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QUYET DINH CtJA TONG GIAM DOC 
CONG TY CP BAO HItM NHNo&PTNT VIETNAM 

(v/v pan hanh tam theft Quy thc, Bieu phi 
bao hiem Ngteeri nuor ngoai du lich Viet Nam) 

Can cir Giay phep thanh lap va hog dOng s& 38GP/KDBH BO Tai chinh cap 
ngay 18 thang 10 nam 2006; 
Can cir Dieu le to chirc va hoat dOng cüa Cong ty Co phan Bao him 
NHNo&FTNT Viet Nam; 
Can cir Cong van so 7042/BTC-BH ngay 29 thang 5 nam 2007 dia. BO Tai chinh 
ye viec dang IcST san yham bao hi6m; 
Theo de nghi dm Ong Trugng phang Quan 1 Di 1ST va Phat tri6n He th6ng 
Cong ty Co phan Bao him NI-IN-o&PTNT Viet Nam, 

QUYET DINH 

Diu 1. Ban hanh kern theo quyet dinh nay Quy tac va Bi'eu phi bac) him Ngugi mac 
ngoai du lich Viet Nam. 

Dieu 2. Quyet dinh nay có hieu luc ngay IcST va dugc áp dting trong h'e tho'ng Cong ty 
Co phan Bao hiem NliNo&PTNT Viet Nam. 

Diu 3. Cac Ong (13a) Trugng phOng Quan lY p4i1sT va Phat tri'en H th6ng, Tnrang 
pheng bao him Phi hang hai, Giam doc cac Dan vi truc thuc2,c, cac Phong, 
Ban có lien quan chiu trach nhiem thi hanh Quyet clinh nay./. 

Nai nhan: 
1101 d6ng quan tri (d6 bao cao) 
Ban Diau hanh 	thuc hien) 
Nhu dieu 3 
Ltru P.QLDL, PHH, HC 



  

CONG TY Co PH BAO HgIVI NGAN H ANG VAG NGHOP 
Agriculture Bank Insurance joint - Stock Corporation (ABIC) 

 

Dia chi trn sor chinh: 
343 DOi Cân, Ba Dinh, HA 1\10i 
Diên thoqi: (84.4) 7622555 
Fax: (84.4) 7622055 - 7622056 

QUY TAC 
BAO BllM NGUtiI NIYOC NGOAI DU LICH WET NAM 
(Ban hanh kern theo Quyit 	s ..9:1/2007/QD- ABIC ngay .117:912007 
clia Ring Giom cloc Cong ty CC) phein Bac) hid'm NHNo & PTNT Vie:t Nam) 

I. NGUYEN TAC CHUNG 

Dieu 1. 

1. Theo cac di6u khoan guy dinh trong Quy tac nay, Cong ty C6 phAn Bao 
him NHNo&PTNT Viet Nam (sau day g9i la ABIC) nha.'n ban him cho nguai 
nuac ngodi du lich Viet Nam ke ca nguai Viet Nam dinh cu a nuac ngoai (cluai day 
g9i la Nguai dugc bao hiem) bao gorn: 

a) Nhang nguai vao Viet Nam tham quan, tham vie'rig ban be, ba con, du hi 
nghi, hi thao Qu6c t6, dal hOi, thi dau the thao, bi'eu din nghe thuat, cong tac. 

b) Nhtng nguai dang Cii tria tai Viet Nam nhu chuyen .gia, cong nhan, hoc 
sinh, nhting ngueyi lam viec trong cac cloan ngoai giao, cac to chdc quoc te khi di du 
lich trong 15.nh th6 Viet Nam. 

, 	2. Truang h9p Nguefi duct bao him khdo sat, tham him, bi .eu din nguy 
hiem, dua xe, dua ngqa, dua thuyen, thi clau cac mon the thao CO tinh chat chuyen 
mon chuyen nghiep nhu: bong dá, dam bac, leo nni, luat van,... chi bao hiem vOi 
dieu kin dà nOp them phi j phi bao hiem cho ABIC theo guy dinh tai "Bleu phi bao 
hi'em" dinh kern Quy the nay. 

Dieu 2. Nguai dugc bao him theo Quy tac nay van duct tham gia va huang 
guyen lgi cua cac loai hinh bao hiem khac. 

