CONG TY CO PHAN BAOHIEM  CONG HOA XA HQI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Péc lap - Tw do - Hanh phiic
S6: 1525/QP-ABIC-QLNV Ha Néi, ngay 06 thang 05 ndm 2026
QUYET PINH

V& viéc ban hanh Quy tic Bio hiém Béo an tai khon

) _ TONG GIAM BOC )
CONG TY CO PHAN BAO HIEM NGAN HANG NONG NGHIEP

Cén cir Ludt Kinh doanh béo hiém s6 08/2022/QH15 ngay 16/06/2022, cic van
ban hudng dan thi hanh va sira d6i b sung, thay the;

Cén ctr Giéy‘ phép thanh 1ap sé 38/GP/KDBH ngay 18/10/2006 ctia B Tai chinh
va céc gidy phép diéu chinh;

Can ctr Piéu 18 Cong ty Cb phin Bao hiém Ngan hang Nong nghiép;

~ Cin cir Gidy ty quyén s6 1088/UQ-ABIC-PC ngay 24/12/2025 ctia dng Nguyén

Tién Hai, chfrg vu phﬁ tich Ho1 dong quan tri, Nguoi dai dién theo phap luit cua ABIC
cho 6ng Nguyén Hong Thai, chirc vu Tong giam doc ABIC;

Can cu yéu cdu thuc tién cia hoat dong kinh doanh;
Theo d& nghj cia Giam d6c Ban Quan 1y nghiép vu tai T trinh ngay 20/04/2026,
QUYET PINH:

Diéu 1: Ban hanh kém theo Quyét dinh ndy “Quy tic Bdo hiém Béo an tai
khoan” tai Cong ty C6 phan Bao hiém Ngan hang Nong nghiép.

Piéu 2: Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Diéu 3: Thanh vién Ban Téng Gidm déc, Gidm ddc céc Ban, Chanh Vin phong tai
Tru s& chinh, Gidm d6c cac Chi nhanh truc thudc ABIC chiu trach nhiém thi hanh Quyét
dinh nay./.

Noi nhn: L’(/
- Nhur diéu 3;

- Cha tich HPQT (dé béo céo);

- Thanh vién HDQT chuyén trach;
- Ban kiém soat;

- Cac Ban thudéc HPQT;

- Luu VPTSC, QLNV.,
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@2 Marsh

QUY TAC BAO HIEM BAO AN TAI KHOAN
(Ban hanh kém theo Quyét dinh sé: 1525 /OBP-ABIC-QLNV ngay 046/05/2026
ciia Tong Gidm déc Céng ty Cé phan Bdo hiém Ngin hang Néng nghiép)

A. Personal Cyber Insurance Policy

A.1. The Insured
1. This insurance covers the policyholder
named in the Policy Schedule, hereafter

referred to as '"You/Your'.

2. “We/Us”

Insurance Joint

means Agriculture Bank

Stock Corporation
(referred to as ‘ABIC”).

3. This contract may be referred to as simply

a/the/this "insurance" or "policy."

A.2. Period of Cover

The period of Cover is stated on the Policy
Schedule and any endorsement(s) (if any).

A.3. Coverage

This insurance will provide Benefits in

accordance with Cover Sections B and C.
A.4. Covered territorial

This insurance is valid for insured events

occurring worldwide.
A.S. Exclusions

In addition to the specific exclusions
outlined in Cover Sections B and C,

insurance cover shall not be provided in

A.Hgp dong bio hiém bio an tai khoin

A.1. Ngudi dwge Biao hiém

1. Hop ddng bao hiém nay bao hiém cho
chi hgp déng c6 tén trén Gidy ching
nhin bdo hiém, sau day dugc goi la
Ngudi dugc bao hiém.

2. “Cong ty bao hiém” nghia 1a Céng ty Cé
phan Bao hiém Ngén hang Néng nghiép
(goi tit 1a “ABIC”).

3. Hop ddng nay c6 thé duoc goi don gian
14 mot "don bao hiém" hoic "hop ddng
bao hiém".

A.2. Thoi han bio hiém

Thoi han Bao hiém duge néu trén Giéy ching

nhan bao hiém va céc sira d6i bd sung (néu o).

A.3. Pham vi b4o hiém

Don bao hiém nay s& cung cdp cac Quyén loi

tuong tng véi Phan Bao hiém B va C.

