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QUYET PINH

Vé viéc ban hanh Quy trinh giam dinh bdi thwong bio hiém hang hai

: . TONGGIAMBOC =
CONG TY CO PHAN BAO HIEM NGAN HANG NONG NGHIEP

Cén cir Luat Kinh doanh bao hiém s6 08/2022/QH15 ngay 16/06/2022 va cic van
ban hudng dan, sira doi, bo sung;

Can cir Gidy phép thanh 1ap va hoat dong s6 38GP/KDBH do Bo Tai chinh cap
ngay 18/10/2006 va cac Giay phép di€u chinh;

Can cir Diéu 1& Cong ty Cb phan Bao hiém Ngan hang Nong nghiép (ABIC);

Theo d& nghi cia Giam déc Ban Giam dinh bdi thuong tai To trinh ngay
10/10/2025,

QUYET PINH:

Piéu 1: Ban hanh kém theo Quyét dinh nay “Quy trinh giam dinh boi thuong bdo hiém
tau thuyén”, “Quy trinh gidm dinh béi thuong bao hiém hing héa”, “Quy
trinh doi nguoi thir ba nghiép vu bao hiém hang hai” tai Cong ty Cd phan Bao
hiém Ngén hang Nong nghiép.

Pidu 2: Quyét dinh nay co6 hiéu luc ké ngay ky va thay thé Quyét dinh sé 900/Qb-
ABIC-GDBT ngay 27/03/2024 cia Tong Giam doc vé viéc ban hanh Quy trinh
giam dinh boi thuong bao hiém hang hai.

Piéu 3: Thanh vién Ban Téng Giam ddc, Giam dbc cac Ban, Chanh Vian Phong tai Tru
s¢ chinh, Giam dbc cac Chi nhanh truc thuc ABIC chju trach nhiém thi hanh
Quyét dinh nay./.

Noi nhin: lj(/

- Nhu diéu 3;

- Cha tich HPQT (dé b/c);

- Thanh vién HPQT chuyén trach;
- Ban kiém soat;

- Cac Ban thuoc HBQT;

- Luu GBBT, VPTSC.
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74 - £ Ngay ban hanh: 16/10/2025
24 ABIC QUY TRINH Lan ban hanh: 02
. GIAM PINH BOI THUONG BAO HIEM TAU THUYEN . | Trang 1116
NGUOI PUQC PHAN PHOL:
1. Hoi dong quan tri X
2. Tbng Gidm dbc X
3. Cac Phé Tong Giam dbc X
4. Pai dién lanh dao vé chat luong X
5. Trudmg cac don vi tai Tru s¢ chinh, Giam dbc Chi nhanh
THANH PHAN CHU TRI SOAN THAO:
NGUOI LAP NGUOI KIEM TRA
Chit ky: Chit ky:
Y/ = b
I
Ho va tén: Nguyén Ba Thuin Ho va tén: Vit Hong Som
Chirc vu: Phé GP Ban GDBT Chirc vu: Giam doc Ban GPBT

THANH PHAN THAM GIA XEM XET:

TT HO VA TEN CHUC VU PON VI CHUKY
1 | Nguyén Piic Tuén Ph6 Téng Giam dbc | Ban Tong Giam dbe ~N A M"/
2 | Trin Quynh Chi Giam déc Ban Téi bao hiém av/\/g/é
3 | L& Thi Thanh Huyén | Giam déc Ban Tai chinh ké toan ety
4 | Pinh Quang Trung Giam ddc Ban Phap ché W
5 | Doén Trung Tuyén Ph6 Giam dbc Ban Quan ly nghiép vu M
6 | Trin Thi Minh Tuoi | Gidm déc Ban KSTT va QLRR T AT
7 | Tein Mech Quyéc | Gidm ae B TONS) Thtng wwo TS iy | 7 g

-

NGUOI DUYET:

Ho va tén: Nguyén Hong Thai

Chire vu: Tong Giam dbc
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1. MUC PICH VA PHAM VI

- Muc dich: Quy trinh nay dugc ban hanh nhdm quy dinh thdng nhét cach thirc, trinh tu, thi tuc

va cac budc tién hanh hoat dong giam dinh, bdi thudng nghiép vu bao hiém tau thuyén trong toan

hé théng Cong ty C6 phan Bao hiém Ngan hang Nong nghiép.

- Pham vi: Quy trinh nay dwoc ap dung trong hoat dong giam dinh, bdi thuong tdn thét thude

nghiép vu bao hiém tau thuyén trong toan hé théng Cong ty ¢ phin Bao hiém Ngan hang Néng
nghiép (trir bao hiém P&I).
2. CAC TAI LIEU LIEN QUAN, THUAT NGU VA DINH NGHIA
- Cac tai liéu lién quan:
Luit Bao hiém hang hai Anh (Maritime Insurance Act 1906);
Quy tic York — Antwerp 1994 vé ton thét chung;

B luat Hang hai Viét Nam, va cac vin ban hudng dan co lién quan;

- Thuat ngir va dinh nghia:

Luat Kinh doanh Bao hiém va cac van ban huéng dan ¢6 lién quan;

B0 Luat Dan su va cac van ban hudng dan c6 lién quan;

Luét Giao thong duong thily noi dia va cac vin ban huéng dan c6 lién quan;

Cac van ban huéng dan vé cong tac boi thudng cia ABIC;

Cac Quy téc bao hiém ctia nghiép vu Bao hiém tau thuyén;

Hudng din doi Nguoi thir ba va quy dinh vé thanh 1y tai san;
Cac Quy ché néi bo. Quy dinh ndi bo va huéng dan thi hanh trong ABIC;

Cac van ban tai liéu lién quan khac.

TT Tir ngir Viét tit | Gidi thich |
Cong ty CO phan Bao hiém Ngin hang Non
I | Congty ABIC BERE B8 REfig R
nghiép.
N Tru s& chinh Céong ty C6 phan Bao hiém Ngan
2 | Tru s6 chinh TSC . . N
hang Nong nghié€p.
. o La Tong Giam dbc, Pho Tong Giam ddc chuyén
3 | Ban Tong Giam doc Ban TGD . . S . - N
_ 7 trach giam dinh boi thudng hang hai.
"4 [Chinhanh | CN  |Lacéc Chinhénhcia ABIC.
| | - La cdc thanh vién trong HDBT theo quy dinh
5 | Hoi dong boi thuong HDBT .
cua ABIC.
o T ——— S
6 . Ban GPBT | La Giam doc/ Pho Giam doc phu trach.
thuong _
, | Lanh dao Ban GPBT LPBan |La Gidam dbc, Phé Giam doc Ban GDPBT phu
GDBBT trach giam dinh bi thuong hang hai.
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TT Tir ngiv Viét tit Giai thich

Phong Bdi thuong Hang La Trudong/ Phé phong va cac can bd phon

I & T8 pong BTHH & SIS PSR | IR
hai BTHH.

9 | Lanhdao c6 tham quyén | LD c6TQ |Lalanhdao Chinhanh, BanGDBT.

Cén b dugc giao nhiém vu thuc hién cong viéc

giam dinh tai TSC va Chi nhanh (néu la giam

10 | Giam dinh vién GbV dinh ndi bg), la can bd thudc giam dinh doc lap
thuc hién cong tac giam dinh (néu la giam dinh
ddc lap).

La can bd giam dinh bdi thuong tai Chi nhanh

1 Can bd giam dinh boi CB GBBT (t’rong phan (?ép) va tai Ban GBDBT (trén phén

thuong cap) la nguoi duge phan cong thuc hién cong

tac giam dinh, bdi thuong tau thiy.

La doanh nghiép kinh doanh dich vu gidm dinh
thuwong mai dugc hoat dong theo quy dinh cua
12 | Giam dinh doc l1ap GbDbL phéap luat. Khi xay ra sy kién bao hiém, ABIC
chi dinh thuc hién viéc giam dinh ton that dé
xéac dinh nguyén nhan va murc do ton thét.

13 | Ban Taichinhkétoan | BanTCKT | 19 |Phuluchgpdong | PLHD

14 | Nguoi dugce bao hiém NDBH | 20 |Gidy ching nhan bao hiém | GCNBH

15 Dc")ng bao hiém PBH 21 | Stra déi bd sung SBBS

P T e , w3 Ngucnthu s =

17 | Khachhang |  KH 23 |Théngtintonthdt | TTTT
18 | Hop dong baohiém | HDBH 24 |Muckhdutrr | MKT
i R , , TRELT S

3. NOI DUNG CHINH

3.1. Nguyén tiic trong cong tic giam dinh bdi thwong:

3.1.1. Té chirc thuce hién giam dinh boi thuwong:

- Chi nhanh chiu trach nhiém t6 chirc thuc hién cong tac giam dinh, thu thap ho so. mo/ diéu
chinh/ dong hé so trich 1ap du phong bdi thudng va xem xét boi thudmg dbi véi ton that tau thuyén
trong phan Céip.

- Ban GDBT chiju trach nhiém t6 chuc thuc hién cong tac giam dinh, thu thap hé so, ma/ diéu
chinh/ déng hd so trich 1ap du phong bdi thuong va xem xét boi thuong dbi voi ton that tau thuyén
vuot phan cap.

- Chi nhanh ¢6 trach nhiém phéi hop cing Ban GPBT khi ¢6 yéu cau.

&
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3.1.2. Sur dung dich vu giam dinh djc lap:
- Danh sach cong ty giam dinh doc 14p trong nude: Hang nam, Ban GPBT s€ trinh Ban TGD phé
duyét danh sach cac cong ty giam dinh doc lap dé ky thoa thuan hop téc véi ABIC va ban hanh
danh sach giam dinh doc lap. Viéc thué giam dinh doc lap chi dugc thuc hién trén co s¢ danh sach
nay (trir truong hop theo chi dinh cia nha TBH, nha leader). Truong hop chi dinh don vi gidam
dinh ngoai danh sach nay thi phai trinh Ban TGP xem xét phé duyét.
- Cong ty giam dinh doc 14p & nudce ngoai: Chi dinh don vi gidm dinh c6 tén trong danh sach dai
Iy cua Lloy’d trén trang web: agency.lloyds.com; w.k.webster, w-e-cox, Dolphin, MCO hodc giam
dinh da néu trong GCNBH/ HPBH trong truong hop ton that xay ra & nudc ngoai. Truong hop chi
dinh don vi giam dinh ngoai danh sach nay thi phai trinh Ban TGD xem xét phé duyét.
3.1.3. Ho so vwot phin cip:
a. Phin logi ho so vieet phin cip:

Hd so vuot phan cép la nhitng hd so thude cac truong hop nhu sau:
- Gia tri wéc ton that vuot mice phan cip cua chi nhanh theo quy dinh vé phén cip, iy quyén hién
hanh.
- Theo tinh chét phitc tap, nhay cam ciia tdn that nhu c6 tinh chét truc loi bao hiém, nguyén nhan
ton that khong ro rang, khong xac dinh duoc tdn thét trong phéan cap trudc khi chi dinh gidm dinh
doc 1ap, phai khoi kién doi nguoi thir ba. Péi véi truong hop nay Cong ty co quyén truc tiép yéu
ciu Chi nhanh cung cAp thong tin, hd so va xir Iy nhu dbi voi ton that vuot phan cap theo phan cap
uy quyén.
b. Nguyén tic trinh hé so boi thuong:
- Trinh theo phan cip:

+ Néu bdi thudong thudc phan cdp cia CN thi CB GPBT tai CN trinh Phong GPBT xem xét ky
xac nhan trude khi trinh LD ¢6 TQ/ HDBT tai CN.