II. PHAM VI BAO MEM 

Dieu 3. Phgm vi bao him bao gm cac rüi ro sau: 

1. Thuang tat than th6 ho4c che't do tai nan; 

2. Om dau hoc ch6t khong do tai nan trong thai han bao him; 

Tai nan  clugc hi'eu theo Quy tac nay là do mOt lc bAt nga ngoai mu6n cua 
Ngu:ai dugc bao hiem, t-U ben ngodi tac dOng len than the cUa Nguai,dugc bao hi'em 
\fa la nguyen nhan dui nhv 	rc tiep lam cho Nguai duct bac) hiem bi Chet hoc 
thuang tat than the. 
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3. 10, thiet hi hanh 132 va vat dung rieng mang theo nguai c6 the guy hgp 
132 cho cac nguyen nhan: chay, no, phuang tin chuyen cha bi dam, va, chim, lat do, 
rai; 

4. Mt nguyen kin hanh13"/1(3'T gai theo chuyen hanh trinh. 

ICHONG THUOC TRA.CH  NHItM BA.0 HIEM 

Diu 4. ABIC khOng chiu trach nhiem di vii: 

1. Rai ro xay ra do nhang nguyen nhan true tier) sau day: 

a) Nguai dugc bao him c6 32  vi pham: phap luat, nOi guy, guy dinh caa ca 
guan du lich, caa chinh guyen da phucm.g nai du lich, 

b) Hanh dOng c6 32  caa. Nguai dugc bao him hoc nguai thixa ice h9p phap 
(la nguai du:gc chi dinh nhan tien bao hiem theo Giay chUng nhan bao hiem hoc di 
chdc hay theo phap luat); 

c) Nguai dugc bao him sir dung va bi anh huong caa rUgu, bia, ma tuT hay 
cac chat kich thich tuang tu khac; 

d) Chien tranh. 

2. Nhimg chi phi phat sinh theo Dieu 10.2 duai day trong truang h9p: 

a) Nguai dugc bao him phat benh tam th.n, mang thai (trir truang hgp xay 
thai do hau qua cna tai rign), sinh de; 

b) Nguai dugc bao him tip tuc dieu tri v6t thuang hoc benh tat phat sinh 
tir truac khi bao hiem c6 hieu luc; 

c) Dieu tri hoc sir dung thu6c khong theo chi dan caa y, bac si dieu 

3. Nhang thiet h4i ve 	132 	Dieu 12 duoi day trong truang hap: 

a) MAt yang, b4c,,dd qu32, kim 1oi qu32, tin mat, sec du lich, cac chi:mg tir c6 
gia tri nhu: tien, h6 chieu, bang lai xe, ye cac loai, tai lieu, chi:mg tix, ban ye, ban 
thiet ke; 

b) DO vat bi xay xat, uo't ma khong lam mAt di chirc nang cüa no; 

c) Ca guan nha nuot CO thim guyen trung thu, cm gi hoc tich th 
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IV. HQP BONG BAO HEM, HItU LI1C BAO HEM, 
PHI VA SO TIEN BAO HIEM 

Dieu 5. Nguai nuot ngoai vao Viet Nam có yeu cu tham gia bac) him du 
lich, ABIC cap Gib chUng nhan bao hiem cho tUng cd nhan do. 

Phi bao him do Ben mua bao him hoc dai dien Ben mua bao him nOp 
cho ABIC khi nhan Giay chimg nhan bao hiem. 

Dieu 6. Hieu krc bao him bat dau va ket thlic theo thai gian ghi tren Giay 
chi.mg nhan bao him. Truang h9p Nguai dugc bao him dugc,  ABIC cap Giay 
chimg nhan bao hi'em khi di vao Viet Nam, hieu lirc bao hiem bat dau -LET khi lam 
xong thu tic nhap canh vao Viet Nam, va trong m9i truang hgp Nguai dugc bao 
him rai Viet Nam truac khi het han ghi ten Giay chUng nhn bao hiem thi hieu 

bao him dêu ket thdc khi lam xong thii tuc xuat canh de rai khoi Viet Nam. 

Dieu 7. 

1. S6 tin bao him ghi tren Gidy chUng nhan bao him la giai han  trach 
nhiem t6i da cüa ABIC dôi vii Nguai dugc bao hiem ye nguai va 

2. Ben mua bao him cO the lira ch9n S tin bao him Phi bao him tren 
co' so• Bieu phi bao hiem dä clugc BO Tai chinh phe chuan dinh kern Quy tac nay. 

3. IVErc min thuang khong khau trix dugc quy dinh tai "Bieu phi bao him" 
dinh kern Quy tac nay. 

Dieu 8. 

1. Tnrong hgp xin gia han bd.° him, Nguai dugc bao him phai nOp them 
phi bao hiem truac khi het han da ghi tren Gidy chUng nhan bao hiem. 