A.4. Pia diém Bao hiém

Pon bao hiém ndy c6 hidu lrc ddi véi cac su

kién dugc bao hiém xay ra trén toan thé gioi.

A.5. Loai trir bdo hiém

Ngoai cac loai trir cu thé dugc néu trong
Phén Bao hiém B va C, don bao hiém sé

khoéng bao hiém cho bét ky su kién dugc bao
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respect of any insured events, loss or damage

that arise directly or indirectly from:

1.

Intentional, criminal or fraudulent acts

knowingly caused or facilitated by You;

. Physical damage to tangible property.
. Death or bodily injury;

. Natural perils, including but not limit to

earthquake, storm, fire or flood;

. Nuclear reaction, nuclear radiation or

radioactive contamination;

. War, whether declared or not, warlike

events or similar hostile acts, including
revolution, rebellion, uprising or civil

unrest;

. Acts of terrorism. Acts of terrorism are

all actions carried out by individuals or

groups of persons for political,
religious, ethnic or ideological motives
that aim to spread fear or terror amongst
the population or sections thereof for the
purpose of gaining influence over a

government or state authorities;

. Failure or interruption of infrastructure or

utilities, including: Power, water, internet,

satellite and/ or telecommunications;

. Any commercial or business activities

carried out by You.

A.6. The Insured’s Cyber Security

Obligations

@2 Marsh

hiém, tdn thit hodc thiét hai nao phat sinh

truc tiép hodic gian tiép tir:

1.Céc hanh vi ¢ ¥, t6i pham hoic gian I4n do
Ngudi duge bao hiém tao didu kién hoic ¢b
y gdy ra;

2.Thiét hai vat chat d6i voi tai san hitu hinh;

3.Ttr vong hodc thuong tat than thé:

4.Céc thién tai, bao gdm nhung khéng giGi

han dong d4t, bao, hoa hoan hoic 1 lut;

5.Phan Ung hat nhén, birc xa hat nhan hodc
nhiém phéng xa;

6.Chién tranh, cho du c6 tuyén chién hay
khong, cic su kién hiéu chién hoic cac
hanh dong thu dich trong tu, bao gf‘)m cach

mang, ndi loan, noi day hoic bat 6n déan su;

7.Hanh ddng khing bb. Hanh dong khing b
14 tit ca cac hanh ddng dugc thuc hién béi céc
¢4 nhén hodc nhém nguoi vi dong co chinh
tri, t6n gi4o, sic toc hodc v thirc hé nham gieo
réc ndi s¢ hai hoic khing b trong cong ddng
dan cu hodc cac bd phén ciia ho véi muc dich
gianh dugc anh hudng dbi véi chinh phi hodc
cdc co quan nha nudc;

8.Su ¢b hodc gidn doan ctia co s& ha téng
hodc tién ich, bao gf‘)m: Dién, nudc,
internet, vé tinh va / hodc vién thong;

9. Bat ky hoat dong thuong mai hoiic kinh doanh
nao do Ngudi dugc bao hiém thuc hién.

A.6. Nghia vu An toan An ninh mang ciia

Nguoi dwge bao hiém

p./
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It is Your obligation under this insurance
policy to take reasonable steps to protect
Your insured devices and data, including
the securing of access via passwords, the
installation and regular update of anti-
malware software, as well the installation
of other security software updates provided

to You by the devices' manufacturers.

If You do not comply with these
obligations, ABIC may refuse to pay a
claim, in whole or in part, or in some
circumstances, in accordance with the law,
cancel this insurance without prior

notification to You.
A.7. Limits of Cover

Compensation per insured event and

annual limitation

This insurance is limited per insured event

and per Cover Section.

Limits of cover is stated in the Policy
Schedule.

A.8 Phishing and

Engineering/Scam call

Social

Phishing and Social Engineering/Scam call
means where someone calls or emails or
to be,

including but not limit to a Bank or Credit

messages insured purporting

Card Co representative and convinces

insured to divulge confidential info

@2 Marsh

Theo hgp déng bao hiém nay, Ngudi dugce
bao hiém c6 nghia vu thuc hién cac bude
hop ly dé bao vé cac thiét bi va dir lidu dugc
bao hiém ciia Ngudi dugc bio hiém, bao
gdm viéc dam bao quyén truy cap thong qua
mét khiu, cai dit va cdp nhéat thuong xuyén
phin mém chéng phin mém doc hai, cling
nhu cai dit c4c ban cip nhat phan mém bao
mat khac do cac nha san xuét thiét bi cung

cap cho Ngudi dugce bao hiem.

