bao hiém. ABIC khong hoan lai phi bdo hiém trong trudng hgp da
xay ra su kién bao hiém dugc ABIC chap thuan chi trd quyén Igi bao hiém.

14.5.3 Trudng hgp cham dut hgp dong theo khoan 14.2 Biéu 14, néu Bén mua bao hiém yéu cau cham
durt, ABIC hoan tré toi thiéu 70% phi bao hiém cua thai gian con lai vdi diéu kién chua co khiéu nai nao
dudc ABIC chap nhan chi trd quyén Igi bdo hiém. Néu ABIC yéu cau cham dut, ABIC sé hoan trd 100%
phi bdo hiém cua thgi gian con lai.

14.5.4 Trudng hdp cham dut hgp dong theo khoan 14.3 Diéu 14, ABIC khong hoan phi bao hiém cho
thai gian con lai doi vdi cac hgp dong dang ¢ hiéu luc bao hiém.

Diéu 15: Khéi phuc Hgp dong bao hiém

Khi Bén mua bao hiém khong déng dd phi bao hiém theo thai han thanh todn phi bao hiém trén Hop
dong bdo hiém/Gidy chifng nhan bao hiém hoac sau thdi gian gia han dong phi thi ABIC cham durt
thuc hién Hgp dong bao hiem.

Hgp dong bao hiém cé thé dudgc khoi phuc hiéu luc khi Bén mua bao hiém ddng phi bao hiém con
thiéu theo Hgp dong bao hiém/Giay chirng nhan bao hiém. Thai diém khéi phuc hiéu luc hgp dong sé
dudgc hai bén thoa thuan bang van ban sau khi ABIC nhan dugc day dd phi bao hiém. ABIC khéng chiu
trach nhiém chi trd quyén Igi bdo hiém cho nhirng su kién xay ra doi véi Ngudi dugc bao hiém trong
khoang thai gian Hgp dong bao hiém khong cé hiéu luc.
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@ QUYEN VA NGHIA VU CUA CAC BEN

Diéu 16: Quyén va nghia vu cua Bén mua bao hiém, Ngu'di dudc bao hiém
16.1 Quyén clia Bén mua bao hiém, Ngudi dugc bao hiém

1611 Yéu cau ABIC cung cap ban yéu cau bao hiém, bang cau hai lién quan dén Ngudi dudc bao hiém,
quy tac, diéu kién, diéu khoan bao hiém, giai thich cac diéu kién, diéu khoan bao hiém, cap Hop dong
bdo hiém va/hoac Gidy ching nhan bao hiém.

16.1.2 Yéu cau ABIC tra tién bao hiém cho Ngudi thu hudng hodc Ngudi dugc bao hiém theo thoa thuan
trong Hgp dong bao hiém khi xay ra su kién bao hiém

16.1.3 HAy bo Hop dong bao hiém hodc don phuong chdm dit Hop dong bao hiém theo Quy tac bao
hiém nay va theo quy dinh ctia phéap luat.

16.1.4 Cac quyén khéac theo quy dinh cta phéap luat.
16.2 Nghia vu clla Bén mua bao hiém, Ngudi dugc bao hiém

16.2.1 Cung cap day du va trung thuc tat ca nhirng thong tin cé lién quan dén viéc giao két va thuc hién
Hdp dong bao hiém theo yéu cau clia ABIC dong thdi chiu hoan toan trach nhiém vé nhifng thong tin
da cung cap.

16.2.2 Doc va hiéu ro diéu kién, dieu khoan bao hiém, quyén, nghia vu ctia Bén mua bao hiém khi giao
két Hgp dong bao hiém.

16.2.3 Bong phi bao hiém day da, dung han theo thoa thuan trong Hgp dong bao hiém.

16.2.4 Khi xay ra rui ro, Ngudi dugc bao hiém, Bén mua bao hiém, Ngudi thu hudng phai &4p dung moi
bién phap can thiét co thé dé ngan ngtra han ché ton that, chap hanh chi dinh chan doan, diéu tri cua
ngudi hanh nghé kham bénh, chira bénh.