2. Neu chuyen di Gila Ngubi dugc bao him khong thgc hien dugc dung nhu 
cicr dinh trong thai han bao hiem do gap phai bao, ht, hoa hop, ciOng dat hoc 
dung xá, cau cong, phuang tin chuyen ch& bi hu hong thi thai han quy dinh,tren 
Giay chimg nhan bao hiem dugc tkr dOng keo dai cho den khi hoan thanh chuyen di 
ma khong phai nOp them phi bao hiem. Tuy nhien, thai gian keo dai nay khong 
dugc vugt qua 48 gib. Neu qud thai han nay thi Nguai dugc bao hiem phai bao cho 
ABIC gAn nhdt biet dê xet bao hiem tiep, tinh them phi bao hiem hoac dinh chi bao 
hiem, tuST timg truang hgp cu the. 

Dieu 9. Tnrang hgp mOt trong hai ben 6 nghi huS7b6 Hgp d6'ng bao him, 
phai thong bao cho ben,  kia biet truac 24 gia. Neu 1-19p Tong dugc hai ben thoa 
thuan huST be), ph' bao h'Arn cii a thai gian con lai se' dugc hoan tra 80% vOi dieu kin 

11 	ll den thai diem ' e N. .01 içic bao hiem chua co lan nao dugc ABIC chap nhan tra 1 
tien bao hiem. 
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V. QUYEN L(11 CiJA NGU'OI DUVC BAO HIEM 

Mitt' 10. 

1. Truang h9p Nguai clugc bao him bi chet hoc thucmg tat toan b0 vinh 
vi-L do tai nan thu'Oc pham vi trach nhiari bao hiêm, ABIC sê tra toan b6 so den 
bao him ghi ten Gia'y chi:mg nhan bao hiem. 

Thuang,  tat toan b0 vinh vin dugc hiL theo Quy tac nay bao gm cac 
twang Imo:,  mat m6t chan va m6t tay hoac mat cã hai chan, hoc hai tay hoac mu cà 
hai mat. Mat chan tay co nghia là phau thuat cat rai ban tay hoac ban chan va mat 
han chirc nang cita tay hoc chan. 

2. ABIC tra tin bao him c16i vâi nhimg chi phi cdn, thia va hgp 1T do hau 
qua cüa tai nan,  om dau thu6c pham vi trach nhiati ,bao hiem, nhung khong vuvt 
qua s6 tin bao him ghi ten Giay chimg nhan bao hiem, bao gam: 

a) Chi phi ch cdu va chi phi y t trong theyi gian diL tri Via Nam; 

b) Tin phang \fa an tai be'nh vin trong thai gian diL tri V* Nam mi 
ngay bang 0,2% so tien bao hiem; 

c) Chi phi h6i huang Nguai dugc bao hian trong truang hap khong tip tic 
diL tri O.  Via Nam, gom cac chi phi: 

- Tin thue xe cdc.p dru dua ra san bay to.  v nuac; 

- Tin, thue them gh6phii, ding cu y t va thu6c diL tri mang theo (trong 
truang hgp can thiet); 

- Tin an, O.  tai khach sari và di lai cho m'Ot nguai cAn phai di kern de cham 
soc Nguoi dugc baRhiem khi hôi huang, theo yeu cau cüa Giam doc baih viên nai 
Nguai dugc bao hiem dang dieu tri do tinh tang thucma tich hoac baih tat qua 
him ngheo cüa Nguai dugc bao hi6m. 

d) Truong hgp Nguai dugc bao him chit kh6ng do tai nan, chiu tra chi phi 
chon cat hoc hoã tang tai V* Nam hoac chi phi van chuyen thi hai va hanhl cüa 
Nguai dugc bao hiem ye nuac. 

Ditu 11. Truang hgp trong yang 180 ngay k tr ngay xay ra tai nan thu6c 
pham vi trach nhim bao hiem,,Ngueri dugc bao him bi chet hoac thuang tat toan 
b6 vinh vin do hau qua truc tiep cüa tai nan do ABIC së tra phan chenh 
so tien bao hiem ghi tren Giay chUng nhan bao hiem vai so tien dä tra truck do. 

Diu 12. ABIC b6i thuang cho Nguai dugc bao him hanh 17 va vat dvng 
rieng bi mAt, thia hai thu6c pham vi trach nhie'm bao hi6m theo cac quy dinh d 



day, nhung khong vugt qua s'6 tiL bao hi'em v hanh ghi teen GiAsy chUng nhan 
bao 

1. Nhang d6' vat bi mAt,,thiet hai theo lai khai dia Nguai dugcbao hieA rn së 
dugc ABIC xem xet, giai quyet theo gia tri thgc te cua no tai thai diem mat, thiet 
hi tren ca su gia dm vat mai tuang tr & nu& ban hang tai thai diem trã tien boi 
th&mg. 