Néu Nguoi dugce bao hiém khong tuan thu cac
nghia vu nay, ABIC c6 thé tir chdi yéu cau bdi
thuong, toan by hodc mot phﬁn, hodc trong
mdt sb truong hop, theo quy dinh cua phap
luit, hity don bio hiém nay ma khéng cin
théng bao trude cho Ngudi dugce bao hiém.
A.7. Han mirc bio hiém

Boi thwong cho mdi sy kién dwge bao
hiém va giéi han hang nim

Pon bao hiém nay dugc gidi han theo su kién
dugc bao hiém va theo Phan Bao hiém.

Han mitc trach nhiém dugc néu trén Gidy
chiing nhan bao hiém.

A.8. Tan cong lira ddo va phi ky thuat/
cudc goi gia mao

Tén cong lira dao va phi k¥ thuat/cudc goi
gia mao la khi ai do6 goi dién thoai hodc gui
email hodc nhin tin cho Ngudi dugc bao
hiém gia dang 13, bao bdm nhung khéng gidi
han dai dién cua Ngan hang hodc Cdng ty
phat hanh thé tin dung va thuyét phuc Ngudi

o
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A.9 Fraud occurs on the internet

Fraud occurs on the internet means

Any call/

Messenger of Facebook or Twitter; or

message originating via

Any call/ messages originating via

Whatsapp, Viber or Zalo app, etc; or

Any other social media platform having a

call/ message function.

A.10 Dispute Resolution

During the performance of the Insurance
Policy/Insurance Certificate, should any
issues or disputes arise, both parties shall
seek to resolve them through amicable
negotiation and cooperation.

In the event that a resolution cannot be
reached through negotiation, all arising
disputes shall be settled through
commercial mediation or by a competent
Court in Vietnam. The Court's judgment

shall be final and binding upon both
parties.

B. Internet payment transactions

B.1. Insured event

This Coverage Section B applies in the
event that a third party has caused You a
financial loss through the unauthorised
online transfer of funds held in Your
private online bank accounts (including

banking and payment applications such as

@2 Marsh

dugc bao hiém tiét 16 thong tin bi mat.
A.9 Lira ddo qua Internet
Lura dao qua Internet c6 nghia la:

Bét ky cudc goi/ tin nhin nao bit ngudn tir

Messenger cua Facebook hodc Twiteer; hoac

Bétky cudc goi/ tin nhin nao bit ngudn tir img

dung Whatsapp, Viber hodc Zalo, ... hodc

Bat ky nén tdng mang xa hdi ndo khac cod

chirc niing goi dién/ nhén tin.
A.10 Giai quyét tranh chip

Trong qué trinh thuc hién Hop ddng bao
hiém/Gidy ching nhén bao hiém, néu co
vudng méc phat sinh hodc tranh chip xay ra,
hai bén ciing ban bac giai quyét trén tinh than

hop tac, thuong lugng.

Trudng hop hai bén khong giai quyét dugc
bing thwong lugng, moi tranh chép phét sinh
s& dugc giai quyét théng qua hoa giai thuong
mai hodc Toda an c6 thAm quyén tai Viét
Nam. Phan quyét ctia Toa duge xem nhu 1a
quyét dinh cudi ciing va budc cic bén phai

thuc hién.
B. Giao dich thanh toan qua Internet
B.1. Sw kién dwgc bao hiém

Phén Bao hiém B nay ap dung trong trudong
hop mét bén thir ba géy ra ton thét tai chinh
cho Ngudi duoc bao hiém théng qua viéc
chuyén tién tryc tuyén trai phép tir cc tai
khoan ngin hang truc tuyén c4 nhan cia
Nguoi dugc bao hiém (bao gdm céc tng

ﬂ_/
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e-wallets) or Your credit or debit cards and
or the insured's actions taken in good faith
in response to any requests resulting from
Fraud occurs on the internet that lead to
the transfer of money from the insured's
personal account (including banking and
payment applications such as e-wallets) or
the insured's credit or debit card to a third

party's account.