16.2.5 Ngudi yéu cau giai quyét quyeén Igi bao hiém co nghia vu thu thap va cung cap cho ABIC céac
giay td can thiét va céc thong tin cd lién quan theo yéu cau cla ABIC moét cach trung thuc, chinh xac,
kKip thdi va day du. bong thai tao diéu kién thuan Igi cho ABIC tién hanh xac minh nguyén nhan, hau
qua ruiro.

16.2.6 Cac nghta vu khac theo quy dinh cta phép luat.

Piéu 17: Quyén va nghia vu ciia ABIC

171 Quyén cla ABIC

1711 Thu phi bdo hiém theo thda thuan trong Hgp dong bao hiém/Gidy chifng nhan bao hiém.

171.2 Yéu cau Bén mua bao hiém cung cap day du, trung thuc thong tin lién quan dén viéc giao két va
thuc hién Hgp dong bao hiém.

171.3 HUy bd Hop dong bao hiém hodc don phudng cham dit Hop dong bao hiém theo Quy tac bao
hiém nay va theo quy dinh cuia phéap luat.

171.4 TU chdi chi trd quyén Igi bdo hiém trong trudng hgp khdng thudc pham vi bdo hiém theo quy
dinh tai Quy tac bao hiém nay.

17.1.5 Yéu cau Bén mua bao hiém ap dung cac bién phap dé phong, han ché ton that theo quy dinh cua
phap luat.
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171.6 Chap nhan hodc khong chap nhan khoi phuc hiéu luc Hgp dong bao hiém theo quy dinh tai Biéu
15 Quy tac bao hiém nay.

171.7 Céc quyén khac theo quy dinh cla phap luat.
17.2 Nghia vu ctia ABIC

17.2.1 Cung cap cho Bén mua bao hiém ban yéu cau bao hiém, bang cau hailién quan dén Ngudi dugc
bao hiém, quy tac, diéu kién, diéu khoan bao hiém. Gidi thiéu, tu van va giai thich ré rang, day du cho
Bén mua bao hiém vé quyén Igi bao hiém, diéu khoan loai trir trach nhiém bao hiém, quyén va nghia
vu cUa Bén mua bao hiém.

17.2.2 Cap Hgp dong bao hiém va hodc Gidy chifng nhan bao hiém ngay sau khi giao két hgp déng cho
Bén mua bao hiém.

17.2.3 Tra tién bao hiém khi xay ra su kién bao hiém.

17.2.4 Giai thich bang van ban ly do tif chdi tra tién bao hiém.

17.2.5 Céc nghta vu khac theo quy dinh clia phép luat va theo quy dinh clia Quy tac bao hiém nay.
Piéu 18: Trach nhiém va hau qua phap ly do vi pham nghia vu cung cap thong tin

181 Trudng hgp Bén mua bao hiém cd y cung cap khéng day du théng tin hodc cung cép thong tin sai
su that nham giao két Hgp dong bao hiém dé dudc tra tién bao hiém thi ABIC co quyén huiy bd Hap
doéng bao hiém. ABIC hoan lai toan bd phi bdo hiém cho Bén mua bao hiém.

18.2 Trudng hdp ABIC c6 y khong thuc hién nghia vu cung cap thong tin hodc cung cap thong tin sai
su'that nham giao két Hgp dong bao hiém thi B&n mua bao hiém cé quyén hiy bo Hgp dong bao hiém.
ABIC hoan lai toan b6 phi bao hiém cho Bén mua bao hiém.
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@ GIAI QUYET TRANH CHAP

DPiéu 19: Giai quyét tranh chap

Tranh chap vé Hop dong bao hiém dugc gidi quyét thong qua thuong lugng gitra cac bén. Trudng hgp
khong thuang Iugng dugc thi tranh chap dudgc giai quyét thong qua hoa gidi hodc Trong tai hodc Toa
an theo thoa thuan trong Hgp dong bao hiém hodc quy dinh clda phéap luat.