+ Néu bdi thuong thude phan cép cia Ban GDBT thi CB GPBT trinh LD ¢6 TQ tai Ban
GDBT phé duyét theo phan cp clia Ban GDBT.

+ Néu bdi thuong thudc phéan cip ctia Ban TGD thi CB GDBT trinh Ban GDBT xem xét ky
xac nhan trude khi trinh Ban TGD.

+ Néu bdi thudong vuot phan cép cia Ban TGD thi phai thuc hién theo Quyét dinh vé nhiém vu,
chirc ndng cia HDBT ban hanh theo quy dinh hién hanh.
3.1.4. Trwong hop su kién bao hiém cé lién quan dén TBH hodc DBH nhu sau:
a. Trwong hop ABIC la leader
- CB GDBT la ddu méi thong bao, cap nhét ton thit cho Ban TBH theo Quy dinh thong béo tai

bao hiém hang nam.
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- CB GDBT c¢6 trach nhiém cép nhat théng béo ton that téi Nha dong bao hiém dé phdi hop giai
quyét va thuong xuyén cip nhat théng tin cho Nha PBH theo quy dinh tai Hop dong dong bao
hiém.

b. Truwong hop ABIC la follower

- CB GDBT la diu méi théng bao, cap nhat tén thit cho Ban TBH theo Quy dinh thong bao tai
bao hiém hang nam.

- CB GDBT tai CN la dau mbi tiép nhén thong tin cdp nhét tir nha leader, mo/ dong hd so theo
quy dinh, cdp nhat thong tin vu viéc t6i bd phéan lién quan, theo doi tién trinh giai quyét (theo quy
dinh cua hop dong), thu thap hd so tir nha leader (hd so gdm cac tai liéu ma khéch hang phai cung
cép, ho so giam dinh doc 1ap phai c6 nhu mot vu ABIC 1am leader cuing véi thong bao boi thuong,
cong van phan bo trach nhiém, thu doi trach nhiém tir nha leader, chirng tir ma nha leader da chi
trd bdi thudng va chi phi phu trg). Sau khi diy du hd so, CB GPBT thuc hién trinh boi thudng
theo phan cap tai Budc 7, thanh toan bdi thuong nhu Budce 9, luu trit/ théng ké nhu Budce 11 cua
quy trinh nay. Truong hop trén phan cép thi chuyén hd so cho Ban GPBT thuc hién theo phén cap.
3.1.5. Truwong hop ton thit lién quan dén trach nhiém ciia ngwoi thir ba:

a. Truwong hop thu doi Ngwoi thir 3 truwdce khi boi thwong (doi néng).

- CB GDBT xem xét kha ning phat sinh trach nhiém cta bén thtt ba déi véi ton that/ sy c6. Néu
c¢6 kha nang phat sinh trach nhiém cia bén thu ba thi phai thuc hién ngay céac thu tuc phéap ly cin
thiét dé thu doi, hodc rang budc trach nhiém bén thit ba ngay trong qua trinh giam dinh.

- Néu cén thuc hién ngay cac thu tuc phap ly dé rang budc trach nhi¢ém bén thir ba khi chua xac
dinh dwgc trach nhiém boi thuong ton that thi yéu cau NDBH thuc hién kém theo nhiing chi dan
cu thé vé cach thuc thuc hién cac tha tuc phap ly. dong thoi giam sat viéc thuc hién cia NDBH.

- Trudng hop cin thuc hién thu tuc phap ly dé cam giit tai san cia bén thi ba nham dam bao thu
doi trach nhiém cta ho (vi du: bat gilr tau, phong toa tai khoan, cam gilr tai san khac, ...) phai thu
thap diy du cin ctr phap ly dé quy trach nhiém cho bén thr ba va trinh Ban TGD phé duyét
phuong an trude khi xuc tién viée bat git/ cam gitt hay phong tda tai san. Truong hop nay khong
phan cép cho CN.

- Néu da co can cir dé quy trach nhiém cho bén thr ba thi xtc tién ngay viéc doi ngudi tht ba.
Khi chua xé4c dinh duoc chic chén trach nhiém bao hiém thi viéc doi nguoi thir ba do NDBH thuc
hién, dudi su giam sat, huéng dan cia CB GDBT.

b. Triwwong hop thu doi Ngwoi thir 3 sau khi da boi thuong (doi ngudi).

- Thuc hién theo quy trinh doi nguoi thr ba.
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3.2. Luu d6
Buéc | Trach nhiém Luu d6 Biéu mau/ Tai liéu
I CB GDBT F Tidp nhjin thing tin | BM 28 01, 02, 03
: +
Kiém tra va xtr ly thong tin, ddnh gia so bg
2 CB GbBT tdn that BM 28 04
v
3 Ch GHEL; Dé xuat phuong an giam dinh -~ BM 28 05, 06
LD c6 TQ 3
4 LD ¢6 TQ Phé duyét phuong an 5 BM 28 07
giam dinh
, Y BM 28 08, 09, 10,
5 GPV, GPPL Té chirc giam dinh .
v
CB GPBT, Tiép nhén, nghiém thu bao céo giam dinh,
6 LP co TQ timesheet
v
Tinh toan, x4c dinh pham vi bao hiém, lap
7 CB GDBT to trinh dé xuat phuong an giai quyct boi | BM 28 12, 13
thuong »
LD ¢6 TQ, Ban ‘ 2
8 TGB. HDBT Phé duyét bdi thudng
’ theo phan cap
v
CB GBBT/ o . (501
9 LD ¢6 TQ Théng bao phuong BM2 » 13,
in boi t@g/
CB GBBT/ 4
10 | LD co6 TQ/ TCKT/ Lap hd so thanh toan boi thudng BM 28 17
Ban TGP
L Xir ly sau boi thuong J
CB GDBBT/
11 LD c6 TQ/ TBH/ ! 7 ) l BM 28 18
Ban TGDb . -
Thu doi boi Thanh Luu tri,
TBH/ NT3 ly tai thong ké
DBH san i
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3.3. M6 ta, dién giai

Buéc 1: Tiép nhan thong tin

- CB GBBT tiép nhan thong tin tén thét tir can bd khai thac hodc tir khach hang, tdng dai. Khéch
hang c6 thé giri thong tin ton thit theo BM 28 02 hodc cong vin theo mau cta khach hang, email,

zalo, dién thoai. Trudng hop khach hang chua ¢6 van ban thi phai bé sung vin ban trong thoi gian
khong qua 05 ngay ké tir khi tén that xay ra (theo quy dinh cia HPBH — néu co), truong hop tir
chéi bdi thuong c6 thé khong co cdng van nay.

- Sau khi nhén dugc thong tin tén that, CB GPBT thu thap ngay hd so khai thac g61n: GCNBH +
HDBH + SPBS + Yéu cdu BH + Xac minh phi theo BM 28 03 va toan bd tai lidu lién quan, ddng
thoi phai dién thong tin vao Phiéu tiép nhan thong tin ton thit theo BM 28 01.

- Thuyc hién trong vong 01 ngay lam viéc ké tir khi nhan dugc thong tin ton thét.

Buére 2: Kiém tra va xir Iy thong tin, danh gia so b tdn thét

- Trén co s& thong tin, tai liéu ban ddu, CB GPBT so bd danh gia kha ning phat sinh trach
nhiém bao hiém ctia ABIC nhu xem xét tinh trang thanh toan phi bao hiém, ddi tuong ton thét,
nguyén nhan ton thit, mtrc khéu trir. Néu xét thiy chic chin khong phat sinh trach nhiém béao hiém
thi thong bao bing vin ban tir chdi trach nhiém bao hiém cho khach hang/ ngudi thu hudng bao
hiém ngay.

- Trudng hop c6 kha ning phét sinh trach nhiém bao hiém thi tién hanh tiép Budc 3 dudi day.
Néu ton that wde vugt phan cdp hodc tn that thude truong hop thong bao ngay theo quy dinh
thong bao TBH thi CN giri thong tin ton that, cing toan bo ho so thu thap dugc cho Phong BTHH/
Ban GDPBT va Thong bao ton thit trén phan cip theo BM 28 04, truong hop thong bao bang email/
zalo thi phai bé sung vin ban thong bao ton that nay trong vong 01 ngay lam viéc.

- Thuc hién trong vong 01 ngay lam viéc ké tir khi nhan dwoc thong tin tdn thét.

Buéc 3: Pé xuit phwong dn giam dinh

- Tuy theo tinh chat phurc tap cla su cd, CB GPBT bio céo LD ¢6 TQ quyét dinh tu giam dinh
hodc chi dinh mét don vi giam dinh dgc lap tién hanh giam dinh.
- Truong hop tr giam dinh ap dung ddi v6i ton that c6 du 2 diéu kién:

* Vu tén thit khéng c6 tinh chét phirc tap nhu d& nhan biét nguyén nhan, it c6 kha nang xay
ra tranh chap kién tung.

*  Mirc dd ton that thuge phan cap cia CN.

- Truong hop chi dinh giam dinh ddc lap:

* LD co6 TQ ky vin ban ban hanh chi dinh don vi giam dinh doc 1ap phi hop véi nhu cau
giam dinh vu ton thit d6. Viéc chi dinh GDPL theo nguyén tic chi duoc chi dinh | trong
cac don vi giam dinh trong danh sach cac cong ty giam dinh do ABIC ban hanh, hodc chi
dinh don vi giam dinh co tén trong danh sach dai ly cua Lloy’d trén trang web:

/
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agency.lloyds.com; w.k.webster, w-e-cox, Dolphin, MCO hoédc giam dinh quy dinh trén
GCNBH/ HPBH trong truong hop tén that xay ra & nuée ngoai. Truong hop chi dinh don
vi giam dinh ngoai danh sach nay thi phai c6 su phé duyét ctiia Ban TGD, viéc phé duyét co
thé bﬁng vidn ban, email hoac hinh thirc khac dugc Ban TGD chép thuan.

= (CB GDBT iap “Yeéu cau giam dinh” theo BM 28 06 hodc email theo cac ndi dung trong
mau (truong hop Ban GDBT chi dinh hodc CN nh¢ gidm dinh hd ndi bd). Truong hop sur
dung don vi giam dinh doc lap, CB GPBT lap Yéu cau giam dinh theo mau BM 28 03 trinh
LD c6 TQ ky ban hanh gti don vi giam dinh dgc lap.

Buéc 4: Phé duyét phwong an giam dinh

- Trén co s& yéu cu giam dinh do CB GBBT lap, LD ¢6 TQ xem xét néu phé duyét thi ky ban
hanh. Trudong hop khong dugce phé duyét thi CB GDPBT phai xem xét lai phuong an chi dinh giam
dinh dén khi dugc duyét, déng thoi trinh LD ¢6 TQ ky vin ban thong bao t6i khach hang vé viéc
chi dinh don vi gidm dinh doc lap theo BM 28 07. Sau d6 CB GPBT gtri gidy yéu cau giam dinh
va van ban thong bdo chi dinh giam dinh cho cac bén lién quan.