The manner in which a third party has
caused You a financial loss can include, but

is not limited to:

1. Accessing Your banking, credit or debit
card login/identification information or
misleading You to execute an online
transaction to  obtain illegally

enrichment via a fake email, or website

or targeted manipulation of You, such as
giving a false identity or impersonating

a real system or organization (phishing

and social engineering).

2. Simulating the website or application of
Your banking, credit or debit card to
redirect Your request to a counterfeit
website and You carry out payment

in belief of the

authenticity of the website (pharming).

transactions there

@% Marsh

dung thanh todn va ngan hang nhu vi dién
tr) hodc thé tin dung hodc thé ghi ng cua
Nguoi dugce bao hiém va hodc viéc Ngudoi
dugc bao hiém hanh dong vdi thién chi theo
batky yéu cau nao do bj lira ddo qua internet
din dén viéc chuyén tién tir tai khoan ca
nhan cia Ngudi duge bao hiém (bao gdm
cac ing dung thanh todn va ngén hang nhu
vi dién tir) hodc thé tin dung hodc thé ghi ng
clia Ngudi duge bao hiém dén tai khoan cia

mot bén thir ba.

Céch thirc ma bén thir ba gy ra tdn thit tai
chinh cho Ngudi dugc bao hiém c6 thé bao
gdm, nhung khong giéi han:

1. Truy cép vao thong tin dang nhap/ nhan
dang ngan hang, thé tin dung hoic thé ghi
no cua Ngudi dugce bao hiém hodc danh
lac huéng Nguoi duge bao hiém dé thuc
hién mdt giao dich truc tuyén nhim kiém
loi bt hop phép qua email hodc trang
web gia mao hodc nhim muc tiéu thao
ting Nguoi dugc bio hiém, ching han
nhu dua ra danh tinh gia hodc mao danh
mdt hé thdng hoic td chirc c6 that (tAn

cong lira dao va phi k¥ thut).

2. MO phong trang web hodc tng dung ngan

hang, thé tin dung hodc thé ghi no cua
Ngudi dugc bao hiém d& chuyén hudng
yéu cu cia Ngudi duge bao hiém sang
mot trang web gia mao va Nguoi dugce

b&o hi€ém tin vao tinh xéac thuc cia trang
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3. Accessing Your banking, credit or debit

card login/identification information
through malware on Your computer,
tablet or smartphone or by any other
improper action on the Internet, directed
at You, and performing unauthorised
payment transactions on the Internet
using this information (keylogging or
banking trojan).

B.2. The Insured’ benefits

If an insured event occurs, ABIC will
reimburse the financial loss incurred by
You, up to a maximum of limits of cover is
stated in the Policy Schedule for one
insured event, unless this can be
reimbursed by Your bank and/or the
affected payment service

Multiple

provider.
unauthorised  transfers or
payments shall be deemed to be one
insured event if they result from a common

cause of loss.

@2 Marsh

web nay dé thuc hién céc giao dich thanh
toan (k¥ thuit pharming).

3. Truy cép vao thong tin diang nhip/ nhan

dang ngan hang, thé tin dung hoac thé ghi
ng cia Ngudi dugc bao hiém thong qua
phan mém ddc hai trén may tinh, méy tinh
bang hodc dién thoai thdng minh cua
Ngudi dugc bao hiém hozc bang bt ky
hanh dong khong phu hgp nao khac trén
Internet, nham vao Ngudi duoc bao hiém
va thuc hién céc giao dich thanh toan trai
phép trén Internet bing cach sir dung
thong tin nay (k¥ thuédt theo ddi thao tac
ban phim keylogging ho#c danh cép chi
tiét ngan hang banking trojan).

B.2. Quyén li ciia Nguwdi dwge bao hiém

Néu mdt su kién dugc bao hiém xay ra,
ABIC sé bdi hoan bang tién cho Ngudi dugce
bao hiém tdn thét tai chinh ma Ngudi duogc
bao hiém phai chiu, 1én dén t&i da 12 han muc
trach nhiém dugc néu trén Gidy chirng nhén
bao hiém cho mdt su kién dugc bao hiém, trir
khi ngan hang va/ hoic don vi cung cip dich
vu thanh toan bi anh hudng ctia Nguoi duoc
bao hiém c6 thé hoan lai khoan tién nay.
Nhiéu giao dich chuyén tién hoic thanh toan
trdi phép s€ dugc xem 1a mot su kién duoc
bao hiém néu chiing xuit phat tir mot nguyén
nhan tbn thét chung.
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The maximum loss amount which paid by
ABIC under this section B.2. shall be
stated in the Policy Schedule.