Piéu 20: Thai hiéu khdi kién

Thdai hiéu khai kién vé Hgp dong bao hiém la 03 ndm, ké ti ngay ngudi cé quyén yéu cau biét hoac
phai bi€t quyén va Igi ich hdp phép clia minh bi xam pham.
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Phu luc 2
BANG TY LE TRA TIEN BAO HIEM THUONG TAT

(Ban hanh kém theo Quy tac bdo hiém du lich trong nudc)

TY LE PHAN TRAM TREN SO
TINH TRANG THUGNG TAT TIEN BAO HIEM (%)
Toi thiéu
I - THUONG TAT TOAN BO
1 | MU hodc mat hoan toan hai mat - 100
2 | Roiloan tdm than hoan toan khéng thé chira dugc - 100
3 | Hong hoan toan chic ndng nhai va néi - 100

Mat hoac liét hoan toan hai tay (tir vai hoac khuyu xudng) hodc hai chan
4 o SV - 100
(t hang hodc dau gdi xudng)

Mat ca hai ban tay hodc hai ban chan, hodc mat moét canh tay va mot
5 | ban chan, hodc mot canh tay va mot cdng chan, hodc mot ban tay va - 100
mot cdng chan, hodc mot ban tay va mot ban chan

Mat hoan toan kha nang lao déng va lam viéc (toan bo bi té liét, bi
6 | thudng dan dén tinh trang nam liét giudng hoc dan dén thuang tat - 100
toan bo vinh vién)

7 | Cattoan bd mot bén phdiva mot phan phdi bén kia - 100
Il - THUONG TAT BO PHAN
A. Chitrén
Thuong tat bd phan vinh vién

8 | Mat mét canh tay tu vai xudng (thao khdp vai) 70 70
9 | Catcutcanh tay tir dudi vai xudng 70 75
10 | C4t cut mot canh tay tir khuyu xudng (thdo khdp khuyu) 60 65
11 | Méattron 1ban tay hay ca 5 ngdn tay cia mot ban 45 50
12 | Mat 4 ngon tay trén mot ban 40 45
13 | Mat ngdn céi va ngon troé 30 35
14 | Mat 3 ngon tay: Ngén trd, ngon giira va ngon deo nhan 30 35
15 | Mat 1ngdn céiva 2 ngon khac 35 40
16 | Mat1ngdn céiva 1ngon khac 30 35
17 | Mat mot ngon tro va 2 ngdn khac 30 35
18 | Mat1ngodn tré va 1ngodn gilfa 20 25
19 | Mat tron ngon céiva dot ban 20 25

- Mat tron ngén cai 20 25

- Mat cd dot ngoai 10 15

- Mat 1/2 dét ngoai 07 10
20 | Matngon tro va dot ban 16 20

- Matngoén trd " 15

-Méat hai d6t2va 3

- Mat dot 3
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21 | Mat tron ngon gitra hodc ngdn deo nhan (ca dét ban) M 15
- Mat ngdn gilfa hodc ngdn nhan 10
-Mathaidot2va 3 6
- Mat dot 3 1

22 | Mat hoan toan ngdn Ut va dét ban n 15
- Mat ca ngon ut 8
-Mathaidot2va 3
- Mat dot 3 1

23 | CUng khdp ba vai 25 35

24 | Cung khdp khuyu tay 25 35

25 | CUng khdp co tay 25 35

26 G&y tay can Igach hPéc mat xgdng lam chi\ngén t[én .3’cm va churc 05 35
nang quay sap ngua han ché hodc tao thanh khdp gia

Thuong tat bo phan tam thai

27 | Gay xudng canh tay & c6 giai phau, can xau, han ché clf dong khdp vai 35 45

28 | Gay xuadng canh tay
- Can tot, cir dong binh thudng 15 25
- Can xau, teo ca 25 30

29 | Gay 2 xuadng hai cédng tay
- Khong phau thuét 12 20
- CO phau thuat 20 25

30 | Gay 1xuadng quay hodc tru
- Khéng phau thuét 10 15
- CO phau thuat 15 25

31 | Khdp giad 2 xudng 25 35

32 | Khdp giad 1xuaong 15 20

33 | Gay dau dudi xuang quay 10 18

34 | GAy mom trdm quay hoac tru 08 15

35 | Gay xuadng co tay 10 18

36 | Gay xudng dét ban (tuy mdc d6 1dén nhiéu dot) 08 15

37 | Gay xuong don
- Can tot 08 12
- Can xau, cU'ng vai 18 25
- Cé chen ép than kinh ma 30 35