- bé cong tac giam dinh dugc kip thei, CB GDPBT ¢6 thé yéu cau giam dinh qua email, di¢n
thoai va trong vong 03 ngay lam viéc phai giri bd sung “Yéu cau giam dinh”. Néu don vi gidm
dinh dugc chi dinh khong c6 vén phong tai Viét Nam thi vi€c chi dinh giam dinh co6 thé dugc g
qua email thay cho “Yéu cau giam dinh”.

- Néu CB GDBT tu gi4m dinh thi chi cén bdo cdo LD ¢6 TQ qua email/ tin nhin.

Buéce 5: T chire giam dinh

Biwrde 5.1. Tiép nhén théng tin chi dinh giam dinh: ,
- Dbon vi GDDL hodc GDV néi bd tiép nhan yéu ciu chi dinh giam dinh tir CB GDBT, cung céc
ho so ban déu lién quan. |
Bwée 5.2. Tiép cin hién trwdng ton that:
- GDV phai c6 mit trong vong 24h ké tir khi nhan dwoc yéu cau gidgm dinh va tinh chét ton thét
cin GDV c¢6 mat sém, trudng hop cham tré phai ¢ 1y do chinh dang va phai bio cédo LD ¢6 TQ.
- GPV thyc hién thu thip cac thong tin diu méi ciia khach hang (tén, dia chi, dién thoai) dé lién
lac trong qua trinh giai quyét; ddng thoi phai tién hanh thu thap ngay nhitng thong tin sau:

+ Péi tugn g tén that, dia diém va thoi diém xay ra tén thit;

+ So bo din bién va nguyén nhan tén thit;

+ Murc do va gia tri thiét hai uéce tinh;

+ Hudng phat trién ctia ton that va bién phap han ché ton that da va dang ap dung;

+ Nhitng cong viéc NDBH da va dang tién hanh va s& tién hanh.
Bwde 5.3. Giam dinh hién truwong:

-  GDV thong bao cho NDBH va cac bén lién quan cé mét dé cung tién hanh cong tac giam dinh.
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- GbV phéi hgp NDBH tién hanh cdng tac giam dinh hién truong giam dinh chi tiét thiét hai,
thu thap ho so tai liéu c6 lién quan va théng nhat phuong an xit 1y khic phuc tdn thét.

- GDV thu thap bing ching, vét chimg hodc ghi nhan ¥ kién cua cac nhan chimg néu thdy cin
thiét, dé“)ng thoi thu thap va tham khao y kién ctia cac bén lién quan cé mdt tai hién truong,.

- Po dac, tinh toan dé xac dinh hodc uéc luong mure do ton that vat ly.

- Chup anh hién truong. Anh chup tbn thit phai dim béo c6 ca anh toan canh, téng thé, chi tiét
thiét hai. _

Huéng din NDBH thuc hién cac bién phap dé phong, han ché tén thét gia ting.

Lap Bién ban giam dinh tdn that tau véi khach hang, néu giam dinh ndi bo thi theo BM 28 08.
Huéng dan khach hang ké khai mau Thong bio ton thit theo BM 28 02.

Néu giam dinh noi bé thi huéng din khach hang cung cip hd so theo BM 28 10 (dbi véi tau
bién), BM 28 11 (dbi v&i tau ca va tau thiy néi dia).

- Yéu ciu NDBH thuc hién cac bién phap bao luu quyén doi ngudi thir ba ¢o lién quan ton that

(néu can). |

- Yéu cau NBPBH thong bao cho ABIC biét trude moi du kién vé chi phi va noi stra chiva tdn
thit. GDV phai giam sat qua trinh khic phuc, nghiém thu hang muc hoan thién.

- Trong qua trinh thuc hién giam dinh néu Phong BTHH/ Ban GDBT nhin thy c6 co s& xac
dinh ton tht thudc phan cip ctia CN thi chuyén lai toan bd hd so vu viéc cho CN tiép tuc giai
quyét dén khi xong vu viéc.

Buwdce 5.4. Bao cdao giam dinh:

- GDV huéng dan/ hd tro khach hang hoan chinh hé so yéu ciu boi thudng.

- GDV thu thap hodc yéu ciu khich hang cung cp cac hd so lién quan dén déi tuong bj ton thit,
hd so do cac don vi chirc ning, co quan c6 thim quyén diéu tra thiét hai, tham khao BM 28 10/
BM 28 11.

- GDV tinh toan chi phi thiét hai thuc té hop ly/ bao cao phuong an xir 1y tai san sau tdn thét.

- Truong hop ABIC tu giam dinh: Lap Béo céo giam dinh theo BM 28 09.

- Bdo cdo giam dinh phai kém theo anh cé chu thich ro rang cung ddy du cac tai liéu ching tir
thu thap duge c6 lién quan dén viéc danh gia nguyén nhan, mirc do tn that, trach nhiém bao hiém
va trach nhiém ctia bén thir 3 néu co.

- GDV huéng dan/ hd trg khach hang hoan chinh hd so yéu ciu bdi thuong.

Buwoce 5.5. Xir ly cong viéc khac trong qua trinh thwe hién giam dinh:

- Ngay sau khi chi dinh giam dinh thi CB GDPBT giri cong van cho khich hang thong bdo vé
cong tac giam dinh, dé nghi NPBH phdi hop va tao diéu kién cho GDV hoan thanh nhiém vu, cdc
ho so tai liéu can cung cip va cong viéc can chudn bi theo BM 28 10/ BM 28 11.
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- CB GDBT tai CN cén cur vao udce chi phi giam dinh, udce ton that cua giam dinh, mac do t6n
tht, du toan khac phuc, yéu cau boi thuong dé ma hd so du phong boi thuong, cap nhat du phong
boi thuong va du phong phi giam dinh (néu ¢6) trén phan mém theo Quy trinh trich 1ap du phong.

- In, luu toan bo tai li€u thu thdp dugc trong file c6 bia cliing va theo trinh tu hop ly dé tién theo
doi. Céc tai liéu phat sinh trong qué trinh giam dinh, giai quyét phai dugc luu day du trong ho so.

- Théng bao cho nha PBH/TBH phu hop vé6i quy dinh ctia Hop dong DBH va quy dinh khéc cua
ABIC (néu co).

- Truong hop ton thit lién quan dén trach nhiém ciia NT3: CB GDBT phai bao cdo LD ¢6 TQ va
chu dong thuc hién cac bién phap chit ch& vé phép 1y ngay va trong sudt qua trinh giai quyét vu
viéc, thuc hién theo Quy trinh doi NT3.

- Truong hop can thiét phai thué thAm dinh gia dé xac dinh gié tri dbi tuong bao hiém thi CB
GDBT phai trinh cdp c¢6 thim quyén phé duyét phuong an tham dinh gia.

Buée 6: Tiép nhan, nghiém thu bio cio giam dinh, timesheet

- CB GBBT ¢0 trach nhiém kiém tra tinh hop ly va day du ctia ho so tai liéu nhan dugc, néu phat
hién thay chua day du hodc khong hop ly thi phai ¢é van ban yéu cdu NPBH bb sung tai liéu hoic
giai trinh rd hoac dé nghi cac don vi ¢6 lién quan cung cip. Thuong xuyén kiém tra va don ddc
khéch hang/ cac bén lién quan cung cip ho so theo yéu cau.

- Sau khi nhén duoc ddy du hd so, CB GPBT phai nghién ciru, kiém tra danh gia cic bing
ching, vat chirng lam can ct, co s& 1ap béo cdo gidm dinh/ ching thu gidm dinh. Can kiém tra vé
hinh thirc, ndi dung béo cdo gidm dinh/ chimg thu giam dinh va luu y dic biét 1a két luan vé mirc
d6 ton thit, nguyén nhan ton thét, chi phi hop ly. Néu chua rd rang, day du can c6 vin ban/ email
yéu cdu don vi giam dinh giai thich, bd sung.

Buéc 7: Tinh todn, xdc dinh pham vi bao hiém, lip to trinh dé xuit phuong 4n gidi quyét boi

thuong
CB GDBT dua trén co s& bao cdo giam dinh cudi ciing, gidy yéu cau bdi thuong, cung cac tai

liéu lién quan phai xem xét ton thét c6 thudc pham vi bao hiém khoéng.
- Néu tén that xéc dinh khong thugc trach nhiém bao hiém:

+ CB GDBT lién hé véi khach hang giai thich 1y do tir chdi bdi thuong. Néu can thiét ¢ thé o
chirc hop v6i khach hang dé giai thich 1y do tir chdi bdi thuong.

+ CB GDBT lap To trinh tir chdi bdi thuong theo BM 28 12, sau khi dugc phé duyét thi lap
Théng bao tir chdi trach nhiém bao hiém theo BM 28 16 trinh LD c¢6 TQ ky ban hanh giri cho
khach hang kem theo giai thich thoa dang.

+ Trong trudong hop dan dén tranh chap, CB GPBT bao c4o va dé xuit LD c¢6 TQ phuong an
giai quyét cho phu hop.

Vs
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+ Truomg hop khach hang bai nai ¢6 thé x4c nhan qua email, zalo, viber, hodc co bé"mg chirng
ghi am dién thoai... nhung viéc nay phai dugc luu lai trong ho so vu viée.
- Truong hop thudc trach nhiém bao hiém thi c¢én tinh toan chi phi hop ly thudc trach nhiém bao
hiém.
+ CB GDBT tién hanh lap To trinh giai quyét bdi thudng theo BM 28 12, kém theo toan bd tai,
liéu ¢6 lién quan trinh LD ¢6 TQ xem xét duyét theo phén cép.
+ Trudng hop thude phan cip cia HPBT thi CB GPBT lap Bién ban hop HPBT theo BM 28
13 xin y kién cia HDBT.
- Tam tmg béi thuong: Can cir diéu khodn trong HPBH/GCNBH néu NPBH c6 dé nghi ABIC
tam 1mg boi thuong, CB GDBT cdn cir ho so boi thuong xem xét, dé xudt tam teng boi thirong cho
khdch hang theo quy dinh trudc khi khdach hang hoan thién hé so sira chita, khdc phuc ton thdt. Ho
so gidi quyét tam iimg boi thuong toi thiéu phai xdc dinh:
 T6n that thudc trach nhiém boi thwong cria ABIC.
» Co du toan swa chita hang muc 16n thét thude trdch nhiém bao hiém.
v (6 bdo cdo gidm dinh dénh gid khing dinh sé tién tam iing khéng vwot qud trdch nhiém
béi thuong ciia ABIC.
- Tam img chi phi phu tro: Néu hop dong cé quy dinh thi thic hién theo hop dong. Truong hop
hop dong khéng quy dinh thi tity tieng trieong hop cu thé, xét thdy viéc tam vng la can thiét dé sie
hop tdc duge tét hon, hé so di chirng minh dwoc cong viée cing chi phi ABIC phdi tra dén thoi
diém tam iing thi CB GPBT phai ldp to trinh tam vmg trinh LD ¢6 TQ phé duyét. Viéc tam vng chi
phi phu tro ciing phai dam bao sw dung ding muc dich va dam bao Bén cung cdp dich vu thué
ngodai tiép tuc thwc hién céng viéc dén khi két thic sau khi da nhgn thanh todn tam irng.

