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"', QUYET PINH CUA TONG GIAM POC

CONG TY CP BAO HIEM NHNo&PTNT VIET NAM

(v/v Ban hanh tam thoi Quy tdic, Biéu phi
bao hiém Khdch du lich trong nudc)

A

- Can ctr Gidy phép thanh 1ap va hoat dong sé: 38GP/KDBH B6 Tai chinh cép
ngay 18 thang 10 ndm 2006;

- Can ctr Piéu 1& t§ chic va hoat dong cua Cong ty C6 phan Bao hiém
NHNo&PTNT Viét Nam;

- Cin ¢t Cong van s6 7042/BTC-BH ngay 29 thang 5 ndm 2007 ctiia Bo Tai chinh
vé viéc dang ky san phdm bao hiém;

- Theo dé nghi ctia Ong Trudéng phong Quan 1y Pai 1y va Phat trién Hé théng
Cong ty C6 phan Bao hiém NHNo&PTNT Viét Nam.

QUYET PINH

Piéu 1. Ban hanh tam thoi kém theo Quyét dinh nay Quy tic va Biéu phi bao hiém
Khéch du lich trong nuéc.

Piéu 2. quét dinh nay c6 hiéu lyc tr ngay ky va dugc ap dung trong hé thdng Cong ty
Co phan Bao hiém NHNo&PTNT Viét Nam.

Piéu 3. Céc @ng (Ba) Truéng phong Quan 1y Pai Iy va Phat trién Hé thdng, Trudng

phong bao hiém Phi hang hai, Giam déc cic Pon vi truc thuoc cac Phong,
Ban c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay / //u 29>

Noi nhén:

Q. TONGGIAM POC
- Hoi dong quan trj (dé béo céo)
- Ban DPiéu hanh (d thuc hién)
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%‘Qﬁ CONG TY COPHAN BAO HIEM NGAN HANG NONG NGHIEP  Bhshiwsoson o

QUY TAC

BAO HIEM KHACH DU LICH TRONG NUOC
(Ban hanh kem theo Quyet dinh 56 § 5/2007/QD DLTN-PHH ngay 9./:4/2007
cua Tong Gidm déc Cong ty C6 phan Bao hiém NHNo & PTNT Viét Nam)

I. NGUYEN TAC CHUNG
Piéu 1.

1. Cong ty C6 phin Bao hiém Ngan hang Nong nghiép & Phat trién Nong thon
it Viét Nam (dudi day goi 1a ABIC) nhén bao hiém cho nhiing ngudi di tham quan, nghi
mét, tim bién, leo ndi... hodc nghi tai khach san, nha khéach trong pham vi lanh thd
Viét Nam (dudi day goi la Nguoi dugc bao hiém) theo cac didu kién, diéu khoan quy
dinh trong Quy tic nay.

2. Trudng hop Nguoi duoc bao hiém khao sat, tham hiém, biéu dién nguy hiém,
dua xe, dua ngua, dua thuyén, thi ddu co tinh chét chuyén nghi€p cac mon: bong da,
dAm bdc, leo nui, ludt vén... chi duge bao hiém véi didu kién da ndp thém phu phi bao
hiém cho ABIC theo quy dinh tai "Biéu phi va s6 tién bao hiém" dinh kém Quy tic
bao hiém nay.

Piéu 2. Nguoi duge bao hiém theo Quy tic nay van duge tham gia va huong
quyen lgi cta cac loai hinh bdo hiém khac.

II. PHAM VI BAO HIEM
Piéu 3. Pham vi bao hiém bao gom cac rti ro sau:

1. Chét, thuong tat than thé do tai nan;

Tai nan trong Quy tic niy la nhimg tai nan xay ra do moét luc bat ngd, ngoai v
mudn, tdc dong tr bén ngoai [én than thé Nguoi duge bdo hiém va la nguyén nhén truc
tiép va duy nhat dan dén chét hay thuong tat cho Nguoi dugc bao hiém.