38 | Gay xuadng ba vai
- Gay v8, khuyét phan than xuong 10 15
- Gay v8 nganh ngang 17 22
- Gay v8 phan khdp vai 30 40

39 | Gay xudng ngon tay (tuy mirc d6 1dén nhiéu ngdn) 03 12

B. Chi duGi

Thuong tat bd phan vinh vién
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40 | Mat moét chan tir hang xudng (thdo khdp hang 1 dui) 70 70
41 | Catcut1dui

-1/3 trén 65 67

-1/3 gitta hodc dudi 60 65
42 | C4t cut1chan tir goi xudng (thdo khdp goi) 60 65
43 | Théao khdp cd chan hodc mat 1ban chan 40 45
44 | Mat xuong sén 26 30
45 | Mat xuong got 31 35
46 | Mat doan xuang chay, mac gay khdp gia cang chan 35 40
47 | Mat doan xudng mac n 15
48 | Matmat cachan

- M3t c4 ngoai 10 15

- Mat cé trong 15 20
49 | Matca 5ngdnchan 26 30
50 |Mat 4 ngdncangénl 21 25
51 | Mat 4 ngon tri ngon | 16 20
52 | Mat 3 ngdn tri ngén | n 15
53 | Mat 3 ngdncangén | 16 20
54 | Mat1ngon | va mét ngén khac 16 20
55 | Mat1ngon Il va mét ngon khac (trir ngén 1) 1 15
56 | Mat 2 ngén llI+1V hodc hai ngoén llI+V hodc hai ngon IV+V 6 10
57 |Mat1ngonl 1 15
58 | Mat1ngoén ngoaingoén | 3 5
59 | Matdoétngon

- M4t 1d6t ngon | 6 10

- Mat mot dot cldia 1 ngdn khac ngoai ngén | 1

- M4t hai dot ngoai cila mot ngon khac ngoai ngon | 2
60 | Cung khdp hang 45 55
61 | CUng khdp goi 30 40
62 Mé:[ phéjn Id\n.qufng banh ché va gidi han nhiéu kha nang dudi cang 36 40

chan trén dui
63 | Gay chan can léch hodc mat xuong lam ngan chi

- [t nhat5cm 25 40

-Tu3-5cm 20 35
64 | Liét hoan toan day than kinh hong khoeo ngoai 26 30
65 |Liét hoan toan day than kinh khoeo trong 21 25

Thuong tat bo phan tam thai

66 Gﬁy chfnggUi 1/3 gitra hodc dudi (trudng hop phai mé dugc thanh

toan muc téi da)

- Can t6t 21 21

- Can xau, truc léch, chan dang hoac khép, teo co 30 40
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Gay 1/3 trén hay c6 xuong dui (trudng hdp phai moé dudc thanh toan