Bude 8: Phé duyét bbi thwong theo phéin cap

- Trudng hop trinh dé xuét phuong dn khong duoc phé duyét thi CB GPBT quay lai thyuc hién tur
Budc 7, tinh toan lai, thu thap hd so bd sung (néu thiéu), phéi hop cac bo phén lién quan dé giai
trinh va hoan thién hd so dén khi duoc phé duyét.
- Truong hgp phuong an trinh dugc phé duyét thi chuyén sang Budrc 9.
Budéc 9: Thong bio bdi thwong

Sau khi phuong an giai quyét boi thuong dugc phé duyét thi CB GPBT thong bao TBH/ DBH
theo quy dinh (néu c6), 1ap cong vin thong bao két qua phé duyét phuong an gidi quyét boi thuong
theo BM 28 14 trinh LD ¢6 TQ ky ban hanh giri Chi nhanh (néu tdn thit trén phan cip) dugc biét
va phéi hop, 14p Thong bao bdi thuong theo BM 28 15 trinh LD ¢6 TQ ky ban hanh giri cho khéch

hang va dé nghi khach hang xac nhan bang van ban dong y vdi mirc boi thudng, khong con khién

nai gi thém.

<y




CONG TY CO PHAN BAO HIEM M sb: OT 28

%% ABIC NGAN HANG NONG NGHIEP Ngdy ban hanh:  16/10/2025
@4 NoL QUY TRINH Lan ban hanh: 02
GIAM PINH BOI THUONG BAO HIEM TAU THUYEN Trang: 13/16

- Néu khich hang ddng y chip nhan sb tién bdi thuong, CB GPBT chuyén sang Bude 10.

- Néu khich hang khong chép nhan sé tién boi thuong, CB GDBT quay lai Bude 8 va bao cio dé
xudt LD ¢6 TQ phuong an giai quyét phi hgp. Pén khi khach hang dong y chap thudn bodi thuong
thi chuyén sang Bude 10.

Burée 10: Lap hd so thanh toin bdi thwong

Buée 10.1. Trinh thanh toan bdi thwong:
- CB GDBT lap T& trinh thanh toan boi thuong kiém dé nghi chuyén tién trinh LD c¢6 TQ phé
duyét theo BM 28 17.
Buwée 10.2. Thuwe hién thanh toan bdi thuwong:
- CB GDBT chuyén bé ching tir thanh toan bdi thudng sang Ban TCKT dé tra tién boi thudng.
- CB GDBT nhap duyét bdi thuong, chi phi phu trg trén phdn mém nghiép vu.
- BO chitg tir thanh toan bdi thuong chuyén Ban TCKT gdom:
+ Gidy dé nghi thanh toan (ban gbc);
+ Thong béo giai quyét bdi thuong cé xac nhan cia NDBH (ban gbe);
+ Bién ban hop HPBT/ T trinh bdi thudng (ban gbc);
+ Hoéa don, Hop ddng stra chita, mua ban vt tu lién quan (ban sao);
- B chimng tir tam tng bdi thuong gdm:
+ Gidy dé nghi tam tng bdi thuong (ban gbe);
+ Béo cdo giam dinh (ban géc);
+ Du toan khic phuc tdn thit (ban sao);
+ T& trinh tam tng duoc cép c6 thim quyén phé duyét (ban gdc).
- B0 ching tir tam Ung chi phi phu trg gbm:
+ Gidy dé nghi tam tng chi phi phu trg (ban gbe);
+ Bang tinh chi phi;
+ To trinh tam Gng chi phi phu trg dugce cép ¢6 thim quyén phé duyét (ban gbe);
+ Hoa don chi phi.
- Thuc hién chuyén tién thanh todn bdi thuong chim nhit 02 ngay lam viéc ké tir khi nhan du hd
so thanh toan.
Buge 11: Xir 1y sau bdi thudng
Buée 11.1. Poi T4i bao hiém/ Pdng bao hiém:
- Déi v6i cac truong hop dich vu ¢6 TBH thi CB GPBT chuyén hd so theo quy dinh vé Ban
TBH d¢ tién hanh thu doi nha tai.
- Déi véi cac truong hop dich vu c6 DPBH thi CB GBBT tién hanh cac thu tuc doi nha PBH theo
quy dinh.
- Hb so bdi thudong chuyén TBH, PBH thuc hién theo quy trinh TBH, BBH ban hanh hang nam.

<




CONG TY CO PHAN BAO HIEM Ma sé: OT 28

%9 ABI ¢ NGAN HANG NONG NGHIEP Ngay ban hanh:  16/10/2025
24 N\DI\ QUY TRINH Lén ban hanh: 02
GIAM PINH BOI THUONG BAO HIEM TAU THUYEN Trang: 14/16

Budce 11.2. Doi Ngwoi thir ba:

- Dai v6i ho so bodi thudong cé lién quan dén viée doi NT3 sau bdi thuong sé& thuc hién theo Quy
trinh doi NT3.

Buwée 11.3. Thanh 1y tai san thu héi:

- Moi tai sin ma ABIC c6 quyén thu hdi tir bdi thuong bao hiém, néu c6 gia tri thu hdi udc tinh
16n hon chi phi dé thu hoi, thanh 1y thi phai thu hdi dé thanh 1y hodc str dung. Néu tai san thu hoi
khong c6 gia tri, hodc gia tri thu hdi udce tinh khong 16n hon chi phi bo ra dé thu hdi, thanh ly thi
c6 thé tir bo khong thu hdi tai san. Viée tir bo phai do LD ¢6 TQ phé duyét trén co s& dé xudt clia
CB GPBT.

- Néu tai san can thanh 1y nhanh dé tranh phat sinh thém ton thit, chi phi thi CB GDBT trén co
s& trinh phuong an thanh 1y duge cap LD c¢6 TQ phé duyét (theo phéan cip bdi thuong), dé nghi
khach hang phéi hop véi cac bén ¢é quyén loi lién quan nhanh chong ban thanh 1y véi sy gidm sat
cua GDBV.

- Tai san thu hoi sau ton that ma khach hang cha dong thanh ly trong qué trinh giam dinh hodc
chua thanh Iy nhung khach hang dong y dbi trir vao sb tidn bdi thuong thi CB GPBT phéi hop
cling giam dinh danh gia gié tri thu hdi hop 1y trinh LD ¢6 TQ (theo phan cép bdi thuong) phuong
an ddi trir s6 tién thanh ly vao sb tién bdi thuong.

- Trudong hop thu hoi tai san sau bdi thudng ma chu tau khong ddng y ddi trir hogic Ban TGD ¢6
yéu cdu thu hoi tai san vé thanh ly thi CB GDBT phdi hop khach hang tién hanh thu héi tai san sau
boi thuong dé ban giao “Hoi déng thanh 1y tai san” theo quy dinh ctia Cong ty.

- CB GDBT tiép nhan bo hd so thanh 1y tai san tir “Hoi ddng thanh 1y tai san” va thuc hién trinh
dé xuat phan bd s tién thanh 1y cho TBH/PBH theo quy dinh trong HPBH trinh Lanh dao c6
thdm quyén (theo phan cip bdi thudmg) phé duyét.

Buéc 11.4. Liwru triv, thong ké:

- Hb so duoc luu trir sau khi tién hanh thanh toan bdi thuong va cé xac nhan da thu doi
TBH/DBH, NT3, thanh ly tai san va CB GPBT da nhap duyét trén phan mém nghiép vu tuong
tng (tuy truong hop néu cé).

- Truong hop tir chdi bdi thuomg: hd so duoc luwu trit sau khi thong bao téi khach hang néu
khong phat sinh khiéu kién.

- Toan bd hd so bdi thuong duge luu tri tai Phong GPBT CN/ Phong BTHH, bao gdm céc tai
liéu theo Danh muc luu trit HSBT BM 28 18.

4. HO SO LUU

- Néu hd so trong phan cip thi Phong GPBT tai CN ¢6 trach nhiém luu ho so, néu ho so trén

phan cip thi Phong BTHH c6 trach nhiém luu.
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2 5 - . N % Thoi han
TT TEN BIEU MAU Trach nhiém luwu Dang ho so i
uu
1 Phiéu tiép nhan thong tin ton that tau | Phong GPBT CN/ Ban cirng/ 5
: nam
BM 28 01 Phong BTHH Ban mém
o ol e Phong GPBT CN/ Ban cimng/ .
-2 | Thong bao ton that tau BM 28 02 . 3 5 ndm
Phong BTHH Ban mém
) R ] I Phong GDBT CN/- Ban cing/ _
3 | Xac nhén thanh toan phi BM 28 03 . A . 5 ndm
, Phong BTHH Bén mém
1 Béo cdo ton thét trén phan cap Phong GDBT CN/ Ban.ctng/ 53
' . nam
BM 28 04 Phong BTHH Ban mém
5 Yéu cau giam dinh doc 1ap Phong GPBT CN/ Ban cirng/ 53
‘ . ndm
BM 28 05 Phong BTHH Béan mém
_ s L Phong GDBT CN/ Ban cing/
6 | Yéu cau giam dinh ndi b BM 28 06 " 5 nam
- Phong BTHH Ban mém
. Cong van huéng din khach hang Phong GDPBT CN/ Ban cing/ -
. . nam
ban dau BM 28 07 Phong BTHH Ban mém
3 Bién ban giam dinh tn that tau Phong GPBT CN/ Ban cirng/ 5 o
; ndm
BM 28 08 Phong BTHH Ban mém
L Phong GPBT CN/ Bén cirng/ .
9 | Bao cdo giam dinh BM 28 09 . . 5 nam
_ Phong BTHH Ban mém
" Bién ban thu thap hd so - tau bién Phong GPBT CN/ Ban cimg/ .
5 nam
BM 28 10 Phong BTHH Ban mém
. Bién ban thu thap h so - tau thuy Phong GPBT CN/ Ban cing/ -
; . nam
nodi dia, tau cda BM 28 11 Phong BTHH Ban mém
12 To trinh giai quyét boi thuong Phong GBBT CN/ Bén ctng/ .
: nam
BM 28 12 Phong BTHH Ban mém
e Phong GPBT CN/ | Ban cung/ 3 '
13 | Bién ban hop HDBT BM 28 13 ' o S ndm
. Phong BTHH Ban mém
- Théng bao boi thudng giri don vi Phong GDBT CN/ Ban cimg/ % o3
; nam
BM 28 14 Phong BTHH Ban mém
s Thong bao bdi thudomg giri khach Phong GDBT CN/ Ban cimng/ -
\ J nam
hang BM 28 15 Phong BTHH Béan mém
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TT TEN BIEU MAU Trach nhiém luu Dang ho so |
wu
16 Théng béo tir chdi trach nhiém bao Phong GPBT CN/ Ban cung/ o
. . nam
hiém BM 28 16 Phong BTHH Béan mém
i T& trinh thanh toan bdi thuong kiém Phong GDBT CN/ Bén cirng/ 5
‘ L : nam
Dé nghi chuyén tién BM 28 17 Phong BTHH Ban mém
" Danh muc luu trit h6 so bdi thuong Phong GDBT CN/ Bén cing/ &
\ nam
BM 28 18 Phong BTHH Ban mém




PHU LUC SO 01
" HUONG DAN BOI THUONG P&I

L {)01 tlr(mg ap dung

Ap dung cho nghlep vu Bao hiém TNDS Chu tau theo Quy tic bao hiém cia H01
* P&I hoic Cong ty bao hiém ¢6 tru s& & nudc ngoai (sau day goi tat 1a Hoi).