2. Chét do dm dau, bénh tat bat ngo trong thoi han bao hiém;
3. Chét hoac thuong tat than thé do Nguoi duge bao hiém c6 hanh dong ctu

ngudi, clru tai san ctia Nha nudc, ctia nhan dén va tham gia chdng cac hanh dong pha
phép. : %




III. KHONG THUQC TRACH NHIEM BAO HIEM

Piéu 4. ABIC khong chiu trach nhiém ddi véi rii ro xay ra do nhitng nguyén
nhan truc tiép sau day:

1. Ngudi duge bao hiém ¢4 y vi pham phap luét, ndi quy, quy dinh ctia co quan
du lich, cta chinh quyén dia phuong noi du lich;

2. Hanh déng c6 v ctia Nguoi duoc bao hiém hozc ngudi thira ké hop phap (1a
ngudi duoc chi dinh nhén tién bao hiém theo Gidy ching nhan bao hiém hodc di chiic

hay theo phap luat);

3. Ngudi duoc bao hiém sir dung va bi anh hudng cia ruou, bia, ma tuy hay cac
chat kich thich tuong tu khéc;

4. Piéu tri hodc st dung thude khong theo chi dan cua y, bac si diéu tri;
5. Chién tranh.
IV. HOP PONG BAO HIEM, HIEU LUC BAO HIEM,
PHI VA SO TIEN BAO HIEM
Piéu 5. C4c hinh thic bao hiém:
1. Bao hiém chuyén:

- Cac tap thé c6 yéu cdu tham gia bao hiém chuyén, ABIC ky hop dong bao
hiém voi cac tap thé kém theo danh sach cac ¢ nhan dugc bao hiém.

- Trudmg hop tham gia bao hiém ¢ nhin, ABIC cip Gidy chimg nhan bao hiém
cho tirng ca nhan.

~ Phi bao hiém do nguoi tham gia bao hiém hodc dai dién nguoi tham gia bao
hiém ndp cho ABIC khi ky két hop dong bao hiém.

Bao hiém c¢6 hiéu luc ké tir thoi gian bét dau chuyén du lich tai noi xuét phat va
két thuc khi chuyén du lich hoan thanh theo thoi gian va tai dia diém ghi trén hop dong
bao hiém.

2. Bao hiém tai khach san:

a) Truong hop phi bao hiém duoc thu gop cling véi tién phong & khach san, hoa
don thu tién phong cé phan phi bao hiém duoc coi 12 bing ching da tham gia

hiém. _ - pQi’-"/




Bao hiém c6 hiéu luc ké tir thoi diém Ngudi duoc bao hiém hoan thanh thi tuc
nhan phong tai khach san cho dn khi Ngudi dugc bao hiém lam xong thu tuc tra
phong.

~ b) Truong hop cd nhén yéu ciu tham gia bao hiém tai khach san, ABIC cép
Giay ching nhén bao hiém cho timg cé nhan sau khi da ndp du phi bao hiém theo quy
dinh.

Béo hiém c6 hiéu luc k& tir thoi diém Ngudi duoce bao hiém hoan thanh thu tuc
nhan phong tai khach san cho dén 12.00 h ngay ket thic bao hieém ghi trén Gidy ching
nhan bao hiém.

3. B4o hiém tai diém du lich:

Trudng hop vé vao ctra khu du lich ¢6 thu phi bao hiém duoc coi 1a hop dong
bao hiém tai diém du lich.

Béo hiém c¢ hiéu luc keé tir khi Nguoi duge bdo hiém qua ctra kiém soat vé khu
du lich va két thuc ngay khi Nguoi duge bdo hiém ra khoi cura soat vé d6 dé tr¢g vé noi
cu tri.

Diéu 6.

1. S6 tién bao hiém la gi6i han trach nhiém tdi da cta ABIC d6i véi Nguoi
duoc bdo hiém trong mdt vu tai nan.

2. Bén mua bao hiém cé thé lua chon sd tién bao hiém va Phi bao hiém trén c&
s& Biéu phi bao hiem da dugc B Tai chinh phé chuan kém theo Quy tic nay.

Piéu 7.

1. a) Truong hop xin gia han hop dong bao hiém chuyén Ngudi duge bao hiém
phai thodng bdo cho ABIC hoéc dai ly cia ABIC noi gan nhit biét, trude khi hét han da
ghi trén hop dong bao hiém. Néu Nguoi duoc bao hiém khong xin gia han hodc khong
duoc ABIC chap nhén gia han, thi bao hiém s& két thuc nhu da quy dinh tai Diéu 5 néi
trén.

b) Néu chuyén di cta Ngudi duge bao hiém khong thuc hién duge ding nhu du
dinh trong thoi han bao hiém do gdp phai bdo, lut, hod hoan, dong dét hodc dudng xa.
cau cbng, phuong tién chuyén chd bi hu hong thi thoi han quy dinh trong Hop dong
bao hiém chuyén duoc tu dong kéo dai cho dén khi hoan thanh chuyén di ma khong
phai np thém phi bao hiém. Tuy nhién, thoi gian kéo dai nay khong duoc vuot qua 48
gio. Néu qua thoi han nay thi phai bao cho ABIC gin nhét biét dé xét bao hiém tiép,

tinh thém phi bao hiém hodc dinh chi bao hiém, tuy timg truong hop cu the.’V.