A deductible shall apply to each insured

event.

The deductible is stated in the Policy
Schedule.

B.3. Conditions

Benefits in accordance with B.2 shall be

provided only if:

1. A financial loss has been incurred and
first discovered by You in accordance
with B.1. during the term of the

insurance contract, and

2. You have immediately (no later than
within 24 hours after becoming
aware), notified Your bank and/or

service

affected payment provider

(where applicable)  about  the
unauthorised use and You request that a
block be placed on the affected account

and/or card, and

3. You have requested reimbursement of
the financial loss from Your bank and/or
the affected payment services provider,

and

4. You have received a partial or total,
refusal of reimbursement from Your
Bank or the affected payment service

provider, and

@2 Marsh

Mirc bdi thudng t6i da ma ABIC sé tra theo

phan B.2 nay dugc néu trén Giy chirng nhan

bao hiém.

Mot mirc khiu trir s& duoc ap dung cho méi

sy kién duge bao hiém.

Mirc khdu trir dugc néu trén Gidy chung

nh4n bao hiém.

B.3 Diéu kién bio hiém

Céc quyén lgi twong tmg v6i muc B.2 s& chi

dugc cung cip néu:

1. Mot ton that tai chinh da phat sinh va
dugce Ngudi duge bao hiém phat hién lan
ddu tuong ng véi muc B.1. trong thoi

han cuia hgp dong bao hi€m, va

2. Ngudi dugc bao hiém da ngay lap tic

(chim nhit 13 trong vong 24 gid sau khi
nhin biét), thong bao cho ngin hang
va/hodc don vi cung cép dich vu thanh
todn bi anh hudng cia Ngudi duge bao
hiém (néu c6) vé viéc sir dung trai phép
va Ngudi duge bao hiém yéu ciu chan tai
khoan va/hodc thé bi anh huodng, va

3. Ngudi duoc bao hiém da yéu cdu bdi

hoan tén thit tai chinh tir ngin hang
va/hoic don vi cung cép dich vu thanh
toan bi anh hudng cua Ngudi duge bao

<A ~
hiém, va

4. Ngudi duge bao hiém da nhén duge mot

tir chdi hoan tra mot phan hodic toan bd,
tir Ngan hang hodc don vi cung cip dich

o
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5. You assign to ABIC Your claim against
Your bank and/or the affected payment
service provider or the third party who
has unlawfully enriched themselves

from the event, and

6. The login and identification information
for Your accounts with the affected
payment service provider has not been
disclosed to third parties by You. This
obligation is not breached if the third
party either simulates the email form or
website of Your payment service
provider in a manner typical of phishing

or pharming.

B.4. Exclusions

This insurance does not cover for:

1. Financial losses incurred in connection
with online purchases and sales made by

You;

2. Financial losses in connection with identity

fraud that does not occur on the Internet;

3. Loss or damage caused intentionally or
with fraudulent intent by You;

@2 Marsh

vu thanh todn bi anh hudng cia Ngudi

dugc bao hiém, va

. Ngudi duge bao hiém chuyén giao cho

ABIC khiéu nai cia Ngudi duge bao
hiém chéng lai ngan hang va/ hoic don vi
cung c4p dich vy thanh toan bj anh hudng
ciia Nguoi dugc bao hiém hodic bén thir
ba da lam giau bt hop phép tir su kién

nay, va

. Ngudi duge bao hiém khong tiét 16 thong

tin ddng nhdp va nhan dang cic tai khoan
ctia Ngudi duge bao hiém tai don vi cung
cp dich vu thanh toan bj anh huéng cho
cac bén thir ba. Nghia vu nay khong bi vi
pham néu bén thir ba mé phong email
ho#c trang web ctia don vi cung cép dich
vu thanh todn ciia Ngudi duge bao hiém
theo cach thirc dién hinh ciia tin cong lira

déo hodc k¥ thuat pharming.