IL. Cac tir viét tiit va giai thich
La cac tir viét tit va giai thich trong Quy trinh giam dinh bdi thudng tau thuyén.

III. Cac bwéc gidi quyét boi thwong P&I

1. Véi buéce nao khong c6 quy dinh riéng thi Ap dung theo quy trinh giam dinh béi
thwong tau thiay.

2. So b danh gia trach nhiém bao hiém, bao cio va thong bao Hoi

So b danh gia trach nhiém bao hiém. Néu c6 kha nang phat sinh trach nhiém bao
hiém va chic chin dudi mirc khiu trir ciia Hoi thi giai quyét nhu dbi véi Quy trinh gidm
dinh bdi thudng tau thuyén. CB GDBT vén théng bao Hoi vé ton thit dudi MKT. Néu
tn thit c6 kha ning trén mirc khiu trir ciia Hoi thi thong bdo ngay cho Hi va gidi quyét
theo céc budc tiép theo dudi day.

3. Té chirc giam dinh

Viéc chi dinh giam dinh do Hoi thyc hién. Truong hop Hoi dé nghi ABIC chu dong
chi dinh giam dinh thi thyc hién tuong tuv nhu Quy trinh gidm dinh bdi thudong tau
thuyén, ddng thoi phai thuong xuyén cap nhat cho Hoi két qua giam dinh va xin y kién
vé céc khoan chi phi du kién thudc trach nhiém bao hiém, cac trach nhiém du kién xdc
nhan véi cac bén lién quan trude khi chinh thirc xac nhén, trir truong hop su cb dudi
MKT cua Hoi.

4. Cép thw bio lanh va giai quyét bdi thuong

- CB GDBT phai thuong xuyén theo ddi cap nhét thong tin véi khach hang/ Hoi.
CB GPBT phai béo cédo Lanh dao Ban GDPBT dé phé duyét cic van dé sau:

+ Pong y d& Hoi cdp Thu bao lanh trén co s& c6 vin ban ctia khéch hang dé nghi
ABIC/ Hoi cép bao 1anh va cam két thanh toan céc khoan khéng thudc trach nhiém bao
hiém.

+ Pdng y dé Hoi thuong luong va xac nhan két qua thuong luong ciia Hoi véi bén
khiéu nai vé sé tién bdi thudng trén co s& ¢6 van ban ddng ¥ ciia khach hang.

+ Dong y dé Hoi gia han thoi han khiéu nai trén co s& c¢6 su dong y ctia khach
hang.

Cip bdo linh theo yéu ciu ciia Hpi

Trén co so yéu cdu cia khach hang va cia Hoi vé viéc cdp Thu bao lanh, CB
GPBT lap to trinh céap thu bao lanh.

Céc tai liéu kém theo t& trinh bao gdm:

- Thong béo tdn thit ctia khach hang
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- Bado cdo giam dinh

- Vin ban cta khach hang yéu cdu ABIC va Hoi cap thu bao lanh, trong d6 khach
hang cam két thanh toan cac khoan chi phi/ trach nhiém khong thuoc pham vi bao hiém.

- Tai liéu thé hién Hoi ddng ¥ cdp Thu bao lanh va yéu cdu ABIC cép thu bao lanh.
5. Thwong lwong, giai quyét khiéu nai ciia bén khiéu nai

- Déi véi cac tén thit ma Hoi dong v @& ABIC chu dong giai quyét, thuong lugng
v6i bén khiéu nai hodc dudi MKT cua Hoi, trén MKT ctia ABIC: CB GBBT phdi hop
chit ché vai Chu tau, giam dinh vién va ludt su (néu cd) dé xac dinh mirc trach nhiém
cua Chu tau, lam co s¢ thuong lugng bao lanh hodc boi thuong. Qua trinh thuong luong,
giai quyét khiéu nai ctia bén khiéu nai phai thuong xuyén lam viéc véi Chu taw/ NDBH
va Hoi dé c6 sy nhét tri truée khi dua ra dé xuét v6i bén khicu nai.

- Truong hop Hoi truc tiép giai quyét thi theo phuong an giai quyét ctia Hoi.

6. Phoi hop giira don vi va TSC

- Don vi cip don phai cung cép toan bd hé so khai thac, phai phdi hop v6i Ban
GDBT thuc hién va thong bao két qua thu doi MKT va céac chi phi thudc trach nhiém
thanh toan cia NDBH.

- CB GDBT dau méi m& udc, didu chinh du phong, dong hd so, luu trit ho so, cap
nhat thong tin cho don vi.

7. Lwu ho so
Hb so dugce luu tai Ban GPBT bao gém:

+ GCNBH, HPBH, céc phu luc/ SDBS, xac minh phi.

+ Vin ban thong bao ton thit/ yéu cau bdi thuong ciia khach hang.

+ Vin ban khiéu nai ctia bén khiéu nai.

+ Thong bao bdi thudong hodc thdng bao tir chdi trach nhiém bao hiém.

+ T& trinh bdi thuong néu ¢ phat sinh bdi thuong.

+ Email/ fax cia Hoi va NDPBH xac nhan dong y sb tién bdi thuong va mic trach
nhiém cua Hoi/ ABIC.

+ Hb so thu doi MKT (néu phat sinh), thu doi NDBH céc chi phi phét sinh va ho
so céc khoan thanh toan bdi thuong, chi phi.

+ Céac tai lidu khéc lién quan dén giai quyét khiéu nai ctia cac bén thir ba va khiéu
nai ctia khach hang (néu co).
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CONG TY CO PHAN BAO HIEM
NGAN HANG NONG NGHIEP

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

PHIEU TIEP NHAN THONG TIN TON THAT TAU

CAN DO D MIAIES cononmmsanssonsosnescessnvssnssvssss imhsemissseisiiossisvsassnsssssmssmsesmnisvsvisessusessasposusansiassasesvatos

I. THONG TIN VE SU KIEN BAO HIEM

1. Ngudi thong bao ton that
2. Chuc vi/ SDT/ Email
3. Hinh thirc thong bao (CV, email,

dién thoai, zalo...)

4. Thoi diém thong bao cho ABIC

5. Thoi gian tn that

6. Tau bi ton thét

7. Dia diém ton thdt/ dia diém hién tai
doi tugng ton that

8. Nguyén nhén so bd

9. Mirc do thiét hai so bd

10. Bién phap so bod han ché TT

1. Tén ngudi dai dién lién hé th};c )
hién cong gidm dinh, xtr ly ton that

12. Chirc vu/ SDT/ email

13. Ghi chii thém (néu co)

(ky, ghi rd ho tén)

I R N T T A AL . Y TS A S e B S, S TR T T S, MR W et 7504
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{PON VI THONG BAO TON THAT}
S&: e, .
Vv:

THONG BAO TON THAT

Kinh gri: Cong ty Cd phan Bao hiém Ngéan hang Néng nghiép — .....

A. THONG TIN VE TON THAT
Ngay gi® xay ra ton thit

Dia diém xay ra ton thit
Téu bj ton that

Dién bién, nguyén nhan

.........................................................................................................
.........................................................................................................
.........................................................................................................
.........................................................................................................
.........................................................................................................
.........................................................................................................

Udc tinh gia tri thiét hai

.........................................................................................................

B. THONG TIN VE PON BAO HIEM VA NGUOI PUQC BAO HIEM

DPon bao hi€ém so Ty T —
Stra doi bo sung

......................................................................................................

oo s ezt o i SR PP U L e APPSR ————
Loai hinh bao hiém i e S S ek o e o S R A AR SRR A SR BT R B

Ngudi duoc bao hiém e eeeaeaeeterereeeeeeeeeeeeeeeaeeaenteeeeeiannreareeeeaanreaeeaaaanns

Dién thoai/ email

......................................................................................................

C. THONG TIN KHAC

Tén nguoi lién hé T —. 2 4 O ———————
Thong tins 1SN qUAN KBAE 1 causmimiivesimmessbinsisessiisss s s vsises s e ssomimmisismns ot isvabsisasess
Kién nghi/dé xuat ettt ettt ettt et A e b e A s e A e bRttt
Tai ligu gtri kém } i S R R SRR A SRS A A A SR AR e PR SRR

PAI DIEN NGUOI PUQC BAO HIEM
(Ky, ho tén, dau co quan)
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic lap - T do - Hanh phic
CHI NHANH....

.....,hgay thang nam 20..
XAC NHAN PHi BAO HIEM
Kinh giti: Phong Ké todn...

Phong ..., Kinh dé nghi Quy phong xac nhén tinh trang thanh toan
phi thuc té cia HPBH sau:

- Nguoi duge bao hiém:

- Tau dugc BH:
- GCNBH/ HPBH s6é:
Quy dinh cia GCNBH/ HPBH v2 thoi han thanh toén phi BH nhur sau:
Téng s6 phi BH:
Ky 1:
Han dong phi: Ry 2
Ky 3:
Ky 4:

XAC NHAN CUA BQ PHAN KE TOAN....

Thoi didm va sb tién khach hang thanh toan thuc té cia GCN/ HPBH noi trén la:

Ky 1:
N ] Ky 2:
Ngay dong phi: R
Ky 4:
............... SHERAY coune INANG e DAM 20k 2o
Khai théc vién Phu trach NV/ KD Phu trach ké toin
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CONG TY CO PHAN BAO HIEM CONG HOA XA HOI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic 1ap - Tw do - Hanh phiic
CHI NHANH.....

Sé: .....,ngay thang nam 20..

BAO CAO TON THAT TREN PHAN CAP

Kinh gtri: - Ban Tong Giam dbc;
- Ban Giam dinh Bbi thuong.

~ Ngay....ABIC...nhén dugc thong bao cua R viéc tén that/ su cb... tau ... dugc bao
hiém tai ABIC...theo GCNBH s6..., HDBH s6, SPBS 506 ...

Théng tin so bd vé ton that nhu sau:

Ngudi duoc bao hiém e eeeeseusasueeeueeetasatseseas et teeeeaeesaeaeeeee e e eeesea et eee e e e en et et ates st e eeetenane
Dién thoai/ email B N A S A AR RSP
Nguoi lién hé GD e D
Ngay gid xay ra ton that = —
Pia diém xay ra ton that e S R S e e R S AR S N RS e R
Tau bi tén that D mronss s eSS AR £ S A Y
Dién bién, nguyén nhan ST T
Udc tinh gia tri thiét hai S S
Cong viBechinhinh QA XY  Jicaamsusaamonsassmssimssaims s s st sss o snss
Kién nghi/dé xuét .
Tai liéu giri kém D vk 5 AR AR KRS S NN A A SRS ORES

Trén co sd ..... ABIC ...nhan théy tdn thét vuot qua muc phan cép. Vi vay, ABIC...kinh

trinh Ban Téng Giam déc/ Ban GPBT xem xét va cho ¥ kién chi dao.