¢) Truong hop Nguoi duoce bao hiém tu y chidm dat hanh trinh du lich thi hi¢u
luc cua bao hieém chuyén cling két thiic ngay tai thoi di€ém cham dut do va ABIC
khoéng c6 trach nhiém hoan phi.

2. Trudng hop xin gia han Giy chimg nhén bao hiém tai khach san theo diém b
khoan 2 Piéu 5 Quy tic nay, Nguoi duge bao hiém phai ndp thém phu phi bao hiém
trude khi hét han da ghi trén Gidy chtng nhan bao hiém.

Piéu 8. Truong hop mot trong hai bén d& nghi huy bo hop dong bao hiém, bén
d& nghi huy bo phai thong bao cho bén kia biét trudc 24 gio. Néu hop dong duoc hai
bén thoa thuan huy bo, phi bao hiém ciia thoi gian huy bod s& duoc hoan tra 80% voéi
didu kién dén thoi diém d6, Ngudi duoc bao hiém chua c6 1an nao duge ABIC chip
nhén tra tién bao hiém.

V. QUYEN LOI CUA NGUOI PUQC BAO HIEM
Piéu 9.

1. Truong hop Nguoi duoc bao hiém bi chét do tai nan thudc pham vi trach
nhiém bao hiém, ABIC s€ tra toan bd so ti€n bao hi€ém ghi trong Hop dong bao hiém
hodc Giay chimg nhén bao hiém.

2. Trong truong hop Nguoi duge bao piém bi thuong do tai nan thudc pham vi
trach nhiém bao hiem, ABIC tra tién bdo hiém theo quy dinh tai "Bang ty 1€ tra ti€n
bao hiém thuong tat" dinh kém theo Quy tdc nay.

Piéu 10. Trudong hop Nguoi duge bao hiém bi‘ chét do (f)m dau, bénh tat thp@c
pham vi trach nhiém bao hi€ém, ABIC s€ tra 50% so tién bao hi€ém ghi trong Hop dong
bao hiém hodc Gidy chirmg nhén bao hiém.

Piéu 11. Nguoi duoc bao hiém tham gia bao hiém theo hinh thic nao thi s&
dugc hudng quyen lgi bao hiém theo hinh thirc do.

Piéu 12. Trudong hop trong vong 01 nam ke tr ngay xdy ra tai nan thuéc pham
vi bao hiém, Nguoi duge bao hiém bi chét hoic vét thuong tram trong hon do hau qua
clia tai nan do, ABIC s tra phan chénh léch con lai gitra sb tién bao hiém phai tra cho
timg truong hop nay véi s tién di tra trude do.

Piéu 13. Truong hop hau qua cua tai nan thudc pham vi trach nhiém bao hiém
bi tram trong hon do bénh tat hodc tan tat c6 san ctia Ngudi duoc bao hlem hoic diéu
tri Vet thuong khong kip thoi va khong theo sy chi dan cua co quan y té, thi ABIC chi
tra tién bao hiém nhu déi voi loai W{lono tw & nguot co ste khoé binh

thuong duoc didu tri mot cach hop ly/



VI. THU TUC TRA TIEN BAO HIEM

Pieu 14. Khi rui ro duoc bao hiém xay ra, Nguoi dugc bao hiém hodc dai dién
Nguoi duge bao hiém can phai:

1. Thong béo ngay cho ABIC gén nhét hodic khach san hay té chic du lich biét
trong vong 24 gio.

2. Thuc hién nhitng chi din cia ABIC, khéch san hoic t6 chirc du lich.
biéu 15. Khi yéu cdu ABIC tra tién bao hiém, Nguoi duoc bao hiém hoic

nguoi dai dién ctia Nguoi duoe bao hiém hodc ngudi thira ké hop phap phai gui cho
ABIC céc ching tir sau day:

1. Giay dé nghi tra tién bao hiém;
2. Hop dong bao hiém va ban sao (trich) danh sach Nguoi dugce bao hiém, hodc
Giay ching nhdn bao hiém hoac vé vao ctra c6 bao hiém cta Nguoi duge bao hiem bi

tai nan;

3. Bién ban tai nan c¢6 xac nhan cta co quan du lich, chinh quyén dia phuong
hodc cong an noi Nguoi duge bdo hiém bi tai nan;

4. Xac nhan di€u tri cua co quan y t€ (gidy ra vién, phiéu diéu tri va cac gidy to
lién quan dén viéc di€u tri tai nan);

5. Gidy chtmg tir va gidy xac nhan quyén thira k& hop phap (trudmg hop chét).

Truong hop Ngudi duoc bao hiém uy quyén cho ngudi khac nhan tién bao
hiém, phai c6 giay uy quyén hop phap.

Diéu 16.

W 1. S6 ‘tién bao hiém duoc tra cho Nguoi g‘uo‘c béq hiém hoic Ngu‘c‘yi, duoc bao
hiém uy quyén. Truong hop. Nguoi duoc bao hi€m bi chét thi ngudi thira ke hop phap
dugc nhéan so tién do.

2. Truong hop khong c6 nguoi thira ké hop phép nhan tiér} bao hiém. ABIC
thanh toan chi phi cho co quan hodc ca nhén nao da ding ra chon cat cho Ngudi dugc
bao hiém nhung khong vuot qua so ti€n bao hiém da quy dinh tai di€ém 1 Diéu 9, bBiéu
10 va Bi€u 12 cua Quy tdc nay.

Piéu 17. Truong hop Ngudi duge bao hiém hodc nguoi thira ké hop phap
khong trung thuc trong viéce thue hién cac didu quy dinh trong Quy tic nay, ABI
quyén tir chi mét phin hodc toan bd sé tién bao hiém tuy theo mirc d6 vi pham! '

/



Piéu 18.

1. Thoi han yéu ciu tra tién bao hiém 14 01 nam ké tir ngdy xay ra sy kién bao
hi€ém, trur truong hop cham tré do nguyén nhan khach quan va bat kha khang theo quy
dinh ctia phap luat.

2. Thoi han tra tién bao hiém ctia ABIC 1a 15 ngay ké tir ngay nhan dugc h so
yéu cAu tra tién bao hiém day du va hop 18, va khong kéo dai qua 30 ngay trong trudng
hop phai tién hanh xac minh hd so.

Trudng hop tir chéi tra tién bao hiém, ABIC phai théng bao bang van ban cho
Ngudi duge bao hiém biét 1y do tir chdi trong thoi han 30 ngay ké tir ngay nhan duoc
hé so yéu cau tra tién bao hiém day di va hop 1¢.

VIL. KHIEU NAI VA GIAI QUYET TRANH CHAP

Piéu 19. Thoi hiéu khdéi kién ve viée tra ti€n bao hi€m la 03 nidm ké tr ngay
ABIC tra tieén bao hiém hoac tlr choi trd tién. Qué thdi han trén, moi khiéu nai khong
cOn gia tri.

Piéu 20. Giai quyét tranh chap: moi tranh chip phat sinh tir hop ddng bao hiém,
néu khong giai quyet duoc bén%\tix’u}ng luong gifta cac bén lién quan s€ duoc dua ra

Toa an tai Viét Nam gidi quyeét. /
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, ~ BIEU PHI ’
BAO HIEM KHACH DU LICH TRONG NUGC

S6 tién bao hiém (STBH).
Tay theo su lwa chon tir 1.000.000 VN dén 10.000.000 VND.
Phi bao hiém.

Phi co ban:

. Khach du lich tham gia bao hiém chuyén hodc & khach san, nha khach (quy

dinh tai Pidu 5.1.2 chuwong IV ctia Quy tic) 0,015%/STBH/ngudi/ngay.

Khach du lich chi tham gia bao hiém & cac khu vuc du lich (theo quy dinh tai
Piéu 5.3 chuong IV ctia Quy tic):

C6 tim bién, leo nti hoac di thuyén trén song nudc: 0,010%/STBH/lugt nguoi.
Ngoai truong hop a noéi trén: 0,005%/STBH/lugt nguoi.

. Phu phi:

cudc thi du/ ngay.

Péi tuong quy ‘a?tai Piéu 1.2 chuong I cia Quy tic” 0,1%/STBH/nguoi/