2. Truang hgp d6 vat bi hong nh., n6u thay the' phi thng hoc sra chtta có 
the dung dugc, ABIC thanh toan chi phi sira chira va thay the phu tang tai Viet 
Nam. Tnrang hgp khong có dieu kin si:ra chtta hoc thay the phutüng & Viet Nam, 
ABIC bt)i thuang theo tY)  le ton that. 

3. Gioi ha.n bi thuang d6i vai s bAt l(ST m6t khoan nao ghi trong danh muc 
hanh 1 va vat dung rieng la 20% s6 tien bao him ve hanh 1)",  ghi tren Giay chimg 
nhan bao him. M6t cla.p hoc m6t b6 cu'a d6 vat dugc coi la m6t khoan 

4. Tnrang hgp hanh 13'7 ho4c vat dung rieng dal clugc be)i thuang do bi mAt, 
sau dugc tim,thay thi Nguai dugc bao hiem co quyen nhan lai hanh l dã tim thay 
va hoan lai so tien ABIC d boi thuang. Neu Nguai dugc bao hiem khong nhan lai 
s6 tài san nay trong yang 30 ngdy ke tr ngdy,nhan dugc thong bao dia ABIC, thi 
ABIC có quy'en )(UV/ sc'') tai san do de ba clap so tiên dã boi thuatig. 

VI. TI-It TI.JC TRA TIEN BAO HIEM 

Dieu 13. Khi rui ro dugc bao him xay ra, Nguai dugc bao him ho4c dai 
din Nguai dugc bao hi'em can phai: 

, 	1. Thong bao cho ABIC gAn nut hoac khach san hay t6 chtrc doan du lich 
biet trong yang 24 gia; 

2. Thgc hien nhang chi clan cüa ABIC, khach san  holac t6 chilrc doan du lich. 

Dieu 14. 

1. Truang hgp có yeu cAu tra tin bao him v6s chi phi y t6, chi phi hi 
huang, bac,si do ABIC chi dinh sê dugc phép ki'em tra sirc khoe Nguai dugc bao 
hiem vao bat dr hIc nao khi can thiet. 

2. Tnrang hgp hanh l va.,vat dung rieng bi ton thAt, Nguai dugc bao him co 
trach nhiem d'e phong và han che t6n that tai mire thap nut. 

Dieu ,15. S6 tin bao him cluac tra ho Nguai dugc bao him ho4c Nguai 
dugc bao hiem uST quyen.,  Tnran s N.. i d c bao hi'ern bj ch& thi nguai thtra 
ke hgp phap dugc nhan s6 tien do. 
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Dieu 16. Khi yeu cdu tra tin bão him, Ngued dugc ba.o him hoc nguai 
dal din cüa Ngueyi duac bao hiem hoc ngued thira ke hcip phap can nOp cho ABIC 
cac chUng tir sau day trong yang 30 ngdy ke tir ngay Nguai dugc bao hiem red khoi 
benh vin O. Viet Nam hoc bi chet (aiming khong qua 01 nam k'e tr ngay xay ra rüi 
ro dugc bao hiim) hay mat, thiet hai hanh 13%. 

1. Dan yeu cu tra tin bao him co di clia chi chinh xac; 

2. Gidy chUng nhan bao him; 

3. Nhfing gidy to. ,can thiet trong so cac gidy tä dui day ca lien quan den 
truang h9p yeu cau tra tien bao hiem: 

a) Tnrang ho:p thiet hai v nguai do tai nan hoac tSm dau: 

- Bien ban tai nan CO ghi nhan truang hp chit hoc thucmg tat, 

- Gilay diiu tri cüa ca quan y t6, 

- Bien lai cac chi phi y ti, hi huang va cac chi phi khac, 

- Gidy chimg tr va gidy xac nhan quyin thira ki h9p phap (tnrang h9p chit). 

b) Truang h9p thiet hai vi hanh 1)'T va vat dvng rieng: 

Bang chimg chimg minh hanh l)"/, vat dvng rieng bi mdt, thi'it hai va mrc d6 
ton that; 	 , 

- Bien ban ye viec mat toan b6 kin hanh 1 cua ca quan van chuyen va ye 
hanh 

- Bang ke chi tit gia tri tai san bi thiet hai; 

- To. khai hai quan khi nhap canh Viet Nam, trong do ghi ro hanh 13",  và tai 
san mang vao Viet Nam (dOi vai truang hap Nguai cluac bao hiem phai lam thu tvc 
hai quan); 

- Hod dan sira chira tài san hay thay thi phij tung. 

c) Nhang gidy tä khac c6 lien quan ma Bao him Agribank yeu cdu; 

d) Tnrang h9p Nguai thrac bao him us, quyin cho nguai khac phai c6 gidy 
uS7 quyen hap phap. 