Tran trong cam on./.

Noi nhn: [Q. HAN, C. VU NGUOI KY]
- Nhu trén; (ky tén, dong ddu)

-  Luu VT, Phong GDBT.
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQOI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Pic lap - Ty do - Hanh phiic
sé: ,ngay thang nam 20..
Viv

YEU CAU GIAM PINH

Kinh giti:

Ngudi yéu cau: Cong ty Cb phan Bao hiém Ngan hang Nong nghiép (ABIC)
Ngudi duge BH:
Péi tugng giam dinh: Tén tau:

SH dang ky:

Nam dong:

Loai tau:

Nguoi lién hé dé giam dinh:

Thoi gian bt ddu YCGD:
Tinh trang su cd:
Nguoi lién hé gidm dinh:
Pia diém giam dinh:
Yéu cau giam dinh: 1. Xac dinh nguyén nhan ton that;
2. Xac dinh mirc d¢ thiét hai;
3. Thu thap hd so lién quan dén tdn that;
4. Khuyén céo chu tau dé phong han ché tdn tht.
S chimg thu yéu cau: ... ban tiéng Viét, ...tiéng Anh
(Dé nghi cdp nhat tién trinh giam dinh qua email:,

XAC NHAN CUA PON VIGIAM PINH  (QUYEN HAN, CHUC VU NGUOI KY)
Ching td6i xac nhan thuc hi¢n theo yéu céu I £

nay va c6 bdo cao kip thoi vé tién do cong (k) tén, dong ddv)

viéc. Chung t6i cam két du nang luc dé thuc

hién cong viéc va chiu trach nhiém véi danh

gia nguyén nhan va muc do thiét hai néu

trong bao c4o bdo cao giam dinh sau nay.

e ———————————————————————————————————————————
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C(“)Ng; TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Poc lap - Tw do - Hanh phic

..... ,ngay thang nam 20..

YEU CAU GIAM PINH

Kinh giri: ABIC -

Ban GDBT/ ABIC... dé nghi ABIC... cir can b .....giam dinh tén thét su cb... tau....

thong tin nhu sau:

Nguoi duoc BH:

Péi tugng giam dinh:

Tinh trang su co:
Yéu céu giam dinh:

Dia diém giam dinh:

Ngudi lién hé gidm dinh:

Tai liéu dinh kém:

Tén tau:
Sé dang ky:
Loai tau:
S6 GCNBH:
MO ta tom tit vé ton thit / su cd

Néu yéu cau gidm dinh

(Giri kém vin ban théng béo tén thit cia NDBH hoic Gidy

tiép nhan thong tin ton that, GCNBH)

[Q. HAN, C. VU NGUOI KY]
(ky tén, dong ddu)
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CONG TY CO PHAN BAO HIEM CONG HOA XA HOI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Pic 1ap - Tu do - Hanh phic
Sb: .e...,ngay thang nam 20..
Viv:

Kinh gui: Cong ty ...

Coéng ty C6 phan Bao hidm Ngén hang Néng nghiép (ABIC) xin chia sé¢ dbi vai
nhitng thiét hai ctia Quy Céng ty trong sur ¢b tau .... xay ra/ phét hién ngay ... tai ....

Ngay sau khi nhin dugc thong bao tdn tht tau.... qua (cong van, dién thoai,
email) cia Quy Cong ty, ABIC xin thong bao da chi dinh don vi giam dinh doc lap la
Cong ty.... tién hanh giam dinh, xac dinh nguyén nhan, mtrc do tdn that, thu thap hd so
va khuyén cdo d& phong han ché ton that. Nhiam phdi hop xir ly vu tén that, ABIC dé
nghi Quy Cong ty:

1. Phéi hop va tao didu kién cho Giam dinh vién cta.... 12 6ng ...SPT..., email..
thuc hién cong tac gidm dinh mdt cach kip thoti, hi€u qua.

2. Cung cip cho Cong ty.... cac tai lidu c6 lién quan theo dé nghi cia giam dinh
vién.

3. Giri ban bao gia va thong bao phuong an khic phuc su ¢ cho ABIC truge khi
tién hanh.

4. Xac nhan viéc chi dinh gidm dinh cia ABIC, trong truong hgp Quy Cong ty
khong ky xac nhan va khong c¢6 ¥ kién gi khac trong vong 3 ngay ké tir khi nhan dugc
van ban nay (c6 thé ban gdc hoic photo bang hinh thirc chuyén phat, dua truc tiép, zalo,
email...), thi coi nhu 1a Quy Cong ty di dong ¥ phuong 4n chi dinh giam dinh ctia ABIC.

Quaé trinh phdi hop xtr 1y, néu c¢6 vudng mic, kinh dé nghi Quy Céng ty lién hé
can bd phu trach giai quyét vu tén thit nay ciia ABIC 1a 6ng...sdt...email...

Rét mong nhan dugc su hop tac ctia Quy Cong ty.
Tran trong kinh chao./.
XAC NHAN CUA NDBH (QUYEN HAN, CHU'C VU NGUOI KY)
Chung t61 dong y chi dinh Cong ty... YA , P
tién hanh giam dinh su cb nay va s& phéi (i ten. dong day)
hgp cung GDV cua Cong ty....
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic 1ap - Tu do - Hanh phuc
CHI NHANH......

..... ,ngay thang nam 20..

BIEN BAN GIAM PINH TON THAT TAU

(Lan.............. )

ELOi Ay, sevosss gio......... phit, ngay.....thang...ndm 20......tal..........ooeevinnnnn.

Chung t6i gdm:

i IV TR . cocomurmcnsmincnn men vmimi s i S A 8 N 3 B S RS 08 SO R TS AR
Op Eh): cossmmns s (151111114 ) SO —
CIng (DAY suwsmmrpsnsmssis (03311 (w72 TS SPRRTPRON

2 DAl diln:. o
(1= () S €101 o7 | OO S
Ong (bA): weveueeeeeeenieeereeiecieeen 111 (1 LT Ty

Cung tién hanh giam dinh ton that dbi véi tau/ sa lan, chi tiét cu thé nhu sau:

Nguoi dugce bao hiém:

Tén tau giam dinh:

S6 IMO/ S6 dang ky:

Hang muc giam dinh:

Thoi diém ton thét:

Dia diém ton that:

1. Dién bién tdn thit: (theo tudng trinh clia nguoi quan ly/ van hanh tau/ ngudi co lién

quan, hodc qua trinh khéic phuc TT)

...........................................................................................................................................
...........................................................................................................................................
............................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
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...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------------

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

3. Cong viéc Ngwoi duoc bao hiém da thwc hién:

(Néu cu thé cdc cong viéc NPBH da thiee hién nhie bdo cho CQ chitc ndng, dé phong han

ché ton that, cong viéc lién quan doi bén thit ba.....).

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

5. Cic hé so yéu ciu cung cﬁg:

STT Noi dung Ban chinh/ | Pacung | Chuwa cung
Bin sao cap cap

1

2

3

4
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Ghi chii: Nhitng tai liéu duoc yéu cdu cung cdp 1d ban sao cdn dong déu do treo cia
NDBH (néu mét bé tai liéu gém nhiéu to thi can cé déu do gidp lai). Déi véi nhitng hang
muc c6 ghi rd la ban chinh thi sé la ban c6 dau dé déng lén chit ky cia ngudi cé tham
quyén.

6. Y kién ciia giam dinh vién (y kién vé viéc han ché tén thit, rang budc trach nhiém
NT3, khuyeén cao khac)

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Bién ban két thiic vao hoi... ... ..............dd doc cho cde bén cing nghe va nhat tri ky
tén.
Bién ban dwoc lap thanh ..... ban.

Giam dinh vién ABIC Pai dién......oue..... Pai dién............
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CONG TY CO PHAN BAO HIEM

NGAN HANG NONG NGHIEP
CHI NHANH...

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc ldp - Tw do - Hanh phic

.....,ngay thang

BAO CAO GIAM PINH

Giam dinh vién

VV: tdn that...tau...

: (tén, don vi cdng tac)

nam 20..

vao hdi ... gid, ngay ... thang ... nim ... GDV da c6 mit tai ... dé tién hanh giam dinh

lan ....tai hién truong. GPV bao cao két qua nhu sau:

Tén tau:

NDBH:

Dia chi:

Ngay xay ra ton thit:

I. THONG TIN CHUNG:

1. | Théng tin vé vu giam dinh:

Ngay nhén yéu cau GD

Thoi gian gidm dinh

Pia diém giam dinh

Péi twong giam dinh

Hang muc giam dinh

2. | Thong tin chung vé ddi twong bao hiém:

Tén tau

S6 dang ky

Ding kiém

Chu tau

Nguoi quan ly/ khai thac

Loai tau

Nam/noi dong

Cép tau

Vat liéu vo

Trong tai toan phan

Sé luong/cong suat may chinh

3. | Théng tin vé ho so khai thic bao hiém

BM 28 09
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— Can cir gidm dinh hién truong, .....
— Céc can cir lién quan:
» Tir cac can cir néu trén toi xac dinh nguyén nhan gy ra ton that .... caa tau .... nhw sau:

VILTRACH NHIEM BAO HIEM CUA CAC BEN LIEN QUAN:

1. Trich nhiém bao hiém

2. Trach nhiém bén thi 3
VIII. CHI PHI KHAC PHUC SU CO:

1. Chi phi khiic phuc sw ¢6 do Chi tau khiéu nai:
— Cin cif vao céc gidy to lién quan dén chi phi ....cua tau ..... bao gdbm: Bao gia, Hop dong

kinh té, Bién ban nghiém thu, ban giao va Héa don GTGT....

— Céc can cur khac c6 lién quan:

» Chi phi khic phuc sw ¢0 .... ciia tau ..... do Chua tau khiéu nai nhwr sau:
TT Hang muc chi phi PVT | S6lwong | Pongia | Thanh tién
Tong cong
(Chuea bao gom thué VAT)
(Bing chir: .... dong)

2. Y kién danh gia ctia siam dinh vién:

BANG Y KIEN PANH GIA CHI PHi HOP LY KHAC PHUC SU CO TAU. ....:
TT Hang muc chi phi PVT | Sélwong | Pongia | Thanhtién

Tong céng (Chwra bao gom thué
VAT)

(Bing chit: ..... dong)

Vit tw thu hoi:
—  GDV danh gia vat tu thu hdi 1a....c6 gia tri thu hoi 1a phé liu, khéi lugng vat tu thu hoi

la....don gia thu hdi la....tdng gia trj thu hdi la.......

IX. KEM THEO
— B0 anh minh hoa va cac tai liéu lién quan.

GIAM PINH VIEN LD PHONG GPBT/ PHONG BTHH

LD PON VI/ BAN GPBT

BM 28 09 Ngay ban hanh: 16/10/2025
.A/




CONG TY CO PHAN BAO HIEM CONG HOA XA HOI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Péc lap - Tw do - Hanh phic

,ngay thang nam 20..