67 murc toi da)
- Can tot, truc thang 16 20
- Can xau, chan veo, di dau, teo co 21 35
68 | Khdp gia co xuong dui 41 50
69 | Gay 2 xuadng cang chan (chay + mac) 20 30
70 | Gay xuong chay 15 22
71 | Gay doan mam chay 15 25
72 | Gay xuong mac 10 15
73 | butganbanhche 6 15
74 | V8 xuong banh ché (trudng hgp mo thanh toan t6i da) 10 20
75 | V8 xudng banh che bi ciing khdp gbi hodc teo ca tir dau 25 30
76 | DUt gan Achille (da nai lai) 1 15
77 | Gay xuadng do6t ban (tuy theo muirc do 1 dén nhiéu dot) 07 12
78 | V8 xuong got 15
79 | Gay xuong thuyén 10
80 | Gay xudng ngén chan (tuy mdc dé 1dén nhiéu ngdn) 04 12
81 | Gy nganh ngang xucng mu 1 20
82 | Gay u ngoi 16 20
83 | Gay xuang canh chau 1bén 16 20
84 G.éy xu:dng chau 2 bén, méo xuaong chau (tuy murc d6 anh hudng dén 31 45
sinh de)
85 | Gay xuang cung
- Khdng roi loan ca tron 10 15
- Cé roiloan ca tron 25 35
C.Cot song
Thuong tat bo phan vinh vién
86 | Catbo cung sau
-Cla1dot song 35 40
-CUa 2 dén 3 dot song trd 1én 45 60
Thuong tat bo phan tam thoi
87 | Gay xep than 1daét séng (khong liét tuy) 21 25
88 | Gay xep than 2 dot sdng trd 1én (khong liét tuy) 26 45
89 | Gay v&8 mom gai hodc mom bén
- Cla 1d6t song 6 10
- Cla 2 dén 3 dot séng 16 30
D. So ndo
Thuong tat bo phan vinh vién
90 | Khuyét xuaong so (chua co biéu hién than kinh, tam than)
- budng kinh dugi 6 cm 25 40
-budng kinh tr6-10 cm 40 60
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- budng kinh trén 10 cm 50 70
91 | Rdiloan ngon ngr do anh hudng cla vét thuong dai néo
- N6i ngong, nai l1ap khé khan anh hudng dén giao tiép 30 40
- Khéng néi dugdc (cam) do tén hai vung Broca 60 70
- M4t kha nang giao dich bang chir viét (mat nhan biét vé ngdn ngif do
ton hai vung Wernicke) °5 70
Thudng tat bo phan tam thai
92 | Lot da dau toan bd (mot phan theo ty 1€) 45 55
93 | Vétthuang so ndo hd
- Xuadng bi ndtran 40 50
- Lun xudng so 30 40
- Nhiéu manh xuaong di sadu vao néo 50 60
94 | Chan thudng so ndo kin
VG vom so (dudng ran nut thudng, [I6m hodc lun xucong) 20 30
- V@ xuang lan xuong nén so, khéng co liét day than kinh d nén so 30 40
- V@ xuang lan xudng nén so, liét day than kinh d nén so 40 50
95 | Chan thudng so nao
- Chan dong néo 08 15
- Phu néo 40 50
- Giap ndo, bep ndo 50 60
- Chdy mau khoang dudi nhén 40 50
- Mau tu trong so (hgoai mang cung, trong mang cung, trong néo) 30 40
E. Long nguc
Thuong tat bd phan vinh vién
96 | Catbd 1dén 2 xuang sudn M 15
97 | C4tbd tur 3 xuang sudn trd lén 16 25
98 | C4tbo doan moi xuang sudn 08 10
99 | MO cat toan bé mot bén phoi 56 60
100 | M0 cat nhiéu thuy phdi & 2 bén, dung tich séng giam trén 50% 45 50
101 | MO cat tir mot thuy phéi trg 1én 31 35
102 | M0 cat phoi khong dién hinh (dudi 1thuy phoi) 21 25
Thuong tat bo phan tam thoi
103 | Gay 1dén 2 xudng sudn 3 9
104 | Gay 3 xudng sudn tré lén 1 20
105 | Gay xuang Uc dan thuan (chiic nang phan tim va hé hap binh thudng) 1 15
106 | Mé hodc ran xuadng Uc 10 15
107 | Tran dich, khi, mau mang phoi (chi choc hat don thuan) 04 10
108 | Tran khi, mau mang phoi (phai dan luu m6 cam mau) 20 30
109 | Ton thuang céc van tim, vach tim do chan thuong (chua suy tim) 50 60
10 | Khau mang ngoai tim
- Phau thuét két qua han ché 60 70
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- Phau thuét két qua tot 35 45
G. Bung
Thuong tat bo phan vinh vién
111 | C4ttoan bd da day 75 80
112 | C4t doan da day 50 60
113 | Cat gan hét rubt non (con lai dudi 1m) 75 80
14 | Cat doan rudt non 40 50
115 | Cat toan bo dai trang 75 80