Dieu 17. Truang h9p Nguai ducic bao him hoc nguai thira, ki h9p phap 
kh6ng trung thvc trong viec thvc hien cac dieu quy dinh trong Quy tac nay, ABIC 
c6 quyen tir ch6i mOt phan hoc toan 1)0 so tien bao him 	theo mirc d6 vi pham. 

Dieu 18. Khi nhan tin b6i thuong vi hanh 1, va ,vat civng rieng bi mdt, 
hong, Nguai diic bao hiem phai chuyen quyen ieu nai doi vi nguai thir ba (neu 
co) cho ABIC trong,  pham vi so tie 	th g da nhan va tao m9i dieu kin de 
ABIC thvc hien quyen khieu nai nay. 
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bang ti 
quyet./. 

Diu 19. 

1. Thai Ilan yeu cau tra tiL bao hi'em la 01 nam k'etr ngay xay ra si.r kin 
bao him, trir tarang hgp cham tre do nguyen nhan khach quan và bat khã khang 
theo quy dinh cüa phap luat. 

2.,  Thai han tra ti'en bao ,hi'em cua ABIC la 15 ngay 	ngdy nhan duvc h'6 
so yeu cau tra tien bao hiem day du va hgp 1, va 'thong keo dai qua 30 ngdy trong 
tnrang hgp phai tien hanh xac minh ho so. 

Tnrang hgp hr chi tra tiL bao him, ABIC phai thOng bao ,bang van ban 
cho Nguai dugc bao hiem biet13",  do ti_r ch6i trong thai han 30 ngay kehr ngay nhan 
dugc ho so yeu can tra tiên bao hi'em day di.1 và hp 1. 

VIII. KHIEU NAI VA GIAI QUYET TRANH CHAP 

Efi'u 20. Thei hi4 kh6i kin 

, 	Thai hie'u khai kin v&s vi'ec tra tin bao him la 03 nam k hr ngay ABIC tra 
tien bao hiern hoc tir choi tra tien. Qua thai han tren, mgi khieu n4i khong con gia 
tn. 

Di'eu 21. Giai quyk tranh chap 

Mgi tranh chap phat sinh hr hgp d6ng bao him, nu '<hong giai quy'et dugc 
gng gitra cac ben lien quan së dugc dua ra Tod an tai Vi'et Nam giai 
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BIEU PHI VA SO TIEN BAO HIEM 
NG"LioI NU& NGOAI DU LICH VIET NAM 

I. 	S6 tin bac) him 

Thy theo sir 1ira ch9n cUa ngued tham gia bao him: 

1. Bang ngoai te (USD): 
- 	Ve nguai 	: t-ir 1,000 USD den 10,000USD/riguai. 
- 	ye hanh 1 	: bang 10% s6 ti6n bao hiem ye ngua.i. 

2. Bang dong Viet nam: 
- 	Vê ngtrai 	: lir 10.000.000 d den 100.000.000dinguai. 
- 	Vê hanh 1 	: bang 10% s6 tien bao hiem ve 

II. Phi bao hiem 

1. Phi ca ban: 

Thai han bao him tY 1e phi bao him 1 ngtraiingay 
tren so tien bao hiem ye nguai 

lir ngay thir 01 den ngay thir 10 0,015%, 
Tir ngay thir 11 den ngay thir 20 0,012% 
Tr ngay th* 21 den ngay flair 60 0,010% 
Tr ngay thir 61 den ngay thir 90 0,008% 
Tir ngay thir 91 to. di 0,005% 

2. D6i tugng quy dinh tai Dieu 1.2 chLrang 1 cuiia Quy tac: 0,1% STBH/nguai/cuasc 
thi clau/ngay 

III. 114Cre min thtrolig khong khau trir 

Khi t6ng chi phi theo Dieu 10.2, hoac gia tri tein that ve hanh 1 j vat d g theo 
Dieu 12 ciia Quy tac chi bang dual 20USD hoc 300.000 
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