BIEN BAN THU THAP HO SO

(Ap dung dbi voi tau bién)

Cdc bén tham gia cé:

LOng i, Paidién:.............ooi
2,00 i, Paidién:......coooviiiiiiiii
3.0NZ Paidin:......oooviiiiii

Pé hoan tit hd so phuc vu cho cong tac dinh, giai quyet bdi thudng dugc nhanh chéng. Chung toi dé nghi
Cha tau/ Thuyén truong cung cAp cho ching t6i 01 bd hé so tau cé diu xac nhan ciia Tau hodc Cong ty. Cac hé
so lién quan bao gom:

Hb so trén tau Cé Thiéu Ghi chi

I. Gidy ching nhén dang ky tau bién.

2. Gidy chimg nhan cip tau.

3. Gidy ching nhan dung tich qudc té.

4. Gidy chimg nhan qudc té vé& ngan ngira 6 nhiém do dau gay ra.

5. Gidy chimg nhan man khé quéc té.

6. Gidy chimg nhan dinh bién an toan t4i thiéu.

7. Gidy ching nhén an toan két cAu tau hang.

8. Gidy chung nhan an toan trang thiét bi tu hang.

9. Gidy chimg nhan phil hop cong uéc qudc té

10. Gidy phép roi cing gan nhat

11. Bing cép thuyén vién

12. Khang nghi hang hai/ Béo céo su cb cia thuyén truéng/ may truéng
c6 xac nhédn cla co quan chirc ning.

13. Sao trich nhét ky hang hai, nhit ky mdy trong thoi gian xdy ra su ch

14. Bang béo gia vit tu, nhin cong stra chita hodc thay moi.

15. Hop dbng, nghiém thu, bién ban ban giao vt tu, quyét toan, hoa don,
iy nhiém chi thanh toén chi phi khac phuc stra chita.

16. Bién ban kiém tra ky thuat cia ding kiém sau khi xay ra su c6.
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Hb so trén tau

Cé

Thiéu

Ghi chi

Céc gidy to lién quan khac

Pai dién tau

Giim dinh vién ABIC
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C(‘)Ng TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Péc lap - Tw do - Hanh phiic

,ngay thang nam 20..
BIEN BAN THU THAP HO SO
(Ap dung db6i voi phuong tién thily noi dia, tau cé)

Cac bén tham gia co:

Li OB T mnnmmansrnnimss o Pl dIBN: s ovossnvimnns v srsssssvsaverass
2.0NE S 57 14 111 o O —
3.00E i, Paidién:......ooovviiiiiiiii

Pé hoan tit ho so phuc vu cho cong tac dinh, giai quyét bdi thuong duge nhanh chong.
Chung t6i dé nghi Chu taw/ Thuyén truéng cung cép cho chung t61 01 bd hé so tau c6 déu xac
nhén cua Tau hodc Cong ty hodc sao y. Céc hd so lién quan bao gbm:

Hb so trén tau Cé | Thiéu | Ghicha

1. Gidy dang ky phuong tién thiy noi dia/ tau ca.

2. Gidy chimg nhan an toan k¥ thut va bao vé mdi
truong phuong tién thuy ndi dia/ tau ca.

3. Gidy phép khai théc tau ca.

4. Sb danh ba thuyén vién va Bang cap thuyén vién.

5. Gidy phép roi cang gan nhat

6. Khang nghi hang hai/ bao cao sy co cua Thuyén
trurong c6 xac nhén cia co quan chirc ning.

7. Bang bio gia sira chita, hop dong, nghiém thu, ban
giao, quyét toan, hoa don, iy nhi¢m chi thanh toan
stra chira.

8. Bién ban kiém tra k¥ thuét clia ding kiém sau khi
Xay ra su c0.

9. Céac gidy to lién quan khac

L s s s s e AR S R S
B - e R AR SR RS S AR
DPai dién tau Giam dinh vién ABIC
BM 2811 Ngay ban hanh: 16/10/2025




C(")Ng TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Péc lidp - Tw do - Hanh phuc

..., ngdy  thang nam 20..

TO TRINH GIAI QUYET BOI THUONG
(V/v: Tén that....)

Kinh trinh: LD CN/ Ban GDBT/ Ban Téng giam déc

I. Thong tin chung

Don bao hiém sé: 50 ho so:

Don vi cdp GCN: S6 du phong:

Tén NDBH: Ngay tt:

Tén nguoi thu hwong BH: Ngay thong bao tt:
Tén tau dwoc bh: Nguyén nhan tt:

S6 tien BH: Mike khdu trie :
Piéu kién bao hiém: S6 tién khiéu nai:
Don vi giam dinh: S tién boi thuong:
\Han thanh toan: Chi phi giam dinh:
Ngay dong phi: Chi phi khac:

Tong phi bdo hiém: T 5ng sé tién chi trd:

IL. Tom tit vu ton thét
Dién bién ton that
MO ta so b dién bién ton that.

Mirc do ton that

Sau khi nhan dugc thong bao su ¢b, Cong ty... di chi dinh don vi giam dinh
doc 1ap 1a Cong ty ... tién hanh cong tac giam dinh/ gidm sat. Ngay.... GDV cta Cong
ty... bat ddu co6 mat tai .... dé tién hanh giam dinh tén that va cac ngay tiép theo thuc
hién giam dinh. Két qua giam dinh ghi nhén tbn thit nhu sau:

I1L. Pham vi bao hiém

BM 28 12 Ngay ban hanh: 16/10/2025

Hy




I11. Pham vi bio hiém

1. Cdc chitng tir ciia by ho so boi thuong

- B6 ho so vé tau dwoc bdo hiém:

+ Pon bao hiém sb............... ; Phu luc hop d(‘“)ng va Stra d6i bo sung dinh kém (néu co);

+ HPBH s6....

+ Hd so dang ky, dang kiém: Theo danh gia ciia Cong ty ...(giam dinh) tau c6 du hd
so dang ky, dang kiém va con hiéu luc theo quy dinh.

+ Hbd so thuyén vién: Theo danh gia cia Cong ty ...(giam dinh) tau dugc bd tri du sb
lugng va c6 day da bang cip thuyén vién theo quy dinh.

+ Hb so vé hang hoa duge chd trén tau tai thoi diém ton that: Theo danh gia cia Cong

ty ...(gidm dinh) thi tau khong ché hang qua tai.

- B ho so chimg minh tén thit:

+ Chirng thu/Bao cdo giam dinh s ............... 811, 1 - S ]

- B9 chirng tir khiéu nai bdi thuong:

- Cdc email/ céng van, gidy to trao doi giita cdc bén:

2. Xem xét pham vi bio hiém

Can cir theo BCGD/ ching thu giam dinh sb ..... do Cong ty Giam dinh.... cap
ngdy ....thi nguyén nhén tbn thit (tén ton thét) tau ....phat hién/ xay ra ngay nhu sau:

Sau khi xem xét, ...[don vi/nguoi trink]... nhan théy vu ton thét nay thudc pham vi
bao hiém, quy dinh tai Muc ..., khoan ... Diéu ... thudc Quy tic BH ..... Vu ton that
nay ciing khong thudc truong hop loai trir bao hiém nao néu trong Quy tic bao hiém
ndi trén. Vi vay, ABIC c6 trach nhiém bdi thuong vu ton thit nay.

IV. S6 tién bdi thwong cho Ngwdi dwge bio hiém
1. Yéu ciu boi thuwong ciia khich hang

iy o5 — , khach hang yéu cu bdi thuong véi s tién la:
2. Tinh todn sé tién boi thuong
a. Chi phi khdic phuc sur c6

Khiéunai | Péanhgiacia | Y kién cua
cua NDBH don vi Gb CB GbBT

X Hang iy st el Thanh tién | Thanh tién | Thanh tién
(VND) (VND) (VND)

Téng chi phi khic phuc

(Chwa bao gom VAT)

BM 28 12 Ngay ban hanh: 16/10/2025
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b. Tinh toan sb tién bdi thwong cho ngudi dwge bao hiém (I)

STT | Hang muc S6 tién (VND)

1 S0 tién khiéu nai cua chu tau

2 | Chi phi khéc phuc su ¢ hop Iy

3 Chi phi khic phuc su ¢b theo ty 1¢ tham gia BH

4 | Gia tri thu hdi vat tu ton thit

5 | Chi phi khic phuc su ¢6 sau khi dbi trir vat tu thu hoi

6 Giam trur ...

Chi phi khic phuc su ¢b sau di trir vat tu thu hdi va
giam trir....

8 | Mitrc khéu trir theo don

9 | S6 tién boi thuong cho NDBH:

3. Chi phi phu tro phdt sinh (1I)

- Phi giam dinh: ...........ooeeiinnn. VND (dd bao gdbm VAT)
- Chi phi ....:

4. Tong so tién chi trd

Tdng s6 tién chi tra: (I) + (I1) = cuceereeeerrerenmsenssersressesssssssecssenns

Bc%ng CRIE: c..coiieiisinsnnrresiesesssssianiossarsntossssssenssasassssssssssanserassosssstarsssansssssnnnnsassanssnes

Trong do:
- S tién bdi thuong 1a .....tra cho cho ...[nguoi thu huong]...
- Phi giam dinh 1a .... tra cho ...[don vi gidm dinh]..........coeirireenenes

V. Doi ngwoi thir ba (danh ddu X vao 0 tuong tng)
Co D Khong [:]
Dién giai viéc thu doi vi sao c6/ khong

VL. Thu hdi/ Thanh Iy tai san

Co D Khong C]

VILI. Phén bd trach nhiém bdi thwong: ABIC, DBH, TBH

TT Hang muc Pong bao hiém | Tai bao hiém ABIC
1 | S tién boi thuong

Chi phi giam dinh

Chi phi khac (néu c6)

N B e
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Téng cong

Phong ... kinh trinh Giam dbc../ Ban Téng Giam ddc xem xét, phé duyét./.

NGUOI TRINH LD PHONG GPBT
L9 CHI NHANH/ BAN GBBT BAN TONG GIAM BOC

Theo phdn cap ma cé thé bo lugc b0t ldnh dao trén.

| M R IR N N T W VA G Y TSRS A AT O, TR T EXNTHARIYNIUE AL SR BRI ELTROL £ 066 SO Y 1AV 1 PORRAT A L W STAPRARIOSOIE S S ERTL I EY: /M

BM 28 12 Mgy ban banh: 16/10/2025
< HY




CONG TY CO PHAN BAO HIEM
NGAN HANG NONG NGHIEP

CONG HOA XA HOI CHU NGHIA VIET NAM®
Poc lap - Tw do - Hanh phuc

o , ngay “tha’mg nam 20..

BIEN BAN HQP HOI PONG BOI THUONG

H6m nay ngay...., tai Cong ty C phan Bao hiém Ngan hang Nong nghiép. .., Hoi
ddng bdi thuong (HDPBT) Hang hai da td chirc nhém hop dé xem xét viée giai quyét boi

thuong dbi vai ton thét ....., sb sf“) so boi thuong....

NOI DUNG BUOI HQP
I. CAC THANH VIEN:
Thanh vién 1: 6ng/ ba ........ chirc vu.....
Thanh vién 2: 6ng/ ba ........chuc vu.....
Thanh vién 3: 6ng/ ba ........ chuce vu.....
Sb co mat: .... ; Sé vﬁng mat: .....