B.4. Loai trir bao hiém
Don bao hiém nay khong bao hiém cho céc

truong hop sau:
1. Tén thét tai chinh phat sinh lién quan dén

cac giao dich mua ban tryc tuyén do

Nguoi dugc bao hiém thyuc hién;

. Tén thit tai chinh lién quan dén gia mao

danh tinh khong xay ra trén Internet;

. Mét mét hoic thiét hai do Ngudi duoge bao

hiém c6 y gdy ra hodc véi muc dich gian l4n;
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. Consequential damages (e.g., loss of

profit, loss of interest, costs of legal

proceedings...);

. Unauthorised use of login information

in connection with online games, betting
or virtual monetary units such as

cryptocurrencies;

. Unauthorised use of login information

for a bank account, custodian account,
credit card or other virtual accounts
(e.g., PayPal)

. Financial loss incurred in connection

with the physical loss devices that hold
personal information, such as mobile

device/debit or credit card

. Financial loss incurred in connection

with the indirect loss with no signs of

impersonation and/of cybercrime.

. Financial loss incurred in connection

with the investment and/or gaining
profit made by You related to Your
business activities or via online
platforms, including but not limit to the
investment

international  securities

exchanges, gold trading, foreign

exchange, binary option (BO), virtual

currency trading, etc.

C. Online Identity Theft Recovery Costs

C.

&% Marsh

. Céc thiét hai ¢6 tinh hau qua (vi du: mét

loi nhuan, mét tién 14i, chi phi t6 tung...);

St dung trai phép théng tin ddng nhép
lién quan dén céc trd choi truc tuyén, ca
cugc hodc cac don vi tién té 4o nhu tién
dién tir.

St dung trai phép théng tin dang nhép
cho tai khoan ngéin hang, tai khoan giam
sat, thé tin dung hodc cac tai khoan ao
khac (vi du: PayPal) dugc ding ky bén

ngoai Viét Nam.

Tén thét tai chinh phat sinh lién quan dén
viéc mit thiét bj chira dung thong tin c4
nhén nhu thiét bi di d6ng/ thé ghi no hodc
thé tin dung.

Tén thét tai chinh phat sinh lién quan dén
ton that gian tiép khéng cé déu hiéu mao
danh va/hodc tdi pham mang.

Tén thét tai chinh phat sinh lién quan dén
viéc dau tw va/hodc thu loi nhuan do
Ngudi dugc bao hiém kiém dwoc lién
quan dén hoat dong kinh doanh cua
Ngudi duge bao hiém hodc théng qua céc
nén tang truc tuyén, bao gdm nhung
khéng gian doan & céc san giao dich dau
tu chimg khoén quéc té, giao dich vang,
ngoai hdi, quyén chon nhi phin (BAO),

giao dich tién 4o, ...

Chi phi khéi phuc Trém cip Danh tinh
Truec tuyén
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C.1. Insured event

This Coverage Section C applies in the
event that You become the victim of Online
Identity Theft. Online Identity Theft
means the unlawful and/or unauthorised
transfer or use of Your personally
identifiable information over the internet
by a third party with the intent to carry out

an unlawful activity using Your identity

C.2. The Insured’s benefits

If an insured event occurs, ABIC will

reimburse:

1. Costs for drafting and notarising
documents, pertaining to your personal
identity, required to notify and/or,
rectify records with law enforcement
agencies, financial institutions, credit

agencies or similar;

2. Postage costs for mailing documents

described in 1. above;

3. Lost income as a result of time taken off

work to complete affidavits, meet with
legal counsel, law enforcement
agencies, financial institutions, credit
agencies or similar, in connection with
the notification or rectification of
records pertaining to your personal
identity or financial information, or

addressing the Online Identity Theft.

@2 Marsh

C.1. Su kién dwoe bio hiém

Phan Bao hiém C nay 4p dung trong trudng
hop Ngudi duge bao hiém tré thanh nan
nhan cia Trdm cédp Danh tinh Truc tuyén.
Trom cép Danh tinh Truc tuyén c6 nghia 12
bén thir ba chuyén giao hoic sir dung bit hop
phap va/hodc trai phé'p thong tin nhén dang
cd nhan ciia Ngudi dugc bao hiém qua
internet v4i muc dich thuc hién mot hoat
dong bat hop phép bing cach sir dung danh

tinh ctia Nguoi duge bao hiém.
C.2. Quyén lgi ciia Nguoi dwge bio hiém

Néu mét su kién dugc bao hiém xay ra,

ABIC s& bdi hoan bang tién:

1. Chi phi cho viéc soan thdo va cong chung
cac tai liéu, lién quan dén danh tinh cé
nhén cuia Nguoi duge bao hiém, dugc yéu
ciu dé thong bao va/ hodc, chinh sira hd
S0 V6i cac co quan thuc thi phép luat, td
chire tai chinh, té chirc tin dung hodc céc

td chirc tuong tu;

2. Chi phi buu chinh cho vi€c giri cac tai liéu

dugc md ta trong muc 1. & trén;

3. Thu nhap bi mét trong thoi gian nghi viée

@ hoan thanh ban tuyén thé, gip gt cb
vén phap 1y, co quan thuc thi phap luit, tb
chtrc tai chinh, t& chirc tin dung hoic td
chirc twong tu, lién quan dén viéc thong
bdo hogc chinh sira hd so lién quan dén
danh tinh ca nhén hodc thong tin tai chinh
ctia Ngudi dugce bao hiém hoic giai quyét
vén @& Trom cép Danh tinh Truc tuyén.
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The maximum loss amount is up to a
maximum payment of 10% of the policy
limit or VND 20,000,000 per day,
whichever is the lesser for a maximum
period of 3 days. The maximum loss
amount is stated in the Policy Schedule;

4. Loan application fees for re-applying
for loan(s) due to rejection of the
original application solely due to the
lender's reliance on credit information
that was compromised by the Identity
Theft; and

5. Credit card or other bank fees charged
by Your financial institution(s) to cancel
and/or reissue cards and/or bank
accounts.

The maximum amount which ABIC will

pay under this section C.2 is stated in the

Policy Schedule.

A deductible shall apply to each insured

event.

The deductible is stated in the Policy
Schedule.
C.3. Conditions

Benefits in accordance with C.2 shall be

provided only if

1. The Online Identity Theft is first
discovered by You during the term of
the insurance contract and reported to
ABIC as soon as practicable thereafter,

and

@% Marsh

Mirc thanh toan t6i da 1&én dén 10% han
mirc trach nhiém cda don hodc 20 triéu
ddng mdi ngay, tly theo han mirc nao thip
hon trong thoi gian tdi da 1a 3 ngay. Miurc
thanh toan t6i da dugc néu trén Gidy
chimg nhén bao hiém;

4. Phi don xin vay khi ding ky lai (céc)
khoan vay do don xin vay ban diu bj tir
chéi chi do ngudi cho vay duwa vao thong
tin tin dung da bi vi pham bdi Ké trdm
Danh tinh; va

5. Thé tin dung hodc cac khoan phi ngén hang
khac ma (c4c) td chire tai chinh ciia Nguoi
dugc bao hiém thu dé hay va/hoic phat
hanh lai thé va/hodc tai khoadn ngén hang.

S tién t6i da ABIC sé& tra theo muc C.2 nay

dugce néu trén Gidy chiing nhéin bao hiém.

Mot mirc khéu trir s& 4p dung cho mdi su

kién dugc bao hi€ém.

Mitc khiu trir duge néu trén Gidy ching
nhan bao hiém.

C.3. Diéu ki¢n bao hiém

Céc quyén lgi tvong tmg v&i muc C.2 s& chi

dugce cung cap néu

1. Hanh vi Trom cip Danh tinh Tryuc tuyén
lan dAu tién dugc Ngudi duge bao hiém
phat hién trong thoi han ctia hop déng bao
hiém va thong bao cho ABIC ngay khi c6

thé thuc hién dugc sau do, va

11 Personal Cyber Insurance — Bdo hiém bdo an tdi khodn 2026




B2 ABIC &% Marsh

2. You have notified the relevant law 2. Ngudi duoc bio hiém da théng bao cho

enforcement authorities and provide céc co quan thuc thi phdp luét ¢6 lién quan
supporting documentation to ABIC. va cung cp tai liéu hd trg cho ABIC.
C.4. Exclusions C.4. Loai trir bao hiém

Other than the benefits listed in section ~ Ngoai céc quyén lgi dugc liét ké trong phin
C.2., this Coverage Section C does not C.2., Phén Béo hiém C nay khoéng bao gém
cover any financial losses incurred by You. bat ky tbn thit tai chinh nio ma Ngudi dugce

bao hiém phai chiu.

ONG GIAM POC &
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