116 | Cat doan dai trang 50 60
117 | Cat bo gan phai don thuan 61 61
118 | Cat bo gan trai don thuan 61 61
119 | Cat phan thuy gan, tuy vi tri, s6 lugng va két qua phau thuat 40 50
120 | CAt bo tui mat 31 31
121 | Catbolalach 31 35
122 | Cat bd dudi tuy, lach 4 61
Thuong tat bo phan tam thai
123 | Khau 16 thiing da day 25 35
124 | Khau 16 thiing rudt non (tuy theo mdrc do thing 116 hay nhiéu 16) 30 45
125 | Khau 16 thiing dai trang 30 40
126 | Bungrap gan, khau gan 35 45
127 | Khauvo la lach 25 35
128 | Khau tuy 30 35
H. Cd quan tiét niéu, sinh duc
Thuong tat bo phan vinh vién
129 | Cat bo 1thén, than con lai binh thudng 45 45
130 | Cat bo 1thén, than con lai bi ton thuong hodc bénh ly 50 60
131 | Cat 1 phan than trai hoac phai 21 25
132 | Cat mét phan bang quang 27 35
133 | Mat duong vat va 2 tinh hoan & ngudi
- Dudi 55 tudi chua cé con 55 60
- Dudi 55 tudi cé con roi 36 40
- Trén 55 tudi 36 40
134 | Cat bo da con va budng trirng 1 bén & nguai
- DuGi 45 tudi chua co con 51 55
- DuGi 45 tudi cé con roi 30 40
- Trén 45 tudi 25 30
135 | Cat vu & nir dudi 45 tudi
-1bén 20 30
-2 bén 41 45
136 | Cat vu & nir trén 45 tudi
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-1hén 15 20
-2bén 30 40
Thuong tat bo phan tam thai
137 | Chan thuang than (tuy theo mdc do va 1hoac 2 bén)
- Nhe (khong phai x(f li déc hiéu, theo doi dudi 5 ngay) 04 08
- Trung binh (phai dung thuéc déc tri, theo ddi trén 5 ngay) 10 15
- Nang (cé dung rap, phai can thiép ngoai khoa) 35 40
138 | D3t dan luu bang quang vinh vién 61 61
139 | Khau 16 thiing bang quang 30 35
I. Mat
Thudng tat bd phan vinh vién
140 | M3t hodc mu hoan toan mot méat
- Khong 1ap dugc mat gia 55 65
- Lap dugc mat gia 50 60
141 | Mot mat thi luc con dén 1/10 30 45
142 | MOt mét thi luc con tir 2/10 dén 4/10 12 20
143 | MOt mat thi luc con tu 5/10 dén 7/10 07 15
144 r,\:lj;:?néucr?@‘ut r;:;tn toan 1 mat nhung trudc khi xay ra tai nan da mat 80 90
K. Tai - Miii - Hong
Thuong tat bo phan vinh vién
145 | Diéc 2 tai
- Hoan toan khéng phuc hoi dugc 71 71
- Nang (n6i to hodc thét vao tai con nghe) 61 65
-VUra (ndito 1-2m con nghe) 35 45
- Nhe (n6i to 2-4m con nghe) 15 25
146 | biéc 1tai
- Hoan toan khéng phuc hoi dugc 30 40
-VUua 15 20
- Nhe 08 15
147 | Matvanh tai 2 bén 26 30
148 | Matvanh tai 1bén 16 20
149 | Seo rum vanh tai, chit hep ong tai 1 15
150 | Mat mai, bién dang mii 18 40
151 | Vét thuang hong seo hep anh hudng dén nuot 20 40
L. Rang - Ham - Mat
Thuong tat bo phan vinh vién
152 Mé’\t1 phén xuang ham tré{n véﬂ1 phan xuong ham dudi (tir 1/3 dén mat
hoan toan) tu canh cao trd xuéng
- Khac bén 51 55
- Cung bén 41 45
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153 | Mat toan b6 xudng ham trén hoac dudi 61 61
154 Mja“'t ch)lt phz\é‘n xu‘dng‘hér‘n trén hoé’c m?t phan xuong ham dudi (tir 1/3 31 35
dén mat hoan toan) tU canh cao trd xuéng
155 | Khdp ham gia do khong lién xuang hay khuyét tat xuong 20 25
156 | Mat rang
- Trén 8 cai khong lap dugc rang gia 30 40
-TU 5 dén 7 rdng 15 25
-TU 3 dén 4 rang 08 15
-TU1dén 2 rang 03 06
157 | Mat 3/4 lu@i con goc ludi (tUr dudng gai V trd ra) 51 55
158 | Mat 2/3 ludi tir dau ludi 31 35
159 | Mat 1/3 luGi anh hudng dén phat am 15 25
160 | Mat mot phan nho ludi (dudi 1/3) anh hudng dén phat am 6 10
Thuong tat bo phan tam thai
161 | Gay xuong ham trén va ham dudi can xau gay sai khdp can nhai, 4n khd 30 35
162 G:,'??y xuang go mé, C:Jng\tié'pIXUGpg ham _trén hodc xudng ham dudi gay 15 o5
réi loan nhe khdp can va chic nang nhai