II. CHU TRI CUOC HOP CONG BO CHUONG TRINH LAM VIEC:

Theo quy dinh vé phéan cip ty quyén bdi thudng, hdm nay ngay.... HDBT Hang hai

hop dé tién hanh dua ra quyét dinh giai quyét bdi thudng trach nhiém déi v6i ton that ...

x4y ra ngay....thong tin cu thé duoc néu trong té trinh bdi thudng ... clia ... ngdy...
Il Y KIEN CUA CAC THANH VIEN HDBT:

1.

2.

3

4.

5.

Y kién ctia Thanh vién 1
Y kién cta Thanh vién 2
Y kién ctia Thanh vién 3
Y kién ciia Phé Chii tich HDBT

Y kién ciia Cha tich HDBT

IV. KET LUAN CUA CHU TICH HPBT

Thanh vién 1 Thanh vién 2

Pho Chu tich HDBT

Thanh vién 3

Chii tich HDBT
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic 1ap - Tw do - Hanh phiic

Sé: .....,ngay thang nim 20..

Kinh gui: ABIC -

Lién quan dén ton thét ...... c0a W 5o o0 Xay ra vao ngay .../.../....., sau khi xem
xét, Tru s& chinh thong bao bdi thuong bao hiém ...... theo gidy chimg nhan bao hiém sb
.............. s6 hsbt.... cu thé nhu sau:

1. 86 tién boi thuwong cho Ngwoi dwoc bio hiém: (I)

S tién bdi thuong cho Ngudi duge bao hiém la: ... ......, duge tinh toan nhu sau:
STT | Hang muc S6 tién

1 S0 tién khiéu nai cua chu tau

2 | Chi phi khéc phuc su ¢6 hop ly
3 | Gié tri thu hoi

4 | Muc khéu trix

5 | Sé tién bdi thudong cho NDBH:

2. Chi phu tro (phi gidm dinh va dé phong han ché ton thé) la: (II)

3. Tong so tién chi tra

Tbng s6 tién chitra: M)+ AI) = ..eevreerennens VNP
Bang Chik: .......c. oo eeee e e ee e,
Trong do:
- 86 tién bdi thudng 12 .evveeeerrenenn VNP (oo, VAT) dugc chuyén cho Cong
LY vereeeeeens
- Chiphi...]a cooerrrennenn. VNP (.......... VAT) duogc chuyén cho Cong ty....
Ten TK : Congty .....ooovvvvnnnnns
B0 TIE. 5 e momimmmmomasnamsmmnmomssssamsy sim st mcsosmchosnss b 0878 A8 900 RGN
PMATHL £ ooor v smmmmmnnasmmsinsieeme e e s ampmmsmens SE T AR AP A AR AR A% S Re e
4. Phwong an doi nguwoi thir ba
Cin ¢ vao Béo céo giam dinh s6 .......... do Cong ty Giam dinh...... cap ngay ......
A T T T, T S T s Sl e S Cor et Ia 0
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Cén c1r vao to trinh. .. dugce ....phé duyét.
Nguyén nhén tén thit nay khong/ c6 18i ctia ngudi thir ba, do dé ...........veevevnnnnnne.
5.Thu hdi, hanh ly
Can cur vao Bao cdo giam dinh.....
Cién ¢ vao....
Vay, Ban GDBT théng bao t6i don vi dugc biét dé phbi hop thuc hién theo quy
dinh.

Tréan trong./.

Noi nhin: [Q. HAN, C. VU NGUOI KY]
-  Nhu trén; (ky tén, dong ddu)
- Ban TCKT;
- Luu VT, GBBT.
BM 28 14 Ngay ban hanh: 16/10/2025
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic 1ap - Tw do - Hanh phic

sé: ,ngay thang nam 20..

THONG BAO BOI THUONG
Kinh gtri:
Lién quan dén ton thét tau...... xay ra/ phat hién ngay....thuoc HDBH/Pon bao hiém

tau/ hang hoa sd ...., sau khi xem xét Céng ty CP Bao hiém Ngan hang Nong nghiép — CN
(ABIC....) thong bdo giai quyét bdi thudong ton that nay, cu thé nhu sau:

Tong sb tién boi thuong tdn thit néu trén 1a:........cevvn.... , dugc tinh toan nhu sau:

STT | Hang muc S6 tién (VND)

Chi phi khéc phuc sur ¢6 (gia tri ton thit)
Thu hdi (vat tu thay thé/ hang bi ton that)
Chi phi khéc phuc sau khi ddi trir thu hbi
Murc khéu trir theo don

W || W N

S4 tién bdi thuong cho NDBH sau khau trir

Tong sb tién bdi thuong sy ¢b noi trén la:.... (Bang chit: ....).

Pé nghi Quy Céng ty xem xét, néu ddng y thi dién thong tin va ky xac nhan va dién
thdng tin tai khoan nhan tién ctia Quy Cong ty vao trang sau, sau d6 gui lai ABIC.

Cin ctt Pon/HPBH s6 ...... quy dinh Agribank ....]a Nguoi thu huéng bao hiém
trong truong hop xay ra tén that. Truong hop nguoi thu huéng bao hiém khéng phai la
Agribank ... kinh dé nghi Quy Coéng ty phdi hop véi Agribank ..... xac nhan vé don vi thu
hudng bao hiém dé ABIC c6 co s& thuc hién thu tuc thanh toan b01 thucmg

Tran trong./.
Noi r;ﬁ]gn:" | (QUYEN HAN, CHU'C VU NGUOI KY)
- u tren,

- ABIC...; (ky tén, dong ddu)
- Luu: VT, GBBT.
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XAC NHAN CUA .....NDBH)

Chiing 16i dong y rdng sé tién boi thiwong theo théng bdo nhur trén la ddy dii va tron ven cho
vu ton thdt nay. Chiing t6i cam két sau khi ABIC chi tra s6 tién boi thuong theo thong bdo
trén sé khong con bat ky khiéu nai nao khdc doi véi vu ton thdt nay theo gidy chitng nhdn
bdo hiém néi trén. Pé nghi ABIC chuyén sé tién boi thuong theo Thong bdo béi thiong trén
vao tai khodan nhw sau:

...........................................................................................

N AN AN . e
www, Rgay  thdng  ndm 20
BM 28 15 Ngay ban hanh: 16/10/2025
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM ..
NGAN HANG NONG NGHIEP Péc lap - Tw do - Hanh phiic

Sé: .....,ngdy thang nam 20..

THONG BAO TRACH NHIEM BAO HIEM

(V/v: Gidi quyét su 6 ....tau....)

Kinh giri: Cong ty [tén khach hang]

Cong ty Bao hiém Ngéan hang Néng nghiép Chi nhanh ....(ABIC - ...) xin dugc guri
161 chao trdn trong va cam on Quy Cong ty da ung hd ABIC trong sudt thoi gia qua.

Tau ......... do [tén khach hang] quan ly va khai thac tham gia bao hiém ... tai ABIC
..... theo GCNBH s6 .......... Ngay....tau ....bi su ¢6 ... Sau khi nhan dugc thong tin su cd,
ABIC da chi dinh don vi giam dinh doc ldp la Cong ty ... tién hanh cong tac giam dinh.

Can ctr theo hd so ma Quy cong ty cung cip dén thoi diém hién tai;

Can ¢ vao hinh anh giam dinh ton thét va tinh trang ton that;

Can cit vao Hop ddng béao hiém s6...GCNBH s6....

Can cur vao chung thu giam dinh $6 .... do Cong ty ... cAp ngdy ..., nguyén nhan ton
that ...tau. .. xay ra ngay ...nhu sau:

Can cir vao DPiéu khoan Bao hiém .... hoidc Quy tic ABIC ban hanh ...., tai diéu
+e.V€ veuvevenen.. ABIC dénh gié nguyén nhan su " S cua tau/ hang ... 1a khong thudc
pham vi bao hiém, theo don bao hiém s6 ........

Tl nhitng co s¢ va nhan dinh nhu phé‘l'n tich & tr:én, ABIC..... rat tiéc phai thong bao
tdi Quy Cong ty vé viée tir choi boi thuong doi véi sy co ....chatau ............

Dinh kém: Bién ban/ Chimg thie gidm dinh s6 ....... cua..... ngay .../.../.....

Tréan trong kinh chao!

[Q. HAN, C. VU NGUOI KY]
(ky tén, déng ddu)

Noi nhin:
- Nhu trén;
- Lanh dao.... (dé blc);

- Luu VT; GBBT.

BM 28 16 Ngay ban hanh: 16/10/2025
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CONG TY CO PHAN BAO HIEM  CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Poc lap - Tu do - Hanh phic

.....,ngay thang nam 20..

TO TRINH THANH TOAN KIEM PE NGHI CHUYEN TIEN
(Viv: ... )

Kinh trinh; - ovommmrman mor seosmsenss

- S6hdsoBT:

.......

Ngudi thu hudng: ....
S tai khoan :

Ngén hang:

Béo ng vé ABIC....
Chung tir kém theo gdm:

Kinh trinh!

NGUOI TRINH LD PHONG.../BAN GPBT

LD CONG TY/ CN

BM 28 17 Ngay ban hanh: 16/10/2025
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CONG TY CO PHAN BAO HIEM

NGAN HANG NONG NGHIEP

CONG HOA XA HQOI CHU NGHIA VIET NAM

Doc lap - Tw do - Hanh phuc

... ,ngdy thang nam 20..
DANH MUC LUU TRU HO SO BOI THUONG
SO O SOt e
STT LOAI TAI LIEU cO |KHONG| SO LUQNG 2‘31:; 223
A | TO TRINH BOI THUONG
I. | T trinh bdi thuong O O
2.| Bién ban hop HPBT 0 O
B | BO HOP PONG BAO HIEM
3. | Gidy ching nhan bao hiém O m|
4. | Phu luc/ SBBS O O
5 | Xac minh thanh toan phi bao hiém O O
6. | Gidy to ién quan khéc:
C | CHUNG TU KHIEU NAI
7. | Théng bao tén that cia NDBH O O
8. | Van ban khiéu nai yéu cau bdi thuong O O
9. | Chimg tir chimg minh ton thit O O
10| Chung tir khac co6 lién quan ( a
D | HO SO GIAM PINH
11| Gidy yéu cdu giam dinh O O
12| Bién ban Giam dinh hién truong O O
13| Béo cdo Giam dinh/ ching thu giam dinh O O
14| Chung tir phi giam dinh O O
5 T?i lié:u di'nh kém BB gifim (Elinh (anh chup, cac O O
két luéin cia co quan chirc ning.....)
E CHI'J’I‘\IG TU KHAC PHUC '
6 tf-(l)c;g‘(‘i‘ong stra chita, bdo gia, nghiém thu, quyét O O
17| Héa don, uy nhiém chi, chirng tir lién quan O O
F | CHUNG TU LIEN QUAN
18| Doi ngudi thir ba O O
19| Théng bao bdi thuong O O
20 Chép nhan bdi thuong O O
21| Chirng tir chuyén tra tién boi thuong O a
BM 28 18
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: _ A - BAN | BAN
22| Khac O O
NGUOI LAP LANH PAO PHONG...
(ky, ghi rd ho tén) (ky, ghi rd ho tén)

T WEAGUIE TITRETEIaR WO A T RN S ST

AR TWAL LARCTRCARIG 3 317

5 X TR PR S O 5 1
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