M. Vét thuang phan mém, bong

Thudng tat bo phan tam thai

VEt thuong phan mém (VTPM) bao gom rach da, rach niém mac, bong
163 | gan, sai khdp...khong anh hudng téi ca nang (tuy theo mirc dé néng, 01 12
nhe, nhiéu, it)
164 | Bong nong (d6 1, do 1)
- Dién tich dudi 5% 03 07
- Dién tich tu 5 dén 15% 10 15
- Diéntich trén 15% 15 25
165 | Bdng sau (dd Ill, do IV, do V)
- Dién tich dudi 5% 20 35
- Dién tich tu' 5 dén 15% 25 55
- Diéntich trén 15% 35 65

Thudng tat boé phan vinh vién

VTPM gay dau, rat, té, co kéo (tuy theo mufc d6 rong, hep, nhiéu, it) anh

166 hudng dén gan, cd, mach mau Ién. than kinh 8 25
167 | VTPM & nguc, bung anh hudng dén ho hap 15 40
168 VTPM dAe lai ieo sd cing lam bién dang mat gay trd ngai dén an, nhai o5 55
va curdéng co
VTPM khuyét hong I16n & xung quanh héc miéng, vét thuang moi va ma
169 |, ; A e o 30 55
anh hudng nhiéu dén an uéng
170 | Mat mot phan ham éch lam thong gilra mii va miéng 10 30
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NGUYEN TAC XET TRA TIEN BAO HIEM

Viéc xét gidi quyét tra tien theo bang nay sé can cur trén cac chirng tir diéu tri cia nan nhan va cac quy
dinh dudi day:

1. M&t han chiric nang cla tirng bd phan hodc hdng vinh vién chi dugc coi nhu mat tirng bo phan dé
hodc mat chi.

2. Nh{rng trudng hgp thuang tat khong liét ké trong bang sé dugc boi thudng theo ty [é trén cd sd so
sanh tinh nghiém trong ctia né véi nhirng trudng hgp khac cé trong bang.

3. V&t thuang diéu tri binh thudng, vét thuong khong bi nhiém trung sé dudgc tra tién bao hiém tuong
(fng véi muc thap nhat cla thang ti 1€ tra tién bao hiém quy dinh trong trudng hgp nay.

4. Vét thuong diéu tri phic tap, vét thuong bi nhiém trung hoac sau khi diéu tri con dé lai di ching thi
tuy theo mic d6 nang, nhe dugc trd cao dan cho tdi muc t6i da cla thang ti I tra tién bao hiém quy
dinh trong truGng hdp nay.

5. Trudng hgp da vét thuong dudc tra tién bao hiém cho tirng vét thuong nhung tong so tién tra cho

ngudi dudc bao hiém khdng vugt qua soé tién bao hiém. Trudng hgp da vét thuang & cing mot chi,
tong so tién tra cho cac vét thuang khong dudgc vugt qua ti [é mat chi dé.
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